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The NPAG is a part of the East of England Ambulance Service NHS Trust 

Welcome to the July edition of NPAG News.   

We are now well into our series of Mini Virtual Meetings, which are 

proving to be very popular with members. Many different views have 

been expressed about how we should continue to provide a service 

going forward. 

While virtual meetings were initially seen as a short-term response - 

a stop-gap until we were able to meet face-to-face again - they have  

been welcomed as a way of keeping in touch in the medium to    

longer term. Attendance has been excellent and the meetings   

themselves have been productive and lively.   

NPAG are therefore taking the step of surveying our entire           

membership to ascertain your wishes.  This is being undertaken now 

and, having analysed the results of the survey, we will produce a 

package that we hope will come close to meeting members’ new   

expectations. 

Some groups have already decided to make their next meetings     

virtual ones and we are considering how best to structure these. 

In the meantime, NPAG will continue to support you with the      

Members’ Areas on our website and the NPAG Network (see P.7). 

“So good to be part of this Network—thanks all and great to see 

your faces!” 

“It’s a real treat to see you all!” 

Some comments made during the recent Arts, Heritage & Design 

Mini Virtual Meeting 

We hope to see you all again soon.  In the meantime, stay safe. 

 The NPAG Team 

 

More feedback on our Mini Virtual 
Meetings: 

“Thanks very much for the             
information. I would like to say I  
really enjoyed the meeting today 
and I would like thank the guests for 
their advice.” 

Waste Management BVG Member 
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Introducing our New Facilitator - Paul Blackett 

At NPAG we deliver the majority of our national   

meetings and training events in association with our 

valued Business Partners and Associates. Paul Blackett 

is our newest recruit and will be taking over the      

Clinical Engineering groups as Facilitator. 

  

Paul started his career working for the inventor of the 

world’s first blood glucose meter in a small business 

unit in Consett, County Durham.  After spending       

several years in medical electronics manufacturing in 

South Tyneside, Paul joined the NHS in 1985 as a    

Medical Engineer and has worked at the Freeman   

Hospital in Newcastle Upon Tyne, South Tyneside   

General Hospital, and the Royal Preston Hospital. 

 

Paul retired from Lancashire Teaching Hospitals NHS 

FT in 2020 after 11 years as Medical Engineering   

Manager. 

  

Paul is an active member of IPEM serving on many 

groups over the years and as an external moderator 

for the technologist training scheme. He has also been 

part of the Department of Health working party on 

Modernising Scientific Careers and was a member of 

the Northwest Healthcare Science Workforce Board. 

Paul is currently an IPEM representative on the       

Register of Clinical Technologists Management Board. 

  

Paul graduated in 2003 with BSc (Hons) after           

completing a part-time degree in Computing and    

Electronics. Keen on systems analysis and               

standardisation, Paul’s work interests lie in Unique 

Device Identification and Risk Analysis. He has           

collaborated with several other leading Health       

Technology Management professionals in the           

authoring of several books and journal articles. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Paul said: 

“As a member of IPEM and NPAG groups I have had 

many opportunities to develop the profession on a 

national stage. Being involved in the development of 

Modernising Scientific Careers, NW workforce boards 

and the Register of Clinical Technologists               

management panel, has helped in developing my 

presentation skills, and allowed me to contribute to 

the wider development of the profession through    

interest groups,  conferences and authoring papers 

and books.  

I am looking forward to working with NPAG in my 

new role as Facilitator.” 

 

If you would like more information about our Clinical 

Engineering Best Value Groups, please contact Marie: 

E: marie.cherry@npag.eastamb.nhs.uk  

 

 

 

 

mailto:marie.cherry@npag.eastamb.nhs.uk
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What our members are doing to support the response 

Not surprisingly, the Mini Virtual Meetings have so far 

focused very much on the response to Covid-19. 

It seems that across the country we are still very much 

engaged in responding to and planning recovery from 

the coronavirus crisis.   

Many of our BVG Members are supporting their Trusts 

in a variety of different ways. Thank you for sharing 

your experiences over the last few weeks. 

Colin Simpson, the Head of Soft Services at University 

College London Hospitals is a member of the NPAG 

Facilities group and has been sharing his recent        

experiences on the subject of procuring PPE. 

Colin said: 

“My sister-in-law (works in the fashion industry) and 

has managed to source a factory in the UK to make 

scrubs and we received 2000 pairs at the beginning of 

last week. It has really helped with the pressures. 

The company are willing to make for any NHS trust 

who would like them at cost price. For a set (top and 

bottom) £9.90 per pair. This is less than half the price 

of normal scrubs in the current market. They are 

made out of summer cotton which make them ideal 

for critical care staff under all of the hot PPE. Couple 

of pictures attached.” 

 

 

 

 

 

 

 

 

 

 

 

This information has already been shared with         

Facilities members, and it is included here in case    

anyone would like to pursue this option. 

 

Members from both the Facilities North and Facilities 

South BVGs have benefitted from mutual support 

throughout the current crisis.  In June, both groups 

met up virtually to discuss what has been happening 

within their roles and organisations and how they have 

been working though the crisis, sharing experiences, 

and supporting each other. 

 

If you would like to know more about our Facilities 

North and South Best Value Groups and how          

membership can  benefit you and your organisation, 

please contact Marie: 

E: marie.cherry@npag.eastamb.nhs.uk  

 

 

mailto:marie.cherry@npag.eastamb.nhs.uk
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 National District Nurses Network 2020-21 
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 The NPAG National District Nursing Network is a large, dynamic, friendly group. It brings together District 

Nurses from all over the country to meet and share new ideas, discuss common problems, provide solutions, 

whilst being creative and innovative. 

  

The network works closely with the Queen’s Nursing Institute (QNI) and NHS England and Health Education 

England.  It is an important resource for those organisations by providing an expert focus groups to lead and 

develop National strategy. The group has been running for several of years and has consequently developed a 

rich membership. 

  

The Network holds an annual conference in December which is open to 

District Nurses nationwide. Last year the event focused on Manchester 

and its devolved budget and we were delighted to have The Mayor of 

Greater Manchester Andy Burnham presenting an inspirational message 

to the delegates. 

  

“The Network has introduced me to colleagues from across the country. It has made me realise that District 

Nurses have the same issues, it has given me the opportunity to discuss these issues and to share solutions. 

The collaboration with the QNI provides us with the opportunity to have our say to lobby the government.” 

Group Member 2019-20 

  

Over the last 2 years members have highlighted their initiatives and we have had some really interesting 

presentations including: 

• Insulin Safety 

• Nursing Associates and Assistant Practitioner 

• Documentation 

Why join? Our Chair says: 

“The forever changing focus of the NHS can be exhausting, what is clear is that community is the   focus 

for the future. The NDNN offers its members to be actively involved in influencing the policy and        

services of the future. It offers a form of supervision for its members, directing, advising and offering 

solutions”  

NPAG News 

The National District Nurses Network holds 4 meetings a year – with the current pandemic we are looking at 

other ways of  networking including Virtual meetings, as well as continually monitoring the government       

guidance on: 

 Face-to-face meetings 

 Conferences 
 

Interested? Please contact Victoria Combes for further details and to secure your place:                              

E: victoria.combes@npag.eastamb.nhs.uk 

mailto:victoria.combes@npag.eastamb.nhs.uk
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 CPD for Occupational Health Nurses 
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NPAG News 

Occupational Health Nurses are leaders in public 

health in the workplace setting. Their role is pivotal 

and it is, therefore, imperative that their training    

provides them with the necessary knowledge and 

competencies. 

NPAG’s Clinical Professional Development for          

Occupational Health Nurses training module            

programme which launches again in February 2021 is 

specifically aimed at nurses who are new to             

Occupational Health. The intention is to provide   

nurses with the daily clinical and professional skills 

and experience that they require to undertake their 

duties. Those attending will gain clinical skills, which 

will serve to support further academic qualifications 

and training. 

What previous attendees have to say... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Book before 31st December 2020 and receive a 

10% discount 
 

NPAG are offering a series of 6 Practical Training  

Workshops: 

Employment Health Screening: February 2021 
 

Fitness for Work: February 2021 
 

Skin & Respiratory Surveillance: History Taking and 

Case Management: March 2021 
 

Sickness Absence Management Referrals: March 2021 
 

Occupational Health Condition Management: March 

2021 
 

Health Surveillance: History Taking & Case               

Management: April 2021 

 

See below for some examples of module content:  

 Standards of fitness to work 

 Principles of assessment, scope & limitations of 

OH nursing role 

 Escalation criteria 

 Understanding of the main surveillance         

techniques & their limitations 

 Basic knowledge of risk assessment, exposure 

control measures & PPE 

 History taking 

 Clinical assessment 

 Management reporting 

 Principles of case management 
 

It is our recommendation that Occupational Health 

Nurses with 2 years or less experience should attend.  

Applicants are encouraged to attend as many or as few 

workshops as they feel necessary. 

For further information please contact Victoria           

E. victoria.combes@npag.eastamb.nhs.uk 

‘Excellent course. Informative.        

Opportunity for discussion & sharing 

experiences.’  

Fitness For Work, February 2019, Physiotherapy 

Lead Staff, Health & Wellbeing, Abertawe Bro 

Morgannwg University Health Board 

‘Really useful day - very knowledgeable  

trainer.’ 

Occupational Health Condition Management, February 

2018, Occupational Health Nurse, Kettering General 

Hospital NHS FT  

I feel very empowered to change my 

practice as a direct result of this study. 

Skin & Respiratory Surveillance : History Taking and 

Case Management, March 2020, Occupational 

Health Nurse, Queen Elizabeth University Hospital 

NHS Trust 

mailto:victoria.combes@npag.eastamb.nhs.uk
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Equality & Diversity Onsite Training Workshops 

The NHS is the largest employer in Europe, with over 1.3 million employees, the NHS has a responsibility to      

remain at the forefront of the inclusion and fairness agenda for patient and staff agenda for patient and staff. 

Equality is about ‘creating a fairer society, where everyone can participate and has the opportunity to fulfil their 

potential’ (DoH, 2004). By eliminating prejudice and discrimination, we can deliver services that are personal, fair, 

and diverse. For the NHS, this means making it more accountable to the patients it serves and tackling               

discrimination in the workplace (DoH, 2011).  

Diversity means difference. When it is used as a contrast or addition to equality, it is about recognising          

individual as well as group differences, treating people as individuals, and placing positive value on diversity in the 

community and in the workforce.  

How will this workshop benefit me? 
This is a one-day onsite training workshop delivered to your staff. Aimed 

at all staff and levels the trainer will work with you to deliver a bespoke 

workshop tailored to your needs.  

Utilising equality and diversity principles plays a pivotal role in      

providing gold standard customer care albeit the apprehensions that we 

approach this subject with. This workshop will allow you to explore the 

reality of equality and diversity and what value this holds for building a 

strong foundation for great service delivery. 
 

This workshop will explore the following key questions: 

• What does equality & diversity look like? 

• What does the law say?  

• What does the NHS say?  

• What can I do in my role? 

• What does this mean to me?  

The workshop will look at the Equality Act 2010 and the Human Rights 

Act 1998. Delegates will explore the NHS Constitution and NHS   

Contracts and will assess values, beliefs, opinions, stereotypes and  

Culture to answer these essential questions.  
 

Did You Know: 
 The NHS has an ageing workforce, 47% of the NHS workforce are now aged 45 and above.  

 There is increasing recognition of the rights of transsexual and transgender service users and employees in the 

NHS, with the Gender Recognition Act granting legal recognition of a changed gender for transsexual people.  

 NHS reported levels of discrimination are highest for black employees and lowest for white employees; all 

other non-white groups are far more likely to report experiencing discrimination than white employees.  

 The NHS is composed of 77% of female staff and yet women make up only 42% of chief executives, 32% of      

finance directors, 24% of medical directors, 68% of human resources directors and 85% of nursing directors.  

 Only 3% of the NHS workforce actually declare a disability, while analysis of the annual NHS staff survey      

results  reveals a declaration rate of 17%.  
 

Interested? Please contact Marie Cherry for further details: E: marie.cherry@npag.eastamb.nhs.uk  
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Meet the Trainer, Jaskiern Kaur  
 

“People are my passion. We will all at 
some point in time be in receipt of the    
services we deliver. 
 

Working in the NHS for over 15 years I 
have progressed through operations 
to senior management level enabling 
me to understand both operational 
and strategic challenges. Currently 
leading the Equalities agenda through 
an organisational development at a 
large NHS trust allows me to bring 
current challenges to the table at all 
levels. To  support this I am also a  
specialist Advisor for the CQC. 
 

Values led programmes of work are 
close to my heart, supported with real 
time data I have a niche platform to 
which I am able to highlight and     
debate our unconscious bias that   
challenge our everyday practices.” 
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Helping our Members - NPAG Network  
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During this period, the NPAG Network continues its support to all NPAG Best Value Group and Network members.  

The service was developed by NPAG, recognizing the need for a forum for healthcare providers to ask questions, 

request assistance and  information, share documents, and get professional and practical advice from their peers 

throughout the UK,  saving time and money in not re-inventing the wheel.  

 

Members of the NPAG’s Best Value and National Networking Groups form the nucleus of the Network – providing 

over 600 contacts throughout the UK.  Evidence shows that they are all keen to share their experiences. 

Extracts from some recent requests for information reveal the breadth of interest in this service:  

 

“We are about to undertake a couple of garden projects here at York and in Scarborough hospitals. They will be 

patient focussed with OT staff hoping to access them as a sensory space, for staff benefit for health and well 

being and for volunteers to help maintain them. Any project briefs, ideas, good working plans etc would be 

great.”   

Arts, Heritage & Design Network  Member  

 

“Has any SSD Manager or Manager that you may know used HIT NHS apprenticeships for any team/staff    

members? If so what courses did you select & any additional comments regarding the course. ”   

Decontamination Network Member 

 

“UHDB are looking at commencing a green operating pathway in Orthopaedics and General Surgery. Has a    

decision been made by your Trusts in terms of both Staff and PPE reduction?“   

Operating Theatres Member 

 

“What capacity and demand tools are being used in community services – DNs/INTs or wider services?”          

National District Nurses Network Member 

 

“Do any fellow network members have experience of commissioning design visioning work for your Trust? If so, 

do you have examples of design briefs you would be happy to share including fees offered  and details of       

procurement for the work?”  Arts, Heritage & Design Network  Member  

 

“Which company software/hardware auditing tool do NPAG members use for their cleanliness auditing? Would 

you recommend them (any particular good/bad points to know about)?   Is it value for money?”  

Facilities North Member 

 

If you don’t currently use the service, please do so.  You will not be disappointed! Please send your NPAG Network 

requests to: E: npagnetwork@npag.eastamb.nhs.uk 

(Please note: You need to be an NPAG member to submit an enquiry) 

mailto:%20npagnetwork@npag.eastamb.nhs.uk


 

 

What’s hot for the coming months  
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Contact Us  

Email: npagnews@npag.eastamb.nhs uk  

 

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

National Networking Group Meetings 

Mini Virtual Meetings are taking place for 
all groups in the coming weeks. 

Dates below may be subject to change and 
meetings could be face-to-face or virtual 
(TBC): 
 

August 

• Waste Management 
 

September 

• Security Network 

• Clinical Engineering North 

• Clinical Engineering South 

• Facilities South 

• Estates  

• NHS Sustainability Leads Network 
 

October 

• Nursing & Temporary Staffing 

 

Workshops  & Events  

 

Clinical Professional Development 
for Occupational Health Nurses 
 

Human Factor Onsite Training 
 

Introduction to Resilience in the 
NHS, Onsite Training  Workshop 
 

Putting the Patient First Onsite 
Training Workshops 
  

Equality and Diversity Onsite  
Training Workshops 
 

Assertiveness & Self Management 
Training Workshops 
 

For details of the above please   
contact Marie Cherry 

 

Book your place now….. 

Waste and Sustainability   
Conference: 26th November 
2020, Midlands 
Register your interest with:     
Marie Cherry 
 
 

Theatres and Decontamination   
Conference: 25th March 2021,     
Midlands  
Register your interest with:     
Marie Cherry 
 
Clinical Engineering  
Conference:  14th September 
2021, Midlands - New Date 

Register your interest with:     

Marie Cherry 

 

 

Working in partnership with NPAG 

NPAG has established many important partnerships over the years. We 

work closely with a number of excellent training providers, consultants and 

key venues.  

If you are interested in working with us either in facilitating one of our 

national groups or developing a training package that we could deliver 

together then please contact Marie at the address below:  

Marie Cherry: marie.cherry@npag.eastamb.nhs.uk. 

 

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:npagnews@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
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