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NHS TRANSPORT & LOGISTICS BEST PRACTICE GROUP
2015-16
Become a Member - NHS Transport & Logistics Best Practice Group 2015-16
The NHS Transport & Logistics Best Practice Group is a member driven, proactive networking group
striving for continual innovation and improvement in the delivery of fleet management, logistics,
parking solutions and associated services.
NHS Transport & Logistics BPG Mission Statement
What Has the Group Been Discussing?
Low Emission Vehicles (LEVs) continue to improve at a phenomenal rate, and hold
exciting possibilities for NHS fleets. As does new software which can track every
vehicle in a whole fleet around the clock, and improve driver safety and efficiency.
In the north-east, the conversion of a car park lighting system to LEDs has saved
tens of thousands of pounds, and paid for itself in just over a year - and LEDs are
becoming cheaper still!
How Can Membership Help You?
The NHS Transport & Logistics Best Practice Group provides a forum for those managing non patient
transport services across all sectors of the NHS to network, share experience, identify innovation and
develop their services to meet current and future demands.
Guest speakers from the private and public sectors ensure members are informed on current and future
developments affecting non patient transport services in the NHS. Interaction with guest speakers has
remained very much a two-way street, a sign that members shape developments as well as respond to
them.
Agenda items for 2015-16 Include:
 Locally-developed fleet management systems
 Advances in vehicle battery technology
 The new ‘bolt-on’ generator which reduces individual vehicle running costs
The application of incoming legislation will continue to feature in the group’s discussions; such is the pace of
change, and having regard to the recent General Election.

“In my years as a member its key strengths have made themselves clear: our collective ability
to keep our eye ‘on the ball’ in a time of massive change; and our capacity to find out from
each other what really works at grass roots level, against a plethora of attractive-looking
solutions. Yes, we save money and resources by ‘not re-inventing the wheel’, to coin the old,
but oh so valid, cliché. For its modest membership fee - the cost of attending a single
conference – the group not only provides knowledge but the motivation to apply it; a
commodity impossible to express in financial terms, maybe because it is invaluable.”
Lynn Judge, Chair 2014-2015, NHS Transport & Logistics Best Practice Group

How do I Become a Member?
st
The first meeting will take place on Wednesday 1 July 2015 at the Cannock South Premier Inn,
Staffordshire. Contact Marie Cherry to for further details and a copy of the Registration Form.
Marie Cherry: marie@npag.org.uk
Tel: 01245 544600
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NATIONAL DISTRICT NURSES NETWORK 2015-16
District Nursing faces many challenges in the ever changing climate of the NHS. From Safer Staffing
Levels, to differing levels of commitment to Specialist Practice Education; from shrinking staffing numbers to
increasing numbers of patients requiring care in their own homes.
The Five Year Forward View (NHS England, 2014) sets out a clear direction for the NHS – showing why
change is needed and what it will look like. District Nursing has many opportunities to be a fundamental part
of new models of delivery, but staff and leaders need to be able to take time to think this through.
How can NPAG help?
The NPAG National District Nursing Network provides excellent support to District Nursing Leaders and
Managers helping them to respond to these significant challenges by providing the opportunity to meet
and network with colleagues across the NHS, share good practice, learn from expert speakers, discuss
common issues, raise hot topics and much more.

“Since joining the NDNN, I have been able to grow
my professional network, meeting others in similar
roles to me and learning from them. I have taken
ideas from others back to my organisation to help
solve some of the issues that I have been
experiencing.”
Mobilisation Lead, Liverpool Community Health NHS Trust

Meeting venues are spread across the country, this year seeing two being held in London, one in Leeds and
th
one in Manchester. The first meeting of the new round will be held on Wednesday 17 June 2015 in
Manchester. For membership details and further information, please contact Gemma Aitchison:
gemma@npag.org.uk.

TELECOMS BVG 2015-16
Promoting best value solutions and shared practice to improve efficiency and reduce costs for
telecommunication services in the NHS
In their 2014 telecommunications review Ernst & Young highlighted a number of key risks for
communications operators. They state that we all need better risk insights in a rapidly changing landscape.
Here in the NHS we continue to face severe financial pressures, and departmental budgets are frequently
being cut in order to achieve the necessary savings. Telecommunication Services are similarly affected, and
there is continual pressure to reduce costs without affecting the efficiency of the service. This is
compounded by the increased need for better resilience to meet the NHS England requirements for
individual Trust’s Business Continuity Plans.
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How can NPAG help?
The Telecom’s BVG is an excellent forum for NHS Telecom
professionals to debate and share best practice, discuss risk
strategies, benchmark key services, meet with service
providers to evaluate new technologies, and influence
manufacturers and service providers to provide value for
money solutions for telecommunications services across the
NHS.

“Being a group member has provided me with countless professional benefits. Not only has
it helped take the stress out of finding a solution to those difficult and sometimes challenging
work solutions, but also its provided me with the invaluable opportunity to gain access to the
best people-based telecoms and IT knowledge database around. Well worth the
commitment.”
Communications and Engagement Lead, Kent and Medway NHS & Social Care Partnership Trust
th

The group meets up four times a year with first meeting of 2015 taking place on the 16 June in London.
For membership details and further information, please contact Gemma Aitchison: gemma@npag.org.uk.

NHS CAR PARKING & TRAVEL PLANNING BVG
NPAG are launching a new national group
With the launch of the Health Technical Memorandum 07-03: Environment and Sustainability on Transport
management and car parking NHS Trusts need to ensure Travel Planning becomes a central element of
their Car Parking Strategy.
The aim of the guidance is to identify best practice in developing travel plans and providing adequate
transport and car parking for NHS trusts in England. It considers the background to the current concerns
surrounding transport by studying the strategic and policy issues leading to the present situation in transport
and car parking and by looking at the national context within the healthcare economy.
Have you developed mechanisms to routinely and systemically review the need for staff, patients
and visitors to travel? How do you manage your car parking strategy against this changing
background? How do you secure senior management buy-in and staff acceptance?
As a passionate advocate of this subject, NPAG are launching an NHS Car Parking and Travel Planning
Best Value Group to supplement and work closely with our existing Sustainability and Waste Groups.
Why not join us at the inaugural meeting in London on Tuesday 22nd September to learn from case studies
and the DH on the way this vision is being implemented across the country.
Programme Highlights
Presentation title TBC [HTM 07-03],
Chris Farrah, job title TBC, Department of Health
Presentation title TBC [BPA Healthcare Special Interest Group],
Brandon Morgan, job title TBC, Royal Preston Hospital
Newcastle Hospitals Transport Journey [key issues in wider transport],
David Malone, Transport & Travel Advisor, The Newcastle upon Tyne
Hospitals NHS Foundation trust

Please contact Gemma Aitchison for further details: Email: gemma@npag.org.uk/Telephone: 01245 544600.
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NPAG PRODUCTS & SERVICES
Best Value Group Meetings
June and July
BEST VALUE GROUP

LOCATION

JUNE
CLINICAL ENGINEERING NORTH
CLINICAL ENGINEERING SOUTH
ESTATES
FACILITIES NORTH
FACILITIES SOUTH
NATIONAL DISTRICT NURSES NETWORK
NHS SUSTAINABILITY LEADS NETWORK
NURSING & TEMPORARY STAFFING
OPERATING THEATRES
RESILIENCE
STERILE SERVICES
TELECOMS

WIGAN
LONDON
LONDON
SHEFFIELD
LONDON
MANCHESTER
LONDON
BIRMINGHAM
LONDON
LONDON
LONDON
LONDON

JULY
NHS TRANSPORT & LOGISTICS
HEALTH, SAFETY & RISK MANAGEMENT
HEALTH VISITING & SCHOOL HEALTH SERVICES

STAFFORDSHIRE
WARWICKSHIRE
COVENTRY

SUSTAINABLE TRANSPORT
Govtoday are launching an event: Sustainable Transport: Beyond 2015 8th September 2015. As one of the event partners, all NPAG members are
entitled to attend the event at the discounted rate. For further details contact
Gemma Aitchison: gemma@npag.org.uk.
Further event details: - http://www.sustainabletransport2015.co.uk/event-home/?user=&passw=1

NEW BVGS – COMING SOON!
NPAG are always looking for new ways of supporting managers across the NHS and we have been listening
to our clients and BVG members. As a result we are planning to launch new or revived best value groups in
2015 / 16:


Project / Programme Management



IT



Non Emergency Patient Transport



Endoscopy

If you are interested in any of the above groups, or maybe you have an idea for a new group, then please
contact Gemma Aitchison for details: gemma@npag.org.uk.
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HAVE YOU HEARD…?
Try before you buy – attend any of our Best Value Groups for FREE!
We are to offer all recipients of NPAG News the opportunity to attend one meeting at any of our Best
Practice Groups for free, subject to availability. Our groups cover a broad spectrum of subjects of key
interest to managers within the NHS – please go to www.npag.org.uk to view our groups.
There is no obligation following the free taster meeting although we feel sure that attendees will want to
become full members once they have experienced one of our groups.
If you would like to attend any one of our meetings for free, then please contact Marie Cherry or Gemma
Aitchison. Free places are subject to availability and terms and conditions apply.
Email: marie@npag.org.uk / gemma@npag.org.uk

ONSITE TRAINING
Putting the Patient First
In the spring of 2013, NPAG launched the Putting the Patient First onsite Training Workshops. It supports
the appropriate “Francis Report Recommendations” that relate to the service that is provided and it
contributes towards achievement of the Knowledge and Skills Framework Development of ‘Actions Plans.
This is a one day workshop that takes place on your premises. It’s aimed at NHS professionals, reinforcing
customer care best practice so that patients receive the best possible experience through our people,
always putting the Patient First:

Understanding the impact of your own behaviour on others

How to handle challenging situations and people
“I felt it helped reiterate the importance

Effective communication techniques
of good customer service and how this

Understanding and managing patient expectations
can be delivered. Thinking about how

Identifying how and why perceptions are formed
you can handle a situation, what you

Proactive versus reactive behaviour
could do to make it better, and reminded
us the importance of empathising with a

Demonstrating a positive attitude
patient.”
Delegate, Spire Hull and East Riding Hospital,
February 2014

Please contact Marie to discuss your training requirements and how we can help you: marie@npag.org.uk.
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EVENTS
New Date! An Introduction to Supporting the Bariatric Patient Workshop

Thursday 8th October 2015, the Midlands
A review from 2005 to 2008 to the NPSA's voluntary reporting
system acknowledged the NHS was struggling to cope with the
specific needs of bariatric patients. The study found much of the
focus in the NHS had been on preventing obesity rather than
dealing with the implications for patients who are obese. The most
common problem highlighted was a lack of specialist equipment,
such as heavy-duty wheelchairs, beds and operating tables.
Incorrect drug doses, ventilation problems and staff with inadequate
knowledge also highlighted.
"Obesity has exploded over the last 15 to 20 years and the NHS has struggled to keep up.
Obese patients need specialist equipment and there are physiological and anatomical
differences that staff need to be aware of." Dr Chris Booth, one of the authors of the report

Who should attend this workshop?
Anyone in the healthcare sector who is
involved in the management and the
overall experience and care of bariatric
patients. This workshop will provide an
insight into their needs and how we can
respond – looking at strategic planning
and customer care.
Exhibition
There will be opportunities to meet with
bariatric equipment suppliers throughout
the
day
and
have
practical
demonstrations of key equipment.

Workshop Programme:
‘Strategic Planning for a Plus Size
Person (Bariatric)’
Antia Rush, Professional Membership
Association National Back Exchange
‘Bariatric in the Workplace’
Melanie Floyd
‘The Customer Care Issues’
Tracey Carr, A Fat Lot She Knows and
Sheila Fisher, Impact Training
Delegate fees include full event materials, buffet
lunch and refreshments.

Register Your Place Today
th
Book your place before the 17 August at the discounted Early Bird Rate of £145.
Please contact Marie Cherry for further details:
Email: marie@npag.org.uk
Telephone: 01245 544600
Feedback from the 2014 NPAG Bariatric Workshop:
“I found all presentations very useful and informative.”
Clinical Specialist, Linet SE Group

“To thank Tracey for sharing her experience with us and how sad
that she needed too.” Delegate, Manual Handling Manager, BSUH
Sponsorship Opportunities
At both workshops there will be an exhibition running alongside this workshop. This will be an ideal
opportunity to meet NHS professionals and demonstrate your products. If you are interested in having a
stand or sponsoring the workshop then please contact Marie Cherry for further details: marie@npag.org.uk.
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“Good Conference. Excellent for networking.”
Delegate, Birmingham Women’s Hospital

Clinical Engineering Conference 2015
We are very pleased to announce this years annual Clinical Engineering Conference.
Each year both the northern and southern NPAG Clinical Engineering Best
Value Groups, host a Clinical Engineering Conference.
th

This year the conference will be taking place on Tuesday 15 September
at the Hellion Lakes Golf and Spa Hotel in Northamptonshire.
Members of the groups invite fellow Clinical Engineering Managers from
across the NHS to the conference as an ideal networking opportunity to
listen to current presentations on hot areas. There will be a large exhibition
and there will also be a prize draw, offering all delegates the chance to win
an android tablet.

Conference Highlights
‘Setting up a Neonatal Service in Cambodia’
Peter Keen, Clinical Technologist
‘Does Charity Save the World — or Destroy it!’
Mike Hilditch, Director, Hilditch Group & Chairman, The Amalthea Trust
‘Use of Nitric Oxide in Neonates and Equipment & Support Needed’
Dr Bob Welch, Consultant Neonatologist & Peter Keen
‘Developments, Requirements and Demonstrating Evidence — Medical Devices’
Tim Copper, Head of Hospital Inspections, CQC
‘Benchmarks for the Assurance of Cleanliness’
Martin Easter, CEO, Hygiena
‘Detect Patient Deterioration Faster with New Wireless Technology’
Steve Atkinson, Senior VP, Sensium Healthcare
‘Accreditation in Healthcare—Opportunities and Implications for Clinical Engineering’
Peter Jarritt, Academy for Healthcare Science
‘NAMDET and Medical Devices Training’
John Byrne, Medical Devices Manager, Whittington Hospital

Register Your Place Today
st

Book your place before the 31 July at the discounted Early Bird Rate of £95.
Please contact Gemma Aitchison for further details:
Email: gemma@npag.org.uk
Telephone: 01245 544600
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JOIN THE TEAM
Now recruiting for Occupational Health Trainers in the following areas:




Employment Health Screening
Audiometry
Health & Safety
Management of Physical Hazards

For more information regarding this opportunity please contact Gemma Aitchison: gemma@npag.org.uk.

CONTACT US
Please visit the NPAG website for all our current events, training workshops, BVG meetings and general
activity www.npag.org.uk.

@NPAGUK
If you have any suggestions, comments or ideas for an article that you would like to share in the NPAG
News then please contact Gemma Aitchison: gemma@npag.org.uk Tel: 01245 544600
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