
 

 

NPAG News 
March 2019 Edition 149 

Inside This Edition 

NPAG Connections 2 

Clinical Engineering              

Conference 2019 

3 

Clinical Engineering North and 

South Groups 2019 

4 

Facilities North BVG 2019/20 5 

HV & School Health Services 

Development Network 

2019/20 

6 

Meet our Sponsors  7 

Working in partnership with 

NPAG 

10 

What’s hot for the coming 

months 

10 

Contact Us 10 

The NPAG is a part of the East of England Ambulance Service NHS Trust 

Welcome to the March edition of NPAG News. 

NPAG is excited to be launching a special offer throughout March. 

We would like to offer all our loyal NPAG News readers 10% off our  

workshops and events. You can book one of our training courses or 

a last minute place on the Theatres and Decontamination             

Conference and  receive 10% off. *Just quote the code ‘MAR10’ on 

your booking form. Forms must be received before the end of 

March to qualify and  cannot be used in  conjunction with any other 

offer.  

February saw the start of the 2019 programme for our ever-popular       

Occupational Health Workshops. To see our full workshop             

programme please visit our website —http://www.npag.org.uk/our-

services/training-workshops-conferences/clinical-professional-

development-for-occupational-health-nurses/.  Training in all areas 

is available for onsite delivery.  

On Wednesday 6th March our annual Theatres and                          

Decontamination  Conference takes place in Coventry. Growing year 

by year, we have over 70 delegates and 33 exhibiting companies 

attending the 2019 event.  We are still taking bookings so contact us 

today to secure your place! 

There are still many good things to come this year. We are pleased 

to announce NPAG’s popular Clinical Engineering Annual               

Conference, set to take place on Tuesday 24th September at the 

Wolverhampton Racecourse. Exhibition is now open for bookings. 

Please see Page 3 for further details. 

Next month NPAG is planning to launch a new network group; ‘Art 

and Design in Healthcare’. The arts role in western healthcare can 

be traced back to ancient Greece and the town of Epidaurus, when 

people visited the Temple of Asklepios, the god of healing. NPAG are 

working with Guy Noble Arts Curator at  University College London 

Hospitals NHS  Foundation Trust (UCLH) to  explore a potential new 

NPAG national group to support managers working in the field.  This 

group is expected to launch in June.   
 

The NPAG Team 

I became a member of NPAG in 2015 and        
immediately knew I’d made the right       
decision. The Healthcare Engineering issues 
and concerns that were troubling me were 
items of discussion and a range of possible 
solutions offered. The Group is a portal for 
new ideas and a resource for information. 
 
Glyn Davies, Head of Estates Maintenance,       
University Hospitals of Morecombe Bay NHS 
Trust 

http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-occupational-health-nurses/
http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-occupational-health-nurses/
http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-occupational-health-nurses/


 

 

NPAG News 

Page 2 

 NPAG Connections 
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The NPAG IT & Connectivity Network is all about making Connections. 

In 2016 NPAG launched a new national group.  This is what we said at the time: 

‘There is rising demand for a cohesive IT-focused group which straddles Health and Social Care organisations 
inside the NHS and private providers / social enterprises.  IT systems are reaching out into every area of society 
and new mobile  technology is bringing IT into every aspect of our lives. Government and social pressure are 
causing a rush into data-sharing and connectivity without building the robust infrastructure, security,               
governance and supplier interfaces to ensure safe reliable provision.’ 

NPAG proposed that the new network would 
bring together NHS and Community IT           
professionals, Clinical Engineers, and Suppliers 
to understand and overcome some of the intra
-operability, security and connection issues.  
 
After a very successful year of operation, 

which concluded in December 2017, we took 

some time to review the role, purpose and 

terms of reference of the group and its         

relationship with other key NPAG networks 

such as Resilience, Sustainability, Security and 

Clinical Engineering; all of which had mutual interests and agenda items. 

With that review complete the group was re-launched at the start of this year. One thing that soon became clear 

was the need for a group of this kind was as keen as ever, with most of the original members returning – and 

being joined by new organisations.   

At our January meeting we set out a challenging programme for the coming year and we will be supported in 

our work by NHS Digital, NHS Improvement and a range of suppliers and trusts that are doing ground-breaking 

work in this field.  

Links to other NPAG groups will be developed with sharing of agendas, minutes and other documentation.  

Members will be entitled to join the national NPAG Clinical Engineering Conference in September (See page 3 

for further details).  This is what one member said of the re-launch: 

“Thanks for your work with the group.  Overall, I have found the group welcoming and friendly. I wasn’t sure 

what to expect or whether I would fit in or be able to contribute. However, on the day there was nothing to     

worry about.  

The presentation about computer networking was excellent for me. I have previously studied this subject at Uni 

and [the] information was engaging and was able to fill some gaps with more recent developments… 

It was good how the members who had attended before were able to pick up the issues and energy from          

previous meetings as this helped the agenda to “continue” rather than begin from a standing start.”  

Senior Clinical Engineer, Sheffield  Teaching Hospitals 

Interested?  

For more information about the IT & Connectivity Network please contact Victoria Combes:  

e: victoria.combes@npag.eastamb.nhs.uk   

mailto:marie.cherry@npag.eastamb.nhs.uk
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NPAG Clinical Engineering Conference 2019    

Training, Advancements and Experiences 

Exhibition Now Open! 

Tuesday 24th September 2019, Wolverhampton Racecourse 

Every time I attend a Clinical Engineering BVG Event, I return to my trust with new and valuable information and 

knowledge relating to medical device management” 

Clinical Engineering Group Member 2017-18, Medical  Engineering   Manager, The Shrewsbury and Telford Hospital NHS Trust 

We are very pleased to announce this year’s annual Clinical Engineering Conference. 

The conference will take place on Tuesday 24 September 2019 at the Wolverhampton Racecourse. 

 

 

 

 

 

 

 

 

 

This year a diverse range of speakers has been sourced to give a theme of “Training, Advancements and         

Experiences” to further add to your CPD Profile. A productive and worthwhile day for all those involved within 

Clinical Engineering and Medical Equipment Support. 

The conference agenda is coordinated by Richard Steventon who    

facilitates both the Clinical Engineering North & South Best Value 

Groups’. Members from both groups are supporting the agenda and 

the content. In addition to our members, we will be targeting        

managers from across the NHS and      private sector     specialising in 

Clinical Engineering roles. The agenda will be available in the coming 

weeks.  

The exhibition will run alongside the conference with plenty of        

networking time scheduled throughout the day. There will also be a 

prize draw, offering delegates the chance to win several prizes should 

they visit all exhibition stands and obtain details on their headed    

paper, this will ensure all  exhibition stands receive plenty of            

exposure. Prizes will include; Fitbit Watch, 2 Night Break, Race Tickets 

and Free Annual Clinical Engineering membership. In 2018 we had 25 

exhibition stands. 

Interested?  
To book your exhibition place please contact Marie Cherry:  

e: marie.cherry@npag.eastamb.nhs.uk   

mailto:marie.cherry@npag.eastamb.nhs.uk
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The NPAG Clinical Engineering North and South Best 

Value Groups are two expert groups, meeting four 

times per annum, enabling NHS Clinical Engineers to 

come together and share new ideas, discuss common 

problems, measure service provider’s performance, 

provide cost effective solutions, be creative and      

innovative in service design and network with others 

involved in this complex area. Both groups are aligned 

with common meeting agendas which include      

standard items such as identifying cost saving          

initiatives – which easily account for the membership 

fee. In addition the members are always keen to invite 

key presentations (often including updates from           

manufacturers & suppliers) to meetings which always 

have educational content underpinning the CPD points 

scheme.  
 

“I have found that the NPAG benchmarking group is 

a fantastic way to network and also to review and 

discuss issues to make improvements in my own   

organisation. Also I have found that the information 

sharing has ensured that I can make improvements in 

patients safety, compliance to standards and service 

supply issues.  It has also been useful to discuss with     

suppliers their presentations on new products and 

services and to also highlight common issues that we 

all face and look to influence suppliers to improve 

their service provision. Thoroughly recommend being 

a member.”  Mark Westby, Medical Equipment Planning 

Manager, Nottingham University Hospitals NHS Trust,  

Clinical Engineering North Member 2018 
 

Membership consists of three meetings and       

attendance to the annual NPAG Clinical Engineering 

Conference, supported and driven by the members. 

The Northern Group’s first meeting will take place on 

the 12th March in Wigan. The Southern Group’s first 

meeting will take place on the 5th March in London 

The conference this year will take place on Tuesday 

24th September 2019 at the Wolverhampton        

Racecourse. 
 

Manufacturer/supplier presentations and topics are 

determined by members  during the year. Key agenda 

items for 2019      

• Benchmarking of Trust, Budget, Staffing, Real 

time updating of Key Performance Indicators  

• Apprenticeship Updating—MSC and RCT                                                                 

• Collation & Review of Device Policies 

• New Initiatives, Good Practice & Problems 

• Peer Review of Policies & Procedures 
 

Current Challenges:- 
 Ensuring and developing systems that comply 

with the MHRA document  release:  "Managing 

Medical Devices - Guidance for Healthcare and 

Social Services Organisations. April 2015"   

 UKAS BS70000 MPACE Clinical Engineering     

accreditation scheme 
 Operational within a Quality Assured System 

with low Risk and high Governance compliance   

Why join? Our Group Chair says: 
“It is my belief that membership of the Clinical          

Engineering Best Value Groups is a very effective 

means of ensuring that healthcare providers are able 

to meet the challenges we all face in a consistent and 

effective way. I would strongly recommend that       

anyone with responsibility in the field of medical      

device management or safety joins one of the groups 

and, just as importantly, attends the meetings.” 
 

FREE GMDN Membership Included - free 

membership access for all NPAG Clinical Engineering 

North and South BVG members to the Global Medical 

Device Nomenclature Agency website. 

Interested?  

For more information about the groups please contact 

Clinical Engineering North:  

e: marie.cherry@npag.eastamb.nhs.uk   

Clinical Engineering South:  

e: gemma.aitchison@npag.eastamb.nhs.uk                             

mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
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The NPAG Facilities North Best Value Group comprises of operational Facilities professionals from across the NHS 

including Acute, Mental Health and Community Trusts. The agenda for each meeting is agreed by members.  
 

There are four meetings in each round that are held in April, July, October and January. The first of this year’s 

meetings is to be held in Birmingham and is a joint meeting with members of the Facilities South group. This gives 

members the opportunity to network on a national basis, share information and discuss the challenges they are 

facing. The remaining three meetings will take place at The Source, Meadowhall Sheffield which is easily accessible 

from junction 34 M1 and all main rail networks.  
 

For the April 2019 joint meeting we have speakers from NHSI and NHS Digital. 
 

• The Review of National Cleaning Standards and Food Standards, Emma Brookes, Senior Strategy and  Policy 
Lead – Soft FM, NHS Improvement 

• Improving ERIC Data Changes and Further Development of the Model Hospital, Chetan Tailor, Senior Analyst, 
NHS        Improvement 

• PLACE Review, Gillian Donachie, Patient Environment Senior Policy Lead, NHS Improvement  & Dr Claire 
Thompson,     Principal Information Analyst, NHS Digital 

• Members will have the opportunity to input into the above initiatives and workstreams. 
 

“The Facilities North BVG provides a pro-active networking forum for NHS Facilities professionals to share good 

practice, learn from other sectors of the industry, generate ideas for developing our respective NHS Facilities  

Services and to benchmark services to inform value testing. The Group Facilitator and Members provide a        

welcoming, positive and  energetic forum which accelerates the exchange of ideas and generates the enthusiasm 

that characterises the group.”  Facilities North BVG Member 2018-19, Head of PFI & Commercial Services,        

Birmingham and Solihull Mental Health NHS Foundation Trust 

The NHS continues to be a challenging environment to work in with managers expected to reduce costs whilst   

improving efficiencies and demonstrating continuous improvement. Increasing demand on services and rising     

patient expectations as well as regulatory and mandatory requirements that need to be met can at times seem 

overwhelming for Facilities  professionals. This is where a support network like NPAG benefits both the individual 

and Trust by increasing collaboration between likeminded professionals. 
 

There has never been a better time to take the opportunity to work more collaboratively with Facilities colleagues 

across the NHS sector with the aim of sharing information, benchmarking elements of service to identify saving   

opportunities and adopting best practice. It is important to learn the lessons from other’s experiences of what 

worked and more importantly what they would do differently when they implemented a service improvement   

initiative. 

Why join? Our Chair says: 

“I’m sure that we all sit and bemoan our lot at times – perhaps feeling unsupported; loaded down with   complex 

compliance issues and impenetrable legislation; constant requests for data, performance measures and more data;      

pressures on finance? The Waste Group offers a unique opportunity to meet with your peers to openly discuss     

problems and, more importantly, share solutions. Add in industry  updates from a myriad of different speakers and 

you have a highly valuable support network – driven by the membership – on tap throughout the year – not just at 

the meetings.” 

Interested?  

For more information about the Facilities North Best Value Group please contact Marie Cherry 

e: marie.cherry@npag.eastamb.nhs.uk   

 Wednesday 10th April 2019, Birmingham 

mailto:marie.cherry@npag.eastamb.nhs.uk
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  8th May 2019, Central Birmingham  

We are a national networking group of NHS managers and professional leads who are involved in the  leadership 

and delivery of healthcare services across the 0-19 age group. The group meets four times a year, in London / the 

Midlands, attracting members from across the country and offers CPD points.  

What have we been up to?   

We have provided great support to our membership - partly through organising excellent speakers from, among 

others: 

 Leads within Public Health England (PHE) - who are very active supporters of our group 

 Our own member Trusts on a range of innovative projects such as Implementation of Lancaster Model,              

Outcomes Stars, sharing experiences from a provider perspective at North West Boroughs Healthcare NHS 

FT and Signs of Safety implementation and benefits to safeguarding practice led by South Warwickshire NHS 

FT 

 Other Trusts and organisations working on innovative projects across the country  

 Regular updates from professional bodies active in the field, such as SAPHNA, iHV and CPHVA. 

Time to think, discuss and plan 

One of the most important features of the meetings is the Members’ Exchange where anything can be brought to 

the table for discussion in a confidential environment. 

Members value the opportunity to learn about and reflect on the many different approaches to management,   

service delivery and the significant changes and challenges facing services to children, young people and families. 

At NPAG we have a firm belief in sharing and not reinventing the wheel, so policies and processes, innovations, 

ideas and good  practice are freely shared in order to benefit and improve care within our services. 

‘I have been a member of the NPAG health visiting and school health services professional group for several 

years now and have developed really strong positive and professional relationships with senior colleagues                    

nationally.  We have a common purpose, in that we are all passionate about improving the health needs of         

children and families, and are keen to share best practice and evidence by our workforce.’                                        

Assistant Clinical Director / Children’s Clinical Network Lead, North West Boroughs Healthcare NHS Foundation 

Trust   

Why join? Our Chair says: 

‘Meeting up with colleagues across the UK allows a rich exchange of information and experience         

sharing. The reciprocal relationships which are created provide a spring board to challenge new ideas 

and thinking when we return to our organisations. I always have a spring in my step and some renewed 

Interested?  
For more information about the Health Visiting & School Health Services Development Network please contact Victoria 

Combes: e: victoria.combes@npag.eastamb.nhs.uk   

Why join? Our Chair says: 

You cannot underestimate the benefits of networking, coming together and sharing practice and offering  solutions 

based focused attention to real time issues in a protected environment. This is absolutely invaluable.  

The group also provides the opportunity to raise professional issues affecting the workforce. We have access to 

national leaders and key note speakers such as Wendy Nicholson, which provides the group with an excellent 

platform to raise, discuss and support each other in dealing with the complex issues affecting all of our children's 

and families services.  

mailto:marie.cherry@npag.eastamb.nhs.uk


 

 Page 7 www.npag.org.uk 

Meet our Sponsors! 

NPAG News 

Meet four of our Theatres and Decontamination Conference 2019 Sponsors: 
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Meet our Sponsors! (cont.) 
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What’s hot for the coming months  

Working in partnership with NPAG 

NPAG News 

Page 10 www.npag.org.uk 

National Networking Group Meetings 
 

March 

• NHS Sustainability Leads Network 

• National District Nurses Network 

• Decontamination 

• Operating Theatres 

• Estates 

• Clinical Engineering North & South 

• Telecoms 

April  

• NHS Transport and Logistics 

• Facilities South 

May 

• HV & School Health Services           
Development Network 

• IT & Connectivity Network 

• NHS Car Parking & Travel Planning 
Network 

• Resilience Development Network 

• Waste Management  

NPAG has established many important partnerships over the years. We work closely with a number of excellent 

training providers, consultants and key venues.  

If you specialise in any of the areas that we currently offer products in, feel you could add to our existing portfolio 

or simply want to discuss how we can work together then we want to hear from you! Get in touch today.  

Contact Gemma Aitchison: gemma.aitchison@npag.eastamb.nhs.uk or call on 01245 544600.  

Workshops  & Events  

 

Human Factor Onsite Training 
 

Introduction to Resilience in 
the NHS, Onsite Training   
Workshop 
 

Clinical Professional               

Development for Occupational 

Health Nurses Training       

Workshops  

For details of the above please 
contact Gemma Aitchison 
 

Putting the Patient First Onsite 
Training Workshops 
  

Equality & Diversity Onsite  
Training Workshops 

For details of the above please 
contact Marie Cherry 

Book your place now….. 
 

Theatres and Decontamination   

Conference: 6th March 2019,     

Midlands  

For  delegate details please   

contact Marie Cherry 

For sponsorship details please 
contact Victoria Combes 
 

Clinical Engineering  

Conference:  24th September 

2019, Midlands (Sponsorship         

Packages Available)                                   

For details please contact      

Marie Cherry 

 

 

Contact Us  

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk  

 

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:npagnews@npag.eastamb.nhs.uk

