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Meet the Trainer, Jaskiern Kaur  
“People are my passion. We will all at some 

point in time be in receipt of the    services 

we deliver. 
 

Working in the NHS for over 15 years I have 

progressed through operations to senior 

management level enabling me to            

understand both operational and strategic 

challenges. Currently leading the Equalities 

agenda through an Organisational          

Development lens at a large NHS trust     

allows me to bring current challenges to the 

table at all levels. To  support this I am also 

a specialist Advisor for the CQC. 
 

Values led programmes of work are close to 

my heart, supported with real time data I 

have a niche platform to which I am able to 

highlight and debate our unconscious bias 

that challenge our everyday practices.” 

 

How will this workshop benefit me? 
This is a one day onsite training workshop delivered on your        
premises to your staff. Aimed at all staff and levels the trainer will 
work with you to deliver a bespoke workshop tailored to your needs.  

Utilising Equality and diversity principles plays a pivotal role in      
providing gold standard customer care albeit the  apprehensions that 
we approach this subject with. This workshop will allow you to explore 
the reality of equality and diversity and what value this holds for     
building a strong foundation for great service delivery. 

This workshop will cover: 
 What does Equality & Diversity Look Like? 

 What does the law say? Looking at the Equality Act 2010 & the       

Human Rights Act 1998. 

 What does the NHS say? Exploring NHS Constitution & NHS         

Contracts. 

 What can I do in my role? 

 What does this mean to me? Delegates will asses values, beliefs, 

opinions, stereotypes & culture. 

Equality is about ‘creating a fairer society, where everyone can     
participate and has the opportunity to fulfil their potential’ (DoH, 
2004). By eliminating prejudice and discrimination, we can deliver   
services that are personal, fair and diverse. For the NHS, this means 
making it more accountable to the patients it serves and tackling     
discrimination in the work place. (DoH 2011).  

 The NHS has an ageing workforce, 47% of the NHS workforce are now aged 45 and above.  

 There is increasing recognition of the rights of transsexual and transgender service users and employees in the 
NHS, with the Gender Recognition Act granting legal recognition of a changed gender for transsexual people.  

 NHS reported levels of discrimination are highest for black employees and lowest for white employees; all other 
non-white groups are far more likely to report experiencing discrimination than white employees.  

 The NHS is composed of 77% of female staff and yet women make up only 42% of chief executives, 32% of      
finance directors, 24% of medical directors, 68% of human resources directors and 85% of nursing directors.  

 Only 3% of the NHS workforce actually declare a disability, while analysis of the annual NHS staff survey results  
reveals a declaration rate of 17%.  

Did you know... 

The NHS is the largest employer in Europe, with over 1.3 million employees, the NHS has a            

responsibility to remain at the forefront of the inclusion and fairness agenda for patient and staff. 

Diversity means difference. When it is used as a contrast or addition to equality, it is about recognising individual as 
well as group differences, treating people as individuals, and placing positive value on diversity in the community and in 
the workforce.  

Stats from NHS Employers 

Summer Special Price: Throughout June – September 2017 we are offering a special discounted rate of just 
£995 on all workshops booked in this period. Normal price is £1500.  
 

Interested? Please contact Marie Cherry for further details:  
e: marie.cherry@npag.eastamb.nhs.uk   tel: 01245 544600  
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