NPAG News

Welcome to the May edition of NPAG News. As we move into the new
month, NPAG’s spring programme is in full swing.

We are especially excited about the Theatres and Decontamination
Conference 2022. The event is attracting record numbers of delegates
and sponsors (Pages 5—9). There is still time to register—please see
Page 10.

Spring is always one of our busiest times for meetings and events. Key
to delivering the programme of best value group meetings are our
NPAG Facilitators. As we continue to explore new groups covering an
ever-wider subject area, it is essential that Facilitators are able to share
experiences of the groups they manage with the wider NPAG. We have
therefore introduced a new Facilitator Liaison project that:

. Encourages suggestions for improvements

° Invites ideas about the gradual return to face2face meetings /
hybrid meetings

. Helps generate ideas for new groups, workshops, conferences
and
. Identifies cross-cutting themes such as sustainability, recovery

from Covid, staff welfare and support.

There is also much activity between meetings with the NPAG Network
again very busy. Undertaking a monthly review of the many requests
also helps identify areas of common interest and opportunities for
further development.

If you have responsibility for a number of different areas, why not
consider joining a second NPAG group? On Page 2 we set out our

special Summer Promotion!

Have a great month, and please stay safe everyone!

The NPAG Team
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“Being a member of the Facilities
South BVG has a really positive effect
on my decision making. Managing a
hospital FM department can be really
challenging and stressful at times so
meeting up with a group of people who
are in very similar situations and have
the same issues to solve can only be a
good thing — especially in these difficult
times. When we meet the wealth of FM
expertise in the room is vast and there
is always someone able to support
whatever issue or query a colleague
may have. With the “on point”
speakers at each meeting we are
always one step ahead of change. |
would highly recommend joining to all
who manage an FM portfolio in the
NHS.” Facilities South BVG Chair, Head
of Facilities, UCLH

The NPAG is a part of the East of England Ambulance Service NHS Trust
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Summer Special for NPAG Members

50% off Membership When Joining a 2nd Group

With a wide portfolio of groups it is unsurprising that a number of them have strong links. Recently we have
noticed a number of our members have elected to join more than one of our groups. We currently offer all first
members a 25% membership discount if they join another group, however this summer we are offering a fantastic
opportunity for all first members to join an additional group and receive a 50% discount*. In most cases this results
in a membership fee reduction of over £200!

Our groups include:

Facilities (South) Waste Management

Health Visiting and School Health Services

* Arts, Heritage and Design in Healthcare * National District Nurses

* Clinical Engineering (North) * NHS Car Parking and Travel Planning
* Clinical Engineering (South) * NHS Sustainability Leads

* EPRR * NHS Transport & Logistics

* Estates * Nursing & Temporary Staffing

* Decontamination * Operating Theatres

* Facilities (North) * Telecomms

* *

*

*

IT and Connectivity

“NPAG's ongoing production and establishment of credible benchmarking data is invaluable towards the
development of my Clinical Engineering department and function.”
2021 Clinical Engineering North BVG Member, Medical Engineering Services Manager,
< o The Shrewsbury & Telford Hospital NHS Trust
8 _‘- y ”~ /) ogoge .
*,VE""\ I have been a member of the Facilities North Group for a few years now and find
this group really beneficial. Facilities teams throughout the health sector are all
subject to some degree to the same issues and it can be really useful to talk these
/ through either at the meetings or by asking for help via the forum. The networking
side is also excellent and | have made many friends, it is always handy to have the number of a colleague to call
if you want to talk something through or ask for recommendations. | will definitely be renewing my subscription
for another year especially as the pressures on the sector continue to intensify and the Facilities BVG being a
network which can provide much needed support.”
2021 Facilities North BVG Member, Head of Domestic Services, Sheffield Teaching Hospitals NHS Foundation Trust

e
{

Interested? please contact us for further details. e: info@npag.eastamb.nhs.uk (‘PD
b

Try before you buy places are available on all of our groups, contact us to book your place. CERTIFIED
The CPSDeE_:‘?iEtéﬁcation
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Keeping in touch - Email Exchange service

The NPAG Network continues to provide a very welcome service ‘ ' '
to all NPAG Best Value Group and Network members. ‘ | * ' ] ’ N
All our NPAG groups operate within a framework that seeks to \‘\\ \‘
ensure a consistent, high quality service. But the guidelines allow s N

for flexibility of operation, and some groups have developed their &~ A ”\\ t/
own Email Exchange Q&A service, which sits alongside the NPAG \\ t/ TS — —

Network, covered elsewhere. X

We thought it would be interesting to continue to share some of  —
the recent, very varied traffic. g

Here is a small selection from recent weeks:

“We are currently having discussions about accessing CCTV and who within the Trust should be responsible for
this. Our former Security Manager (who is employed within Facilities) is currently off sick, and he was the only
persons to be ‘nominated’ to view CCTV images.

We have a standalone Risk and Safety Team , with one Security and Safety Lead, but we’d like to have more than
one nominated person — perhaps from Estates and/or Facilities.

I wondered if the group members would kindly share their Trust’s CCTV arrangements?

o Who writes the policy and procedure?

o Who trains the system users (viewers)?

o What are the system users (viewers) roles & which department do they sit in?

o Is the viewing of incident types (public disorder, breaking and entering, theft, damage, car damage etc.)
divided up?

o Does anyone have a robust procedure that they can share with us — one that is IG / ICO compliant?”

Violence Reduction and Security Management Network Member

“We are currently looking at pay for mandatory training. We currently pay only face to face training, am I able
to ask what you all do in regards to mandatory training payments for clinical staff.”
Nursing and Temporary Staffing BVG Member

“l hope you’re all well. Is anyone getting agencies asking to increase your rates due to the NI increase? If so,
what are you all doing and are you all paying an increase?”
Nursing and Temporary Staffing BVG Member

“Our Trust board have last week decided to defer the staff car parking charges. Can | ask how you are
calculating the discount for shift workers who work a night shift please. | am waiting for Pay as you Go software
and card readers to be installed on the pay machines and barriers so until this happens, | feel the easiest option
is to offer 1/3 off car parking to all staff this applies to. But would like to know what you are all doing so I can
collate data for our board. Thank you in advance.”
NHS Car Parking and Sustainable Transport Member

For details of these national groups or to come along as a try-before-you-buy guest please contact:
e: info@npag.eatamb.nhs.uk
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Helping our Members - NPAG Network

The NPAG Network is available to all NPAG Members and
continues to provide a very welcome service.

The service was developed by NPAG, recognising the need for
a forum for healthcare providers to ask questions, request
assistance and information, share documents, and get
professional and practical advice from their peers throughout
the UK, saving time and money in not re-inventing the wheel.

Members of the NPAG’s Best Value and National Networking

Groups form the nucleus of the Network — providing over 600 .
contacts throughout the UK. NPAG Network

People remain very keen to share their experiences for the benefit of all.

These are some of the varied requests received in recent days:

“The new National Standards of Cleanliness has to be implemented by 4th May 2022 are you meeting this
date? If not have you applied for a derogation to NHS E/I? ”
Facilities South Member

“Could I ask the group if they could provide the Job Description and Personal Spec for your Band 2 and Band 3
staff and whether completing the NVQ as part of the Band 3 Role?”
Decontamination Network Member

“l would appreciate if our members from Community Healthcare Trust could help me with some information on
standing Frames. We noticed that in some of our sites in the trust, simple wooden standing frames, some of
them are used in bedded units and majority in patient homes are not on the inventory and no PPM schedule set.
Clinical staff purchase them from revenue budget and they believe that they do not need any servicing or
inspection but only the one with Electric motors. Suppliers also not specifying any service/inspection
requirement. Appreciate if you could share your practice?”

Clinical Engineering South Member

“Has anyone carried out any environmental risk assessments for their Trusts? If they have, would they be willing
to share them with me?”
NHS Sustainability Leads Network Member

“l would like to hear from anyone who uses Mindray Benevision monitors/modules: N1, N19, N12, N15, ePM10,
ePM12, ePM15 who had issues with sPO2 readings. In particular whether you had experience with occasional
discrepancies between Mindray and other brands or blood gas machines. If so, how did you solve this problem? ”
Clinical Engineering South Member

If you don’t currently use the service, please do so. You will not be disappointed! Please send your NPAG Network
requests to: e: npagnetwork@npag.eastamb.nhs.uk
(Please note: You need to be an NPAG member to submit an enquiry).
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Th eat res a n d National Pe

= . Advisory Group
Decontamination Conference

19t May 2022 | Coventry Building Society Arena

# wss

Patients protected.
Reputation assured.

Proud to be sponsored by:

At IHSS, our team of experienced professionals can manage all aspects of
surgical instrument decontamination and flexible endoscopy reprocessing.

IHSS are market leaders in the provision of Sterile Service Solutions. From managed instrument services, managed
environment and consultancy, IHSS offers bespoke outcomes to meet the needs of a rapidly changing NHS environment.
Working to support a sustainable and effective Health Service, IHSS continue to invest in innovative decontamination and
sterilisation technology, ensuring delivery of a safe, reliable and cost-effective solution.

At IHSS, we also work closely with SSD’s to provide efficient onsite support, managing all aspects of surgical instrument
decontamination, from managing inventory to delivering instruments to Theatre.

Please contact us for further information on how IHSS can work with your organisation to improve efficiency, provide

cost reductions, but ultimately support you in improved patient care.

www.ihss.co.uk Tel: 020 3912 2445

Leading auctioneer

& specialist reseller
of used medical equipment

2 Multiple sales routes available 2 Specialists in medical logistics

» In-house medical engineering » Comprehensive buyer support

department, 1ISO 13485 certified :
» Reducing hospital carbon footprint

» Expert team of healthcare & supporting NHS Net Zero
auctioneers & valuers

y GROUP

HILDITCH T. +44 (0)1666 822577  E. sales@hilditchgroup.com  W. hilditchgroup.com
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Theatres and National Performance
Decontamination Conference

Advisory Group

19t May 2022 | Coventry Building Society Arena

Proud to be sponsored by:

. NI
You've justdiscoveredwe . VWM

supply STERILELABELS! /_ /= ' &  Lose

“Wreagy
ey AR
- ‘e / S,
e Select up to 18 labels per strip from our full range of # St REMEMBER GINA'S STORY
colour coded syringe labels \ Search: Learning from
e Syringe labels may be customised to your requirements N

Gina's story on YouTube

e Supplied in boxes of 250 strips SoLou, ‘l’\r ; Please visit our website
5 = = '"“tc%su PP\ frop, S z
e Quantity discounts available tog~ -Agy 3 You for a full list of our
Ny -*“f’?fn y % Syringe Labels and to
Specialist Supplier: \ i / REMEM’BER ’5 dOWSnk?a(é our 'Ste:-:e Label
ECG Cables e SpO2 & Temperature Probes ¢ NIBP & IBP Products GINAS ¢ trip Enquiry Form.
Medical Labels ® Neonatal & Protection Products e Patient Assessment Devices STORY

www.waltersmedical.co.uk
Atom Incubators & Accessories ® Repair Service

Walters Medical Ltd: 14 Alban Park, Hatfield Road, St Albans, Hertfordshire AL40JJ
t: 0845 6800 377 e: sales@waltersmedical.co.uk

UK Repairer and Manufacturer
of Surgical Instruments

Prioritising Quality

Our highly skilled technicians manufacture and repair
surgical instruments to the highest possible standard,
and restore them to an ‘as new’ condition.

@ Focusing on Sustainability

By choosing to repair instruments over replacing
them when possible, we reduce the impact on the
environment. This also give customers the best
long-term value for money.

Specialists in surgical instrument sales, repairs and
refurbishment, including:

r pi Rigid & Semi-Rigid Orthopaedic General
Endoscopes Power Tools Instruments

Proud to be a family-run, British manufacturer based
in Southend-on-Sea, Essex, trading for over 30 years.

. info@surgicalholdings.co.uk | +44 (0)1702 602050
5“"9|°°|h0|d|n93 surgicalholdings.co.uk
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Theatres and
Decontamination Conference

19t May 2022 | Coventry Building Society Arena

Proud to be sponsored by:

B/BRAUN

SHARING EXPERTISE

EVALUATE & EQUIP
Q theatres & CSSD with high

quality instruments.

j OPTIMISE PROCESSES
for long-term productivity

& efficiency.

=3 PROTECT ASSETS
d to help performance, safety,
value & sustainability.

WE'RE HERE TO HELP
Scan the QR code to E

discover our solutions or
contact us via email:
sgm.bbmuk@bbraun.com ‘

STERILE GOODS I\/IANAG EMENT

High performance solutions for the reliable &
efficient supply of sterile goods to theatre

B. Braun Medical Ltd | Aesculap | Thorncliffe Park | Sheffield | S35 2PW

Tel 0114 225 9000 | Fax 0114 225 9111 | www.bbraun.co.uk
XX-SGMA-04-22

Anaesthesia Trolley

® distinctive

medical

The Avalo Series Anaesthesia Trolley is designed to meet the
unique needs of your Anaesthetics Department. Boasting all the key
features you would expect from an Avalo, but with the addition of
an electronic keypad locking system, reducing the risk of a security
breach.

Drawer
Choose up to 5 different 4-digit codes which can be used for Dividers
different members of staff, or have a simple key lock. Drug syringe

label dispensers can also be attached to the accessory tower turning

your Anaesthesia Trolley into a mobile, secure and efficient addition

to your anaesthetics room.

Pullout
Writing Surface

(.’ 01928 571 801 | info@distinctivemedical.com | www.distinctivemedical.com
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Advisory Group

Med*‘ THE DECONTAMINATION SPECIALISTS ~ Sheeleo  EZ2

REAL CHOICE: CUTTING-EDGE DECONTAMINATION EQUIPMENT
STEELCO'S INNOVATIVE CSSD + ENDOSCOPY RANGE ON NHSSC

Time to talk to iM Med.

T. 01223 440 475

W. iM-Med.com

'Isopharm | iLEARN

L] .
Part of the Qg' I lO Group

SOFTWARE

Certified CPD E-Learning for Healthcare Professionals

iLearn is an all-encompassing, e-learning platform specifically made for all staff working in Sterile Services and Endoscope
Decontamination. All our courses are written by professionals with over 40 years of industry experience, with bitesize modules and the
ability to track your staff’s training progress so the process is as smooth and simple as possible.

v

Online Courses and Training Records

iLearn is available 24 hours a day, seven days a
week — with all our courses online and in bitesize
form, so you can fit your learning around your
busy schedule. Once you've completed your
course and assessment, you'll get a certificate
that will be stored on your system, as well as the
capability to upload external training so everything
is one place.

0330 165 9717 * hospital-ilearn@agiliosoftware.com « agiliosoftware.com/hospital/ilearn/

KEY FEATURES

v

Support for Department Managers

iLearn makes the job of a department manager

that much easier, allowing you to access your
team’s training record, view completed courses,
and track progress and results. The iLearn team
are always on hand to support you with whatever

you need. We'll automatically subscribe your team,

set up your department, and provide a training
policy to your Quality Management System, as
well as offering support online or via telephone.

CONTACT US

v

Written and Reviewed by Industry Experts

Our course library is both written and reviewed
by industry experts, and professionals from within
healthcare decontamination, including front line
staff in management roles and AE(D)s. We have
an expansive selection of categories and topics,
updated monthly with new courses, with content
reviewed and updated at least every 12 months or
when there’s a change in guidance.

VISIT US ON

STAND
5
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THE ONE STOP PARTNER
FOR YOUR CSSD.
OPTIMISE.
PROTECT.

PURPLE
NITRILE* MAX
Gloves

SAFEVIEW
Eyewear

“Registered Trademark or Trademark of O&

Owens

FLUIDSHIELD® Face Masks Shiens

(D HALYARD

QUICK-CHECK"
Sterilisation
packaging

HALYARD®
Sterilisation
pouches

SMART-FOLD®
Sterilisation
packaging

BELINTRA
STERISYSTEM®

ark of Belint
ffilia

Voyant®

Intelligent Energy System

The energy device that learns from you
and evolves with you

The latest advancement of the Voyant system features:
Faster Sealing

g Reduced average seal time by 56% with the new algorithm.'

Over 90% of surgeon responses noted faster sealing.?

©

Minimal Smoke Plume
Over 90% of surgeons noted the same minimal or less smoke
plume than the previous algorithm:?

1

A

Less Sticking
Reduced tissue sticking on arteries by 44% with the new algorithm.!
Less or no sticking observed in over 90% of cases.?

Minimal Thermal Spread
Continuing to deliver minimal thermal spread with an average of 1.1mm.

Please visit us at booth 14

Applied

for Use (IFU). Please &
information.

©2022 Re

d mark:

CA. Al rights reserved. Applied Medical the Applied

i \pplied Medical Resources Corporation,
Australia, Canada, Jay it i

Applied

Medical

ith K

and/or the European Union.
RIOLENERE o402
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Theatres & Decontamination Conference

Thursday 19th May, Coventry Building Society Arena

Agendauenwlndude
e Creating a Black Box Culture within Healthcare, Damian Cottle, Managing Director of Pegasus RM &

Commercial Training Pilot
e Human Factors—Training as a proactive defence against error, Chris Gale, Training Academy Manager, Avensys
e An Examination of the Sterile Services Cleaning Processes for Surgical Instruments, Matthew Peskett,

Managing Director, Peskett Solutions LTD
e Covid -19 Experiences & Learning, Mark Rigby,

Teaching Hospitals NHS FT

Interested? Delegate places are available, please contact info@npag.eastamb.nhs.uk for details.

Our one day conference is back for 2022! Providing new insights into issues that are being
talked about in real-time, today. The conference agenda has been developed by Theatre Man-
. agers and Decontamination Leads. This one day conference is open to all NHS and non-NHS,
.zh Theatres, Clinical, Surgical and Decontamination Managers/ Leads.

Head of Theatre Services, Warrington and Halton E
: ceD

CERTIFIED
The C?ﬂtﬁﬂﬁmﬂm

National Networking Group Meetings

Decontamination (Joint Conference)
EPRR

Facilities (South)

Estates

Operating Theatres

(Joint Conference)

Arts, Heritage and Design
Clinical Engineering—North and
South

NHS Car Parking & Sustainable
Transport

Nursing & Temporary Staffing
Waste Management

Workshops & Events

Clinical Professional Development
for Occupational Health Nurses

Human Factor Onsite Training

Introduction to Resilience in the
NHS, Onsite Training Workshop

Equality and Diversity Onsite
Training Workshops

Assertiveness & Self-Management
Training Workshops
For details of the above please

contact Marie Cherry

Putting the Patient First Onsite
Training Workshops

Register your interest with:

Laura Howe.

Contact Us

' Join Us © |

Conference Dates

Theatres and Decontamination
Conference: 19th May 2022,
Coventry

Register your interest with:
Marie Cherry.

Clinical Engineering
Conference: 15th September
2022, Coventry

Register your interest with:

Marie Cherry.

NDNN Conference

22nd November 2022
Register your interest with:
Laura Howe.

NHS Trust

Chelmsford Office, Hospital Approach

Broomfield, Essex
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