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To provide a national forum for Senior Estates managers to meet, network, compare and review services to seek 
continuous improvement in terms of quality, performance and value for money. To honestly, openly and          
confidentially share information, best practice and service innovation for the benefit of all members.  
 

 Introduction 

The Estates Best Value Group is one of several specialist groups organised by the National Performance Advisory 
Group (NPAG). Due to the disruption caused by covid 19 all meetings were carried out remotely using Microsoft 
Teams. The structure of the meetings remained the same with the agenda items being chosen by members. 
Members comprise of representatives from Acute Trusts, Mental Health Trusts, University Trusts, Community 
Trusts and NHS Property Services. There are 4 meetings in each round but this year we have been able to offer 
an additional meeting to support each other during the pandemic. This has been welcomed by members who 
have been able to discuss operational issues and share service innovation. 
 
The NHS continues to be a challenging environment to operate in with trusts working on the recovery and resto-
ration of services phase and deciding what the new normal will look like going forward. Rising patient expecta-
tions and the drive to reduce costs whilst improving service efficiencies and the need to meet regulatory and 
mandatory requirements, can at times seem overwhelming for Estate professionals.  
 
Now is the time to take the opportunity to network and work more collaboratively with other NHS Estates pro-
fessionals. Members have a wealth of knowledge and experience of Estates services in the healthcare sector. 
 
The meetings allow members the opportunity to share experiences and confidentially discuss how services 
could be provided in what is likely to be the new normal in the most effective and efficient way whilst meeting 
challenging cost improvement programmes and commissioners increasing expectations. Membership also pro-
vides excellent extended networking opportunities that members benefit from outside the formal meetings.    
 
Estate professionals are acutely aware of the need to maintain and provide a safe clean environment that meets 
all statutory and legislative compliance to ensure clinical activities and patient safety is not compromised. Mem-
bers also recognise that resources have to be managed as effectively and efficiently to continuously improve the 
quality of services it provides. This can only be demonstrated by measuring and managing performance, bench-
marking, adopting best practice and learning from others. Having robust performance information is key to be-
ing able to provide Trust Board Assurance that all necessary requirements are being met.  
 
The Group’s Facilitator would like to take this opportunity to thank the group Hardev Sagoo and Vice Chair Kevin 
Ward for their enthusiasm and support over the last year. A huge thanks to all members for the for their contin-
ued sharing of information, openness, enthusiasm and participation in the meetings.  
 
Tony Gent, NPAG Estates Best Value Group Facilitator 
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Chair’s View 
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Why struggle on your own trying to find solutions to challenges which your peers and other NHS organisations 
are solving. By joining this likeminded group of professionals, you will benefit from appreciating a wide range of 
perspectives and views which you may not have thought about on your own. Benefit from a range of expertise, 
techniques and solutions which have already been tested by others. Learn about opportunities and challenges on 
the horizon. You can ask members for support and information about any initiatives or projects you are working 
on. Expand your network of contacts and learn about what’s happening in other member trust’s. struggle on 
your own trying to find  
Over the last round each meeting has been supplemented by some excellent technical speaker presentations on 
subjects chosen by members which have given further added value to the meetings.  
 
The meetings are structured yet informal which encourages participation of all members into the discussions. I 
would like to take this opportunity to thank our group facilitator and members along with Vice Chair Kevin Ward 
for their continued support. 
 
Hardev Sagoo, Chair of the Estates BVG 

Meeting Venues 

Information 

This year’s meetings were all held virtually using Microsoft Teams. 

All presentation slides, notes and tabled documents are made freely available to members. The NPAG Network 
Manager maintains a library and register of all documents/papers for distribution upon request. These are also 
made available to members of other NPAG Benchmarking Clubs, with the agreement of the originator.  

Estates BVG 2020-21 

Networking 

The Estates Best Value Group meetings continued to foster strong network links to allow members to contact each 
other for advice or queries outside of the formal meetings. 
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We all face high expectations and challenges with conflicting priorities in the work environment. By coming    
together to discuss and solve common issues and innovation members benefit from the many years’ experience 
of others. 
 

Testimonials from members:  
 
“Being part of the NPAG membership has allowed me insight, knowledge and perspective of NHS Estates related 
subjects by learning, debating  and discussing with likeminded practising professionals from within the industry, 
this I have found most valuable for my own development for over ten years.”  
Kevin Ward, Head of Estates,  North Devon District Hospital NHS Trust 
 

“Nottinghamshire Healthcare NHS FT have held membership of  NPAG I believe pretty much since the beginning. 
It is a group where Estates professionals share information and gain an understanding of how Estates and       
Facilities are operating around the country. By attending such a group and sharing experiences in a friendly and 
relaxed environment you gain valuable information which gives you confidence that you don’t stand alone with 
the day to day issues we all face in the Estates environment today. It doesn’t stop when the meetings end there is 
a web portal and members often make contact between meetings to share and discuss any issues they may     
require support with.”  
Malcolm Pepper, Estates Manager, Nottinghamshire Healthcare NHS Foundation Trust 

Key Highlights 2020-21: 

Presentations 
Presentation – Workforce strategy and succession planning 
Fiona Daly NHSE/I National Sustainability and EFM Workforce Lead accompanied by her colleague Michael 
Waithe gave a verbal update on progress to date. Initially Fiona was keen to hear feedback on how Estates had 
coped with the pandemic and obtain views on the support provided by NHSE/I. Fiona informed members that if 
trusts are struggling in terms of capacity there is  SOP available on the hub that identifies 97 organisations who 
have committed resources to help if required. 12 trusts are currently receiving support. Michael informed      
members of a database that currently identifies 80,000 people who are available to work. Fiona agreed to        
provide details of the SOP.  
 
Fiona advised we were in year 1 of the NHS people plan and there is to be a big drive in the NHS. HTM 02/01 is 
being updated along with other guidance over the last couple of years. 
 
Fiona shared key parts of the strategy. There was a Planned to Inspire people to Care initiative. It was important 
that trusts engage with local schools to promote careers in the NHS in the Estates and Facilities sector. An issue 
was raised about NHS specific technical courses availability also the issue of capacity to allow staff to be freed up 
to attend training. There was discussion around the need to have a national training programme. There is an    
established apprenticeship scheme in the North East that is identified as best practice and could be rolled out 
nationally. The chair thanked Fiona and Michael for attending the meeting and they look forward to regular      
updates. 

Estates BVG 2020-21 
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Presentation – Inenco energy management and savings support 
Kevin Jackson Strategic Account Director gave an interesting presentation to members of how the company 
could provide support to trusts. Kevin is an engineer by trade before getting into the energy sector involved in 
energy procurement. The company work with 4 NHS clients and are an alternative to using CCS. The company 
also have 800 corporate clients. Kevin shared the work he had been involved in at the Royal Marsden hospital. 
He shared with members the executive summary. Comparison year on year 2014 – 2019 showed a potential sav-
ing of 200k using an alternative procurement route. Access to the company’s portal is provided as part of the 
service. Using Inenco takes away the procurement burden. Kevin shared examples of how the data is used. The 
government target of net zero carbon by 2050 has provided greater focus in this area with a lot of engagement 
going on at the moment. Data will be required to meet legislative compliance. Jeenash asked a question on me-
tering. Non half hourly reads need to be migrated to half hourly. The company can be paid by taking a commis-
sion or as a monthly / quarterly fee or participate in a shared savings scheme. The chair thanked Kevin for 
attending the meeting to carry out the presentation. 
 

Presentation - Ventilation / Controls / Best practice 
David Livingstone Authorising Engineer DRLC Ltd delivered a presentation to members. 
Key areas covered: 

• Ventilation – general aspects 

• Ventilation – precautions and controls 

• Use of air scrubbers 

• Ventilation – positive (+ve) and negative (-ve) pressure isolation rooms 

• HTM 03-01 – Specialised Ventilation for Healthcare Premises – Overview 

• Use of Air Scrubbers SAGE publication – Nov 2020 

• Ventilation – positive and negative pressure 
The presentation was followed by a Q & A session. 
 

Presentation – Environment and Carbon Reduction 
Alexander Hammond Sustainability Director at ETL delivered a presentation to members entitled Delivering a 
Net Zero National Health Service.  
She went on to explain that she had been involved in writing Green Plans for a number of clients and had 12 
years’ experience of working in sustainability. Her current role is working for ETL which is a wholly owned sub-
sidiary of Guys and St Thomas NHS FT. Alexander recommended members to read the report Zero Carbon which 
gives a strong commitment to achieving zero carbon by 2040 in the NHS with a supply chain target to achieve 
zero carbon by 2045. 
The key areas covered by the presentation: 

• A Greener Vision 

• Drivers for Change 

• What We Control 

• Net Zero Buildings for the NHS 

• Decarbonising the Estate 

• The Fundamentals of a Green Plan 

• ETL’s frameworks for delivery 

• What we influence – net zero by 2045 

• Horizon gazing 
 
Alexander went on to say there is a strong commitment to change things. The NHS long term plan is for net zero 
hospitals. Grid decarbonisation and grid gas using hydrogen. However the drive to eliminate single use materials 
has been impacted by covid. Currently reusable PPE is being considered by the NHS. 
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Alexander advised that the new hospitals planned is to meet the zero carbon standard along with future refur-
bishment and upgrade works over a certain value. The new standard will become a mandatory requirement. 
There will be different levels of attainment and NHSE/I are keen not to make it burdensome. She pointed out 
there is yet to be a net zero hospital. 
 
A member asked how the additional electricity is to be generated. Alexander said it would be renewables and 
battery storage. It was acknowledged there would be additional pressure on the grid. 
 
A question was asked if the framework would include BMS and would it cover the maintenance of existing sys-
tems. Alexander confirmed it would. The chair thanked Alexander for her presentation. 
 

Presentation - IHEEM / HEFMA Joint workforce strategy 
Geoff Neild Subgroup lead for the workforce programme delivered a presentation on the recent launched joint 
workforce strategy. 
 
Key points: 

• Developing EFM workforce has been a key priority for several years. 

• IHEEM & HEFMA agreed to work in partnership to address this. 

• This will be supported by a number of programmes and delivery plan that will support members to grow 
and develop personally and professionally. 

• Workforce survey carried out by NHSEI in 2019 highlighted out of 98,500 EFM workforce only 5% was 
aged under 25 with 75% being over 40 and 34% approaching retirement. 

• At the time of the survey there were only 416 apprentices and 4,400 vacant posts. 800 of which were en-
gineering roles. 

• Graduates comprised of just 1% of the workforce whilst 70% were in the lowest pay brackets. The data 
also revealed fewer women and people from a BAME background were in senior roles. 

• The NHS is heading towards a significant workforce problem which could impact on trusts delivering safe 
and efficient Healthcare to patients. 

• The strategy needs to clearly identify clear career progression and professional development opportuni-
ties with dedicated training programmes to support roles and ensure growth. It also needs to improve 
awareness and visibility of the EFM profession within the NHS. 

• The strategy focusses on 4 key areas – Visibility, Development, Process Retention & Remuneration and 
Diversity. 

• Sometimes recruitment process within the NHS acts as a barrier, particularly lower paid EFM roles. 

• Raising awareness and visibility of EFM roles within the health service is a high priority to correct the mis-
conception that the NHS is solely around clinical staff. 

• Apprentices are critical to provide long term solutions for the future workforce but will not address cur-
rent issues. 

• Opportunities should be offered to those already in the service who wish to diversify as well as those with 
skills in the private sector who may have been made redundant for instance those in hospitality roles. 

• An interactive Career Route Map has been produced accessible through IHEEM & HEFMA websites which 
identifies career progression EFM opportunities within the NHS. This will continue to be developed. 

The presentation was followed by a Q & A session.  The chair thanked Geoff for his presentation. 
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Presentation – Pressure systems and PAM 
Robert Nettleton of Strategic and Operational Estates Ltd gave a summary of his career to date. He then deliv-
ered a presentation on Pressure System Regulations. Robert explained there was no HTM guidance document 
for pressure systems. This was covered by the Pressure System Regulations 2000. 
 
Key points: 

• Aim of the regulations 

• Do the regulations apply to my installations 

• JSP 375 chapter 4 – mechanical systems 

• JSP 375 chapter2 – common requirements 

• Key roles and duties 

• Role of Authorising Engineer 

• Authorised Person Mechanical 

• Role of skilled person 

• Role of person in charge 

• Training requirements and appointment 

• Safe systems of work documentation 

• Mechanical systems operating register 

• Safety programme and statement of isolation 

• Risk assessment / permit to work 

• Demarcation Agreement 
Content contained in Authorising Engineers annual report. 
Robert shared pictures on non conformities he had found whilst carrying out an audit for a trust. Members took 
the opportunity for an informal discussion with Robert as he was also a consultant for the Premises Assurance 
model and a qualified CQC inspector. The chair thanked Robert for his presentation.  
 

Presentation - ERIC update – Chetan Taylor 
Chetan Taylor Principal Analyst NHSEI delivered a presentation on ERIC information along with planned changes. 
Key points covered: 

• The ERIC process 

• ERIC validation 

• Enhanced backlog maintenance summary 

• Backlog maintenance enhanced audit exercise 

• Potential changes to the ERIC 20-21 collection 

• Potential changes Mental Health and Community 

• Potential changes – Backlog maintenance 

• Potential changes Property company data 

• Proposed changes under discussion 

• Information on NHS Estates Team Collaboration Hub 

• Model Hospital 
Chetan went on to explain focussed groups were set up to look at specific areas where metrics had been agreed. 
The free text option in ERIC had been replaced by drop down selections. Member shared how they went about 
completing the return sharing some of the issues they had. A member said the Director of Finance in his trust 
places a large emphasis on the ERIC data and uses the information to challenge the Head of Estates. He felt it 
would be useful if NHS Digital produced guidance for non Estates people to help them interpret the data.  

Estates BVG 2020-21 
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Chetan said the model hospital was useful to compare with similar trusts. He acknowledged that operating in 
central London densely populated area resulted in expensive costs. It was also felt that guidance from NHSEI for 
CEO’s stating that data is a high level indicator and advising scrutiny of local data. It is recommended that trusts 
carry out an annual facet /condition review of 20% of sites. A discussion took place around costs associated with 
backlog maintenance costs such as decanting areas and enabling works. Consistency of data discussed when 
employing consultants to carry out 6 facet surveys. Chetan advised one of the team will be working with con-
sultants to ensure a consistent approach. A member asked if the working groups were looking for additional 
members. Chetan said there was a waiting list and invited any members that were interested to apply to go on 
the list. 
The chair thanked Chetan for attending the meeting to deliver his presentation.  
 

Presentation - Pharmafilter treatment of waste and purification of water 
Peter Kelly Chief Executive Officer of the Pharma Group of companies delivered a presentation on the above. 
Peter explained he was one of the founders of the company which was established in 2007. The process was 
developed to solve the need of Dutch hospitals. Peter explained Delf hospital were spending a significant 
amount of money on the purification of water. They looked at how they could purify wastewater combined with 
waste treatment. The Pharma system was designed for healthcare working with healthcare, utility companies 
and water board. The system had now been implemented across 6 sites including Germany and Ireland. There 
were to be a further 10 installations this year. The company was looking to carry out an installation in England 
that could be a lighthouse site. Peter went onto explain that the company fund the installation with the trust 
being charged a monthly fee which is based on the savings made. He explained they had partnered with a     
company incorporated in the UK that deals with the financial side of things. Slides showed a modular build for a 
600-bed hospital where all waste is shredded on site and disposed of through the hospital sewerage system. 
There is a fully operational fish tank on site which gives an early indication of problems with the water system. 
The plant runs 365 days a year, 24 hours per day. Peter explained how the system separates the solids from the 
liquids to form organic and non-organic waste. Water goes through a purification process making it suitable for 
drinking although 70% of the water is recycled and used on site for washing, Cleaning, and flushing toilets etc. 
When installed in the Netherlands CDIFF cases dropped due to reduced hand contact with the waste. Biogas 
that is generated is used to run the plant, that along with reduced use of transport renders the system cost    
neutral and, in some cases, makes savings. There are Tonto shredding machines at ward level which replace the 
hospitals waste disposal units, bed pan washers and macerators. Members were shown a video showing the 
whole process in use. In house facilities team members could be trained to change the units when needed.  
 
The company offers the complete package funded by the company with leases being available for 25 – 30 years. 
Bonds and warranties are in place. Peter explained there is currently a piece of work being done looking at     
carbon reduction benefits. The presentation was followed by a Q & A session. The chair thanked Peter for 
attending the meeting to deliver his presentation. 

Estates BVG 2020-21 

Dates and Meeting Venues for 2021-22 

The next round of meetings will be 2 meetings virtual and 2 meetings face to face. 
 
The following dates and are planned for 2021 - 2022:  

• Thursday 11th November 2021 - Microsoft Teams 

• Thursday 10th February 2022 - London venue to be agreed 

• Thursday 19th May 2022 – Microsoft Teams 

• Thursday 18th August 2022 - London venue to be agreed 
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Discounts and Offers  

CPD Certification 

The NPAG is a member of the CPD Certification Service. The Estates BVG has received CPD approval for 2021-22. 

CPD Certification is a formal recognition of the contribution that membership of the Estates BVG makes to mem-
bers' continued professional/personal development.   

At the end of the annual round of meetings, members will receive certificates of attendance for all meetings 
attended during the year to evidence the contribution made as part of lifelong learning. 

NPAGNetwork  

The NPAGNetwork provides the facility for members to ask questions of any individuals, group or groups within 
the overall NPAG membership. Questions can be sent to the NPAGNetwork Coordinator who disseminates them 
across the NPAG membership. Responses are collated and returned to the originator and others who declare an 
interest in the question asked.  

NPAG Library 

The NPAG Library holds presentations from NPAG best value groups and conferences, together with policy and 
other documents sent in by members. Access to these items is via the NPAGNetwork Coordinator. 

NPAG Website 

The NPAG website includes a private members Area for each of the NPAG BVGs. Through these sites, BVG mem-
bers can access and download meeting agendas, minutes, presentations and survey forms. The areas are pass-
word protected. 

Members Referral Fee – Introduce a friend and get 1 meeting for free. 

A member referral resulting in another Trust / Organisation registering for full membership of the same group 
will result in the referring member qualifying for a one meeting discount. 

The discount applies to the full membership fee only (not applicable to the 2nd member rate). The discount will 
be applied once, at the start of the current meeting round. Mid round membership referral discounts will be 
processed at the start of the following year’s membership round.  

Multiple referrals will result in multiple discounts up to four referrals per meeting round.  

Second Club Membership - A 25% discount will be applied when an existing NPAG member joins an additional 
Group. This does not apply to the £295 second member rate. 

Introducing our Try Before You Buy option. Simply attend the first meeting of a group’s new round, see what it’s 
all about and if you decide it’s not for you walk away commitment free*. 

*Try before you buy option is available to new members only. New members must inform NPAG in writing that they wish to 
‘try before they buy’ prior to first meeting attendance. If the new member continues membership beyond the first meeting 
then the full group membership fee applies. 

Estates BVG 2020-21 
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 NPAG Best Value Groups 

The NPAG organises and facilitates a national network of Best Value Groups that enables members to share    
experience, identify good practice; innovation and information to assist individual managers develop their own 
service improvement action plans. 
 

For further information on the NPAG and our future activities, please contact Marie Cherry or Laura Howe by     
e-mail on:  
marie.cherry@npag.eastamb.nhs.uk 
Laura.howe@npag.eastamb.nhs.uk  
 

Some Group Testimonials… 
“Being a member of the Facilities South BVG has a really positive effect on my decision making. Managing a hos-
pital FM department can be really challenging and stressful at times so meeting up with a group of people who 
are in very similar situations and have the same issues to solve can only be a good thing – especially in these diffi-
cult times. It came as a shock to me last year to be voted in as vice-chair, but very rewarding too. When we meet 
the wealth of FM expertise in the room is vast and there is always someone able to support whatever issue or 
query a colleague may have. With the “on point” speakers at each meeting we are always one step ahead of 
change. I would highly recommend joining to all who manage an FM portfolio in the NHS.” Head of Facilities, 
UCLH, Facilities South BVG Member 2020-21 
 

“I LOVE being part of this group – it’s really opened up the arts and health network into something more like a 
team, our trust in each other, the sharing and ideas pooling that goes on, the mutual support during – and con-
tinuing – COVID and the security of knowing there are those out there going through the same issues, frustra-
tions and challenges and we have a safe space in which to share and support – great stuff.” Arts Programme 
Manager (Job Share), North Bristol NHS Trust, Member of the Arts, Heritage and Design Network 2020 
 

“We are certainly in a similar place and it was so helpful to hear from others earlier today. I have been somewhat 
left with this by our Procurement people! That’s why discussing with others provides such great support.  
Another NPAG success and in such challenging times too!“ Sustainability and Fleet Manager, Dorset Healthcare 
NHS Foundation Trust, Member of the NHS Sustainability Leads Network 2019-20 
 

“In an unprecedented year for Healthcare and its medical and technical challenges, the support and instant    
access to the very latest information from the NPAG Clinical Engineering best practice group has again been an 
invaluable resource to my department and the organisation.” Medical Engineering Services Manager, The 
Shrewsbury and Telford Hospital NHS Trust, Clinical Engineering North BVG Member 2020 
 
 

Arts, Heritage and Design in Hospitals NHS Car Parking and Travel Planning Network 

Clinical Engineering (North) BVG NHS Sustainability Leads Network 

Clinical Engineering (South) BVG NHS Transport and Logistics BPG 

Decontamination BVG Nursing and Temporary Staffing BVG 

Estates Services BVG Operating Theatres BM Group 

Facilities (North) BVG Resilience Development Network 

Facilities (South) BVG Telecoms 

Health Visiting and School Health Services DN Violence Reduction and Security Management  Network 

IT and Connectivity Network Waste Management BVG 

National District Nurses Network  

Estates BVG 2020-21 
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Available to all members of NPAG Benchmarking and Best Value Groups, and individual subscribers, the NPAG-
Network provides the facility for members to ask questions of any individuals, group or groups within the overall 
NPAG membership. 

The response to questions raised has been excellent. The NPAGNetwork provides a managed forum for col-
leagues to share information - saving time and money in not re-inventing the wheel! 

Questions raised in the past month have included the following topics: 

 Job descriptions and banding 
 Staff parking charges 
 Electric Vehicle (EV) charging 
 Disposal of ionisation smoke heads 
 HFSS food removal  
 Reporting pressure ulcers 
 DaVinchi Robot use 
 Pathology waste policy 
 Pool cars  
 Decontamination of portable medical equipment 
 Use of latex gloves 
 
For full details of how to use the NPAGNetwork, please contact the NPAG team via email:  
npagnetwork@npag.east.amb.nhs.uk 
 

Forthcoming NPAG Events 

Please visit www.npag.org.uk for all our current course, workshops, training & BVG meetings. 

Email: marie.cherry@npag.eastamb.nhs.uk  or laura.howe@npag.easstamb.nhs.uk  

Across 2021—Putting the Patient First Onsite Training Workshops 

19th October 2021—NDNN Conference 

Spring 2022—Theatres and Decontamination Conference  

Spring 2022 - Occupational Health Nursing Training Workshops  

 

Contact Us  

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 
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© NPAG 2021                               The NPAG is a part of the East of England Ambulance Service NHS Trust    

REGISTRATION FORM 

 

 

Organisation 

Address  

Are you a member of another NPAG Networking Group?  (Please tick) 

  

  

  

  

  

  

Name 

Job Title  

Email 

Special 

Requirements  

(Dietary / Access) 

Phone No. 

Twitter/LinkedIn  

Registrations  

Please send your completed registration form to:   

National Performance Advisory Group 

East of England Ambulance Service NHS Trust 

Hospital Approach 

Broomfield, Chelmsford, Essex 

CM1 7WS  

Email: marie.cherry@npag.eastamb.nhs.uk   

Invoicing  

If the invoice address is different from that  

above please enter below: 

 

 

 

Member 1 for a £500 Fee (4 meetings)  Member 2 for a £295 Fee (4 meetings)  

REGISTRATION CONDITIONS:   

A VAT invoice will be issued.  VAT Registration No. 654 9195 01.  VAT applies to any NHS organisation outside England and to 
any non-NHS organisation.   
Payment is due on receipt of invoice.  DO NOT send payment in advance of receipt of invoice.  When invoice is received,    

payment should be made to ‘East of England Ambulance Service NHS Trust.’ 

ALL cancellations must be in writing.  Cancellations received within 14 days of receipt of the registration form will receive a 

full refund.  After this date refunds cannot be made.  A substitute is acceptable. NPAG cannot be held responsible for any 

travel expenses or accommodation costs in the event of a cancellation or postponement of a meeting, workshop or an event. 

A 25% discount will be applied when an existing NPAG member joins an additional Group. This does not apply to the £295 

second member rate. 

I confirm that I have read and accept the above REGISTRATION CONDITIONS and would like to register as a member of the 
‘Estates BVG 2021-22’.  Please invoice me for payment . 
 

Authorisation Signature …………………………………………………  Purchase Order Number………….……………………………………
    

AR Version 

Y N 
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