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The NHS Transport & Logis�cs Best Prac�ce Group is a member driven, proac�ve networking group 

striving for con�nual innova�on and improvement in the delivery of fleet management, logis�cs,     

parking and associated services 

 Introduction 

With some trepida�on on the part of NPAG staff, the previous mee�ngs-year had ended on April 5
th

 2017 with 

an experimental joint-mee�ng between the Transport & Logis�cs Group and the Car Parking & Travel Planning 

Network. As the joint-mee�ng progressed, it became clear that our trepida�on had been ill-founded. It was,  

according to a1endees from, a huge success and is now firmly on the calendar of both groups annually, enabling 

areas of common interest to be shared whilst keeping the dis�nct iden�ty of both. 

 

I have to note, with some pride, that two of the excellent presenta�ons were delivered by the Chair and Vice 

Chair of ‘my’ Group, David Malone and Tony Cha8ield. Well done, Gentlemen, and thankyou! 

 

The scene for the new round was therefore well-set and a typically variable year ensued, driven as ever by     

cost-saving pressures and beginning with saving taxi costs via the ATOM system. This was followed in July by 

another big issue, the health and safety at work agenda linked to the ever-vital need for compliance with ADR 

and other complex haulage and transport regula�ons, with their severe penal�es for failure. 

 

The ‘Green’ agenda dominated the January 2018 mee�ng with input from the Energy Saving Trust; in a sense, 

this presenta�on developed into an informal benchmarking exercise as it was abundantly clear that Members 

around the table had an impressive collec�ve knowledge, in detail, about what needs to be done, and how. 

 

Finally, mee�ng 4 on April 25
th

 2018 and once again a joint effort with our colleagues from the Car Parking & 

Travel Planning Network; bigger in terms of a1endance and excellent in presenta�ons from SDU, the NPAG   

Sustainability Leads Network, Tusker Direct and once again the 2 previously-men�oned stalwarts delivering on 

Driver handbooks and the management of Grey Fleet Risk. 

 

As ever, I look back with pride on the sheer volume of knowledge and experience freely shared over the past 

year – its value is impossible to quan�fy – and I look forward with confidence to the year ahead with our long 

established core-members and I hope some new faces around the table too. 

 

Peter Richardson 

NPAG Best Value Group Facilitator 
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Chair’s View 
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A year ago, almost to the day, I wrote my Chairman’s remarks in the wake of our first, experimental,               

joint-mee�ng with the NPAG Car Parking& Travel Planning Network which, I said at the �me, I would like to see     

repeated. It was, on April 25
th

 2018; bigger, in terms of a1endance by both Groups; and, as previously,               

highly-relevant with top quality speakers – over half of whom were ‘NPAG in-house’ -  people like you and me 

doing a busy ‘day job’ but seeing the value of sharing our experience, and learning from colleagues. 

 

The joint-mee�ng was a1ended by a number of prospec�ve NPAG members, using the ‘try-before-you buy’   

facility and others who, if not new in service, were new to the worlds of transport, logis�cs, car parking and   

travel planning and my guess is that like many of the exis�ng members have found vast areas of work are being   

added to an already long job-descrip�on and that transport as a whole is star�ng to be integrated in NHS Trusts 

and people are  looking for a means of assimila�ng knowledge – fast! True to the NPAG ethos, ‘there is no such 

thing as a silly ques�on’ it was great to see the more experienced among us almost queueing-up to respond with    

factual informa�on, links, websites, contacts...once again saving the wheel from being re-invented. 

 

There must also, I feel, be an element of feeling less vulnerable when, having been confronted with an array of 

‘new’ responsibili�es, a new NPAG member can pick up the phone and be sure of support from fellow members, 

in between our formal mee�ngs.  

 

Top-level recogni�on of some of the poten�ally very serious ma1ers that we deal with, daily, is s�ll problema�c. 

Acceptance that duty of care meaning regular and correct driving licence checks are carried out by managers on 

all staff who drive on behalf of work, is absolutely essen�al, but seems as remote as ever. At least, un�l it’s too 

late. What price the connec�on between the Na�onal HEALTH Service and an improperly-licenced NHS driver 

causing, say, a serious injury accident? Or, heavens forbid, an accusa�on of corporate manslaughter? The       

poten�al exists; an adequate, preven�ve response, by and large, does not. 

 

We also, I believe, appear to be heading for something of a plateau in terms of making big savings; we need to 

become more nuanced, as the saying goes. We all know where the future lies in terms of electric vehicles, for 

example, but the na�onal infrastructure to make it happen, despite some drama�c targets, simply does not exist 

or is, at best, patchy.  And where it does exist, problems have arisen with poten�al taxa�on of benefits-in-kind 

for individuals who have charged their vehicles on an employers charge-point and nervous finance departments 

considering how this ‘risk’ can be avoided.… 

 

More posi�vely, ba1ery technology will con�nue to advance, and more useful between-charge mileages        

enabled by solid-state systems; fleet management and taxi-booking systems will mature and become              

embedded; the road safety agenda will con�nue to be addressed and driving standards raised.  

 

As we move forward ‘be1er together’ springs to mind as never before - and NPAG remains firmly part of that 

philosophy! 

 

David Malone 
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Members Comments 
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“Having been a member of this group for 6 years, it is clear that the group provides an excellent pla'orm for 

those in Logis�cs and Fleet Management. The scope of the group embraces all aspects of Logis�cs, vehicle usage, 

parking and new ways of tackling issues. More importantly the NPAG networking facility has enabled colleagues 

to share problems and get advice. It is shaped by its members and their professions.”  Opera�ons Manager, 

NoInghamshire Healthcare NHS Founda�on Trust 
 

“This Group has proved invaluable to me in sharing good prac�ce and learning about methods and processes 

which I have then been able to implement within my own workplace and improve working processes with the 

knowledge that these tried and tested methods work elsewhere.” Transport & Travel Advisor, Newcastle Upon 

Tyne Hospitals NHS Founda�on Trust 
 

“Having been a member of this group for the past 7 years this group provides members with support and advice 

during and outside of the mee�ngs. The group has a vast range of knowledge and experience within Transport 

and Logis�cs. Presenta�ons have provided the group with added value and welcome advice on a variety of 

Transport issues and very o/en iden�fied the way forward. The group is en�rely shaped by its members and the 

numbers of repeat memberships renewals is tes�mony to its value.” Opera�ons Manager, NoInghamshire 

Healthcare NHS Founda�on Trust 

 

Documents and Presentations Distributed During 

2017-18 Membership Year: 

Below are listed a selec�on of the presenta�ons that have been invited to mee�ngs during the 2017-18 mee�ngs 

year. 
 

Please note: copies of these are available to members upon request from the NPAG office tel. no: 01245 544600 or 

on the NPAG Website www.npag.org.uk 
 

ATOM System by Terry Abbas and Andrew Maybury of Ambinet, assisted by David Malone (Chair)  
 

ADR and associated regula�ons by Mark Bu1erworth, Technical Director of Specialist Training UK 
 

Grey Fleet Duty-of-Care from an Employer perspec�ve by Mark Bu1erworth, Technical Director of Specialist 

Training UK 
 

Reducing Grey Fleet Mileage by Peter Eggeman and Steve Williams, Fleet Consultants, The Energy Saving Trust 

(EST)  
 

The Health Outcomes of Travel Tool (HOTT), update by Rick Lomax, Sustainability Projects Analyst & Programme 

Manager, Sustainable Development Unit (SDU) 

Sustainable Travel Planning in Manchester by Claire Igoe, Chair of the NPAG NHS Sustainability Leads Network  
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This sec�on provides a general summary of the various discussions that have taken place at the 4 mee�ngs held 

this year. As can be seen from the range of topics covered, members have been provided with, and exchanged, a 

significant level of informa�on, guidance, ideas for improvement and suggested areas for cost savings. 

Meeting 1 - 19th July 2017, Cannock South Premier 

Inn 

Ambinet representa�ves provided an update on their ATOM system, including a live demonstra�on; its main 

applica�on is to ra�onalise and reduce the use of  taxis, and reduce taxi costs when no other op�ons are       

available. 

 

Various op�ons can be built-in to the system which is already used by some NHS Trusts; an example of        

waste-reduc�on is by ensuring the correct type of vehicle is used for each journey, e.g., wheelchair-accessible 

where appropriate rather than a standard car. Costs-per mile are contractually agreed with the provider,        

enabling calcula�on of approximate journey costs; managers can be no�fied of proposed taxi journeys            

exceeding, say, £50, enabling cheaper op�ons to be explored 

 

In addi�on, a fellow Member described how his Trust had established a subsidiary company away from Agenda 

For Change; vehicles can be bought or leased much more cheaply, PTS discharges delivered ‘in-house’, VAT on 

pharma reduced significantly and many other advantages, enabling total first-year savings of £35m. HMRC were 

said to be ‘uncomfortable’ with such arrangements. The ini�a�ve aroused significant interest within the group. 

 

The ongoing issue of poor pay for NHS HGV drivers was again addressed; ex-armed forces personnel and former 

police officers were highly-regarded, having the advantage of occupa�onal pensions to offset poor pay and 

bringing a disciplined, professional aItude to work.  

 

Poten�al savings from HGV rental were discussed, as an op�on to leasing; one example concerned a 7.5 tonne 

rental vehicle saving £4k annually by comparison with a leased equivalent. 

 

Following discussion of safety issues around the increasing usage of lithium ba1eries across a range of         

equipment, Members agreed to seek an ADR update. 

 

Members also agreed to a joint mee�ng with the new Car Parking and Sustainable Travel  Group as one of the 

current round of 4 mee�ngs, in April 2018. 
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Meeting 2 - 18th October 2017, Holiday Inn Cannock 

The Group welcomed back Mark Bu1erworth, Technical Director of Specialist Training UK, a long-standing tech-

nical contributor, for an update on ADR, and an overview  on the Grey Fleet and its implica�ons for employers.  



 

 PPPPaaaaggggeeee    6666    www.npag.org.uk 

Meeting 3 - 10th January 2018, Cannock South 

Premier Inn 

In addi�on to ADR (Accords Dangereuse Rou�eres) which emanates from the United Na�ons, road transport is 

covered by UK statute ; the Health and Safety at Work Act is also applicable to fleets and a total of 6 UK agencies 

are responsible for enforcing various elements of the collec�ve legisla�on. 

 

Mark quoted a number of incidents where breaches in procedure by drivers culminated in the prosecu�on of 

their employers, including a minor lorry-tyre fire which led to an explosion from the cargo of lithium ba1eries; 

the company was fined heavily. 

 

It is an�cipated that more control of lithium ba1eries will be required, with implica�ons for their safe transport, 

storage and disposal 

 

With regard to the Grey Fleet, a key point is that employers effec�vely request official journeys to be made; this 

carries an automa�c duty-of-care for staff under the Management of Health and safety at Work Regula�ons 

1999. Mark said that a good ques�on to ask within a Trust could be: ‘Is whatever arrangement that is in place 

good enough for the law, and are policies and procedures up-to-date?’ Management MUST be able to demon-

strate Duty-of-care and Mark provided a number of op�ons to help achieve this. 

 

Members also discussed new and exis�ng electric vehicles, Van Excellence as a good spend-to-save package, 

Driver Handbooks and a new travel-hub scheme which will include electric vehicle charge-points and showers 

for cyclists. 

The ‘Green’ agenda, never far from the Groups’ work, returned with a visit from the Energy Saving Trust (EST), 

whose representa�ves provided an overview of the na�onal state-of-play. An interes�ng detail was that the  

average age of a rental fleet vehicle was 0.7 years compared with 8.2 years in the Grey Fleet. 

 

Ac�ve travel, video-conferencing and promo�ng use of public transport were all familiar issues to Members 

around the table; EST provide, free of charge, fleet assessments and reports including Grey Fleet reviews,       

carbon footprint, emissions savings and alterna�ves to conven�onal travel. Moving away from tradi�onal paper-

based milometer  claims and using postcode to postcode mileage rates can generate savings on business travel 

of up to 10%. 

 

Poten�al Site checks for electric vehicle charge-points can be obtained via EST, including how much ‘grid’      

electricity is readily available (as opposed to needing a new sub-sta�on) cost of groundworks, etc.  

 

The mee�ng worked through the Standing Agenda and various points were discussed including: the need to 

avoid inadvertently reducing disabled spaces in new transport hub schemes; issues over mixing or segrega�ng 

staff and pa�ent parking; gaps in the HGV/LGV hybrid market, waste consignment no�ces and the need for       

up-to-date policies on drivers’ hand-held terminals. 

 

The la1er issue was discussed at some length; in some areas drivers are required to electronically ‘sign’ a       

disclaimer, via their hand-held devices, with regard to their fitness to drive before commencing a work journey. 

 

Under AoB, the out-of-hours control of taxis and associated costs had become problema�c for some Members, 

along with issues over self-employed drivers. Problems had been encountered over return of vehicles to     

Leaseplan UK, including late collec�ons at the end of lease periods. Members shared various sugges�ons in   

response to these and other issues. 

 

NHS Transport & Logistics Best Practice Group 17NHS Transport & Logistics Best Practice Group 17NHS Transport & Logistics Best Practice Group 17NHS Transport & Logistics Best Practice Group 17----18181818    



 

 

NHS Transport & Logistics Best Practice Group 17NHS Transport & Logistics Best Practice Group 17NHS Transport & Logistics Best Practice Group 17NHS Transport & Logistics Best Practice Group 17----18181818    

www.npag.org.uk PPPPaaaaggggeeee    7777    

Meeting 4 - 25th April 2018, Mary Ward House, 

Tavistock Place, London  

For the second �me, beginning with an experiment in 2017, Members a1ended and contributed to a Joint-

Mee�ng with the Car Parking and Sustainable Travel Network, which combined in-house and outside speakers in 

a varied and exci�ng mini-conference format. A number of poten�al new members for both groups were in 

a1endance on NPAG’s ‘Try before you buy’ scheme. 

 

Once again The Sustainable Development Unit (SDU) headed-off the day with an update on its Health Outcomes 

Travel Tool (HOTT) which aims to quan�fy air pollu�on, accidents, noise, greenhouse gasses, etc. Rick Lomax 

described the health and economic costs of greenhouse gasses . The HOTT is now available for use and enables 

comparison with na�onal averages. 

 

Members were invited to contact Rick for web-based tutorials on the HOTT tool, which can help make           

business-cases for funding health-improvement, e.g., via improved provision for cycling. 

 

Claire Igoe described many of the issues around travel across a large acute Trust which has  24 different          

shiU-pa1erns and 9 hospitals; the HOTT tool has been used and some success had been achieved through the        

principles of Infrastructure, Informa�on and Engagement. The la1er category included user-groups for cycling 

and electric vehicles, with staff iden�fying impacts of change, problems encountered, etc. Recogni�on had been 

achieved in the form of ‘Gold’ accredita�on from Transport for Greater Manchester (TfGM). 

 

A very lively Members’ Exchange Area concluded the morning session, with long-established Members striving 

to address wide-ranging ques�ons across the two agendas. 

 

In the aUernoon, Tony Cha8ield returned to describe his organisa�onal Driver Manual and Flash Card system, 

which, with other innova�ons, had lead to an enormous reduc�on in the dura�on of staff induc�on courses, 

without detriment to the content. 

 

Finally, David Malone, who Chairs both groups, joined Nick Alexander of Tusker Direct to address Grey Fleet Risk 

and some ways of mi�ga�ng them; a very lively QA session followed all the way to the end of business. 

 

John King (NPAG) invited Members to feed back on whether our second joint Mee�ng had been a success;      

apparently so! 

Group Membership 

Why join? 

The Transport & Logis�cs Best Prac�ce Group combines two main essen�als: decades of in-house experience 

and quality presenters from within and outside the NHS. That way we build on proven good prac�ce whilst hav-

ing an eye to new systems and developments! 
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Job Title Organisa(on 

Team Leader Calderdale & Huddersfield NHS Founda�on Trust 

Assistant Facili�es Manager Calderdale & Huddersfield NHS Founda�on Trust 

Logis�cs Manager East Lancashire Hospitals NHS Trust 

Transport & Logis�cs Manager Leeds and York Partnership NHS Founda�on NHS Trust 

Transport & Travel Advisor Newcastle Upon Tyne Hospitals NHS Founda�on Trust 

Head of Opera�ons - NWSSP NHS Wales 

Head of Transport & Sustainability Travel Cardiff & 

Value UHB NHS Wales 

Category Manager NHS Wales 

Opera�ons Manager NoInghamshire Healthcare NHS Founda�on Trust 

Travel Coordinator and Car Parking Manager Queen Elizabeth Hospital Trust 

Transport manager Queen Elizabeth Hospital 

Logis�cs Manager The Shrewsbury and Telford Hospital NHS Trust  

Associate Opera�onal Director - Corporate Nursing  University Hospitals NHS Founda�on Trust 

Portering & Transport Services Manager Worcestershire Acute Hospitals NHS Trust 

2017-18 Membership: 

Group Membership Plans for NHS Transport & Logistics Best Practice 

Group 

Members have previously favoured some flexibility in the Group Programme in order to respond to emerging 

areas of interest. This is exemplified by a high profile mul�ple-fatal road traffic accident, the aUermath of which 

held great implica�ons for the NHS and its duty of care over employees who drive on official business;             

accordingly, legal exper�se to advise on that very subject was brought-in to the subsequent mee�ng. 

 

Doubtless, as ‘Brexit’ con�nues to unfold aUer the General Elec�on, new policies and direc�ves will need to be 

scru�nised, be they directly transport-related or linked to insurance, taxa�on or other connected areas of      

interest. These and other issues will determine which outside speakers we bring in, and when. 

 

The Group will con�nue to apply itself to keeping abreast of rapidly-emerging vehicle, infrastructure and        

soUware technologies and their poten�al for enhancing capabili�es within the NHS, whilst taking on board     

significant innova�ons  brought to the table by Members. As ever, Members will also con�nue to share low-tec,     

prac�cal, workable, proven solu�ons to diverse issues and everyday problems.  



 

 

NPAG Developments 
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Discounts and Offers  

CPD Cer(fica(on 

The NPAG is a member of the CPD Cer�fica�on Service. The NHS Transport & Logis�cs Best Prac�ce Group has 

received CPD approval for 2018-19. 

CPD Cer�fica�on is a formal recogni�on of the contribu�on that membership of the NHS Transport & Logis�cs 

Best Prac�ce Group makes to members' con�nued professional/personal development.   

At the end of the annual round of mee�ngs, members will receive cer�ficates of a1endance for all mee�ngs 

a1ended during the year to evidence the contribu�on made as part of lifelong learning. 

NPAGNetwork  

The NPAGNetwork provides the facility for members to ask ques�ons of any individuals, group or groups within 

the overall NPAG membership. Ques�ons can be sent to the NPAGNetwork Coordinator who disseminates them 

across the NPAG membership. Responses are collated and returned to the originator and others who declare an 

interest in the ques�on asked.  

NPAG Library 

The NPAG Library holds presenta�ons from NPAG best value groups and conferences, together with policy and 

other documents sent in by members. Access to these items is via the NPAGNetwork Coordinator. 

NPAG Website 

The NPAG website includes a private members Area for each of the NPAG BVGs. Through these sites, BVG mem-

bers can access and download mee�ng agendas, minutes, presenta�ons and survey forms. The areas are pass-

word protected. 

Members Referral Fee – Introduce a friend and get 1 mee�ng for free. 

A member referral resul�ng in another Trust / Organisa�on registering for full membership of the same group 

will result in the referring member qualifying for a one mee�ng discount* 

The discount applies to the full membership fee only (not applicable to the 2nd member rate). The discount will 

be applied once, at the start of the current mee�ng round. Mid round membership referral discounts will be 

processed at the start of the following year’s membership round.  

Mul�ple referrals will result in mul�ple discounts up to four referrals per mee�ng round.  

*Equivalent to £148.75 

Second Club Membership - A 20% discount will be applied when an exis�ng NPAG member joins an addi�onal 

Group. This does not apply to the £245 second member rate. 

Introducing our Try Before You Buy op�on. Simply a1end the first mee�ng of a group’s new round, see what it’s 

all about and if you decide it’s not for you walk away commitment free*. 

*Try before you buy op�on is available to new members only. New members must inform NPAG in wri�ng that they wish to 

‘try before they buy’ prior to first mee�ng a@endance. If the new member con�nues membership beyond the first mee�ng 

then the full group membership fee applies. 
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 NPAG Best Value Groups 

The NPAG organises and facilitates a na�onal network of Best Value Groups that enables members to share ex-

perience, iden�fy good prac�ce; innova�on and informa�on to assist individual managers develop their own 

service improvement ac�on plans. 
 

 

For further informa�on on the NPAG and our future ac�vi�es, please contact Marie Cherry or Gemma Aitchison 

by telephone on 01245 544 600, or by e-mail on:  

marie.cherry@npag.eastamb.nhs.uk 

gemma.aitchison@npag.eastamb.nhs.uk 

 

Some Group Tes(monials… 

“I have found NPAG provides me the essen�al networking and face to face contact, with my peers and learned 

professionals, to assist me with keeping up to date with new all aspects of my work. It provides a support net-

work where you can share your challenges in confidence, in order to gain support and appreciate the latest ini�a-

�ves to increase efficiency and produc�vity. Time well invested for any busy Healthcare Estates professional.” 

Assistant Director of Estates, The Royal Marsden NHS Founda�on Trust, member of the Estates South BVG  

 

“Membership of the NPAG Clinical Engineering Group provides an ideal pla'orm of shared learning, from a net-

work of experienced & knowledgeable Members, whilst also crea�ng the opportunity to receive the very latest 

on informa�on and innova�on in today’s Medical Device market. This can prove to be an invaluable Asset in 

mee�ng the current challenges of a modern day Clinical/Medical Engineering department.” 

Workshop Manager, Chris�e NHS Trust, member of the Clinical Engineering North BVG  

 

‘I think this year was very produc�ve. It was a great learning experience and we made real progress especially 

with our changes to the ERIC repor�ng being accepted by HSCIC and our ongoing work with the EU to develop a 

healthcare waste qualifica�on. I also had a good �me at the last conference – very interes�ng learning from oth-

er countries about how they manage waste. It certainly gives some perspec�ve to us.” 

Sustainability Manager, 2gether NHS Founda�on Trust member of the Waste Management BVG  

Clinical Engineering (North) BVG Na�onal District Nurses Network 

Clinical Engineering (South) BVG NHS Car Parking and Travel Planning Network 

Decontamina�on BVG NHS Sustainability Leads Network 

Estates Services (South) BVG NHS Transport and Logis�cs BVG 

Facili�es (North) BVG Nursing and Temporary Staffing BVG 

Facili�es (South) BVG Opera�ng Theatres BM Group 

Health, Safety and Risk Management Network Resilience Development Network 

Health Visi�ng and School Health Services DN Security Network 

IT and Connec�vity Network Telecoms 

Waste Management BVG  
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NPAGNetwork 
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Available to all members of NPAG Benchmarking and Best Value Groups, and individual subscribers, the NPAG-

Network provides the facility for members to ask ques�ons of any individuals, group or groups within the overall 

NPAG membership. 

The response to ques�ons raised has been excellent. The NPAGNetwork provides a managed forum for col-

leagues to share informa�on - saving �me and money in not re-inven�ng the wheel! 

Ques�ons raised in the past month have included the following topics: 

♦ Job descrip�ons and banding 

♦ Staff parking charges 

♦ Electric Vehicle (EV) charging 

♦ Disposal of ionisa�on smoke heads 

♦ HFSS food removal  

♦ Repor�ng pressure ulcers 

♦ DaVinchi Robot use 

♦ Pathology waste policy 

♦ Pool cars  

♦ Decontamina�on of portable medical equipment 

♦ Use of latex gloves 

 

For full details of how to use the NPAGNetwork, please contact the NPAG team on 01245 544600 or email: 

npagnetwork@npag.east.amb.nhs.uk 

 

Forthcoming NPAG Events 
Please visit www.npag.org.uk for all our current course, workshops, training & BVG mee�ngs. 

Phone: 01245 544600 / email gemma.aitchison@npag.eastamb.nhs.uk or marie.cherry@npag.eastamb.nhs.uk.  

 

18th September 2018 - Clinical Engineering Conference, Wolverhampton Racecourse 

6th March 2019—Opera(ng Theatres and Decontamina(on Conference, Ricoh Arena 

Across 2018 - Pu9ng the Pa(ent First – Customer Care and Communica(on Skills in the NHS Training (On-Site 

Workshop) 

 

Contact Us  

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 
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REGISTRATION FORM 

 

 

Organisa(on 

Address  

Are you a member of another NPAG Networking Group?  (Please (ck) 

  

  

  

  

  

  

Name 

Job Title  

Email 

Special 

Requirements  

(Dietary / Access) 

Phone No. 

PA Details  

Registra(ons  

Please send your completed registra�on form to:   

Na(onal Performance Advisory Group 

East of England Ambulance Service NHS Trust 

Hospital Approach 

Broomfield, Chelmsford, Essex 

CM1 7WS  

Invoicing  

If the invoice address is different from that  

above please enter below: 

 

 

 

Member 1 for a £595 Fee (4 mee(ngs)  Member 2 for a £245 Fee (4 mee(ngs)  

REGISTRATION CONDITIONS:   

A VAT invoice will be issued.  VAT Registra�on No. 654 9195 01.  VAT applies to any NHS organisa�on outside England and to 

any non-NHS organisa�on.   

Payment is due on receipt of invoice.  DO NOT send payment in advance of receipt of invoice.  When invoice is received,    

payment should be made to ‘East of England Ambulance Service NHS Trust.’ 

ALL cancella�ons must be in wri�ng.  Cancella�ons received within 14 days of receipt of the registra�on form will receive a 

full refund.  AUer this date refunds cannot be made.  A subs�tute is acceptable. NPAG cannot be held responsible for any 

travel expenses or accommoda�on costs in the event of a cancella�on or postponement of a mee�ng, workshop or an event. 

A 20% discount will be applied when an exis�ng NPAG member joins an addi�onal Group. This does not apply to the £245 

second member rate. 

I confirm that I have read and accept the above REGISTRATION CONDITIONS and would like to register as a member of the 

‘NHS TRANSPORT & LOGISTICS BPG 2018-19’.  Please invoice me for payment . 
 

Authorisa�on Signature …………………………………………………  Purchase Order Number………….……………………………………………………. 
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