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Facilities North BVG 2019-20

Mission Statement
To provide a national forum for Senior Facilities Managers from across the NHS to meet, network, compare and
review services to seek continuous improvement in terms of quality, performance and value for money. To
share information, best practice and service innovation in a confidential environment.

Introduction
The NPAG Facilities North Best Value Group is one of a growing number of NPAG groups that has been established for Senior Facilities Managers as a forum for sharing best practice and to carry out benchmarking activities of individual service elements at the request of its members. The members decide on the agenda content
and speaker choice prior to each meeting. There are 4 meetings in the round 3 of which were held at The
Source, Meadowhall, Sheffield with easy access by road and rail. The remaining meeting was a joint meeting
with members of the Facilities South group held at a central venue in Birmingham a short walk from Birmingham
New Street station. Each of the meetings is supported with a presentation by speakers who are very knowledgeable in their subject areas.
Over the last few years the group have formed strong network links with the Facilities South Best Value Group
members which further increases the opportunities of providing a nationwide network and allows them to be
aware nationally of what trusts are doing in areas such as compliance, innovation and working practices.
This year’s round of meetings included a joint meeting which was held in a central Birmingham hotel and included presentations from key decision and policy influences from NHSE&I who are keen to work closely with NPAG
on a number of national issues including a review of national Cleaning Standards, Food Standards, ERIC, Model
Hospital and PLACE review.
The NPAG Facilities North group has membership comprising of representatives from Acute, Mental Health and
Community Trusts.
The NHS is in a period of unprecedented change, coupled with financial challenges that continue to be felt
across all Trust support services. The constant drive for a sustainable quality service and improved service delivery requires Facilities Managers to look at embracing change, continuous service improvement and innovative
ways of working in order to minimise disruption to clinical activity.
NHSE& I have clearly recognised the importance that the Facilities function has on the patient environment, patient experience, speed of recovery and ultimately the quality of care that is delivered. With ever increasing
Commissioner, CQC and patient expectations there has never been a more important time to share knowledge,
learn the lessons, network and identify areas of best practice. Although facilities is a support service it is a critical enabler in ensuring excellent quality care is delivered in a clean safe environment.
The Group’s Facilitator would like to take this opportunity to thank the group’s Chair Huw Price for his work and
commitment to the group over the last year. Sincere thanks also go to all members for their continued energy,
contribution, openness, enthusiasm and participation at the meetings. I would encourage all FM professionals to
join the group that is becoming increasingly recognised as a key contributor into national guidance and policies.
Tony Gent NPAG Facilities North Best Value Group Facilitator
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Chair’s View
The 2019 / 2020 round of meetings of the Facilities North BVG have been held at Meadowhall Sheffield with the
exception of a joint meeting with members of the Facilities South group held in Birmingham. The meetings’
agenda and presentations have been chosen by members. The meetings are structured yet informal which encourages participation from all members. Discussions take place on a variety of FM issues and topics that are
member specific. Each meeting has been supported by a technical presentation from providers, suppliers and
NHSE&I which adds further value to the meetings.
The group is keen to continue to strengthen links with members of the Facilities South group. This has the benefit of extending members professional network and expanding opportunities for further networking outside the
meetings.
Our members are acutely aware of the need to continuously adapt to change, meet challenging cost improvement programmes whilst maintaining and improving the quality of services it provides. This is greatly assisted by
working together with a spirit of mutual benefit to solve problems, share innovation and adopt best practice.
During my role as chair, I have seen the many benefits that are available to members by joining the group. I am
sure the same will hold true for this year’s round of meetings.
I would encourage and welcome new members to this knowledgeable group where you will find likeminded professionals who have a wealth of experience of the NHS facilities management environment.You can expect to
receive a warm welcome. The access to the support, knowledge, networking and advice will be invaluable in
preparing you for the challenges ahead.
I would like to express my appreciation to the group’s excellent Facilitator along with members for their continued support, input and contributions to the meetings which continues to make my role as chair thoroughly enjoyable and worthwhile. I look forward to renewing our acquaintance in 2020.
HUW Price Facilities North Best Value Group Chair

Meeting Venues
This year’s meetings were held at The Source Meadowhall just off junction 34 M1 within a short walking
distance from the train station. The joint meeting was held at the Burlington Hotel Birmingham a short walk
from Birmingham New Street station.

Information
All presentation slides, notes and tabled documents are made freely available to Group members. The NPAG
Network Manager maintains a library and register of all documents/papers for distribution upon request. These
are also made available to members of other NPAG Benchmarking Clubs, with the agreement of the originator.
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Networking
The Facilities North Best Value Group meetings continued to provide the opportunity for face to face meetings
and building strong network links to allow members to contact each other with any concerns or queries outside
of the formal meetings.

Working Together
We all have challenges and conflicting priorities in the work environment. By working together to discuss and
solve common issues we create a synergy to the mutual benefit of all.

Members Testimonials
“I find NPAG extremely good for finding out more about topical national and local issues, the meetings are
friendly and relaxed, the meetings are well facilitated, the admin support and information is timely and good, the
networking benefits reassures me we all have the same problems and talking about it brings ideas to help resolve
– thank you to the NPAG team.” Facilities Manager (South), Nottinghamshire Healthcare NHS Foundation Trust
“The meetings allow members to discuss issues and share information in a confidential and supportive
environment with likeminded individuals. Each meeting includes a technical presentation on a subject chosen by
members which adds further value. The meetings always include valuable discussions around any problems that a
member may have and always come up with solutions that may not have been immediately apparent.
I have been a member for several years and have always found the chance to network and discuss all aspects of
Facilities Management with like-minded colleagues to be invaluable in helping me provide a professional and up
to date service within my Trust.” Senior Contracts and Commercial Services Manager, Birmingham and Solihull
Mental Health NHS Foundation Trust
“Having attended the BVG groups for Waste Management and Facilities I found that the opportunity to mix with
peers has been very informative and is proving to be an excellent resource.” Head of Estates, Worcester Health &
Care NHS Trust
“Attending these meetings has been an invaluable opportunity to network. The networking group has enabled Sue
and I to discuss, identify, share and highlight concerns/issues with those that manage similar services in the NHS,
and gain knowledge from expert presenters i.e. NHSI. By attending NPAG we have gained understanding and been
part of the consultation process of the new food standards, new cleaning standards, changes to ERIC, PLACE
review - all prior to the launch dates.” Governance / Performance Manager, Kettering General Hospital NHS Foundation Trust

Key Highlights for 2019-20
Presentations
Presentation - NHSI Estates and Facilities - Patient-Led Assessments of the Care Environment
(PLACE) review – patient / service user workshop
Gill Donachie of NHS Improvement (NHSI) gave an interesting presentation to members covering the following
areas.
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PLACE
•
•
•
•
•
•

National Assessment Programme - collects data relating to the patient environment, provides a consistent
approach so that all providers are assessing the same things to the same standards.
Main Value - promoting local improvement by providing a clear message, directly from patients, about
how the environment or services might be enhanced.
CQC - PLACE is one of the metrics used in their intelligent monitoring system, with information included
within the risk tool as one of the triggers for an inspection.
Food assessment scores – used in the food metric group on the NHS Choices website.
Cleanliness score - used in the infection and cleanliness score.
Results - Official Statistics - reported nationally. The scoring mechanism features seven scores (two for
food), for each of the six areas of PLACE.

Scores
•
Cleanliness
•
Food overall
•
Organisation food
•
Ward food
•
Privacy, dignity and wellbeing
•
Condition, appearance and maintenance
•
Dementia
•
Disability
Participation
•
Coverage
•
Assessments
•
Patient assessors
Review - October 2018 to March 2019
Steering group established to lead the review – Chaired by NHS Improvement.
Focused on areas where feedback from users suggests improvements can be made, e.g.:
Questions – are they appropriate/relevant?
Process - is the timing right?
Recruiting patient assessors – how can we make this easier?
Paperwork – assessment forms and guidance documents?
Results - do trusts have implementation plans, if not how can we encourage them to do so?

•
•
•

Review Progress Update
Making good progress - on target to complete in March
Steering group enthusiastic generating lots of great ideas
Working Groups looking at process, questions, design, dementia, patient involvement/experience and
communications
•
Anticipate changes that will make positive difference
•
2019 PLACE collection delayed, timescales will be confirmed
•
•
•

Patient and Service User Workshops - Feedback
•
Feedback to patient assessors is often poor
•
Publication of the results on trust websites rarely happens
•
We should celebrate unsung heroes who freely participate
•
Encourage diversity within assessment teams – staff and patient assessors
•
Trusts should provide joint training sessions for staff and assessors
•
Reduce the amount of paperwork and consider online solutions
•
Introduce PLACE awards
•
Provide greater clarity on some of the questions
•
Improve and possibly standardise the scoring methodology
•
Trusts should involve senior team in assessments

www.npag.org.uk

Page 5

Facilities North BVG 2019-20
Feedback - We are keen to hear about:
•
Your experience of PLACE, good and bad
•
Your suggestions for improvement
•
How we can build on what works well
•
How can we ensure trusts make the best use of their results
•
How can we address the issue of securing patient assessors to take part
Presentation - NHS England and NHS Improvement
In the absence of the planned speaker due to health reasons, Tony Gent shared two presentations with members that the south group had received from Fiona Daly of NHSE&I highlighting the work planned in respect of
sustainability and workforce strategy.
SUSTAINABILITY
The NHS Long Term Plan
Clear Directives on Sustainable Development:
•
Reducing Carbon emissions
•
Driving Energy Efficiency
•
Improving Air Pollution
•
Reducing Plastics and Anaesthetic Gasses
•
Using Resources Efficiently and Effectively: Energy, Water and Waste
Linked to:
•
Backlog Maintenance Reduction
•
Workforce Improvements
•
Leadership
The Importance of Leadership
•
Sustainable Development Management Plans (SDMP)
•
Sustainable Development Assessment Tool (SDAT)
•
Annual Report
Better Buildings for our Patients
•
Sustainable healthcare estate
•
LED Lighting and renewable energy
•
Reducing waste and water usage
•
Innovation
•
Supportive policies
•
Useful data
Energy Benchmarking/Stretch
•
Updated the energy and water benchmarking and created comparative analysis for 2016-17 and 2017-18
•
Energy benchmarking will be published to organisations in the Summer (estimated July/August 2019)
•
Alongside benchmarking we are publishing the Stretch Programme to help local managers identify and
drive efficiencies
•
Feedback would be welcomed on the programme document from the group
£46m Invested in LED Lighting
•
Average saving on electricity energy use of 5 – 20%
•
Anticipated carbon savings of up to 45%
•
Reduction in ongoing maintenance costs
•
Improved patient and staff experience through better quality lighting
•
Proven Return on Investment (ROI), maintenance and carbon savings (CO2)
•
Link to Internet of Things (IoT) and other sensor technologies
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Our people as catalysts for change
•
Core Aim: Trained and knowledgeable workforce - core, job specific training, information and support on
Sustainable Development, with specific SD objectives embedded into performance targets
•
Trust Boards are critical in setting the organisational direction for sustainable development and for listening to and responding to their staff and the public’s drivers
•
Waste/Energy/Sustainability Managers are critical catalysts for implementing best practice, introducing
innovation and driving change within hospitals and care facilities
What Next
•
UK becomes first major economy to pass net zero emissions law
•
What can we do in Estates & Facilities to drive out single use plastics.
•
How are our supply chain contributing to local air pollution.
Professional Membership Matrix
•
To promote sustainable development within the NHS through upskilling and developing our sustainability
professionals we have put together a matrix of professional membership options.
•
Benefits of joining a professional body include access to additional resources, networking opportunities
and education.
WORKFORCE; TRANSFORMING THE ESTATES AND FACILITIES MANAGEMENT WORKFORCE
•
Some Interesting Facts
•
We serve 266 meals every minute
•
More sleep in our beds each night than there are hotel rooms in London
•
We clean an area the size of Gibraltar 3.5 times a week
•
We use enough energy to power up 200,000 homes
•
Our Estates is over 24,000,000M2 (and growing)
Some important requirements
•
There is an overwhelming need for improved collaboration
•
We need to find a way to get our message heard at Board level and beyond
•
We need to improve on ours and others understanding of cost of space
•
We need to think hard about succession planning
•
We all appreciate the importance of Data, although we do not use the Model Hospital enough
Some Interesting Stats
•
65% of children entering primary school today, will eventually work in completely new careers that do not
exist today
•
19% of the UK’s entire workforce is made up from the engineering sector
•
High Demand in Nuclear, Healthcare, Laboratories
•
50% of recruiters think engineering is the toughest place to place candidates
•
NHS Estates 10% of workforce and 10% of overall spend
Workforce Plan Structure
•
Recruitment
•
Retention
•
Career development
•
Succession planning
•
Culture and identity across the system
•
Leadership
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Workforce Survey
•
NHS Long Term Plan
•
94% of NHS Trusts responded
•
NHS Property Services data
•
Your engagement has been key
•
Industry Engagement
•
Other Government Departments
•
Professional Bodies
•
Most comprehensive data we have had for over 15 years
Our Workforce
•
66% in house
•
27% outsourced
•
7% wholly owned subsidiary

Workforce Composition
•
15% Hard FM
•
77% Soft FM
•
7% Leadership, Management & Support
•
416 Apprentices
•
70% of our workforce are Bands 1 and 2
•
4574 vacant posts with 2719 agency or bank staff in post
An Ageing Workforce
•
34% approaching retirement
•
5% workforce under 25
•
75% workforce over 40
•
We are failing to plan for the future
Gender Equality
•
50-50 Workforce
•
1 in 5 Leadership positions
Diversity and Inclusion
•
23% workforce is non-white
•
Only 1 in 20 in a Leadership position
•
•
•
•

Professionalising our profession
Just over 1% of our workforce are graduates
Only 1% are members of professional bodies
On average we spend £90pp a year on training

Our Young People – Apprenticeships
•
Apprenticeship Training; Crown Commercial Services (CCS) Dynamic Marketplace
Developing our Workforce
•
Brand New Masters Programme tailored for our workforce – Healthcare Facilities MSc
Collaboration is Key
•
IHEEM – Institute of Healthcare Engineering and Estate Management
•
HEFMA – Health Estates & Facilities Management Association.
Next steps
•
Agenda for Change; 65% of you cited AFC as a blocker for recruitment
•
Encouraging young people into our industry
•
Promoting a diverse leadership team
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•
•
•
•
•
•
•

Proactively addressing staff health and wellbeing, especially mental health
Embedding innovators and system thinkers into our system
Diversifying our skill set to respond to tomorrows challenges
Improving training and internal development opportunities
Plan for our successors
Standardise our offer
Make our profession visible and valued

Presentation - ERIC and Model Hospital
Chetan Tailor, Principal Analyst, NHS England & NHS Improvement gave an informative presentation to members on ERIC / Model Hospital which covered the following areas:
ERIC 2018-19
Where we stand
•
2018-19 data indicates E&F running costs of £9.5bn.
•
Increase of £678m compared to the £8.8bn reported in the 17-18.
•
Material factors below go some way to explain how the increase has arisen.
•
Pay award and spine point removal.
•
Inflation.
•
Rates.
•
Increased activity
•
Reportable sites.
•

Bridge Analysis

•
•

Utilisation
Data - Current Focuses of Work
•
Waste
•
The granular metrics introduced for ERIC 18-19 are being analysed currently by a specific
waste team.
•
Energy
•
Next focus of work
•
Carbon targets
•
Modelling
•
Comprehensive spending review
•
HIP

ERIC 2019-20
•
What’s Changing
•
More stable main collection
•
Change in metrics due to engagement
•
Ambulance Sector
•
PFI Trusts New Metrics
•
New Metrics – Main Collection
•
Age profile
•
Management costs
•
CHP unit/s size
•
Confidential waste
•
Occupied floor area
•
100% of electricity from Green Energy
•
Laundry and Linen split
•
Income
•
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•

Definition Requirements
•
Catering
•
Cleaning
•
Linen
•
Laundry
•
Portering
•
Income

MODEL HOSPITAL: Update
•
All costs metrics updated
•
Opportunity metrics awaiting update
•
WAU metrics – SLR/PLICs data not arrived (Jan/Feb20)
•
Trust CIP data now available on page – Updated monthly
Presentation – Soil Association – Sustainable hospital food: Learning from the
Food for Life programme
Susan McWilliam, Hospital Programme Manager, Soil Association gave an informative presentation to members
on sustainable hospital food, starting with an overview and introduction to the work of the association and covering the following areas:
•
10 year vision
•
Food for life
•
Who do we work with?
•
Key Issues
•
Patient experience and nutritional needs
•
Sustainability & reducing waste
•
Supporting staff health and wellbeing
•
Working across disciplines
•
Sustainable hospital food: why should it be a priority?
•
Legislation and standards
•
Benefiting the local economy and the environment
•
Food that your patients, staff and visitors feel familiar with and can trust
•
Reducing waste and saving money
•
Doing the right thing and aligning your values
•
Hospital food policy
•
All NHS hospitals should develop and maintain a food and drink strategy.
•
Impacts of the farm production stage.
•
Resource efficiency throughout the supply chain
•
Social value
•
Food for Life Served Here
•
Meet nutritional standards for the sector
•
Ingredients
•
Good practise
•
Customer care
•
Using local produce
•
Using ethical and environmentally friendly food
•
Making healthy eating easier
Presentation – Update on cleaning and food standards – Emma Brookes NHSE&I
Emma gave members an update on the work she is leading on the introduction of the revised cleaning standards. Emma advised that they had feedback from 105 organisations, 65 of which were acute trusts with the remainder being split into community trusts, mental health trusts, care homes, primary care and professional institutions, both clinical and non-clinical.
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Overall 98% positive feedback was received however there were a few really negative comments.
In respect of star ratings, most like the idea of them but concerns raised if they are introduced. Paul said in his
experience star ratings tend to be viewed negatively.
Emma is preparing a paper for Simon Corben to include an overview of the comments raised as part of the consultation process. It is intended to share the top ten comments received.
Another positive comment was that the document was easy to read. The final release will be a live document
which will allow for timely updates.
It is intended that the appendices should be in the main document, also some of the appendices are going to be
changed.
Pest control is to be a stand-alone document.
They had also received mixed comments in respect of the functional risk category.
Emma informed members that trusts will have 12 months from the go live date to implement for mental health
and acute trusts and 18 months for other sectors. There will however be a process to follow to extend the
implementation date if deemed necessary. Also NHSI&I are planning to hold workshops prior to the launch.
Main software providers have been involved in the consultation from the start and the plan was for NHSE&I to
share the top 10 comments received.
Emma went on to say that ratings that achieved 3 star or below will need an action plan producing and any
funding required to raise the standards is to be provided by trusts. There was not expected to be any additional
funding.
The revised cleaning operating standards (COP,s) will be released in April 2020 for comment and once implemented they will be freely accessible at point of use. They will be available on the hub along with training videos for trusts to access.
Emma then went on to discuss the work she is leading on the review of the food standards that was taking
place. The initial findings are due out mid-February 2020. The Food Standards Group is chaired by Geoff Shelly
with Pru Leigh a member on the panel, along with other leading food bodies. There was a good selection of
people who have a wealth of experience. This work will impact on food standards.

Dates of 2020-21
The following dates were agreed for 2020—2021:
•
Wednesday 22nd April 2020 - The Source Meadowhall
•
Wednesday 10th June 2020 - Joint meeting Birmingham
•
Wednesday 11th November 2020 - The Source Meadowhall
•
Wednesday 27th January 2021 – Joint meeting Birmingham
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NPAG Developments
CPD Certification
The NPAG is a member of the CPD Certification Service. The Facilities North BVG has received CPD approval for
2020-21.
CPD Certification is a formal recognition of the contribution that membership of the Facilities North BVG makes
to members' continued professional/personal development.
At the end of the annual round of meetings, members will receive certificates of attendance for all meetings
attended during the year to evidence the contribution made as part of lifelong learning.
NPAGNetwork
The NPAGNetwork provides the facility for members to ask questions of any individuals, group or groups within
the overall NPAG membership. Questions can be sent to the NPAGNetwork Coordinator who disseminates them
across the NPAG membership. Responses are collated and returned to the originator and others who declare an
interest in the question asked.
NPAG Library
The NPAG Library holds presentations from NPAG best value groups and conferences, together with policy and
other documents sent in by members. Access to these items is via the NPAGNetwork Coordinator.
NPAG Website
The NPAG website includes a private members Area for each of the NPAG BVGs. Through these sites, BVG
members can access and download meeting agendas, minutes, presentations and survey forms. The areas are
password protected.

Discounts and Offers
Members Referral Fee – Introduce a friend and get 1 meeting for free.
A member referral resulting in another Trust / Organisation registering for full membership of the same group
will result in the referring member qualifying for a one meeting discount*
The discount applies to the full membership fee only (not applicable to the 2nd member rate). The discount will
be applied once, at the start of the current meeting round. Mid round membership referral discounts will be
processed at the start of the following year’s membership round.
Multiple referrals will result in multiple discounts up to four referrals per meeting round.
*Equivalent to £150

Second Club Membership - A 20% discount will be applied when an existing NPAG member joins an additional
Group. This does not apply to the £295 second member rate.
Introducing our Try Before You Buy option. Simply attend the first meeting of a group’s new round, see what it’s
all about and if you decide it’s not for you walk away commitment free*.
*Try before you buy option is available to new members only. New members must inform NPAG in writing that they wish to
‘try before they buy’ prior to first meeting attendance. If the new member continues membership beyond the first meeting
then the full group membership fee applies.
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NPAG Best Value Groups
The NPAG organises and facilitates a national network of Best Value Groups that enables members to share
experience, identify good practice; innovation and information to assist individual managers develop their own
service improvement action plans.
Arts, Heritage and Design in Hospitals

National District Nurses Network

Clinical Engineering (North) BVG

NHS Car Parking and Travel Planning Network

Clinical Engineering (South) BVG

NHS Sustainability Leads Network

Decontamination BVG

Nursing and Temporary Staffing BVG

Estates Services BVG

Operating Theatres BM Group

Facilities (North) BVG

Resilience Development Network

Facilities (South) BVG

Security Network

Health Visiting and School Health Services DN

Telecoms

IT and Connectivity Network

Waste Management BVG

For further information on the NPAG and our future activities, please contact Marie Cherry or Victoria Combes
by telephone on 01245 544 600, or by e-mail on:
marie.cherry@npag.eastamb.nhs.uk
victoria.combes@npag.eastamb.nhs.uk
Some Group Testimonials…
“I have found NPAG provides me the essential networking and face to face contact, with my peers and learned
professionals, to assist me with keeping up to date with new all aspects of my work. It provides a support network where you can share your challenges in confidence, in order to gain support and appreciate the latest initiatives to increase efficiency and productivity. Time well invested for any busy Healthcare Estates professional.”
Assistant Director of Estates, The Royal Marsden NHS Foundation Trust, member of the Estates South BVG 2016
“Membership of the NPAG Clinical Engineering Group provides an ideal platform of shared learning, from a network of experienced & knowledgeable Members, whilst also creating the opportunity to receive the very latest
on information and innovation in today’s Medical Device market. This can prove to be an invaluable Asset in
meeting the current challenges of a modern day Clinical/Medical Engineering department.”
Workshop Manager, Christie NHS Trust, member of the Clinical Engineering North BVG 2016
‘I think this year was very productive. It was a great learning experience and we made real progress especially
with our changes to the ERIC reporting being accepted by HSCIC and our ongoing work with the EU to develop a
healthcare waste qualification. I also had a good time at the last conference – very interesting learning from other countries about how they manage waste. It certainly gives some perspective to us.”
Sustainability Manager, 2gether NHS Foundation Trust member of the Waste Management BVG 2016
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NPAGNetwork
Available to all members of NPAG Benchmarking and Best Value Groups, and individual subscribers, the NPAGNetwork provides the facility for members to ask questions of any individuals, group or groups within the overall
NPAG membership.
The response to questions raised has been excellent. The NPAGNetwork provides a managed forum for colleagues to share information - saving time and money in not re-inventing the wheel!
Questions raised in the past month have included the following topics:












Job descriptions and banding
Staff parking charges
Electric Vehicle (EV) charging
Disposal of ionisation smoke heads
HFSS food removal
Reporting pressure ulcers
DaVinchi Robot use
Pathology waste policy
Pool cars
Decontamination of portable medical equipment
Use of latex gloves

For full details of how to use the NPAGNetwork, please contact the NPAG team on 01245 544600 or email:
npagnetwork@npag.east.amb.nhs.uk

Forthcoming NPAG Events
Please visit www.npag.org.uk for all our current course, workshops, training & BVG meetings.
Phone: 01245 544600 / email Victoria.combes@npag.eastamb.nhs.uk or marie.cherry@npag.eastamb.nhs.uk

Spring 2020: Occupational Health Nursing Training Workshops
Across 2020: Putting the Patient First – Customer Care and Communication Skills in the NHS Training (On-Site
Workshop)
September 2020: Clinical Engineering Conference
December 2020: Waste and Sustainability Conference
December 2020: National District Nurses Conference

Contact Us

Phone: 01245 544600
Email: npagnews@npag.eastamb.nhs uk

www.npag.org.uk
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REGISTRATION FORM
Facilities North Best Value Group 2020-21
Organisation
Address

Y

N

Are you a member of another NPAG Networking Group? (Please tick)

Member 1 for a £600 Fee (4 meetings)

Member 2 for a £295 Fee (4 meetings)

Name
Job Title
Email
Special
Requirements
(Dietary / Access)

Phone No.
PA Details
Registrations
Please send your completed registration form to:
National Performance Advisory Group
East of England Ambulance Service NHS Trust
Hospital Approach
Broomfield, Chelmsford, Essex
CM1 7WS
Tel: 01245 544600 Email: marie.cherry@npag.eastamb.nhs.uk
Web: www.npag.org.uk

Invoicing
If the invoice address is different from that
above please enter below:

REGISTRATION CONDITIONS:
A VAT invoice will be issued. VAT Registration No. 654 9195 01. VAT applies to any NHS organisation outside England and to
any non-NHS organisation.
Payment is due on receipt of invoice. DO NOT send payment in advance of receipt of invoice. When invoice is received,
payment should be made to ‘East of England Ambulance Service NHS Trust.’
ALL cancellations must be in writing. Cancellations received within 14 days of receipt of the registration form will receive a
full refund. After this date refunds cannot be made. A substitute is acceptable. NPAG cannot be held responsible for any
travel expenses or accommodation costs in the event of a cancellation or postponement of a meeting, workshop or an event.
A 20% discount will be applied when an existing NPAG member joins an additional Group. This does not apply to the £295
second member rate.
I confirm that I have read and accept the above REGISTRATION CONDITIONS and would like to register as a member of the
‘Facilities North BVG 2020-21’. Please invoice me for payment .
Authorisation Signature ………………………………………………… Purchase Order Number………….
…………………………………………………….
© NPAG 2020

The NPAG is a part of the East of England Ambulance Service NHS Trust
AR Version

