
Resilience Development Network 2019-20 

 

NHS England states very clearly that the NHS needs to plan for, and respond to, a wide range of incidents and emergencies that could affect 

health or patient care. These could be anything from extreme weather conditions to an outbreak of an infectious disease or a major 

transport accident.  We must respond - while maintaining services. NPAG has a well-established National forum for all involved in Emergency 

Preparedness, Resilience and Response (EPRR).  The NPAG Resilience Development Network is increasingly important in supporting those 

with a lead role here. Whilst cost pressures can make it more  difficult for staff to get involved in such groups it has been recognized by RDN 

members that the cost of joining is repaid several times over by the peer support and networking that takes place — enabling members to 

share good practice, documentation, procedures, responses to new guidance, etc. 
 

“The NPAG Resilience Development network, gives me exposure to EPRR Managers across the country, where there is a shared sense of 

experiences and a desire to learn from others, in a friendly relaxed atmosphere.  This unique opportunity to mix with like-minded peers 

and share learning enables me to bring learning from a larger pool back to the organisation.  The ability to network opens up new        

opportunities which are not part of our local system and when these arise are limited in and therefore NPAG opens up discussion and    

debate across a much larger spectrum.  Another very positive aspect to the group for me, is the subject matter experts presentations, and 

in particular the involvement of NHSE EPRR David Walker, where we are given an insight in developments at a  national level.  Finally the 

contacts that I have formed through NPAG means there is always someone on the end of an email or phone or is willing to share and     

support, proving the worth of the network not only at meetings but throughout the calendar year! 
EPRR Manager, Salisbury NHS Foundation Trust  

 

We recognise that there are many local forums where resilience staff come together but one of the major benefits of the RDN is that it is a 

national group with members coming from across the country and thereby offering a greater range of sharing and learning.   

There are many threats and risks which we need to prepare for and be able to respond to and with this in mind we have identified a wide 

range of topics to be covered in the forthcoming meetings. The following is a selection of these:  

To support the work of the RDN the group will continue to receive expert input from NHS England, national leaders in BCM &ISO 22301,    

Member of the Executive Council—The Institute of Civil Protection and Emergency Management and other recognised expert speakers in the 

given fields. All of this is complimented by the significant and wide-ranging knowledge and expertise of the RDN Members themselves.      

Outside of meetings members continue to  support each other with regular email and telephone communication facilitated by the  NPAG 

team. 
 

Who would benefit from joining? Anyone in the NHS who has a key role in Emergency Preparedness, Resilience and Response - including 

Emergency Planning Officers, Business Continuity Managers, Site Operations Managers, Resilience Managers, etc. 
 

The Group have agreed to run four meetings again across 2019-10 with the first taking place in London on 8 October 2019 followed by 3    

further meetings in the same location. 

Interested? Please contact Gemma Aitchison for further info: e: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600  
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8th October 2019, Central London 

Why join? Our Chair says: 
 

“Being a member of RDN enables members to share learning and to use the group as a platform to enable creative thinking, policy   
development and innovation in practice. The team facilitate peer support; helping members to keep abreast of changes, whilst          
recognizing individuals contribution to the dynamic developments within the EPRR landscape”. 

To be passed to: 

Staff in the organisation responsible for EPRR 

(Emergency Planning Response and Recovery) – Inc. 

Emergency Planning Officers, Resilience Managers, 

• EPPR Assurance  

• Hazmat / CBRNe   

• Learning from Local Incidents and  Exercises 

• Sharing good practice 

• Lockdown guidance and procedures 

• Disease Outbreaks    

• National Occupational Standards for Civil Contingencies 

• Dynamic Risk Assessment  

• National Risk Register of Civil Emergencies /Terrorist 

Threats  

• Resilient Telecommunications  

• Shelter & Evacuation 

• Business Continuity Management 

• Major Incident Planning / Mass Casualty 

• Learning from major incidents e.g. Grenfell,  Manchester, Westminster Bridge, 

etc. 

• Injured Persons Returning from Abroad 

• Responders + Victims Welfare 

• CQC Inspections 

• Industrial Action 

• Cyber Security  

• Visiting members sites –Joining in/facilitating live and  table-top Exercises  
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