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“To work collaboratively with all other NHS member Trusts in our endeavour to provide first class, cost effective, 
Voice, Video and Data solutions.”  
 

 Introduction 

The Telecoms Best Value Group is one of 21 Best Value Groups organised by the National Performance Advisory 
Group (NPAG)  which is hosted by the East of England Ambulance Service NHS Trust.  NPAG ‘Best Value’ Groups 
are driven by the group members for the members.   
 
The 2020-21 Telecoms Group comprised of 13 members from 11 NHS Trusts with elected Joint Chair persons 
supported by a Facilitator from NPAG.   
 
Due to the Covid 19 pandemic there were no face to face meetings held in the 2020-21 period. However, virtual 
meetings continued utilizing Microsoft Teams. Four virtual meetings were held throughout the year in             
September, December 2020 and March and June 2021. 
 
This report summarises some of the main activities of the group including Benchmark activities and              
presentations from invited external suppliers within the Telecoms industry. 
 
I would like to thank the Joint Chairs, Simon Owen and Richard Hooper, and the Members for their ongoing 
commitment to the Group, in spite of the additional pressures from the Covid pandemic, and their input and 
enthusiasm without which the Group would not be a success. 
 
The Groups strength lies in the Members professionalism and technical ability to investigate and evaluate new 
technology and industrial trends, and influence Telecom Service Providers  within the Healthcare field, share 
best practice and offer peer to peer support to resolve common issues across the NHS as a whole. 
 
NHS funding continues to be squeezed and Trusts  are targeted with making ongoing costs savings.  The focus of 
this Group continues to promote cost effective, efficient solutions to maintain  and improve patient and staff 
experiences within Member Trusts. 
 
John Wigmore, NPAG Facilitator 
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Having spent the last 18 months or so, communicating with NHS colleagues remotely via “Teams” and such, it is 
great to be finally returning to some sort of normality in having “face to face” Group meetings. The first of which 
is scheduled to take place in the Blue Room at the O2 on Tuesday, 14th September 2021. 
 
Technological solutions have been deployed by many, at a quicker rate than has ever been seen before. Being 
part of this Group will help members to discuss, better understand, often see first-hand and take advantage of 
these solutions. 
 
The coming years will present many new challenges for NHS Telecoms Professionals as we look to continue to 
facilitate new ways of working whilst continuing to provide the best possible functionality and value. 
 
Membership brings unique networking opportunities and the possibility of collaboration with other NHS          
colleagues, as well as providing the security of knowing that individual organisations are not alone and that    
collectively, we all have challenges to overcome. 
 
Members firmly believe that this Group continues to be the primary forum for NHS Telecoms professionals and 
look forward to openly welcoming new members. The Group is here to help! 
 
Chairs: 
Simon Owen - Epsom & St. Helier University Hospitals NHS Trust 
Richard Hooper –University Hospitals Bristol & Weston NHS  Foundation Trust 

Meeting Venues 

Working Together 

There were no face to face meetings. All four meetings were virtual meetings via Microsoft Teams. 

Telecoms BVG 2020-21 

The Telecoms BVG Meetings  continue to provide a focal point  for Members to network and share meaningful 
experiences, working practices and policies. 
 
The Group comprising of NHS Telecom Managers, Telecom Professionals, Specialist Engineers and IT Professionals 
is able to assist and influence suppliers in the development of products and services specific to the needs of the 
NHS, and to help NHS Trust meet national targets and cut costs. 
 
The Group Meetings also provide a focal point to bring together Specialist Service Providers, with meaningful    
solutions to current telecoms service issues, with particular emphasis this year on the continuing shift from       
conventional telephony to IP telephony,  the move towards Unified Communications., the move towards Digital 
Transformation, and the impetus to evaluate replacement technology to remove  Paging and Fax messaging from 
the NHS. 
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Meeting 1  
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Due to the Covid 19 Pandemic, there were no external presentations at this meeting. 
The focal point of this meeting was ‘How Covid 19 has changed the way Telecoms fit into the new digital        
landscape’. 
 
All members reported a huge increase in workload. 
 
The main issues, applicable to all were: 
 
• A huge increase in staff working from home, all requiring remote voice and data connectivity. 
 
• Many staff moving to off site locations in shopping centres, business parks and other non NHS                 

accommodation, requiring voice and data connectivity to enable full remote working including access to 
Clinical systems, to allow Outpatients clinics to operate. 

 
• An increased demand on existing PSTN lines, with additional lines being sourced and installed at short   

notice. 
• Congestion on inbound and outbound lines, with a particularly large increase in outbound call volume.    
 
• Difficulty in ensuring social distancing in cramped switchboard accommodation.   
 
• Equipping and commissioning fully digitalised  Nightingale Hospitals across the NHS, with varying  capacity 

from 250—1000 beds. 
 
• Equipping additional ITU capacity.   

Meeting 2  

Presentation: Tiger, ‘Transforming Workplace Data Analytics for the NHS’  
Danny Pearson, Business Development Manager and Louise Bennett, Marketing Manager. 
 
Danny Pearson gave an introduction to Tiger outlining their focus on the NHS, and introducing their latest 
Platform Tiger Prism. 
 
Tiger are specialists in workplace data analytics, and Tiger Prism provides Call logging, Alerting, Billing and        
Analytics. It captures patterns and changes in the data generated by customers Unified Communications and    
Collaboration systems, and helps to measure and monitor cost, performance and adoption. 
 
Prism incorporates: 

• Billing and Reporting 
 A centralised, consolidated billing and reporting solution, vendor agnostic. Provides a global seamless view 
 of customers information. 
 
• Analytics and Dashboards 
 Intuitive analytics and dashboard tools. Data can be displayed using charts, graphs, tables to suit the       
 customer. 
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• User Adoption 
 Allows the customer to monitor and track the migration from traditional methods of communication to        

collaboration with staff through voice, video and conferencing. 
 
• Interactive Alerting 
 Proactively monitor real-time data to detect unusual and suspicious activity across all UC platforms, and 
 provide alerts to customers via email or SMS. 

 
          Tiger Prism Features and Benefits. 

User Adoption 
Tech investment 
Cost Control 
Cost Allocation 
Fraud Detection 
Call Alerts 
Personal Call Manager 

 
Louise Bennett outlined the Tiger Prism Microsoft Teams Module. 
 
To reflect the changes in working practices to incorporate the huge increase in home working, NHS Trusts need 
the ability to monitor and measure the performance of home workers. 
 
The Prism Microsoft Teams Module enables customers to analyse and optimise their Microsoft Teams              
environment. 
 
Features and Benefits of the MS Teams Module include: 
• Access to consolidated data across all UC and Collaboration tools. 
• Identify the devices and functionality employees use, ensuring unnecessary licencing. 
• Visualise and track who is active in Team groups, and identify redundant channels. 
• Management access to view staff use within Teams. 
• Role based access allocated to enable employees to view their own metrics and data. 
• Secure data storage. 
 
Louise explained that Tiger are seeking to talk to NHS England to look at the overall position across the 
country. 
 

Presentation: Charterhouse Voice & Data 
Lee Conde,  Head of Business Development, Katie Nicholas, Public Sector Consultant, James Banks, Technical 
Director and Roland Green, Public Sector Director, 8x8. 
 
Charterhouse Voice & Data are an IT service provider and specialists in Cloud Technology and Unified             
Communications. 

 
Their presentation ‘A day in the life of a NHS Telecoms Manager’ introduced the group to ‘Steve’ a fictional NHS 
Telcom's Manager. ‘Steve’ represents a typical NHS Telecoms Manager that Charterhouse does business with. 
 
Katie Nicholas then took the group through a whistle stop tour of ‘Steve’s’ day, looking at some of the            
challenges, and concentrating on two meetings from his diary. 

 
Meeting 1 
Katie introduced Roland Green, a Healthcare specialist from 8x8, to explain how Clinical Collaboration can be  
achieved by utilizing Cloud Technology. 8x8 provide Voice, Video, Chat and Contact Centre by replacing     
legacy  PABX and IP telephony with a cloud solution. 
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The 8x8 solution is similar to and integrates with Microsoft Teams, but offers additional benefits that Teams 
Cannot offer. 
 
Meeting 2. 
‘Steve’ needs information about using MS Teams to make external calls. 
James Banks gave an overview of MS Teams integration with legacy telecoms infrastructure. 
James explained how MS Teams can be used to deliver voice services for the NHS, and provide greater       
capabilities and support remote working. 
 
Before contemplating a move to a MS Teams solution, the following should be considered: 
 
What Capabilities do you need from your Voice environment? 
• PBX feature set 
• Critical Services e.g. 2222 
• Resilience 
• Legacy estate 
• Switchboard 
• Contact Centre 
• Call recording 
 
What does your migration path look like? 
• Full migration to Teams 
• Hybrid deployment alongside Teams 
• Hybrid deployment leading to a full migration 
• No integration with Teams 

 
Most NHS Trusts will have a strong existing PBX capability, and the Hybrid deployment with a legacy PBX will be 
the preferred solution. 
 
There are a number of ways to link a legacy PBX environment to Teams, which provide a best of both worlds 
approach, allowing users to deploy their client of choice, retaining existing PSTN connectivity and access to     
system features. This solution also gives some level of resilience should Microsoft become unavailable at any 
stage. 
 
Charterhouse offer their ‘Fusion Teams Enterprise’ as a solution, which allows customers to augment the         
capabilities of their existing voice solutions with MS Teams. 
James also gave a brief overview of Microsoft licencing, and reiterating the need to get the correct licences for 
your particular installation. 

 

Telecoms BVG 2020-21 

Meeting 3  

Presentation: Callmy Ltd 
Tony Watson, Director. 
 
TW explained that Callmy is a UK company providing Callmy Alert services incorporating Mass Communication and 
Lone Working applications. They integrate with complimentary technology companies to provide customer specific 
solutions. The App can be used for major incidents and small teams alike, and can be used when normal channels 
of communication are  unavailable or compromised. 
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TW explained there is an ever present threat to Corporate Businesses, from cyber security to worldwide        
pandemic, and responses to these threats must be flexible enough to follow the threat by having a good        
Business Resilience Strategy. 
 
Business Resilience incorporates Emergency Preparedness, Disaster Recovery and Business Continuity, and the 
Callmy app can assist in maintaining a good Business Resilience Strategy. 
 
 In the event of a major emergency, normal communications channels frequently fail due to overuse, and email 
and SMS both suffer badly. The Callmy Alert App can be installed on a variety of devices including mobile 
phones, tablets and desktops, and uses a dedicated channel, either 4G or Wi-Fi on site. 
 
Callmy Alert can be a solution to replace pagers, SMS messaging and SOS devices with a single App which can be 
deployed on NHS mobile phones or BYOD devices, and can be complimented by a web based management     
portal. 
 
What is Callmy Alert? 

• Is an App based emergency notification response and location service with a personal SOS feature. 
• Is an encrypted service. 
• Fixed price. No additional costs for message delivery. 
• Cloud based. Negates cyber attacks and network failures. 
• Supports the delivery of critical communications that require a response. 
 

What does Callmy Alert offer? 
• Mass Notification capability 

• Has the ability to send thousands of messages in seconds. 
• Real time information on message performance and delivery success. 
• Message sent by system administrator or by Callmy Management Portal. 

• Personal SOS Service 
• Enables users to put their App into an SOS mode. 
• When activated, shares user contact details and GPS location with a responding group. 
• Management Portal enables responding group to track user and access users device to listen 

in. 
• All activation data and audio recordings encrypted and securely stored for evidential and    

audit purposes. 
• Can set timed responses. 
• Can be provided as a Managed Service using the Callmy Response Centre. 

• Integration 
• Callmy Alert has an integration capability (API) enabling it to be used as a centralised           

notification hub. 
• Ensures the right information is automatically delivered to the right person at the right time. 
• Integrates with other technologies on customers network. 

• Replace Pagers 
• Callmy Alert App can replace pagers. Users can be notified by the usual pager tone if required. 
• Paging messages can be sent by a variety of formats including rich text, audio and pictorial. 
• Can use pre-configured templates. 
 User can send response. 

 Secure Service 
 Callmy Alert is delivered via Microsoft Azure cloud. 
 ISO 27001 compliant. 
 Approved by NCSC to OFFICIAL level of security classification. 

Telecoms BVG 2020-21 
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Presentation: Crown Commercial Services. CCS overview and Q&A session 
Stuart Watkins (SW), Strategic Business Manager, Connagh Wellington (CW) and Sophie Hylton (SH). 
 
SW gave a brief overview of CCS Network Services portfolio and new framework. He gave an explanation about 
Aggregation and gave details of webinars that members can join. 
 
Network Services 2 (RM 3808) 
 
SW gave a brief overview of the Network Services 2 Framework, and explained how Direct Award can be used to 
buy products and services direct from the framework, maintaining OJEU compliance without the need to run 
another competition. 
 
Direct Award is best used when the customer has a clear understanding of what he wants, and does not involve 
a complex solution. Direct Award does not allow specific terms to be added to the call off terms. 
 
The call off contract sits between the Buyer and Supplier, and governs the purchase and delivery of the services. 
It also includes the Terms and Conditions, and Contract Duration. 
 
Network Services 2 consists of 13 Lots covering a wide range of telecommunications and network services. Each 
Lot has its own specified contract maximum duration. 
 
Network Services 2 recommends 7 Key Stages to be considered when establishing individual requirements. 

• Trust Strategy and refresh cycle. 
• Market trends and innovation. 
• Total cost of ownership including running costs. 
• Compatibility with other in-house systems. 
• Budget restraints. 
• Trust contractual landscape, including exit of current services, and implications for installation of 

new. 
• Evaluate current estate, and consider future scale of requirement. 

 
SW gave a brief demonstration on ‘How to shop on eMarketplace’. 
 
CW gave an overview of Crown Hosting Services (CHS) 
 
CHS is a highly cost effective data centre co-location service, which is Cloud based. CHS offers: 

 Full flexibility.-Pay for what you use. 
 Highly secure. 
 Future proofed. 
 Route to Hybrid and Cloud. 
 Significant cost savings by aggregating Govt demand for data centre space. 

 
Benefits of CHS include: 

 Easy access to co-located secure data centres, with minimum volume commitments. 
 No lock-in. Customers can change service providers as required. 
 Choice of contract term up to 7 years. No penalty for early termination. 
 Robust performance. 
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Meeting 4  

Presentation: Abzorb Communications. 'Helping the NHS Remain Vendor & Technology Agnostic’ 
Dean Al-Sened, Account Manager. 
 

Dean gave a brief overview of Abzorb: 
• Established for over 25 years 
• £30M annual turnover 
• In excess of 500,000 live connections 
• 30 live Carrier Partners 
• Over 200 Reseller Partners 

Current Customers include: 
• DofE 
• DWP 
• Whittington Health 
• London Councils 

Abzorb provide: 
• Mobile 
• Fixed telephony 
• Internet connectivity 
• Management Services 

Mobile: 
• Single and Multi operator SIM cards 
• Customers can switch providers for any reason throughout contract 
• All networks invoiced and managed separately 
• Full backend access to each network with the Online Portal 
• Integrate with LAN/WAN architecture and content filtering platforms 
• MVNO services on EE, where call traffic can be passed directly to Customers Session Border           

Controllers 

Fixed Telephony: 
• Over 10 SIP Carriers available 
• On Premise and Cloud SBC’s and Gateways 
• Full and Hybrid Teams Deployments 
• Contact Centre Deployment and Integration 
• Integration with Microsoft 365 
• Integration with CRM and bespoke Customers Applications 

Internet Connectivity: 
• Cloud managed Firewalls 
• SD-WAN and MPLS installations 
• Integration with existing Cloud storage 
• All types of connectivity available –SoGEA, FTTP, Ethernet, 4G, 5G 
• Any form of connectivity can be used as backup 
• Live line testing and fault logging on Abzorb Portal 

Management: 
• Portable single management pane for all services/networks 
• Order new connections with go-live date of 30-60 minutes via Portal 
• Log faults and adjust barring through Online Portal 
• Live usage tracking and capping/alerting through Online Portal 
• Bespoke Service Wrap for every Customer 
• Full MI Suite and Finance Package integration 
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Telecoms BVG 2020-21 

Key Highlights 

Presentations and Group discussion throughout the year included the following key issues: 
 
• Next generation Alerting 
• Virtual meetings 
• Improved Patient Communication Pathways 
• Replacements for Bleep and Paging Systems 
• Migration from Analogue Voice to VoIP 
• Migration from ISDN to SIP 
• Cloud Technology 
• Contact Centres 
• Intelligent Call Routing 
• Migration to Unified  Communication and Collaboration 
• Networks and Resilience 
• Digital Transformation 
• Infrastructure for the future 
• Integration with Digital Clinical Systems 
• Data Analytics 
• Mass Communications 
• Lone Working 
• Procurement 

Future Plans for 2020-21 

Due to the Covid 19 pandemic, and the resultant restrictions of movement and lockdown, the date for the first 
meeting of the new year has not yet been finalised. There will however be four meetings in the year, namely 
September, December 2021 and March  and June 2022. 
 
Important issues for the coming year include: 
 Evaluating innovative, cost effective solutions to replace existing Bleep and Paging technology 
 The new ‘Business as Usual’. What is it and how do we continue to provide it? 
 Collaborative working and integration with the traditional telephony estate 
 How to secure ‘Best Value’ in an ever changing market place 
 Resilient Networks 
 Recovery from Covid 19 
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Discounts and Offers  

CPD Certification 

The NPAG is a member of the CPD Certification Service. The Telecoms BVG has received CPD approval for 2021-
22. 

CPD Certification is a formal recognition of the contribution that membership of the Telecoms BVG makes to 
members' continued professional/personal development.   

At the end of the annual round of meetings, members will receive certificates of attendance for all meetings 
attended during the year to evidence the contribution made as part of lifelong learning. 

NPAGNetwork  

The NPAGNetwork provides the facility for members to ask questions of any individuals, group or groups within 
the overall NPAG membership. Questions can be sent to the NPAGNetwork Coordinator who disseminates them 
across the NPAG membership. Responses are collated and returned to the originator and others who declare an 
interest in the question asked.  

NPAG Library 

The NPAG Library holds presentations from NPAG best value groups and conferences, together with policy and 
other documents sent in by members. Access to these items is via the NPAGNetwork Coordinator. 

NPAG Website 

The NPAG website includes a private members Area for each of the NPAG BVGs. Through these sites, BVG     
members can access and download meeting agendas, minutes, presentations and survey forms. The areas are 
password protected. 

Members Referral Fee – Introduce a friend and get 1 meeting for free. 

A member referral resulting in another Trust / Organisation registering for full membership of the same group 
will result in the referring member qualifying for a one meeting discount* 

The discount applies to the full membership fee only (not applicable to the 2nd member rate). The discount will 
be applied once, at the start of the current meeting round. Mid round membership referral discounts will be 
processed at the start of the following year’s membership round.  

Multiple referrals will result in multiple discounts up to four referrals per meeting round.  

*Equivalent to £150 

Second Club Membership - A 25% discount will be applied when an existing NPAG member joins an additional 
Group. This does not apply to the £295 second member rate. 

Introducing our Try Before You Buy option. Simply attend the first meeting of a group’s new round, see what it’s 
all about and if you decide it’s not for you walk away commitment free*. 

*Try before you buy option is available to new members only. New members must inform NPAG in writing that they wish to 
‘try before they buy’ prior to first meeting attendance. If the new member continues membership beyond the first meeting 
then the full group membership fee applies. 

Telecoms BVG 2020-21 
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 NPAG Best Value Groups 

The NPAG organises and facilitates a national network of Best Value Groups that enables members to share    
experience, identify good practice; innovation and information to assist individual managers develop their own 
service improvement action plans. 
 

For further information on the NPAG and our future activities, please contact Marie Cherry or Laura Howe by e-
mail on:  
marie.cherry@npag.eastamb.nhs.uk 
Laura.howe@npag.eastamb.nhs.uk  
 

Some Group Testimonials… 
“Being a member of the Facilities South BVG has a really positive effect on my decision making. Managing a hos-
pital FM department can be really challenging and stressful at times so meeting up with a group of people who 
are in very similar situations and have the same issues to solve can only be a good thing – especially in these diffi-
cult times. It came as a shock to me last year to be voted in as vice-chair, but very rewarding too. When we meet 
the wealth of FM expertise in the room is vast and there is always someone able to support whatever issue or 
query a colleague may have. With the “on point” speakers at each meeting we are always one step ahead of 
change. I would highly recommend joining to all who manage an FM portfolio in the NHS.” Head of Facilities, 
UCLH, Facilities South BVG Member 2020-21 
 

“I LOVE being part of this group – it’s really opened up the arts and health network into something more like a 
team, our trust in each other, the sharing and ideas pooling that goes on, the mutual support during – and con-
tinuing – COVID and the security of knowing there are those out there going through the same issues, frustra-
tions and challenges and we have a safe space in which to share and support – great stuff.” Arts Programme 
Manager (Job Share), North Bristol NHS Trust, Member of the Arts, Heritage and Design Network 2020 
 

“We are certainly in a similar place and it was so helpful to hear from others earlier today. I have been somewhat 
left with this by our Procurement people! That’s why discussing with others provides such great support.  
Another NPAG success and in such challenging times too!“ Sustainability and Fleet Manager, Dorset Healthcare 
NHS Foundation Trust, Member of the NHS Sustainability Leads Network 2019-20 
 

“In an unprecedented year for Healthcare and its medical and technical challenges, the support and instant    
access to the very latest information from the NPAG Clinical Engineering best practice group has again been an 
invaluable resource to my department and the organisation.” Medical Engineering Services Manager, The 
Shrewsbury and Telford Hospital NHS Trust, Clinical Engineering North BVG Member 2020 
 

Arts, Heritage and Design in Hospitals NHS Car Parking and Travel Planning Network 

Clinical Engineering (North) BVG NHS Sustainability Leads Network 

Clinical Engineering (South) BVG NHS Transport and Logistics BPG 

Decontamination BVG Nursing and Temporary Staffing BVG 

Estates Services BVG Operating Theatres BM Group 

Facilities (North) BVG Resilience Development Network 

Facilities (South) BVG Telecoms 

Health Visiting and School Health Services DN Violence Reduction and Security Management  Network 

IT and Connectivity Network Waste Management BVG 

National District Nurses Network  

Telecoms BVG 2020-21 
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Available to all members of NPAG Benchmarking and Best Value Groups, and individual subscribers, the NPAG-
Network provides the facility for members to ask questions of any individuals, group or groups within the overall 
NPAG membership. 

The response to questions raised has been excellent. The NPAGNetwork provides a managed forum for col-
leagues to share information - saving time and money in not re-inventing the wheel! 

Questions raised in the past month have included the following topics: 

 Job descriptions and banding 
 Staff parking charges 
 Electric Vehicle (EV) charging 
 Disposal of ionisation smoke heads 
 HFSS food removal  
 Reporting pressure ulcers 
 DaVinchi Robot use 
 Pathology waste policy 
 Pool cars  
 Decontamination of portable medical equipment 
 Use of latex gloves 
 
For full details of how to use the NPAGNetwork, please contact the NPAG team via email:  
npagnetwork@npag.east.amb.nhs.uk 
 

Forthcoming NPAG Events 

Please visit www.npag.org.uk for all our current course, workshops, training & BVG meetings. 

Email: marie.cherry@npag.eastamb.nhs.uk  or laura.howe@npag.easstamb.nhs.uk  

Across 2021—Putting the Patient First Onsite Training Workshops 

Spring 2022 - Occupational Health Nursing Training Workshops  

19th May 2022 —Theatres and Decontamination Conference  

15th September 2022—Clinical Engineering Conference  

Winter 2022—National District Nurses Conference 

Contact Us  

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 
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REGISTRATION FORM 

 

 

Organisation 

Address  

Are you a member of another NPAG Networking Group?  (Please tick) 

  

  

  

  

  

  

Name 

Job Title  

Email 

Special 

Requirements  

(Dietary / Access) 

Phone No. 

Twitter/LinkedIn  

Registrations  

Please send your completed registration form to:   

National Performance Advisory Group 

East of England Ambulance Service NHS Trust 

Hospital Approach 

Broomfield, Chelmsford, Essex 

CM1 7WS  

Email: marie.cherry@npag.eastamb.nhs.uk   

Invoicing  

If the invoice address is different from that  

above please enter below: 

 

 

 

Member 1 for a £550 Fee (4 meetings)  Member 2 for a £295 Fee (4 meetings)  

REGISTRATION CONDITIONS:   

A VAT invoice will be issued.  VAT Registration No. 654 9195 01.  VAT applies to any NHS organisation outside England and to 
any non-NHS organisation.   
Payment is due on receipt of invoice.  DO NOT send payment in advance of receipt of invoice.  When invoice is received,    

payment should be made to ‘East of England Ambulance Service NHS Trust.’ 

ALL cancellations must be in writing.  Cancellations received within 14 days of receipt of the registration form will receive a 

full refund.  After this date refunds cannot be made.  A substitute is acceptable. NPAG cannot be held responsible for any 

travel expenses or accommodation costs in the event of a cancellation or postponement of a meeting, workshop or an event. 

A 25% discount will be applied when an existing NPAG member joins an additional Group. This does not apply to the £295 

second member rate. 

I confirm that I have read and accept the above REGISTRATION CONDITIONS and would like to register as a member of the 
‘Telecoms BVG 2021-22’.  Please invoice me for payment . 
 

Authorisation Signature …………………………………………………  Purchase Order Number………….
…………………………………………………….     

AR Version 
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