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The NPAG is a part of the East of England Ambulance Service NHS Trust 

 

Welcome to January’s edition of NPAG News. 

Firstly, we’d like to take this opportunity to wish all our readers a 

very Happy New Year! NPAG has an exciting programme of products 

and services planned for 2019 and here at NPAG it’s full steam 

ahead preparing for a busy first quarter.  

In preparing this month’s newsletter we have, once again, been 

struck by the breadth of work we are involved with. Our portfolio is 

widening and it’s an exciting time for NPAG.  

March sees us hold our largest Theatres and Decontamination con-

ference to date. The exhibition will showcase 30+ organisations, 

many joining us for the first time. The programme for the day is var-

ied and includes presentations focused on The GIRFT Programme, 

The Role of the Instrument Manager and Operating Theatre Energy 

Optimisation and HTM 03-01 Audits. We are currently running an 

early bird offer so if you’d like to attend now’s the time to get in 

touch (see page 2).  

We are also in the process of launching our National Mental Health 

Network. The importance of Mental Health Services within the NHS 

have never been more recognised and we are delighted to be able 

to begin supporting those responsible with service improvement 

and development. See page 6 for more information.  

Throughout the year we will continue to work closely with our mem-

bers to recognise needs, provide new services and celebrate 

achievements. One such achievement that we are thrilled to shout 

about is that of long-standing NHS Sustainability Network member 

James Dixon of Newcastle Hospital. November saw James win Sus-

tainable Healthcare Leader at the Sustainable Health and Care 

Awards. Congratulations James! For more info visit: https://

www.sustainablehealthandcare.com/sustainable-health-and-care-

awards 

The NPAG Team 

 

https://www.sustainablehealthandcare.com/sustainable-health-and-care-awards
https://www.sustainablehealthandcare.com/sustainable-health-and-care-awards
https://www.sustainablehealthandcare.com/sustainable-health-and-care-awards
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 Theatres and Decontamination Conference 2019 

www.npag.org.uk 

On the 6th March 2019 NPAG will be delivering its fourth Theatres and 

Decontamination Conference. This year the conference looks at             

collaboration by bringing together Theatre and Decontamination services 

in hospitals. By focusing on how we can achieve this, healthcare            

professionals can work  towards a better patient experience and improved 

quality of care.  
 

We have a varied agenda this year including the following presentations: 

 Operating Theatre Energy Optimisation and HTM 03-01 Audits - What do they entail and what do they 

achieve?  Darren Jones, Managing Director, Low Carbon Europe Ltd 

 The GIRFT Programme - Improving Patient Outcomes and Increasing Productivity, Karen Hansed, East     

Midlands and East of England Hub Director, Getting it Right First Time  

 The Role of the Instrument Manager, Jane Hornsby, Surgical Instruments Manager, University Hospitals 

Plymouth NHS Trust 

 Removal of Screws and Plates from Orthos a collaborative approach- lessons learned in Scotland, Mark 

Higgins, Senior Charge Nurse, NHS Grampian 

 ‘SAS’ Your Way to Success, Cherry Lee, Senior Transformation Lead, Theatres, UHL 

 

The exhibition will feature 30+ stands from across the decontamination and 

theatres industries. Here are just some of the organisations which will feature: 

 Audere Medical 

 B.Braun Medical Limited  

 EMS Healthcare Ltd 

 Single Use Surgical  

 Veoila 

 

Open from 8:30am it is complimentary for all delegates to attend. Delegates who visit the exhibition will have 

the opportunity to enter a prize draw to win a choice of either a two night UK break or a Fitbit! 

There will be plenty of networking opportunity throughout the day with the chance to meet with NPAG Theatres 

and  Decontamination members who have achieved success and savings through productive benchmarking.  
 

The conference takes place at the Ricoh Arena, Coventry which is easily accessed via M6, has ample parking and 

is just a 2 minute walk from Coventry Arena train station.   

 

Interested? Contact Gemma Aitchison for details. All NHS delegates will receive the Early Bird Discount if 

your booking is received by January 31st 2019. e: gemma.aitchison@npag.eastamb.nhs.uk  

mailto:gemma.aitchison@npag.eastamb.nhs.uk
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Clinical Engineering North and South Groups 2019 

www.npa

The NPAG Clinical Engineering North and South Best 

Value Groups are two expert groups, meeting four 

times per annum, enabling NHS Clinical Engineers to 

come together and share new ideas, discuss common 

problems, measure service provider’s performance, 

provide cost effective solutions, be creative and      

innovative in service design and network with others 

involved in this complex area. Both groups are aligned 

with common meeting agendas which include      

standard items such as identifying cost saving          

initiatives – which easily account for the membership 

fee. In addition the members are always keen to invite 

key presentations (often including updates from           

manufacturers & suppliers) to meetings which always 

have educational content underpinning the CPD points 

scheme.  
 

“I have found that the NPAG benchmarking group is 

a fantastic way to network and also to review and 

discuss issues to make improvements in my own   

organisation. Also I have found that the information 

sharing has ensured that I can make improvements in 

patients safety, compliance to standards and service 

supply issues.  It has also been useful to discuss with     

suppliers their presentations on new products and 

services and to also highlight common issues that we 

all face and look to influence suppliers to improve 

their service provision. Thoroughly recommend being 

a member.”  Mark Westby, Medical Equipment Planning 

Manager, Nottingham University Hospitals NHS Trust,  

Clinical Engineering North Member 2018 
 

Membership consists of three meetings and       

attendance to the annual NPAG Clinical Engineering 

Conference, supported and driven by the members. 

The Northern Group’s first meeting will take place on 

the 12th March in Wigan. The Southern Group’s first 

meeting will take place on the 5th March in London 

The conference this year will take place on Tuesday 

24th September 2019 at the Wolverhampton        

Racecourse. 
 

 
 
 
 
 
 
 

Manufacturer/supplier presentations and topics are 

determined by members  during the year. Key agenda 

items for 2019      

• Benchmarking of Trust, Budget, Staffing, Real 

time updating of Key Performance Indicators  

• Apprenticeship Updating—MSC and RCT                                                                 

• Collation & Review of Device Policies 

• New Initiatives, Good Practice & Problems 

• Peer Review of Policies & Procedures 
 

Current Challenges:- 
 Ensuring and developing systems that comply 

with the MHRA document  release:  "Managing 

Medical Devices - Guidance for Healthcare and 

Social Services Organisations. April 2015"   

 UKAS BS70000 MPACE Clinical Engineering ac-

creditation scheme 
 Operational within a Quality Assured System 

with low Risk and high Governance compliance   

Why join? Our Group Chair says: 
“It is my belief that membership of the Clinical Engi-

neering Best Value Groups is a very effective means of     

ensuring that healthcare providers are able to meet 

the challenges we all face in a consistent and effective 

way. I would strongly recommend that anyone with 

responsibility in the field of medical device manage-

ment or safety joins one of the groups and, just as im-

portantly, attends the meetings.” 
 

FREE GMDN Membership Included - free 

membership access for all NPAG Clinical Engineering 

North and South BVG members to the Global Medical 

Device Nomenclature Agency website. 

Interested?  

For more information about the groups please contact 

Clinical Engineering North:  

e: marie.cherry@npag.eastamb.nhs.uk   

Clinical Engineering South:  

e: gemma.aitchison@npag.eastamb.nhs.uk                             

http://content.digital.nhs.uk/media/21884/2015-16-Q4-DQMI-Methodology/pdf/DQ_maturity_index_introduction_and_methodology__15_8_16.pdf
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
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Helping to Achieve a Cost Effective and Efficient Nursing and Temporary Staffing Service 

With pressure continuing to grow on Trusts across the country, NPAG’s long-standing national Nursing and  

Temporary Staffing Best Value Group becomes ever more valuable. Membership currently consists of acute, 

community, mental health and specialist trusts from across the country.  
 

What does membership include? 

• Four dedicated, supported meetings per annum with member driven agendas and meeting content 

• Year-round networking and peer support facilitated by NPAG 

• Direct links to key organisations including NHS Employers, NHS Improvement, Department of Health, 

Shakespeare Martineau solicitors, HMRC and NHS Counter Fraud Authority  

• A ‘safe environment’ in which to share good practice, discuss key challenges and frustrations, share      

policies and key documentation, etc. 

• Advice, input and support from expert speakers  
 

Themes for 2019 will include: 

 The development of relationships with other national agencies including: NHS Improvement, NHS         

Employers, NHS Counter Fraud Authority and Department of Health and Social Care  

 To act as a sounding board for these organisations – supporting organisations such as the DHSC           

Temporary Staffing Strategy Team 

 Allowing members to openly discuss any item of concern via the regular ‘Hot Topics’ slot 

 Continuing to work with commercial organisations that can bring education and innovation to the 

meetings, particularly around rostering, resource management and employment law – including       

Shakespeare  Martineau 
 

“Membership of the NPAG Nursing and Temporary staffing group has proven to be instrumental for our      
organisation in relation to decision making on both policy and process for temporary staffing. For me, mem-
bership of the group provides clear and tangible benefits through the exchange of ideas and solution oriented 
strategies with colleagues from across the NHS …. and I would highly recommend the group to others.” 

Workforce Information Manager  
Leeds & York Partnership NHS Foundation   

 

Why join? Our Chair says: 

“It is obvious that there is a clear need for a group such as the NPAG Best Value Group for Nursing and        

Temporary Staffing and it is one that I am very keen to promote. This group will continue to help and support 

its members in rising to the ongoing challenges of working within this field and will help to ensure that        

services, particularly those associated with temporary staffing, are delivered to the highest standard in the 

most efficient and effective way.” 

The Group have agreed to run four meetings again across 2019 with the first taking place in Birmingham on 28 

February 2019 followed by 3 further meetings in the same location. 

Interested? Please contact Gemma Aitchison for further details  

e: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600  

mailto:gemma.aitchison@npag.eastamb.nhs.uk
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Meet our Sponsors! 

NPAG News 

Meet two of our Theatres and Decontamination Conference 2019 Sponsors: 
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NHS Car Parking and Travel Planning Network 

With the Health Technical Memorandum 07-03: Environment and Sustainability on Transport Management and 

Car Parking, the ever increasing range of questions / data required for ERIC and PAM plus a National Air Quality 

campaign focused on reducing NHS Trust emissions and the inclusion of Active and Sustainable Transport within 

Car Parking Strategies - we all need support!  

The aim of this group is to embrace the principles of HTM 07-03 but also to focus on the challenges faced in deliv-

ering integrated transport, car parks which operate efficiently, whilst managing the demand to balance staff park-

ing and ensure patients and visitors can access spaces knowing that parking and wider access has a true and real 

impact on patient care. 
 

Have you developed mechanisms to routinely and systemically review the need for patients, staff and visitors 

to travel?  How do you manage your car parking and transport strategy against this changing background? 

How do you secure senior management buy-in and staff acceptance?  How do you show you’re making pro-

gress and putting patients first? 
 

If you are struggling with any of the above then membership is for you!  The Group have agreed to run four 

meetings again across 2019 with the first taking place in London on 30 January 2019 followed by three further 

meetings also in central London. 
 

National Mental Health Network 
On the 13 March in London NPAG is launching a brand new group with an exciting first meeting programme. 

Programme highlights will include: 

‘The priorities in the Mental Health Sector for 2019 and beyond’  

Professor Tim Kendall, National Clinical Director for Mental Health, NHS England and NHS  Improvement 

Professor Tim Kendall will be sharing the latest national perspective on the priorities facing the Mental Health 

sector as we enter 2019. He will also provide insights on the new NHS long-term plan, and the priorities for men-

tal health for the next ten years. 

‘Exploring alternatives to inpatient admissions’ 

University College London, SSG Health & NHS Mental Health Trusts 

UCL will present early findings from their study into UK admission alternatives. SSG Health is a leading specialist 

in healthcare operational and financial transformation. Its mental health transformation team was the first team 

to be paired by NHSI under the national FIP programme to provide operating model change support to a mental 

health trust. SSG will be joined by trusts to describe practical evidence-based examples of admission avoidance. 

As with all NPAG network groups, the aim here is to add value by delivering regular meetings, with  agendas built 

around the needs and interests of the people who work in the sector – people like you! 

Interested? Please contact Victoria Combes for further details of each of these groups:  

e: victoria.combes@npag.eastamb.nhs.uk   
 

Try before you buy places are available on request.  

 Still time to register for 2019 membership! 

mailto:victoria.combes@npag.eastamb.nhs.uk
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National Networking Group Meetings 
 

February  

• Waste Management  

• Nursing and Temporary Staffing 
 

March 

• NHS Sustainability Leads Network 

• National District Nurses Network 

• National Mental Health Network 

• Decontamination 

• Operating Theatres 

• Estates 

• Clinical Engineering North & South 

• Telecoms 
 

April  

• NHS Transport and Logistics 

• Facilities South 

• Resilience Development Network 

• IT & Connectivity Network 

NPAG has established many important partnerships over the years. We work closely with a number of excellent 

training providers, consultants and key venues.  

If you specialise in any of the areas that we currently offer products in, feel you could add to our existing portfolio 

or simply want to discuss how we can work together then we want to hear from you! Get in touch today.  

Contact Gemma Aitchison: gemma.aitchison@npag.eastamb.nhs.uk or call on 01245 544600.  

Workshops  & Events  

 

Human Factor Onsite Training 
 

Introduction to Resilience in 
the NHS, Onsite Training   
Workshop 
 

Clinical Professional               

Development for Occupational 

Health Nurses Training       

Workshops  

For details of the above please 
contact Gemma Aitchison 
 

Putting the Patient First Onsite 
Training Workshops 
  

Equality & Diversity Onsite  
Training Workshops 

For details of the above please 
contact Marie Cherry 

Book your place now….. 
 

Theatres and Decontamination   

Conference: 6th March 2019,     

Midlands  

For  delegate details please   

contact Marie Cherry 

For sponsorship details please 
contact Victoria Combes 
 

Clinical Engineering  

Conference: September 2019, 

Midlands (Sponsorship         

Packages Available)                                   

For details please contact      

Marie Cherry 

 

 

Contact Us  

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk  

 

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:npagnews@npag.eastamb.nhs.uk

