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To share, learn and support Theatre professionals, with the aim to improve industry standards, patient safety 
and experience. 

 Introduction 

“Having taken over the facilitation of this group fairly recently one of the things that has struck me most about it 
is the great professionalism, knowledge and expertise of its members. For a group such as this to work well its 
members must be prepared to work in an open and sharing manner – I have to say that this is most definitely 
the case with the Operating Theatres BVG. 
 

Because of COVID-19 I have yet to meet any of the members in person but very much look forward to doing so 
when circumstances permit. I am fortunate enough to facilitate 4 other NPAG groups and have to say that, as 
with them, I am very much looking forward to working even more closely with and developing the Operating 
Theatres group. 
 

In the absence of being able to meet face-to-face we have moved to a virtual platform via Microsoft Teams. 
Whilst challenging and quite different to normal practice, these sessions seem to have gone very well with    
members participating actively and positively.” 
 

Dale Atkins 
NPAG Best Value Group Facilitator 
 

Chair’s View 

“This group is vital for all Theatre Managers and Theatre Leads. The benchmarking element gives the members a 
strong sense of awareness of how other theatre departments are performing. CIP programmes are continually 
shared in meetings, contributing to a big difference to an organisation’s financial stability. It’s useful to identify 
the value of spend between the larger trusts and small trusts within the group. I have been a member for over 
ten years and have chaired the group for 7. In this time I have developed a great network of colleagues and 
friends. The governance aspect is amazing, we are dedicated to sharing never event incidents and audit types to 
keep theatres safe. We have members who work with the CQC and add great feedback and value to the group. 
Often we invite key speakers to meetings who normally stay for the duration, their feedback about the group is 
first class.  
 

Included in the membership is attendance to the NPAG Theatres and Decontamination Conference. This is a  
fantastic opportunity to engage with key speakers and network with non members and suppliers. This year, we 
invited a young staff nurse who told his story and innovations of the orthopaedic scrub social he set up which 
has attracted a great following. The conference received him well. With the NHS financial challenges we face 
over the coming year, we will essentially be concentrating on staffing cost and financial cost reductions, plus 
continue to examine all of the above.” 
 

Mark Rigby 
Chair  
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Meeting Date and Venues 

Conference—Ricoh Arena, 5th March 2020  

4 x full meetings were held in this round (including the annual conference) plus 2 x smaller virtual meetings.   
Details below: 
 
• Mtg 1 - 11th September 2019, Premier Inn Euston, London  

• Mtg 2 - 11th December 2019, Hilton West End, London  

• Mtg 3 - 5th March 2020, Conference @ Ricoh Arena, Coventry 

• Mini Meeting – 13th July, MS Teams 

• Mini Meeting – 2nd September, MS Teams 

• Mtg 4 - 2nd December, full MS Teams 

Conference Programme: 
 

Chairman’s Welcome and Introductions, Claire Jones-Manning, NPAG  
 

The Journey to Change Safety in Theatres in the Checklist Forum, Rosie McCann, Warrington and Halton Hospitals 
NHS Foundation Trust 
 

Theatre Benchmarking and Benefits for Theatre Managers, Mark Rigby, Head of Theatre Services, Warrington and 
Halton Hospitals NHS Foundation Trust  
 

Staffing Opportunities in the Operating Theatre, Nigel Roberts, Deputy GM / Theatre Lead, University Hospitals of 
Derby and Burton NHS Foundation Trust  
 

Improving Efficiency and Safety in NHS Trusts with the World’s most Accurate Battery-Free RFID Tracking     
Technology, Dr Sabesan Sithamparanathan, CEO & Founder, PervasID Ltd 
 

Procurement and Theatres Efficiency, Ajay Sooknah, Head of Operations Surgery, The Princess Alexandra Hospital 
NHS Trust  
 

Back to Basics, Mark Campbell, Decontamination Service Manager, Cardiff and Vale Health Board 
 

Benchmarking in Decontamination Units, Ahmad Abdel-Aal, Head of Decontamination Services, Chelsea and 
Westminster Hospital NHS Foundation Trust 
 

Human Factors from a Cultural, Psychological, Team Dynamic and Impact of Service, Dr Brian Smith, NTF, PFHEA   
 

6 Steps to Quality and Performance Improvement Initiatives in Theatres, Endoscopy and Sterile Services, Becky    
Hill, Performance Improvement and Strategic Advisor, Solutions 42 Limited 
 

Question and Answer Panel Session    
 

Chairman’s Summary & Prize Draw, Claire Jones-Manning, NPAG    
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Sample Feedback from Conference Attendees 
“Really informative conference with some common themes around benchmarking and quality improvements. 
Mark Campbell's presentation at the cutting edge of Sterilisation was fascinating.” 
 

 “Mark & Ajay did a great job of covering the Human Factors presentation.” 
 

 “It was great.” 
 

How would you rate the value of the conference? 

 

 

Would you recommend this conference to others? 

 

Covid-19 Impact 

With the full effects of COVID-19 and the associated restrictions coming into play in late March 2020 it was      
necessary for NPAG and its groups to change the way they operated. With face-to-face meetings no longer being 
possible it was necessary for the meeting platform to change to a virtual one – in our case via Microsoft Teams. 
Whilst challenging, these virtual meetings appear to have worked well. As we go forward there will be discussions 
as to what mix of face-to-face v virtual meetings members would like.  See meetings list above. 

What our Members Have To Say 

The following is a brief extract of a couple of member testimonials  
 

“NPAG for theatre managers is critical in regard to National communication. Discussing topics such as CIP, 
Roles and Responsibilities and Safer Surgery to name a few ensures that best practice due to Human Factors is 
passed on to all as to avoid repetition. ………. the most crucial part of NPAG for me is knowing we are not 
alone, all of my colleagues are experiencing the same operational stresses daily, it’s just how we deal with 
them.” 
Extract - Deputy General Manager – Theatre Lead University Hospitals of Derby and Burton NHS Foundation Trust  
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“I find the NPAG meetings a valuable resource. There is great sharing of good practice and incidents and 
learning from each other. I find it reassuring that whether you manage 4 or 44 theatres, there is always some-
one there to offer advice and it feels less isolating for me.”   
Extract - Theatre Manager, MCMI, States of Guernsey 

Dissemination of  Information 

To ensure that the delegates feel able to discuss freely, the topic and key details are noted at meetings (unless 
the delegate requests that the information not be recorded), but not information about the group member or the 
organisation they represent. 
  
Presentations and additional documents from the meetings are uploaded to the members website which is      
password protected. 
  
Meeting minutes and agendas are sent out via e-mail. 
  
Members are able to ask questions between the meetings via an e-mail service which is provided by NPAG – the 
NPAGNetwork. 
 

In addition to the NPAGNetwork members were given the opportunity to benefit from a new facility - Inter 
Meeting Email Discussions - whereby any member can ask a question of (or share information with) the rest of 
group via the NPAG facilitator. The NPAG facilitator then sends this round to only members of this group.         
Responses go directly to the member who asked the question with responses being collated for group sharing. 
Often answers can be provided the same day!  Topics covered so far include:  
 

• Benchmark for COVID Theatre Staffing Models 

• Theatre Staffing During COVID-19 

• ATPs scrubbing for laparoscopic procedures 

• HYBRID and Hot Cold Centre for elective 

• Retaining Staff 

• PAs in Theatres 

• Day Surgery Hours 

• Whiteboard:  WHO Checklist 

• Hole in Wrap 

• Damaged Instrument Audit 

• Wrong Implants 

• Lunch Breaks 

• Assurance / Standards / Checklists 

• Trollies for LA Ophthalmic Cases 

• MI Action Cards for Theatres 

 

Note – full details of the above (i.e., full questions and answers) can be obtained via NPAG HQ 
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This section is aimed at providing a flavour of the wide range of topics covered at the various meetings across 
the round. These are extracts only.  
 

Common Operational Issues – each meeting has had the following as fixed items on the agenda: 

• Corrective actions arising from audits  

• W.H.O. Checklists  

• Governance  

• Theatre Structures Cost Improvement 

• CIPs 
 

CIPS – examples of savings identified in 1st meeting: 
• Reverse shoulders STP at £18000 
• Voyant and Applied for trocars through STP - £100,000 
• Theatre modelling – close sessions to save money £41,000 
• Remifentanyl - £1300 
• Eye guard - £7000 Pentland 
• Steris reduction on trays -£11,000 
• Endotracheal tubes - £10,000 if move to Timesco 
• £449,000 saving in theatres by changing suppliers and having a dedicated member of staff looking at it  
• Voyant bipolar - £80,000 
 

COVID-19 – Updates / Impacts / Future Issues  
At each of the final 3 meetings of the round - during the various COVID restrictions – members were given the 
opportunity to share COVID specific issues, challenges, developments, etc. The following are some selected   
anonymized extracts to provide a flavour of the discussions that have taken place during the round... 
 

Member A - 27 out of 35 theatres now open. Also making use of theatres in local independent sector.  99.9% of 
staff now back in with staff in high-risk categories being found work. 
 

Member B - Staff wearing PPE with all patients. Trust going from 20 ITU beds up to 32.  Have 16 positive COVID 
patients.   Not gone into recovery.  Have lost 20 sessions.  Have been quite lucky with elective work. Meeting on 
Monday to discuss plans for next 8 weeks.  Training for theatre staff has been excellent and have been actively 
looking after patients. 
 

Member C - 27 out of 35 theatres now open. Also making use of theatres in local independent sector. 99.9% of 
staff now back in with staff in high-risk categories being found work.  Staff are apprehensive but have managed 
it by incremental changes – e.g., some clinical staff coming back into non-clinical roles. Gradually building up 
staff confidence. Also, COVID prevalence in local community relatively low. 
 

Member D - This week operations have been cancelled for the first time. ITU now full to capacity  but not using 
for COVID patients in same way as for 1st wave. Getting more lists next week  and waiting to see what happens 
with cases. 
 

Member E - Have shut down elective apart from Cancer. Next week opening up Pain.  Have a massive waiting 
list. Had been using private provider but their performance had been poor and now want their own theatres 
back. Now doing lateral testing of staff.  Still using agency staff  who have actually been quite good. Working 12 
hours shifts – night and day. Working with the MH teams and counselling team for staff. 
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Member F - In 1st wave closed everything. Now opened up Trauma and Urgent work at St Mary’s - going to 
Gynae and Bariatric. No patients being ventilated. Started  lateral testing of staff. Theatre staff have been going 
to ITU - as others, using a ‘buddying’ approach with ITU staff. 
 

Member G - Things settling down now.  In 1st wave all elective work stopped with theatre staff being transferred 
to ITU with good training. Only 3 COVID patients in ITU. Started lateral testing for staff  on acute sites. Stopped 
all staff recruitment in 1st wave  so now there is a big recruitment drive on. Noted that this was the same for   
other members. 
 

HOT Topics Discussions 
The following are some selected anonymized extracts to provide a flavour of the discussions that have taken 
place during the round. 
 

Member A - Looking at different ways to train staff other than through Teams. Looking for ideas including how 
to do face-to face. Member B – has had similar issues.  Have access to an onsite training centre. Restricted to 
smaller no’s, having to wear masks, use sanitisers, etc. Also have a larger unused space in which a 75” TV has 
been installed. This is used to show videos, recorded messages, etc 
 

Member C - Reported that she had been doing work on emergency lists and agreed to share with the rest of the 
group.  Includes:  Emergency theatre Golden Patient to Recovery Audit, CEPOD briefing and CEPOD audit form. 

 

Member D – Has a no. of patients that lip read. Question – Have others used face masks that enable lip reading 
- as infection control wouldn’t approve what had been looked at so far. Member E - Yes re masks– Neil shared 
image via ‘Chat’ – clear plastic masks. Did have to convince infection control who were opposed at first but was 
agreed that the needs of the patient in being able to understand what was being said, and therefore not         
disadvantaged, was more important. Member F - Doesn’t use masks but instead trusts used whiteboards for 
staff (and patients) to write on. Also put posters and stickers up to identify and to assist patients. 
 

Member G - Reported that his trust was receiving a CQC inspection in January – with a specific focus upon radia-
tion protection in theatres. Has stirred up a hornets nest internally in trying to find governance documentation. 
Asked if anyone else had experience of this – noting that his radiology dept had washed their hands of this and 
that this was being seen as a purely theatres issue.  No one had but   Member H  agreed to speak with her radiol-
ogists to see if there was anything that they could help with. Members agreed that this should be seen as a 
‘heads up’ in relation to future CQC inspections. 
 

External Presentations – examples from the round: 
• ‘Back to Basics - Surgical Instruments’, Dan Coole, Managing Director. Surgical Holdings) 

• ‘Eakin Surgical - A new horizon’, Ray Collings, Key Account Manager 

• ‘Sustainability Operating Theatre Guide’, Fiona Daly NHS England & Improvement 

• ‘Transforming Theatre Performance & Delivering Activity through Effective Reporting’, Michael Bailey,  
Senior Transformation Delivery Manager and Val Doyle, Associate Director of Elective Access and           
Performance 

Note – full details of the above can be obtained via NPAG HQ 
 

Sharing Good Practice 
Here members are given the opportunity to share experiences / learning / project details / etc. with colleagues. 
Examples from the round: 
• ‘Innovation in PPE’ 

• ‘Procurement Savings and CIPs Proposal’ 

• ‘Theatres & STPs’ 
Note – full details of the above can be obtained via NPAG HQ 
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The NHS Operating Theatres agenda is large and complex. To help address some of the challenges the following 
are just a few of the topics that the group aims to cover: 

Topics / Meetings for New Round 2021-22 

• Corrective actions arising from audits 

• WHO Checklists / Audits 

• Governance 

• Theatre Efficiencies 

• CIPs 

• Safer Surgery / Patient Safety 

• Theatre Staffing – including JDs 

• Benchmarking 

• Never Events 

• Procurement 

Other topics will be added during the round as requested by members. 
 

Meetings – There will be 4 x meetings in the new round with a mix of virtual and face-to-face sessions.  The 1st 
meeting of the new round will be held on Wednesday 19th May 2021. 

Group Membership for 2019-20 

Name Job Title Organisation 

Ajay Sooknah Head of Operations Surgery The Princess Alexandra Hospital NHS Trust 

Andrew Chikwanha Matron 
Gloucestershire Hospitals NHS Foundation 
Trust 

Andrew Ward General Manager Poole NHS Foundation Trust 

Andy Martin Operating Department Manager Northern Devon Healthcare NHS Trust 

Asa Thorpe 
Care Group Manager: Critical Care, 
Theatres & Anaesthetics 

University Hospital Southampton NHS FT 

Candice Tyers 
General Manager Theatres, Anaes-
thetics, POAC, Pain & DCG 

Gloucestershire Hospitals NHS Foundation 
Trust 

Catrin Day Deputy Matron 
Gloucestershire Hospitals NHS Foundation 
Trust 

Clare Bone Theatre Matron Poole NHS Foundation Trust 

Claire Pitt Practice Educator West Hertfordshire Hospitals NHS Trust 

Fiona Kaye Matron for Operating Services 
Calderdale and Huddersfield NHS Foundation 
Trust 

Flexible member   Dorset Healthcare 
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Ian Porter Clinical Project Manager University Hospital Southampton NHS FT 

Jennifer Evans 
Theatre Matron for Main Theatres and 
Day Surgery Unit 

Salisbury NHS Foundation Trust 

Jo Laker Operational Manager West Hertfordshire Hospitals NHS Trust 

Karena Ryan Practice Development Sister Government of Jersey 

Kate Bielecki Operational Manager St Helens & Knowsley NHS Trust 

Katie Lawrence Theatre Manager St Helens & Knowsley NHS Trust 

Kevin Swaby Operational Manager West Hertfordshire Hospitals NHS Trust 

Kim Sheraton Practice Educator West Hertfordshire Hospitals NHS Trust 

Linda Telford Senior Sister Government of Jersey 

Louise McGraw Theatre Manager 
Royal Bournemouth & Christchurch Hospitals 
NHS Trust 

Lyndsey Shaw Post OD Theatre manager 
Chesterfield Royal Hospital NHS Foundation 
Trust 

Lyndsey Shaw Service Manager 
Chesterfield Royal Hospital NHS Foundation 
Trust 

Maggie Sayers Theatre Clinical Coordinator Imperial College Healthcare Trust 

Mark Rigby Head of Theatre Services 
Warrington And Halton Teaching Hospitals 
NHS Foundation Trust 

Mary Carre Theatre Manager HSC Guernsey 

Maureen Rothery Deputy Theatre Manager Northern Devon Healthcare NHS Trust 

Olivia Cox Theatre Manager The Walton Centre NH Foundation Trust 

Neil Herbert Deputy Theatre Manager Alder Hey Children's Hospital 

Nigel Roberts Deputy GM / Theatre Lead 
University Hospitals of Derby and Burton NHS 
Foundation Trust 

Paula Clements Theatre Matron Alder Hey Children's Hospital 

Sara Eyles 
Day Surgery & Endoscopy Unit Manag-
er 

Dorset Healthcare 

Sarah Bray Matron - General Surgery 
Calderdale and Huddersfield NHS Foundation 
Trust 

Victoria Lightfoot Clinical Lead The Walton Centre NH Foundation Trust 

Will Blackman Theatre Matron 
Royal Bournemouth & Christchurch Hospitals 
NHS Trust 

mailto:Sarah.Bray@cht.nhs.uk
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CPD Certification 

The NPAG is a member of the CPD Certification Service. The Operating Theatres BVG has received CPD approval 
for 2021-22. 

CPD Certification is a formal recognition of the contribution that membership of the Operating Theatres  makes 
to members' continued professional/personal development.   

At the end of the annual round of meetings, members will receive certificates of attendance for all meetings 
attended during the year to evidence the contribution made as part of lifelong learning. 

NPAGNetwork  

The NPAGNetwork provides the facility for members to ask questions of any individuals, group or groups within 
the overall NPAG membership. Questions can be sent to the NPAGNetwork Coordinator who disseminates them 
across the NPAG membership. Responses are collated and returned to the originator and others who declare an 
interest in the question asked.  

NPAG Library 

The NPAG Library holds presentations from NPAG best value groups and conferences, together with policy and 
other documents sent in by members. Access to these items is via the NPAGNetwork Coordinator. 

NPAG Website 

The NPAG website includes a private members Area for each of the NPAG BVGs. Through these sites, BVG mem-
bers can access and download meeting agendas, minutes, presentations and survey forms. The areas are pass-
word protected. 

Members Referral Fee – Introduce a friend and get 1 meeting for free. 

A member referral resulting in another Trust / Organisation registering for full membership of the same group 
will result in the referring member qualifying for a one meeting discount* 

The discount applies to the full membership fee only (not applicable to the 2nd member rate). The discount will 
be applied once, at the start of the current meeting round. Mid round membership referral discounts will be 
processed at the start of the following year’s membership round.  

Multiple referrals will result in multiple discounts up to four referrals per meeting round.  

*Equivalent to £125 

Second Club Membership - A 25% discount will be applied when an existing NPAG member joins an additional 
Group. This does not apply to the £295 second member rate. 

Introducing our Try Before You Buy option. Simply attend the first meeting of a group’s new round, see what it’s 
all about and if you decide it’s not for you walk away commitment free*. 

*Try before you buy option is available to new members only. New members must inform NPAG in writing that they wish to 
‘try before they buy’ prior to first meeting attendance. If the new member continues membership beyond the first meeting 
then the full group membership fee applies. 
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The NPAG organises and facilitates a national network of Best Value Groups that enables members to share    
experience, identify good practice; innovation and information to assist individual managers develop their own 
service improvement action plans. 
 

For further information on the NPAG and our future activities, please contact Marie Cherry or Laura Howe by e-
mail on:  
marie.cherry@npag.eastamb.nhs.uk 
Laura.howe@npag.eastamb.nhs.uk  
 

Some Group Testimonials… 
“Attendance at the NPAG Waste Management Best Value Group has been invaluable. The opportunity to meet 
managers from a wide variety of Trusts, share ideas, discuss issues and hear presentations from industry and 
high level officers from the EA and NHSi gives even a novice NHS Waste Manager the confidence to take their 
Trust forward, safe in the knowledge that they are following first rate guidance from ‘ those who know’. 
I can quantify savings made by following advice received both at the quarterly meetings and via email and the 
amounts would fund attendance at NPAG for years to come. Everybody benefits from being NPAG members and 
when I meet NHS waste colleagues who haven’t joined, I strongly suggest that they do. 
The fact that this group is now informing Government policy via the EA and NHSi illustrates it’s standing within 
the waste industry – I cannot praise the organisation highly enough.” Waste and Linen Services Manager, The 
Queen Elizabeth Hospital King’s Lynn NHS Foundation Trust, Member of the Waste Management BVG 2019 
 

“I LOVE being part of this group – it’s really opened up the arts and health network into something more like a 
team, our trust in each other, the sharing and ideas pooling that goes on, the mutual support during – and con-
tinuing – COVID and the security of knowing there are those out there going through the same issues, frustra-
tions and challenges and we have a safe space in which to share and support – great stuff.” Arts Programme 
Manager (Job Share), North Bristol NHS Trust, Member of the Arts, Heritage and Design Network 2020 
 
“We are certainly in a similar place and it was so helpful to hear from others earlier today. I have been somewhat 
left with this by our Procurement people! That’s why discussing with others provides such great support.  
Another NPAG success and in such challenging times too!“ Sustainability and Fleet Manager, Dorset Healthcare 

NHS Foundation Trust, Member of the NHS Sustainability Leads Network 2019-20 

 

Arts, Heritage and Design in Hospitals NHS Car Parking and Travel Planning Network 

Clinical Engineering (North) BVG NHS Sustainability Leads Network 

Clinical Engineering (South) BVG NHS Transport and Logistics BPG 

Decontamination BVG Nursing and Temporary Staffing BVG 

Estates Services BVG Operating Theatres BM Group 

Facilities (North) BVG Resilience Development Network 

Facilities (South) BVG Telecoms 

Health Visiting and School Health Services DN Violence Reduction and Security Management  Network 

IT and Connectivity Network Waste Management BVG 

National District Nurses Network  

mailto:marie.cherry@npag.eastamb.nhs.uk
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Available to all members of NPAG Benchmarking and Best Value Groups, and individual subscribers, the NPAG-
Network provides the facility for members to ask questions of any individuals, group or groups within the overall 
NPAG membership. 

The response to questions raised has been excellent. The NPAGNetwork provides a managed forum for col-
leagues to share information - saving time and money in not re-inventing the wheel! 

Questions raised in the past month have included the following topics: 

 Job descriptions and banding 
 Staff parking charges 
 Electric Vehicle (EV) charging 
 Disposal of ionisation smoke heads 
 HFSS food removal  
 Reporting pressure ulcers 
 DaVinchi Robot use 
 Pathology waste policy 
 Pool cars  
 Decontamination of portable medical equipment 
 Use of latex gloves 
 
For full details of how to use the NPAGNetwork, please contact the NPAG team via email:  
npagnetwork@npag.east.amb.nhs.uk 
 

Forthcoming NPAG Events 

Please visit www.npag.org.uk for all our current course, workshops, training & BVG meetings. 

Email: marie.cherry@npag.eastamb.nhs.uk  or laura.howe@npag.easstamb.nhs.uk  

Spring /Summer 2021 - Occupational Health Nursing Training Workshops  

Across 2021—Putting the Patient First Onsite Training Workshops 

29th April 20212—Waste and Sustainability Conference 

14th September 2021—Clinical Engineering Conference 

 

Contact Us  

 

Phone: 01245 544600 

Email: info@npag.eastamb.nhs uk  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

mailto:npagnetwork@npag.east.amb.nhs.uk
http://www.npag.org.uk/
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:laura.howe@npag.eastamb.nhs.uk
https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:info@npag.eastamb.nhs.uk
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© NPAG 2021                               The NPAG is a part of the East of England Ambulance Service NHS Trust    

REGISTRATION FORM 

 

 

Organisation 

Address  

Are you a member of another NPAG Networking Group?  (Please tick) 

  

  

  

  

  

  

Name 

Job Title  

Email 

Special 

Requirements  

(Dietary / Access) 

Phone No. 

Twitter/LinkedIn  

Registrations  

Please send your completed registration form to:   

National Performance Advisory Group 

East of England Ambulance Service NHS Trust 

Hospital Approach 

Broomfield, Chelmsford, Essex 

CM1 7WS  

Tel: 01245 544600 Email: marie.cherry@npag.eastamb.nhs.uk   

Invoicing  

If the invoice address is different from that  

above please enter below: 

 

 

 

Member 1 for a £500 Fee (4 meetings)  
2x MS Teams, x2 Face2Face Meetings Member 2 for a £295 Fee (4 meetings)  

REGISTRATION CONDITIONS:   

A VAT invoice will be issued.  VAT Registration No. 654 9195 01.  VAT applies to any NHS organisation outside England and to 
any non-NHS organisation.   
Payment is due on receipt of invoice.  DO NOT send payment in advance of receipt of invoice.  When invoice is received,    

payment should be made to ‘East of England Ambulance Service NHS Trust.’ 

ALL cancellations must be in writing.  Cancellations received within 14 days of receipt of the registration form will receive a 

full refund.  After this date refunds cannot be made.  A substitute is acceptable. NPAG cannot be held responsible for any 

travel expenses or accommodation costs in the event of a cancellation or postponement of a meeting, workshop or an event. 

A 25% discount will be applied when an existing NPAG member joins an additional Group. This does not apply to the £295 

second member rate. 

I confirm that I have read and accept the above REGISTRATION CONDITIONS and would like to register as a member of the 
‘Operating Theatres BVG 2021-22’.  Please invoice me for payment. 
 

Authorisation Signature …………………………………………………  Purchase Order Number………….                         
 

Date …………………………………………………….     

AR Version 

Y N 

mailto:marie.cherry@npag.eastamb.nhs.uk

