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Welcome to April’s edition of NPAG News.
On the 6th March, we successfully delivered the fourth Theatres and
Decontamination Conference. The conference went back to the
Ricoh Arena in Coventry, home to Premiership Rugby
Team Wasps and Coventry City Football Club and over 32,000
spectators. The NPAG team attended and it was hard not to pick up
on the buzz throughout the day. This was our largest Theatres and
Decontamination Conference to date, with a sold out exhibition and
full conference room. See page 2 for a review of the day including
pictures.
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In June, we are launching our new Arts, Heritage and Design in
Hospitals network, in central London. To be a part of this exciting
new group, please see page 3 for further information.
NPAG Team

The NPAG is a part of the East of England Ambulance Service NHS Trust

NPAG News
Theatres and Decontamination Conference 2019
This year, the Theatres and Decontamination Conference aimed to promote collaborative working between
decontamination and theatre services. Claire Jones-Manning, the Facilitator for the NPAG Operating Theatres
BVG and Decontamination BVG, organised the agenda, aiming to bring together these two services:
“It was great to be able to be part of theatres and decontamination collaborating and sharing ideas, thoughts
and innovation within both services. The speakers were both informative and very welcoming to questions which lead to a relaxed atmosphere throughout the day. The addition of so many sponsors added to the networking opportunities for all members and
non-members present.” Claire Jones-Manning, Operating Theatres and Decontamination BVG
Facilitator

What makes an NPAG Conference different?
The feedback we keep receiving from our delegates and sponsors is that this is a friendly and informative
conference. As organisers we try to be thoughtful to everyone involved in the conference. We ask delegates to
visit as many stands as they can during their attendance, and by doing this they can enter a prize draw. This year
the prizes included an overnight European break for two and a
FitBit.
The content of our conference agendas come from our members.
Claire Jones-Manning works hard with
her two chairs, Mark Rigby and Fraser
Bishop, to identify and source
speakers that members have requested to hear from. All feedback is noted,
analysed and discussed to ensure we improve each year and are delivering what
our audience wants from a conference.

Feedback
“First time attending, will be returning - very useful day with a lot of information to take back to the Trust.”
Delegate, Theatre Manager, West Hertfordshire Hospitals NHS Trust

“Having attended this conference on a number of occasions I find it very informative and amiable. I can
cascade invaluable information back to my area of practice theatres.” Delegate, Theatre Sister, Betsi Cadwaladr
UHB

“I thought it was a superbly organised event. I really enjoyed the day and gained a greater awareness of
collaborative working within theatres and decontamination. I have made some excellent contacts.” Speaker,
Nottingham University NHS Trust

Thank You
Thank you to everyone who supported us this year. We are already planning for the Theatres and
Decontamination Conference 2020 we look forward to working with you again. Watch this space for date and
venue details.

www.npag.org.uk
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New for 2019: Arts, Heritage and Design in Hospitals
We are setting up a national Networking Group of
NHS managers and professional leads who are
involved in the leadership and delivery of Arts,
Heritage and Design services across hospitals. The
purpose of the group is to share best practice, to find
solutions and offer support to those working within
this field of healthcare. We aim to raise the profile of
our profession, strive to improve and standardise
approaches to working.

The prime purpose of the network, in line with NPAG’s
overall philosophy, will be to support managers in the
continuous improvement of their own service. NPAG
have a long track record of supporting healthcare
managers across the country, with over twenty such
networks now in operation. The group will meet three
times a year.

What can the Network offer me?


Share information and experience in an open
and honest environment



receive presentations from topical speakers



undertake benchmarking exercises



debate policy and



identify innovations and good working practice.

NPAG is a member of the CPD Certification Service and
as a Network member, you will receive an annual CPD
certificate to verify attendance at meetings. Between
meetings you can access a managed question and
answer service and a resource library, enabling
members to unlock expertise across the field.

Time to think, discuss and plan
One of the most important features of the meetings is
the Members’ Exchange where anything can be
brought to the table for discussion in a confidential
environment. Members value the opportunity to
learn about and reflect on the many different
approaches to management, service delivery and the
significant changes and challenges
facing Arts,
Heritage and Design services. At NPAG we have a firm
belief in sharing and not reinventing the wheel, so
policies and processes, innovations, ideas and good
practice are freely shared in order to benefit and
improve care within our services.

How do I sign up?
Our first meeting will be held on Wednesday 12th June
in central London. It will feature presentations from
artists, chief executives and other healthcare
professionals.
The cost of the annual membership is £395 which
covers the secretariat offered by NPAG, venues and
catering, a managed question and answer service and
CPD points for the 3 meetings.

Interested?
Please contact Victoria for further details:
E: victoria.combes@npag.eastamb.nhs.uk
Tel: 01245 544600

“Arts and heritage programmes in our hospitals
play a key role in fulfilling recommendations set
out by the 2017 inquiry report from the All Party
Parliamentary Group for arts in health.
I would urge hospital trusts to join this new
national network, to assist in improving our
hospital environments through high quality arts,
heritage and design initiatives.”
Rt. Hon. Lord Howarth of Newport, Co-Chair, AllParliamentary Group on Arts Health and Wellbeing.
Image by GOSH, artist is Mark Titchner

www.npag.org.uk
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Health Visiting & School Health Services Network 2019-20
National acclaim for innovative Health Visitors
The NPAG Health Visiting and School Health Services Network is starting a new round of meetings in
Birmingham city centre on Tuesday 2nd July 2019.
NPAG first established a national Children and Family Services Group in 2009. The group was recently renamed
to better reflect our current Agenda.
There have been many developments for the group over the years and it continues to be seen by members as a
valuable mechanism to share the innovative activities that are happening locally and to hear what is going on
across the country. It enables us to learn from national Health Visiting and School Nursing leaders on what we
are doing to make a difference. Crucially it provides peer support and ‘time to think’.
We have established a close working relationship with many of the key organisations such as the iHV, SAPHNA,
CPHVA and, of course, Public Health England.
Many of our member Trusts are at the forefront of innovative service design and delivery. This is just one
example:
The innovative use of a text messaging service that enables parents and carers in Leicester, Leicestershire and
Rutland to contact public health nursing (health visiting) teams has been highlighted in the latest online edition
of the Royal College of Nursing journal, Primary Health Care.
Written by ChatHealth Clinical Lead, Caroline Palmer, the article describes how the messaging service for
parents and carers was successfully adopted by Leicestershire Partnership NHS Trust’s Healthy Together (public
health nursing) teams.
The article explains that far from replacing face-to-face care, the text service has increased the reach of health
visiting teams and provided more choice and flexibility for service users about how and when they access
healthcare support. Public health nurses within the service similarly feel that the service has had a positive
effect on improved job satisfaction; they feel happy that they are able to provide increased support to families.
Read the full open access article here: https://journals.rcni.com/primary-health-care/evidence-and-practice/use
-of-a-text-messaging-service-for-communication-with-parents-and-carers-phc.2019.e1472/full

“The passion and commitment for children and young people is evident in the meetings and generates
energy. Access to local and national initiatives and key updates at government level are imperative to
NPAG members as they strive to sustain professional health services.” Locality Manager School Nursing,
South Warwickshire NHS FT

Interested?
To be part of this exciting network please contact Victoria for further details :
E: victoria.combes@npag.eastamb.nhs.uk
Tel: 01245 544600

www.npag.org.uk
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Decontamination BVG 2019-20
The NPAG Decontamination BVG is a unique group
enabling NHS Decontamination, Sterile Services and
Endoscopy reprocessing managers / senior staff to
meet and share new ideas, discuss common problems
and support one another in the practical
implementation of day-to-day processing of reusable
medical devices.
For over a decade, NPAG’s members representing
Sterile and Decontamination Services have strived to
improve the delivery of decontamination sciences. The
individuals within this industry continue to
demonstrate real enthusiasm for seeking out
improvements and developments. Each meeting
contains at least one presentation from an external
source (based on member requests) to increase
member knowledge.
Collaboration is not confined to meetings; members
openly communicate with each other and actively use
the NPAGNetwork - a managed question and answer
forum. Meetings are used to share knowledge on a
vast array of matters, topics and experiences including
staffing, manufacturers, best practice and financial
constraints, audits and projects. Learning from each
other has been essential in reducing issues when
managing the daily business of Decontamination,
making it easier, more structured and safer for the end
user and patients.
Members receive three facilitated meetings per year,
and includes attendance to the NPAG Theatres and
Decontamination Conference which will be held in
March 2020. Delegates can send a representative from
their Trust to any meeting if they are unable to attend
themselves.
The meeting agendas are driven by member needs
and requirements and, as a start, will include:
•
•
•
•
•
•
•

Announced & Unannounced Audits,
Cost savings,
Benchmarking Data,
Open Forum,
Daily Production & Staffing Concerns,
MHRA Reports,
Difficult to Clean Devices and Manufacturers
Instructions

Members can put forward suggestions
presentations to assist with their knowledge.

for

Why join? Our Chair says:
“This forum has become a respected and reliable
source for practical decontamination solutions.
Members attend the quarterly meetings from all
over the UK and, I feel, everyone is at ease sharing
the good bits and the bad bits with colleagues.
This very positive group provides a valuable
opportunity to learn from each other and gain
insight into various issues and how they are
managed in different settings. With greater
openness and more financial details in the public
forum, e.g. the Model Hospital, the NPAG meetings
are the ideal platform for members to discuss costs
and solutions.
Rather than being just another meeting, every
meeting is structured to provide industry
colleagues opportunity to discuss and provide
interactive demonstrations of new technologies. I
look forward to all the meetings and always leave
with a smile.”
Fraser Bishop, Facilities Clinical Services Manager and
Trust Decontamination Lead, North Devon District Hospital

Interested?
The first meeting of four, will take place on Thursday
13th June 2019 in central London. For membership
details and a copy of the registration form, please
contact Victoria:

E: victoria.combes@npag.eastamb.nhs.uk
Tel: 01245 544600
Try before you buy places are also available, please
contact Victoria for information.

www.npag.org.uk
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Joint Facilities North & South BVG Meeting
On the 10th April, the Facilities North and South Best Value Groups will be having their annual joint meeting in
central Birmingham. The members have invited key speakers from NHSI and NHS Digital to present on:
• The Review of National Cleaning Standards and Food Standards, Emma Brookes, Senior Strategy and

Policy Lead – Soft FM, NHS Improvement
• Improving ERIC Data Changes and Further Development of the Model Hospital, Chetan Tailor, Senior

Analyst NHS Improvement
• PLACE Review, Gillian Donachie, Patient Environment Senior Policy Lead, NHS Improvement & Dr Claire

Thompson, Principal Information Analyst, NHS Digital
• Members will have the opportunity to input into the above initiatives and workstreams.

Both groups meet up four times a year and are linked with by mutual facilitator, Tony Gent. We are offering Try
before you buy places for this meeting. If you would like further details, please contact Marie Cherry:
E: marie.cherry@npag.eastamb.nhs.uk
Tel: 01245 544600

Meet our Sponsors!

www.npag.org.uk
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Meet our Sponsors! (cont.)
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Meet our Sponsors! (cont.)

What’s hot for the coming months
National Networking Group Meetings

Workshops & Events

April

Human Factor Onsite Training

•

NHS Transport and Logistics
Facilities North & South

•

Introduction to Resilience in
the NHS, Onsite Training
Workshop

May
•
•
•
•
•

Clinical Professional
Development for Occupational
Health Nurses Training
Workshops

Resilience Development Network
Security Network
Waste Management
NHS Car Parking & Travel Planning
Network
IT & Connectivity Network

For details of the above please
contact Gemma Aitchison

Putting the Patient First Onsite
Training Workshop For details

Bariatric Workshop: October
2019, London
For details please contact
Victoria Combes

Book your place now…..
Clinical Engineering
Conference: September 2019,
Midlands (Sponsorship Packages
Available) For details please
contact Marie Cherry

please contact Marie Cherry

Contact Us
Phone: 01245 544600
Email: npagnews@npag.eastamb.nhs uk
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