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The NPAG is a part of the East of England Ambulance Service NHS Trust 

Welcome to the latest edition of NPAG News.  
 
September marks our first steps into the autumn season -               
traditionally a very busy time at NPAG. This year is no exception!   
 
As well as many national groups starting to meet again, and with 
some commencing new rounds, we have our Annual Clinical          
Engineering Conference on Tuesday 14 September at Coventry.  This 
year’s theme is ‘Making Connections’, taking the opportunity, after a 
long period, to once again renew contacts, meet new colleagues and 
connect with the future of the Clinical Engineering profession. Topics 
have been suggested by members of the two groups and reflect the 
desire to better understand clinical activity and how best to train a 
workforce fit for the future. Details on Pages 2 and you can meet 
some of our sponsors who will also be exhibiting on Pages 7-11. 
 
In August, the first face to face best value group meeting took place 
since the pandemic forced all activity online, early in 2020. The     
Resilience Development Network met in London on a Member Trust 
site. 
 
Some Members asked if they could join the meeting remotely.  We 
therefore attempted a ‘hybrid meeting’.  While it worked up to a 
point, there were IT and connectivity issues that we need to look at 
closely before making this type of event a standard NPAG offer. 
 
We continue to look at all possibilities for the post-Covid format of 
meetings and events. NPAG are very aware of need to balance the 
desire for innovation with the importance of maintaining the quality 
experience that our Members have become used to.  We will keep 
you all in touch with developments through future editions of the 
newsletter. 
 
As usual in August, the NPAG Network has been slightly quieter over 
the last few weeks.  But there has still been plenty of interest and we 
report on a selection of recent Network requests on Page 4.   
 
So, have a great Autumn everyone, as we continue our recovery 
from the last incredible 18 months.   
 
Best wishes from all at NPAG and please stay safe. 

A very positive comment from a   
Member of the NPAG Telecoms   
Network: 

“The NPAG Telecoms Best Value 
Group gives unrivalled access to 
peers across healthcare who face 
the same daily challenges “ 
 

Head of Telecommunications, 
Sheffield Teaching Hospitals NHS 
Foundation Trust  
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This year’s theme is ‘Making Connections’, taking the       
opportunity after a long period to once again renew        
contacts, meet new colleagues and connect with the future 
of the Clinical Engineering profession. Topics have been 
suggested by members of the groups and reflect the desire 
to better understand clinical activity and how best to train a 
workforce fit for the future. 

Both the North and South Clinical Engineering (CE) Best 
Value Groups are well established. Each year new trusts 
join NPAG with membership geographically well dispersed 
within the NHS. The conference has been continually       
developed and has now been established for over 15 years.  

With ever increasing budget restrictions departments need 
to support and pro-actively improve efficiency and safety; 
hence striving to ensure best value. Trust Boards need     
consistent assurance that medical devices are being       
managed effectively and users trained appropriately. It is 
also vital that we are aware of technological advances and 
learn from each other’s experiences.  

Why Attend?  

This annual one-day conference provides new insights into 
current topical issues. An associated exhibition will enable 
technical staff to have valuable and in-depth discussions 
with a large number of suppliers and manufacturers in a 
relaxed atmosphere. Previous delegate feedback has been 
extremely positive with 100% of respondents recording the 
day as Excellent or Good! 

Meet some of our business partners on Pages 7-11. 

9:20 Chairman’s Welcome & Introduction 
Paul Blackett, NPAG Associate Consultant 

9:30 The NHS Scientific Service Provision,     
Angela Douglas MBE, Deputy Chief Scien-
tific Officer, NHS England & NHS Improve-
ment  

10:00 Future Training Development of the  
Medical Equipment Portfolio 
Mark Fordham, Medical Equipment 
Portfolio Manager, Eastwood Park Ltd  

10:30 Refreshment Break and Exhibition  

11:00 Technical and Clinical differences in           
manufacturer defibrillator waveform 
Andy Thomas,  CIPHER Medical speaking 
on behalf of ZOLL  

11:45 Apprenticeships 2021: Growing Your Own 
Professionals  
Laura Byrne, Trainer/Assessor Lead, Av-
ensys  

12:15 Lunch, Visit Exhibition & Networking  

13:30 Welcome Back 

13:35 What’s next for Connected Care?  
John Mendonca, National Account Manag-
er-Digital Health Solutions, Mindray UK 

14:05 Connecting the dots with Versius: The        
unharnessed potential of digital in sur-
gery 
Luke Hares, Chief Technology Officer, CMR 
Surgical  

14:35 Refreshment Break and Exhibition  

15:05 Building Resilience 
Jimmy Gittins and Ian Smith, State of Mind  

15:50 Chairman’s Summary with Prize Draw  
Paul Blackett, NPAG Associate Consultant 

The Programme 

Interested? Please contact us for details or to secure your 

delegate place:   
E: info@npag.eastamb.nhs.uk  
 

“The conference gives the opportunity to expand your 

knowledge  beyond the day to day operational tasks. It's 

also a great networking occasion.” 

Head of Clinical Engineering, University Hospitals Plymouth NHS 

NPAG News 
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Clinical Engineering Conference 2021 

Tuesday 14th September 2021, DoubleTree by Hilton Coventry 

mailto:info@npag.eastamb.nhs.uk
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National District Nurses Conference 2021 

Excellence in District Nursing & the Post Pandemic Future 

Tuesday 19th October, Friends House, London 

This is a one day conference aimed at NHS  Managers, 
integrated Managers and SPQ Students within District 
Nursing.  
 

We will be looking at current developments in District 
Nursing as there has been a lot work on standards, SPQ 
qualification, and the NHSE/I ongoing work on the   
National Community Nursing Plan.  
 

The QNI and NHSE/I have been collecting stories of 
how district Nurses have met the challenges of the 
Pandemic and what good practice have come out of 
experiences.  The conference will showcase this good 
practice, and how we are looking  to the future.  
 

The presentations will provide delegates with a good 
overview of the many issues that surround these     
topics, and the celebration of the progress made.  
 

The conference will be taking 
place in The Light at Friends 
House,  Euston Road, London. 
Close to the main-line train      
station, tube and bus links.  The 
Light is a glorious room, with 
plenty of space, allowing natural 
day light to flood into the room.  

“After the amazing success of the NDNN’s first 
ever conference in 2019 we have had to deal with 
the unprecedented impact of the Covid-19       
pandemic. Our nurses and colleagues were      
already coping with increased activity, increasing 
stress and increasing vacancies before the       
pandemic hit, but have proven themselves      
overwhelmingly in continuing to provide care 
with compassion and professionalism. This is why 
we are focussing our second conference on the 
excellence of District Nursing and looking to the 
future and how we support our service  moving 
forward.”  
Integrated Pathway Manager, Sheffield Teaching 
Hospital NHS Foundation Trust 

Key Presentations Include: 
 

 QNI and DN Leadership 
 

 NHSE/I Community Nursing lead 
 

 Reflection and feedback from working 
through a pandemic 

 

 University of Chester 
 

 DNSPQ and Apprenticeship 
 

 National Wound Care Strategy 

“Having been a member of this group for the past 
4 years I have found the networking with other 
likeminded people to be of most value. This has 
enabled a country wide perspective on issues      
pertaining to District Nursing which have influence 
and helped shape the development of strategies 
and policies to the betterment of patient care      
delivery.”  
District Nurse Practice Teacher, Nottinghamshire 
Healthcare NHS Foundation Trust 

Interested?  
Please contact us for details or to secure your place:    
E: info@npag.eastamb.nhs.uk  
Book by 17th September & receive the Early Bird  
Delegate Rate of just £95! 
 

Exhibition 
Delegates will have access to an exhibition throughout 
the day, with plenty of opportunity to network with 
representatives from the District Nursing industry. You 
will also, of course, have ample opportunity to network 
amongst yourselves – a key element of added value at 
any conference.  
If you are interested in sponsoring this event and     
having an exhibition stand, please contact us for        
details.  
 

Meet our Business Partner 

mailto:info@npag.eastamb.nhs.uk
mailto:laura.howe@npag.eastamb.nhs.uk
https://www.malinkoapp.com/
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Helping our Members - NPAG Network  

www.npag.org.uk 

The NPAG Network continues to provide a very welcome service 
to all NPAG Best Value Group and Network members. 
 
The service was developed by NPAG, recognising the need for a 
forum for healthcare providers to ask questions, request             
assistance and  information, share documents, and get               
professional and practical advice from their peers throughout the 
UK,  saving time and money in not re-inventing the wheel.  
 
Members of the NPAG’s Best Value and National Networking 
Groups form the nucleus of the Network – providing over 600   
contacts throughout the UK.  People remain very keen to share 
their experiences for the benefit of all.  These are some of the  recent requests received during an exceptionally 
busy period. 
 
 
“With the absence of national guidelines could you please advise me how you work out the ideal caseload sizes 
for community nurses within your area and what these are currently set at. ” 
NNDN Member 
 
“We are at the moment doing our transition over to the new MDR regs.  Has anybody out there done this yet 
and if so would they mind sharing their Declaration of Conformity ” 
Decontamination South Member 
 
“We are looking to replace our fleet of direct flowmeters and suction units to Therapy Equipment's diamond 
range.  The manufacturer notes that there is no annual maintenance requirement, just a functional test which 
can be done by the end user.  Does anyone else use this range of medical gas equipment and do you have any 
issues or concerns? Do you undertake any form of PPM on these devices? ” 
Clinical Engineering North Member 
 
“EV strategies – would Members please share any examples of strategies / approaches to providing EV Charging 
points on site for staff and visitors.” 
NPAG Facilitator  
 
“We have had a patient incident whereby a patient has complained of an injury potentially caused by a hand 
grip technique during cannulation.  I have review the Royal Marsden and AFPP guideline who both advocate the 
use of tourniquet but say nothing about hand grip technique?  Does anyone have any evidence or SOP/Policies 
that cover this?” 
Operating Theatres Member 
 
If you don’t currently use the service, please do so.  You will not be disappointed! Please send your NPAG Network 
requests to:  
E: npagnetwork@npag.eastamb.nhs.uk 
 
(Please note: You need to be an NPAG member to submit an enquiry). 

mailto:%20npagnetwork@npag.eastamb.nhs.uk
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In 2019 NPAG set up a new national Networking Group for NHS managers and professional leads involved in the 
leadership and delivery of Arts, Heritage and Design services across healthcare.  

 
Our purpose is to share best practice, to find solutions and offer support 
to those working within this field of healthcare.  We are also working to 
help raise the profile of the profession and, where appropriate, to im-
prove and standardise approaches to working.  We are very keen to sup-
port those just starting out. 
 
The report   in our last edition gave a great flavour of the enthusiasm 
and commitment of our Members.  
 
 

We reported on  NPAG Arts at the European Healthcare Design Congress: June 2021 where the NPAG Network 
for Arts, Heritage and Design collaborated with artist designers Art in Site to deliver a programme of events at 
the online European Healthcare Design Congress (https://europeanhealthcaredesign.salus.global) focusing on 
the integration of artwork in healthcare design. 

 
Well, that is just one of the exciting things to have happened during the 
period of the last round of meetings.   
 
Members influence the meeting Agendas. Meetings are normally 
themed—in the round of meetings just finished we included: Covid and 
Art; Arts and Staff Wellbeing, and, Building models of best practice.  This 
year members  launched a twitter handle, as another platform to share 
work, ideas, and celebrations of achievements, to name but a few —
follow us @NpagArts  
 

 
For 2021—22 we are again planning three meetings, at this stage we intend to offer 2 x virtual meetings via MS 
Teams and one face-to-face at a central venue.   
 
We support our members throughout the year with a managed Q&A service ‘the NPAG Network’ and a library of 
stored documents.   
 
We will allow plenty of time in future agendas to debate hot topics, successes and challenges and to learn what 
is happening across the regions. 
 

Join Us for 2021 / 22 
 

The NPAG Arts, Heritage and Design Network welcomes new         
Members.  Why not join us on a try before you buy basis?   
 
For more information please contact Laura Howe:  
E: laura.howe@npag.eastamb.nhs.uk  
 
 
 

NPAG News 

www.npag.org.uk Page 5 

Arts, Heritage & Design in Healthcare 2021/22 

https://europeanhealthcaredesign.salus.global
mailto:laura.howe@npag.eastamb.nhs.uk
mailto:laura.howe@npag.eastamb.nhs.uk
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The Telecoms BVG is a unique group which brings   
together NHS Telecoms professionals, industry experts 
and service providers. This instrumental group allows 
the members to come together to evaluate new     
technology, share best practice and influence service 
providers to secure best value solutions to                 
telecommunication services across the NHS estate. 
The group offers peer to peer support to solve       
complex technical problems within member Trusts.  
 

The group holds quarterly meetings, currently on the 
virtual platform MS Teams, but from September, the      
members have requested to meet face-2-face in      
Central London. Two or three service providers are 
invited by the members to each meeting, to give 
presentations on topical issues or products relating to 
current challenges relevant to members business 
needs.  
 

The agenda of the meetings is driven by member 
needs and requirements. Key topics for 2021/22 will 
include: 
 

• Evaluating innovative, cost-effective solutions to 
replace current bleep and pager technology 

 

• Continued transition / migration  from analogue 
to VoIP telephony 

 

• Development and integration of Unified          
Communications platforms 

 

• Consultation with service providers to secure cost 
effective solutions and tariffs 

 
“The NPAG Telecoms Best Value Group gives            
unrivalled access to peers across healthcare who face 
the same daily challenges as we do at STH, utilising 
the same software and infrastructure—or voice    
technologies from which we can draw huge parallels. 
I can’t place a value on the experience, knowledge 
and now friendship that I have gained from the mem-
bers, who instantly made me feel welcome on joining 
some 3 years ago.”  
 

Head of Telecommunications, Sheffield Teaching   
Hospitals NHS Foundation Trust  
 
 

 

NPAG News 

Interested?  

The first meeting in the 2021-22 round will take 
place on September 14th at the 02 in London,     
followed by a further two more face-2-face 
meetings and a meeting via MS Teams.  
 

To become a member, please contact Marie Cherry: 
 

e: marie.cherry@npag.eastamb.nhs.uk.  
 

Try before you buy places are available. 

www.npag.org.uk  Page 6 

Telecoms BVG 2021-22 
Meeting 1 of  4: 14th September, London O2 

Why join? Our Co-Chair says: 
 

“Being a member of this unique group will 
enhance your knowledge base and simplify 
your life! This is the only National forum 
where NHS Telecoms professionals          
regularly meet, share knowledge and    
information and hear presentations from 
major service providers. Although we are 
all separate    organisations, many of our 
issues are common and are therefore      
discussed amongst like minded members 
(like you)  at our friendly meetings. 
 

Don’t struggle along on your own, come 
and meet the group, I promise that      
membership will add value to your life.” 
 

 Simon Owen, Head of Telecoms, Epsom & 
St Helier University Hospitals NHS Trust 

mailto:marie.cherry@npag.eastamb.nhs.uk
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Clinical Engineering Conference 2021 

Meet our Sponsors 
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Our Sponsors Continued 
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Our Sponsors Continued 



 

Page 5 

What’s hot for the coming months  
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Contact Us  

E: npagnews@npag.eastamb.nhs uk  

 

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

National Networking Group Meetings 

September 

• Decontamination 

• Health Visiting and School Health  
       Services 

• IT & Connectivity 

• Nursing and Temporary Staffing 

• Operating Theatres 

• Waste Management  

• Telecoms 

• NHS Car Parking & Sustainable 
Transport Network  

• Clinical Engineering 
October 

• Arts, Heritage and Design 

• Facilities joint meeting 

• Violence Reduction & Security Manage-
ment 

• NHS Transport & Logistics 

• NDNN 

Workshops  & Events 
 

Clinical Professional Development 
for Occupational Health Nurses 
2022 
 

Human Factor Onsite Training 
 

Introduction to Resilience in the 
NHS, Onsite Training  Workshop 
 

Putting the Patient First Onsite 
Training Workshops 
  

Equality and Diversity Onsite  
Training Workshops 
 

Assertiveness & Self-Management 
Training Workshops 
 

For details of the above please   
contact Marie Cherry 

Conference Dates 

Clinical Engineering  
Conference:  14th September 
2021, Coventry  

Register your interest with:     

Marie Cherry. 
 

NDNN Conference:                 

19th October 2021, London 

Register your interest with:     

Laura Howe. 

 

Theatres and Decontamination 

Conference: 12th April 2022,  

Coventry      

Register your interest with:     

Marie Cherry. 

 

 

Customised Healthcare Waste Management 
Vocational Qualification 

ICERMS has developed three distinct vocational qualifications in partnership with the Scottish Qualifications          
Authority and our own Waste Management BVG. These unique qualifications have been designed around the    
specific competencies required for the complex and demanding role of a healthcare waste manager. 
 

Each qualification is mapped to the UK and EU Qualification Frameworks. The qualification units are each drawn 
from an overarching healthcare waste management suite of vocational education units and each qualification 
pathway reflects one of three key roles in the healthcare waste management sector:  
 

1. Healthcare Waste Manager at a Healthcare Facility (15 Mandatory and 5 Optional Units)  
2. Healthcare Waste Manager at a Healthcare Waste Treatment Facility (9 Mandatory and 6 Optional Units)  
3. Healthcare Waste Manager at Healthcare Waste Transport Operations (9 Mandatory and 3 Optional Units)  

 

Interested? For further information about this bespoke qualification and the assessment process please contact:  
E: scott@icerms.com or E: marie.cherry@npag.eastamb.nhs.uk.  

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:npagnews@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:laura.howe@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:scott@icerms.com
mailto:marie.cherry@npag.eastamb.nhs.uk

