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To encapsulate the principles of inter-agency health and social care networking, with the intention of sharing 
experiences, knowledge and ongoing best practice initiatives and innovations, thereby enhancing the resilience 
of member organisations. 

 

Terms of Reference 

To facilitate networking with peers and partners.  
 
To support organisations in delivering Emergency Preparedness, Resilience and Response (EPRR) agenda.  
 
To share information with like-minded groups and individuals.  
(This information to include : policies, guidance documents, organisational details, cost saving initiatives,           
performance information, etc.)  
 
To use the group as a networking facility between meetings supported by the NPAG Network function as well as 
developing the Resilience Development Network ‘resource library’.  
 
To develop closer liaison with the NPAG groups around areas of common interest and relevant topics including 
premises (infrastructure), people (staffing) etc.  
 
To facilitate improved performance and aim to demonstrate value for money in the delivery of a resilient          
organisation.  
 
To identify good practice & develop service improvements.  
 
To identify learning and knowledge needs and to identify the means to satisfy these.  
 
To assist organisations in fulfilling their statutory obligations in relation to resilience / emergency planning.  
 

To provide a sounding board/advisory facility for colleagues working at a national level.  

 Introduction 

The Resilience Development Network is a fascinating group full of people with a wealth of knowledge and           
expertise in this diverse and often challenging area. Members continue to come from far and wide – always        
being happy to both share their experiences and to seek assistance from others.  In my several years of facilitating 
the group I have seen it grow and mature into a group that is respected by a number of national  organisations 
who are often keen to use as a sounding board. 
 

As in previous years, the Resilience Development Network has held all of its meetings in London. The feedback 
from members indicates that this should continue for the foreseeable future.  
 

Once again we have benefited from an excellent range of speakers and I would like to extend my particular thanks 
to David Walker (Regional Head of EPRR - Midlands & East - NHS England) and to Tony Thompson  (ex-Chair of the 
Emergency Planning Society and Member of Executive Council -The Institute of Civil Protection and Emergency 
Management). 
 

The first meeting of the next round will be held on Tuesday 8 October 2019 in London.   As usual the venues and 
dates for subsequent meetings will be determined by the members themselves at this first meeting.  
 

Dale Atkins 

NPAG Best Value Group Facilitator 
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It has been a pleasure to chair the 3 Resilience Development Network meetings over the last year. The days 
have proved to be an invaluable opportunity to; 

• exchange ideas/discuss lessons learnt, with colleagues across the country 

• share organisational and partner agency challenges, 

• share good practice 

• actively support  others going through similar resilience challenges. 

Alongside our guest speakers we are keen to utilize the expert skills of our group members in sharing best       
practice relating to training, exercising and learning post incident management 

This report highlights the diversity of EPRR subjects covered during our sessions. Business continuity and      
management of mass casualties continues to be a major challenge to us all so it was heartening to hear from 
those who had persevered and achieved national accreditation as a result. 

All of this could not have been achieved without the support of Group Facilitator, Dale Atkins and the NPAG 
Team, for facilitating each event and developing the document reference library, available to all members. 

 

Claire O’Brien 

Chair - NPAG Resilience Development Network 

Resilience  Development Network 18-19 

Meeting Venues 

Meeting 1  

Three meetings were held in this round, all in London: 

• 1st Tuesday 10 July 2018 

• 2nd Tuesday 2 October 2018 

• 3rd Tuesday 14 May 2019 

At each of the meetings there is a set of regular agenda items, these being:   

i)   ‘Inter Meeting Email Discussions’  

ii)  ‘Hot Topics Discussions  

iii) ‘Market Place – Sharing Good Practice’.  

Whilst these are covered across the round, for the purposes of this report and for brevity these will all be        

covered under this section - ‘Meeting 1’.  

Also please note that all presentations members were provided with a full copy of all slides along with the       
contact details of each speaker should they wished to ask follow up questions, etc. Full copies of all agendas, 
minutes, documents, presentations are available from NPAG HQ. In this report only selected extracts from the 
various presentations/discussions will be included. 
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Inter Meeting Email Discussions  

How it works:  if any member has a question to ask or information to share with the rest of group that member 
emails the details to the NPAG facilitator. The NPAG facilitator then sends this round to only the members of the 
Waste Management group. If it is a question that another member can help then that member simply replies to 
the member who asked the question whilst also copying in the NPAG facilitator. The latter enables the             
responses to be collated and then be shared with the group as a whole. Often answers can be provided the 
same day! 

Whilst this agenda item has been on the agenda at all 3 meetings it will only be covered in this section.             
The following are some of the topic areas that have come up: 

• Staff Flu Data    

• CBRN Training – Mandatory?   

• Resilience Estates Facilities Survey   

• BCP – OOHrs   

• Fire Service Mass Decontamination Unit   

• Winston Churchill Memorial Trust    

• Wristbands – Family & Friend Reception Centre   

• Heatwave     

• JESSIP Presentation    

• Business Continuity Training Programmes 

HOT Topics Discussion 

This is a round the table exercise where members are given the opportunity to raise issues that are concerning 
them or simply to ask advice from fellow members. Whilst this agenda item has been on the agenda at all 3 
meetings it will only be covered in this section. The following are some of the topic areas that came up 

• Local Authority / Local Economy Exercises 

• H&S Guidance on Fans in Clinical Areas  

• National EPPR Exercise – 25 October 

• Cyber Security Business Continuity Plan 

• Radiation Monitoring Exercise 

• Recovery from Salisbury/Amesbury Spy Incident 

• ESR Incident Response Plans 

• Business Continuity in General + Cyber Security  

• Brexit – No Deal 
 

Market Place – Sharing Good Practice 

The aim of this session is to encourage a more structured, all-engaging approach to sharing good practice.  

Members are invited to share their experiences, learning, developments, etc linked to a mock incident, a real life 

incident or some other local initiative that they had been involved in. The method of presentation can range 

from a full PowerPoint presentation to a more basic narrative run through without materials.  The following is 

just one example of the Market Place items covered: 
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Electrical Outage at QEQM in Margate   

(Nick May. Emergency Planning Officer.  East Kent Hospital University Foundation Trust ) 

Introduction to the Incident 

On the 20th February 2019 at approx.19:15 an attempt was made to steal a section of electrical supply caballing 

within the grounds of the Queen Elizabeth the Queen Mother Hospital (QEQM); which resulted in an               

interruption of power supply to multiple areas of the hospital. This incident was not declared a Major Incident 

(MI) but rather a series of Business Continuity (BC) issues that led to a Critical Incident (CI).   The areas affected 

were:  ~ Emergency Department (ED) ~ Intensive Care Unit (ICU) ~ Cardiac Care Units (CCU).  

Initial Actions 

The Clinical Site Managers (CSM) on duty acted very quickly to assess the areas and take actions to ensure      

patient safety in discussion with the teams in each area. 

~  SECamb were requested to divert to the William Harvey Hospital (WHH) ~ ED patients were triaged and 

moved to other areas ~  ICU patients were moved to recovery where power remained. 

Potential Strengths to the Response 

Very enthusiastic, highly professional, highly motivated, competent team of people dealt with this incident.       

With staff members who were off duty attending the site to help; even though they did not need to  

Potential Vulnerabilities to the Response 

All the Trust Response Plans are set out with the same Command and Control that should be followed i.e.       

Operational, Tactical and Strategic regardless of incident.. There was an Incident Control Centre which was 

kitted out with tabards to clearly identify role holders - these were not used!  However, whilst there was a      

designated Hospital Tactical Commander and a Trust Strategic Director; other directors were attending the ICC 

and  undertaking command role activities that were not in line with the plan. 

Summary 

 Debrief – KCC Partners chaired 

 As previously said, this incident response appears to have gone well and all credit to the team for that. 

 However, it is also fair to point out that the incident was relatively short lived, was focused in a relatively 

small area and it was clear from the very beginning what the issues were; allowing the ‘informality’ of approach 

to Command and Control and the working of the problems. 

 Had this incident been more widespread, longer lasting in nature maybe the way that the Incident Control 

Centre was run would have got in the way of proper decision making? It is, perhaps, significant that it was      

chosen not to put on the role tabards; Command and Control lines in these circumstances are instantly clearer, 

after all. 

Meeting 1 (Continued) 
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It should be of concern if this approach was the norm for response. 

Other topics included over the round: 

 ‘Exercise Neptune’ – Water Loss -   Maidstone Hospital   (Julie Elphick.  RDN Member) 

 ‘Exercise Buzzard ‘ - Feedback, Learning, etc (3 July 2018)   (Claire O’Brien.  RDN Member) 

‘Community and Mental Health Challenges in EPRR’       (Sam Grundy. RDN Member) 

Presentation: ‘CBRN Update ‘ 

(Graham Mitchell.  HART Operations Manager.   South East Coast Ambulance Service NHS Foundation             
Trust - Hazardous Area Response Team.) 
 

Chemical Suicides 

Graham reported that his trust had seen many cases in the past year. He noted the difference between Hazmat 

and CBRN and how the interpretation around chemical suicides would determine areas of reasonability in     

dealing with the victims and their bodies – noting that in some areas the body would be taken to the local       

authority mortuary but in others to the hospital mortuary. 

HAZMAT:    “Is an accidental release of a substance, agent or material which results in illness or injury to the 

public or the denial of an area or the interruption of the food chain.” 

CBRN:    “Is a deliberate murderous and malicious act, the intention of which is to kill, sicken or prevent society 

from continuing with their normal daily business.” 

JESIP 

New JESIP programme was coming out in August (18). Joint decision making process chart recommended.  

DP informed members of the JESSIP app which she felt was worth having. 

NARU site recommended noting that this was available to anyone with an NHS email account.  

Key documents referred to: i) NARU CBRNE / HAZMAT Guidance   ii)  Responding to a CBRN(e) Event : Joint     

Operational Principles for the Emergency Services  iii) Home Office Initial Operational Response to a CBRN       

Incident. 

New CBRN Handbook 

PHE website recommended rather than a hardcopy of the handbook itself. The site is updated weekly whereas 
the handbook is a one off production. 

Salisbury Spy Incident 

Re communications between agencies - Airways system had been compromised. The most secure form of inter-
agency communication was said to have been WhatsApp. 
 

Re media impact -  reported that the ambulance service booked several rooms at a local Premier Inn but so did 
the media – hence the need for extra caution when having discussions.  

Meeting 1 (Continued) 
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Presentation: ‘Salisbury Spy Incident’   

(Tracey Merrifield – RDN Member + Martin Plastow. Head of Security. Salisbury NHS Trust) 
 

Key Highlights – EPRR 

 

Lessons Learnt as a Trust 

 

• IMT dynamic 

• Longer term planning for ICC – protracted …. 

• GDS – contract was expiring 

• Multiple request for information from agencies 

• Loggists 

• Honest with staff with what we could say 

• Staff Briefings 

• No staff refused to treat patients 

• Fantastic staff response – still a live               
investigation 

• 14
th
 March approached by SWAST for           

assistance 

• Hoaxes & drones 

• Social media awareness 

• IT aspects 

• Requirement for levels of security clearance – 
this is being addressed through LHRP 

• Consideration for wider staff briefings at early 
stage 

• Mutual aid within the STP – improve the         
processes 

• Trust’s use of nhs.net accounts – as we host 
our own accounts although response team had 
accounts many were locked! 

• Frustration in ICC around advice available – 
established expertise on site 

• Can’t control communications 

• Staff briefings – don’t under estimate the        
response 

• Some staff felt plans were not followed 

• Staff feel privileged to have been involved in the 
response 

• Sectional debriefing hot and cold – collating     
lessons learnt ongoing 

• Staff expectation of seeing Executive Team – 
impossible when responding 

  

Meeting 2 

Presentation: ‘NHS England Update & Forward Look’  

( David Walker. Regional Head of EPRR (Midlands & East) at NHS England) 

David has been a keen supporter of the Resilience Development Network for some time, both through his 
attendance at meetings and through his input outside of meetings. Because of his strategic role in EPRR David is 
in an excellent position to provide members with an authoritative overview of the both the current world of 
EPRR in the NHS as well as proving insight as to what the future holds. Topics covered by David on this occasion: 

 Joint NHS E + NHS I 

 LHRFs 

 EPRR Assurance  2019/20 

 Resilient Telecomms Guidance 

 EU Exit – 31 October 2019? 

 Shelter and Evacuation Guidance 

 Lockdown Guidance 



 

 

Future Plans for 2019-20 
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Presentation: ‘Emergency Management Update’.    

( Tony Thompson. Member of Executive Council-The Institute of Civil Protection and Emergency Management) 
Tony has been a valued supporter of the Resilience Development Network for some time. One of the benefits of 

Tony’s input is that he is able to provide an insight into EPRR from outside of the NHS whilst highlighting the need 

for NHS EPRR staff to be ever aware of some of the wider pictures. Topics covered by Tony on this occasion: 

 Terrorist Incidents Abroad 

 LG20 Ladbroke Grove Memorial Event 

 Grenfell Tower Enquiry 

 Plus and Events  Diary -  including 

 

• Wednesday 10th July 2019 – London 

 Emergency Planning, Response and Resilience – Westminster Insight 

 https://westminsterinsight.com/event/3359/Emergency_Preparedness__Response__and_Resilience 

• Wednesday 18th – Thursday 19th September 2019 – Birmingham 

 Emergency Services Show  

 https://www.emergencyuk.com/ 

Meeting 3 (Continued) 

As the Resilience Development Network moves into the next round it will continue its close working                 
relationships with NHS England and will also continue to invite key speakers from the world of EPRR –from both 
within the NHS and from outside – including a standing invitation to Tony Thompson, Member of Executive 
Council -The Institute of Civil Protection and Emergency Management 
 

Going forward, the Resilience Development Network will be increasing its number of annual meetings from 3 to 
4 in order to enable a greater continuity of networking throughout the year.  
 

As with all NPAG groups it will be the members themselves who will decide on the actual agenda content and 
who the above key speakers should be. 

 

Current members have agreed that in the new round the Resilience Development Network should look to cover 
the following topics with the afore mentioned ‘Hot Topics’, ‘Inter Meeting Email Discussions’ and ‘Market Place 
Sharing Good Practice’ continuing to be regular items on the agenda. 

https://westminsterinsight.com/event/3359/Emergency_Preparedness__Response__and_Resilience
https://www.emergencyuk.com/
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Future Plans for 2019-20 (Continued) 

• EPPR Assurance 

• Hazmat / CBRNe 

• Learning from Local Incidents and Exercises 

• Sharing good practice 

• Lockdown guidance and procedures 

• Disease Outbreaks    

• National Occupational Standards for Civil             
Contingencies  

• Dynamic Risk Assessment 

• National Risk Register of Civil Emergencies /
Terrorist Threats 

• Resilient Telecommunications 

• Business Continuity Management 

• Major Incident Planning / Mass Casualty 

• Learning from major incidents e.g. Grenfell,           
Manchester, Westminster Bridge, etc 

• Injured Persons Returning from Abroad 

• Responders + Victims Welfare 

• CQC Inspections 

• Industrial Action 

• Cyber Security 

• Visiting members sites - joining in/facilitating live 
and table-top exercises 

• Shelter & Evacuation 

Name Job Title Trust 

Claire O'Brien 
Head of Emergency Planning & Resili-
ence 

Ashford & St Peters Hospitals Foundation 
Trust 

Chris Bartram Emergency Planning Officer Bedford Hospital NHS Trust 

Diane Preston 
Head of Emergency Planning & Business 
Continuity 

The Royal Wolverhampton NHS Trust 

Ian Kilroy 
Resilience & Security Management     
Specialist (EPRR/LSMS) 

Calderstones Partnership NHS Foundation 
Trust 

Julie Elphick EPRR Officer Maidstone & Tunbridge Wells NHS Trust 

Louisa Mace Emergency Planning Officer 
East Kent Hospital University Foundation 
Trust 

Matthew Overton EP Lead Royal Cornwall Hospitals NHS Trust 

Neil Furness 
Site OPS & Emergency Preparedness 
Manager 

Mid Cheshire Hospitals NHS Foundation 
Trust 

Nick May Emergency Planning Officer 
East Kent Hospital University Foundation 
Trust 

Noel James  /                
Caroline Fiore 

Resilience Managers 
Guy's and St Thomas’s NHS Foundation 
Trust 

Richard Greene Resilience Manager 
Cumbria Partnership NHS Foundation 
Trust 

Sam Grundy Emergency Planning Officer 
Rotherham Doncaster & South Humber 
NHS Foundation Trust 

Terri Sowter 
Head of Corporate Governance and     
Assurance 

Nottingham City Care Partnership 

Tracey Merrifield EPRR Manager Salisbury NHS Foundation Trust 
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Discounts and Offers  

Resilience Development Network 18-19 

CPD Certification 

The NPAG is a member of the CPD Certification Service. The Resilience Development Network has received CPD 
approval for 2018-19. 

CPD Certification is a formal recognition of the contribution that membership of the Resilience Development 
Network makes to members' continued professional/personal development.   

At the end of the annual round of meetings, members will receive certificates of attendance for all meetings 
attended during the year to evidence the contribution made as part of lifelong learning. 

NPAGNetwork  

The NPAGNetwork provides the facility for members to ask questions of any individuals, group or groups within 
the overall NPAG membership. Questions can be sent to the NPAGNetwork Coordinator who disseminates them 
across the NPAG membership. Responses are collated and returned to the originator and others who declare an 
interest in the question asked.  

NPAG Library 

The NPAG Library holds presentations from NPAG best value groups and conferences, together with policy and 
other documents sent in by members. Access to these items is via the NPAGNetwork Coordinator. 

NPAG Website 

The NPAG website includes a private members Area for each of the NPAG BVGs. Through these sites, BVG    
members can access and download meeting agendas, minutes, presentations and survey forms. The areas are 
password protected. 

Members Referral Fee – Introduce a friend and get 1 meeting for free. 

A member referral resulting in another Trust / Organisation registering for full membership of the same group 
will result in the referring member qualifying for a one meeting discount* 

The discount applies to the full membership fee only (not applicable to the 2nd member rate). The discount will 
be applied once, at the start of the current meeting round. Mid round membership referral discounts will be 
processed at the start of the following year’s membership round.  

Multiple referrals will result in multiple discounts up to four referrals per meeting round.  

*Equivalent to £149 

Second Club Membership - A 20% discount will be applied when an existing NPAG member joins an additional 
Group. This does not apply to the £295 second member rate. 

Introducing our Try Before You Buy option. Simply attend the first meeting of a group’s new round, see what it’s 
all about and if you decide it’s not for you walk away commitment free*. 

*Try before you buy option is available to new members only. New members must inform NPAG in writing that they wish to 
‘try before they buy’ prior to first meeting attendance. If the new member continues membership beyond the first meeting 
then the full group membership fee applies. 
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The NPAG organises and facilitates a national network of Best Value Groups that enables members to share        

experience, identify good practice; innovation and information to assist individual managers develop their own 

service improvement action plans. 

For further information on the NPAG and our future activities, please contact Marie Cherry, Gemma Aitchison or 

Victoria Combes by telephone on 01245 544 600, or by e-mail on:  

marie.cherry@npag.eastamb.nhs.uk  

gemma.aitchison@npag.eastamb.nhs.uk 

victoria.combes@npag.eastamb.nhs.uk 
 

Some Group Testimonials… 

“The RDN has proved to be an excellent forum for exchanging information on all emergency planning and resilience related 
issues.  Over the last year, the group has covered a diverse range of subjects, bringing understanding of the challenges we 
all face, whilst sharing practical solutions that can easily be adapted locally.”  

Emergency Planning & Liaison Manager. Plymouth Hospitals NHS Trust 

“I have been a member of NPAG Resilience Development Network for some 5 years now, I have always come back with 
something that I can share and have gained knowledge to assist me in developing things differently moving forward.   I have 
found this forum valuable in sharing good practice, gaining new ideas, listening to some of the excellent guest speakers, 
who are also equally passionate about this topic and are keen to share with you.  A well worth group to be part of” 

 Head of Emergency Planning / Decon Lead – The Royal Wolverhampton NHS Trust. 
 
“The group provides an opportunity for members to share best practice and discuss common themes and issues.   
The meetings are very well facilitated and provide a professional but friendly approach and excellent networking opportuni-
ties”  

Emergency Planning Liaison Officer.  Basildon & Thurrock University Hospitals NHS Foundation Trust 

“The NPAG is an exceptionally useful and helpful liaison and knowledge exchange mechanism for all those who have a     
professional interest – and indeed responsibility – for emergency preparedness, response and recovery within our health 
service. It enables current and relevant issues, ideas and best practice to be shared, debated and evaluated by like-minded 
professionals who have the ultimate goal of serving the public to the best of their ability. Regular meetings are consistently 
supplemented by networking and sharing up-to-date and up-to-the minute information. I am delighted to support the initia-
tive and strongly recommend others take advantage of the opportunities that NPAG presents. They will not be       disap-
pointed.” 

Member of Executive Council -The Institute of Civil Protection and Emergency Management 

Arts, Heritage & Design in Hospitals Mental Health Network 

Clinical Engineering (North) BVG National District Nurses Network 

Clinical Engineering (South) BVG NHS Car Parking and Travel Planning Network 

Decontamination BVG NHS Sustainability Leads Network 

Estates Services (North) BVG NHS Transport and Logistics BVG 

Estates Services (South) BVG Nursing and Temporary Staffing BVG 

Facilities (North) BVG Operating Theatres BM Group 

Facilities (South) BVG Resilience Development Network 

Health, Safety and Risk Management Network Security Network 

Health Visiting and School Health Services DN Telecoms 

IT and Connectivity Network Waste Management BVG 

mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk
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Available to all members of NPAG Benchmarking and Best Value Groups, and individual subscribers, the      
NPAGNetwork provides the facility for members to ask questions of any individuals, group or groups within the 
overall NPAG membership. 

The response to questions raised has been excellent. The NPAGNetwork provides a managed forum for col-
leagues to share information - saving time and money in not re-inventing the wheel! 

Questions raised in the past month have included the following topics: 

 Job descriptions and banding 
 Staff parking charges 
 Electric Vehicle (EV) charging 
 Disposal of ionisation smoke heads 
 HFSS food removal  
 Reporting pressure ulcers 
 DaVinchi Robot use 
 Pathology waste policy 
 Pool cars  
 Decontamination of portable medical equipment 
 Use of latex gloves 
 
For full details of how to use the NPAGNetwork, please contact the NPAG team on 01245 544600 or email: 
npagnetwork@npag.east.amb.nhs.uk 
 

Forthcoming NPAG Events 
Please visit www.npag.org.uk for all our current course, workshops, training & BVG meetings. 

Phone: 01245 544600 / email gemma.aitchison@npag.eastamb.nhs.uk or marie.cherry@npag.eastamb.nhs.uk  

24 September 2019 - Clinical Engineering Conference 

Across 2019 - Putting the Patient First – Customer Care and Communication Skills in the NHS Training (On-Site 

Workshop) 

5 December 2019—Waste and Sustainability Conference 

5 March 2020 – Theatres and Decontamination Conference 

Contact Us  

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

mailto:npagnetwork@npag.east.amb.nhs.uk
http://www.npag.org.uk/
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:npagnews@npag.eastamb.nhs.uk
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© NPAG 2019                               The NPAG is a part of the East of England Ambulance Service NHS Trust    

REGISTRATION FORM 

 

 

Organisation 

Address  

Are you a member of another NPAG Networking Group?  (Please tick) 

  

  

  

  

  

  

Name 

Job Title  

Email 

Special 

Requirements  

(Dietary / Access) 

Phone No. 

PA Details  

Registrations  

Please send your completed registration form to:   

National Performance Advisory Group 

East of England Ambulance Service NHS Trust 

Hospital Approach 

Broomfield, Chelmsford, Essex 

CM1 7WS  

Tel: 01245 544600 Email: gemma.aitchison@npag.eastamb.nhs.uk  

Web: www.npag.org.uk  

Invoicing  

If the invoice address is different from that  

above please enter below: 

 

 

 

Member 1 for a £595 Fee (4 meetings)  Member 2 for a £295 Fee (4 meetings)  

AR Version 

Y N 

REGISTRATION CONDITIONS:   

A VAT invoice will be issued.  VAT Registration No. 654 9195 01.  VAT applies to any NHS organisation outside England and to any non-NHS organisation.   
Payment is due on receipt of invoice.  DO NOT send payment in advance of receipt of invoice.  When invoice is received,    payment should be made to ‘East of 

England Ambulance Service NHS Trust.’ 

ALL cancellations must be in writing.  Cancellations received within 14 days of receipt of the registration form will receive a full refund.  After this date refunds 

cannot be made.  A substitute is acceptable. NPAG cannot be held responsible for any travel expenses or accommodation costs in the event of a cancellation or 

postponement of a meeting, workshop or event. 

A 20% discount will be applied when an existing NPAG member joins an additional Group. This does not apply to the £295 second member rate. As a registered 

contact you will receive our monthly NPAG Newsletter. Additionally, we may also send you more general information about our services, new products and 

offers. If you would prefer not to be contacted outside of your membership please tick here 

I confirm that I have read and accept the above REGISTRATION CONDITIONS and would like to register as a member of the ‘Resilience Development Network 

2019-20’. Please invoice me for payment . 

 
Authorisation Signature …………………………………………………  Purchase Order Number………….……………………………………    

mailto:gemma.aitchison@npag.eastamb.nhs.uk
http://www.npag.org.uk

