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Welcome to the December edition of NPAG News. 

As we reflect on the past year it is apparent that 2019 has been    
another positive year for NPAG. We have seen the launch of two 
new sell out conferences; Waste and Sustainability and the National  
District Nurses. Our Best Value Group portfolio continues to grow 
from strength to strength with this year’s popular new edition being 
the Arts, Heritage and Design in Hospitals.  

It is great to receive so much encouraging feedback from our     
members and event delegates. The following comment, recently 
received from a current Waste Member, sums up the value of NPAG 
membership: 

“Attendance at the NPAG Waste Management Best Value Group has 
been invaluable. The opportunity to meet managers from a wide 
variety of Trusts, share ideas, discuss issues and hear presentations 
from industry and high level officers from the EA and NHS E-I gives 
even a novice NHS Waste Manager the confidence to take their Trust    
forward, safe in the knowledge that they are following first rate 
guidance from ‘those who know’. 

I can quantify savings made by following advice received both at the 
quarterly meetings and via email and the amounts would fund 
attendance at NPAG for years to come. Everybody benefits from   
being NPAG members and when I meet NHS waste colleagues who 
haven’t joined, I strongly suggest that they do. 

The fact that this group is now informing Government policy via the 
EA and NHS E-I illustrates it’s standing within the waste industry – I 
cannot praise the organisation highly enough.” Waste and Linen   
Services Manager, The Queen Elizabeth Hospital King’s Lynn NHS 
Foundation Trust. 

Wishing you a Happy Holiday season from all the team at NPAG.  

The NPAG Team 

 

 

 

“Cheers to another year and another 

chance to get it right.” 

Oprah Winfrey  
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NPAG Connections 
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Interested? Please contact Victoria Combes for further details and to secure your place: 

e: victoria.combes@npag.eastamb.nhs.uk tel: 01245 544600  

NPAG exists to support managers in the continuous improvement of their services and we do this in a number of 
ways including training workshops, larger national events and our ever-popular best value or benchmarking 
groups. 

Throughout the year we have been looking at the many connections that the NPAG groups have established with 
national and regional bodies – both within healthcare and providers to the service.  

At the end of 2019 we thought it might be useful to do a round-up of our many connections with a focus on those 
that have been especially important during the year.  In bringing this piece together it has become clear just how 
extensive these networks are. 

Many groups have their own specific contacts, so for example our Security Network enjoys a close relationship 
with the Health & Safety Executive and with the renowned legal company, Shakespeare Martineau.  Our Clinical 
Engineering groups have a well-established relationship with the Institute of Physics and Engineering in Medicine 
as https://www.ipem.ac.uk/  The Health Visiting and School Health Network works closely with Public Health   
England and relevant professional bodies such as the Institute of Health Visiting and the School and Public Health 
Nurses Association. 
There are many national bodies that work across a number of our groups. These are just a few of the key           
organisations that we have worked with in 2019: 

 Chartered Institution of Wastes Management 

 Environment Agency 

 Institute of Civil Protection and Emergency Management 

 NHS Digital 

 NHS Employers 

 NHS England-Improvement  

 NHS Supply Chain 

 Collaborative Procurement Partnership LLP - part of NHS Supply 
Chain 

 Sustainable Development Unit 

Providers to NHS Trusts feature at many meetings covering estates and 
facilities, clinical engineering, IT, car parking, sustainable procurement, 
nursing services and many more. 

Members find these connections absolutely invaluable as the             
relationship is very much a two-way street. Our members benefit from 
regular updates and in turn provide central organisations, suppliers 
and would-be providers with direct, invaluable  insight into what is 
happening locally, including some of the unintended consequences 
that sometimes arise from well-intentioned but misdirected               
interventions.   

Above Mark Titchner speaking in June 2019 at the launch 
of the NPAG Arts, Heritage and Design Network.  Mark is 
an artist who works with many NHS Trusts and has     
clients across the world. 

mailto:victoria.combes@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk
https://www.ipem.ac.uk/
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2020 Theatres and Decontamination Conference  

There has already been considerable interest in the 

2020 conference with delegate bookings far exceeding 

2019 figures at this stage in the registration process.  

This year’s theme is: ‘Efficiency and safe practice in 

the workplace’. 

The conference agenda has been developed and     

driven by our Theatres and Decontamination group 

Members. These groups are attended by Theatres and 

Decontamination Managers from a wide range of NHS 

trusts across the UK. They are actively involved in    

conference planning process, highlighting current 

themes and issues to be raised.  

The conference is open to both NPAG and non-NPAG 

members. Positively, we have seen a significant       

increase in non-NPAG member registrations, making 

the 2020 event an ideal platform to network with a 

wide range of peers from across the NHS. 

  For further information and to book your delegate  
place please contact: Marie Cherry 

Early Bird Rate: NHS delegates will receive a discounted rate on 

bookings made before the 10th February 2020. 

 

Delegate Feedback 2019 
“First time attending, will be returning - very 

useful day with a lot of information to take back 

to the Trust.” Delegate, Theatre Manager, West 

Hertfordshire Hospitals NHS Trust 

“I thought it was a superbly organised event. I 

really enjoyed the day and gained a greater 

awareness of collaborative working within      

theatres and decontamination. I have made 

some excellent contacts.” Speaker, Nottingham 

University NHS Trust 

“Having attended this conference on a number 

of occasions I find it very informative and        

amiable. I can cascade invaluable information 

back to my area of practice theatres.” Delegate, 

Theatre Sister, Betsi Cadwaladr UHB 

Meet our Business Partners: 

An exhibition will run alongside the conference with 

plenty of networking time scheduled throughout the 

day. There will also be a prize draw offering delegates 

the chance to win a variety of exciting prizes such as a  

hotel break and a year’s free NPAG group               

membership! Delegates will only be entered if they 

are able to demonstrate they have visited the             

exhibition stands (signed entry form required).  

Sponsorship packages are being snapped up and we 

do have limited exhibition stand availability. It not too 

late to register your interest to sponsor though.       

Contact Victoria to secure one of our remaining     

packages: Victoria Combes 

 

mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:%20victoria.wade@npag.eastamb.nhs.uk
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Thursday 5th March 2020, Ricoh Arena, 

The NPAG Clinical Engineering North and South Best Value Groups are two expert groups, enabling NHS Clinical 

Engineers to meet and share new ideas, discuss common problems, measure service  provider’s performance, 

provide cost effective solutions, be creative and innovative in service design and network with others involved in 

this complex area. Both groups are aligned with common meeting agendas which include standard items such as 

identifying cost saving initiatives helping  departments to save money – which easily accounts for the membership 

fee. In addition the members are always keen to invite key presentations (often including updates from           

manufacturers & suppliers) to meetings which always have educational content underpinning the CPD points 

scheme.  

“It is my belief that membership of the NPAG Best Value Groups offers a very effective means of ensuring that 
healthcare providers are able to meet the challenges we face in a consistent and effective way. I would strongly 
recommend that anyone with responsibility in any of the specialisms covered joins the most relevant group for 
them and, just as importantly, attends the meetings.”  Northern Group Chair 2019 

A new round of meetings due to commence early 2020. 

Interested? Please contact Gemma Aitchison  for  further details and to secure your place:  

E: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600  Try Before You Buy places are available.  

IT & Connectivity Network 

2020 BVG Renewals 

 

IT systems reach out into all areas of healthcare and new mobile technology is bringing IT into every aspect of 

our lives. Pressure to rush into data-sharing and connectivity have often outstripped the building of the robust 

infrastructure, security, governance and supplier interfaces needed to ensure safe, reliable provision. The        

Internet of Things (IOT) further complicates the data security aspects. 
 

It was to support managers grappling with these issues that NPAG set up its national group. Over the last year 

the Network has consolidated its position as one of NPAG’s most important groups, building on our relationship 

with NHS Digital and other influential bodies and suppliers to the service. 
 

This network brings together NHS Acute and Community IT professionals and other managers with an interest in 

the subject, including clinical engineering - to understand and overcome some of the interoperability, security 

and connection issues. We have also been increasingly concerned about the ‘human aspects’ – how do we help 

people through major IT changes?   
 

“The NPAG IT & Connectivity Network helps bridge some of these gaps between IT and Medical Engineering 

and identifies demands on both disciplines.  This is supported with presentations from companies on solutions 

to it and medical device connectivity.  Additional to this, networking with a group comprising of the IT and 

Medical Engineering community from different organisations is really beneficial to all parties.”    

Deputy Medical Engineering Manager, University Hospitals Birmingham NHS Foundation Trust  

 Look out for a new round of meetings starting in late March 2020. 

Interested? Please contact Victoria Combes for further details and to secure your place: 

e: victoria.combes@npag.eastamb.nhs.uk tel: 01245 544600  

mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/offers-discounts/try-before-you-buy/
mailto:victoria.combes@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk


 

 

NPAG News 

www.npag.org.uk Page 5 

 

Still Time to Register: Occupational Health Workshops 

Occupational Health Nurses are leaders in public 
health in the workplace setting. Their role is pivotal 
and it is, therefore, imperative that their training    
provides them with the necessary knowledge and 
competencies. 

NPAG’s Clinical Professional Development for          
Occupational Health Nurses training module            
programme which launches again in February 2020 is 
specifically aimed at nurses who are new to             
Occupational Health. The intention is to provide   
nurses with the daily clinical and professional skills 
and experience that they require to undertake their 
duties. Those attending will gain clinical skills, which 
will serve to support further academic qualifications 
and training. 

What previous attendees have to say... 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It is our recommendation that Occupational Health 
Nurses with 2 years or less experience should attend.  

Applicants are encouraged to attend as many or as 
few workshops as they feel necessary. 

‘Excellent course. Informative.        

Opportunity for discussion & sharing 

experiences.’  

Fitness For Work, February 2019, Physiotherapy 

Lead Staff, Health & Wellbeing, Abertawe Bro 

Morgannwg University Health Board 

‘Really useful day - very knowledgeable  

trainer.’ 

Occupational Health Condition Management, February 

2018, Occupational Health Nurse, Kettering General 

Hospital NHS FT  

‘It was a great study day – very useful,       

relevant and well presented. Probably 

one of the best study days I have been 

on in many years.’ 

Sickness Absence Management Referrals, March 

2017, Occupational Health Advisor, John Radcliffe 

Hospital 

Book before 31st December 2019 and receive a 

10% discount 
 

NPAG are offering a series of 6 Practical Training  
Workshops: 

Employment Health Screening 

Wednesday 12th February 2020 
 

Fitness for Work 

Wednesday 26th February 2020 
 

Skin & Respiratory Surveillance: History Taking 
and Case Management 

Wednesday 11th March 2020 
 

Sickness Absence Management Referrals 

Wednesday 18th March 2020 
 

Occupational Health Condition Management 

Wednesday 25th March 2020 
 

Health Surveillance: History Taking & Case               
Management 

Wednesday 1st April 2020 

 

See below for some examples of module content:  

 Standards of fitness to work 

 Principles of assessment, scope & limitations of 
OH nursing role 

 Escalation criteria 

 Understanding of the main surveillance         
techniques & their limitations 

 Basic knowledge of risk assessment, exposure 
control measures & PPE 

 History taking 

 Clinical assessment 

 Management reporting 

 Principles of case management 

 

For further module information please contact     
Gemma Aitchison  
 

mailto:gemma.aitchison@npag.eastamb.nhs.uk
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Meet our Sponsors! 

Meet two of our 2019 Clinical Engineering Conference Sponsors: 
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Meet two of our 2019 Waste and Sustainability Conference Sponsors: 

Meet our Sponsors! 
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Meet two of our 2019 Waste and Sustainability Conference Sponsors: 

Meet our Sponsors! 



 

 

What’s hot for the coming months  
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Contact Us  

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk  

 

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

National Networking Group Meetings 

December 

• Estates 

• National District Nurses District 

• NHS Sustainability Leads Network 

• NHS Car Parking & Travel Planning 
Network 

• Decontamination 

• Clinical Engineering North 

• Operating Theatres 

• Telecoms 

January 

• HV & School Health Services  

• Security 

• Facilities North  

February 

• Arts, Heritage & Design 

• Facilities South 

• Resilience  

• Waste 

Workshops  & Events  

 

Human Factor Onsite Training 
 

Introduction to Resilience in 
the NHS, Onsite Training   
Workshop 
 

Putting the Patient First Onsite 
Training Workshops 
  

Equality & Diversity Onsite  
Training Workshops 

For details of the above please 
contact Marie Cherry 
 

Clinical Professional               

Development for Occupational 

Health Nurses Training       

Workshops: Feb - April 2020 

For details of the above please 

contact Gemma Aitchison 

 

Book your place now….. 
 

Waste and Sustainability 

Conference: 5th December 
2019, Midlands Fully Booked 

For details please contact Marie 
Cherry 

 

National District Nurses        
Conference: 10th December 
2019, Manchester Fully Booked 

For reserve places please      
contact  Gemma Aitchison 
 

Theatres and Decontamination   

Conference: 5th March 2020,     

Midlands (Exhibition now 

open) 

For sponsorship details please 
contact Victoria Combes 

 

Working in partnership with NPAG 

NPAG has established many important partnerships over the years. We work closely with a number of excellent 

training providers, consultants and key venues.  

If you specialise in any of the areas that we currently offer products in, feel you could add to our existing portfolio 

or simply want to discuss how we can work together then we want to hear from you! Get in touch today.  

Contact Gemma Aitchison: gemma.aitchison@npag.eastamb.nhs.uk or call on 01245 544600.  

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:npagnews@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk

