
Facilities South Best Value Group 2019-2020 

 

The NPAG Facilities South Best Value Group is one of an increasing number of Best Value Groups organised by the 

National Performance Advisory Group (NPAG). Individual meetings are held at The Imperial Hotel, Russell Square, 

London which is a short walk from Euston, Kings Cross and St Pancras rail stations.  
 

The agenda for each of the meetings is agreed by members and is supplemented by a presentation on a variety of 

topics chosen by the members. The group membership comprises of Operational Facilities professionals from NHS 

Trusts including Acute, Mental Health and Community. There are four meetings in each round. The first of this 

year’s meetings will take place on Wednesday 20th November at the MacDonald Burlington Hotel, Birmingham, 

this will be a joint meeting with members of the Facilities North BVG. This gives members a superb opportunity to 

network on a national basis, share information and discuss operational issues and challenges with likeminded   

colleagues. 
 

The NHS continues to be a challenging environment to work in with managers expected to improve service         

efficiency and demonstrate continuous improvement. Increasing demand on clinical services with rising patient 

expectations as well as government targets, regulatory and mandatory requirements that need to be met will   

increase demands on facilities services. This is where a knowledgeable support network like NPAG benefits both 

the individual and Trust by increasing collaboration between likeminded professionals. 
 

There has never been a better time to take the opportunity to innovate and work more collaboratively with        

Facilities colleagues across the NHS with the aim of sharing information, benchmarking elements of service to 

identify savings opportunities and adopting best practice. It is important to learn the lessons from others            

experiences of what worked and more importantly what would have been done differently where they have     

implemented a service improvement initiative. 
 

For the November 2019 joint meeting we aim to secure speakers from the private sector, NHSI and NHS Digital to 

present on: 

• The review of national cleaning standards and food standards, Emma Brookes 
• Feedback on ERIC data proposed changes and continuous development of the model hospital, Chetan Tailor 
• PLACE review update and implementation, Gillian Donachie & Claire Thompson 
• Food allergens and dietetics, Andy Jones  

Interested? Please contact Marie Cherry for further details or complete the attached Registration Form to  

secure your place:  

e: marie.cherry@npag.eastamb.nhs.uk tel: 01245 544600  

Try Before You Buy places are available, contact Marie for details. 
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To be passed to: 

Estates and Facilities Managers 

 

Why join? Our Chair says: 
“I am delighted to be asked to promote this years round of meetings commencing with a joint 
meeting with colleagues of the Facilities North group. We have some excellent speakers lined up who 
are very knowledgeable in their area of expertise. The meetings are an excellent opportunity to      
discuss issues and share information in a confidential, honest and open environment with likeminded 
colleagues. Act now to join this worthwhile group and benefit from the many years experience of our 
members.” 
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