
Telecoms Best Value Group  2021 / 2022 

 

The Telecoms BVG is a unique group which brings together NHS Telecoms professionals, industry experts and     

service providers. This instrumental group allows the members to come together to evaluate new technology, 

share best practice and influence service providers to secure best value solutions to telecommunication services 

across the NHS estate. The group offers peer to peer support to solve complex technical problems within member 

Trusts.  
 

The group holds quarterly meetings, currently on the virtual platform MS Teams, but from September, the      

members have requested to meet face-2-face in Central London. Two or three service providers are invited by the 

members to each meeting, to give presentations on topical issues or products relating to current challenges      

relevant to members business needs.  
 

The agenda of the meetings is driven by members needs and requirements. Key topics for 2021/22 will include: 

• Evaluating innovative, cost-effective solutions to replace current bleep and pager technology 

• Continued transition / migration  from analogue to VoIP telephony 

• Development and integration of Unified Communications platforms 

• Consultation with service providers to secure cost effective solutions and tariffs 
 

“The NPAG Telecoms Best Value Group gives unrivalled access to peers across healthcare who face the 

same daily challenges as we do at STH, utilising the same software and infrastructure—or voice       

technologies from which we can draw huge parallels. I can’t place a value on the experience, 

knowledge and now friendship that I have gained from the members, who instantly made me feel    

welcome on joining some 3 years ago.” Head of Telecommunications, Sheffield Teaching Hospitals NHS 

Foundation Trust  
 

Interested? The first meeting in the 2021-22 round will take place on September 14th at the 

02 in London, followed by a further two more face-2-face meetings and a meeting via MS Teams. 

To become a member, please contact Marie Cherry: 

e: marie.cherry@npag.eastamb.nhs.uk. Try before you buy places are available. 
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Please Pass this Flyer to any or all of the below:: 

Telecoms Manager 

Head of IM&T 

Head of Estates & Facilities  

Telecoms Services Department 

 

Meeting 1 of  4: O2, London on Tuesday 14th September 2021 

Why join? Our Co-Chair says: 

“Being a member of this unique group will enhance your knowledge base and simplify your life! This 

is the only National forum where NHS Telecoms professionals regularly meet, share knowledge and 

information and hear presentations from major service providers. Although we are all separate    

organisations, many of our issues are common and are therefore discussed amongst like minded 

members (like you)  at our friendly meetings. 

Don’t struggle along on your own, come and meet the group, I promise that membership will add 

value to your life.” Simon Owen, Head of Telecoms, Epsom & St Helier University Hospitals NHS 

Trust 
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