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The NPAG is a part of the East of England Ambulance Service NHS Trust 

Welcome to NPAG News for June 2018. 

The Art of Recovery – using art and design in healthcare 

With unrelenting pressure on NHS beds, it is important to look into all 
realistic ways of reducing hospital stays.  One often-overlooked approach 
is the use of art and design. 
 
The arts role in western healthcare can be traced back to ancient Greece 
and the town of Epidaurus, when people visited the Temple of Asklepios, 
the god of healing. As part of the healing process   pilgrims were           
prescribed walks to the amphitheatre (which is still in use today) to attend 
performances of music and theatre.   
 
The arts role in hospitals has developed significantly since the 1970’s and 
there are now arts programmes in many Trusts with the aim of improving 
the patient and staff experience through the use of the arts. There is     
significant evidence of arts impact on patient outcomes including reducing 
sickness, stress and anxiety. It can reduce the need for medication, reduce 
hospital stays and improve mental wellbeing.  
 
The artist Grayson Perry within the recent All-Party Parliamentary group 
on Arts, Health and Wellbeing Inquiry said in its report: 
“Art helps us access and express parts of ourselves that are often           
unavailable to other forms of human interaction. It flies below the radar, 
delivering nourishment for our soul and returning with stories from the 
unconscious. A world without art is an inhuman world. Making and       
consuming art lifts our spirits and keeps us sane. Art, like science and     
religion, helps us make meaning from our lives, and to make meaning is to 
make us feel better.”  
 
Of the 10 recommendations made within the report, two are especially 
relevant to NPAG’s aims (recommendations 3 &4) and so we are working 
with Guy Noble Arts Curator at University College London Hospitals NHS 
Foundation Trust (UCLH) to explore a  potential new NPAG national group 
to support managers working in the field.   
 
More details of this exciting new venture will be released soon but in the 
meantime, please do let us know what your Trust is doing.  For more    
information about the new group please contact us. 
 

The NPAG Team 

“Save time and money through sharing” – one member said that           
belonging to the group is almost like having an additional member of staff!   

Joint Chairs of NPAG Health, Safety and Risk Management Network 
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New round of  meetings commencing this month — its not 

too late to register! NDNN Best Value Group 2018-19 

First Meeting to be held 17th January 2018, Central London 

Interested? Please contact Gemma Aitchison E: gemma.aitchison@npag.eastamb.nhs.uk  Tel: 01245 544600 

 web:  http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/national-district-nurses-network/ 

Tuesday 12th June 2018, Central Birmingham 

Why join?  Our Chair says: 

“Continual feedback demonstrates the value of becoming a group member through    having access to the up to date 

picture of community nursing at a national level, whilst being part of a group that shares best practice and innovation.” 

The NPAG National District Nursing Network is a unique group that brings together leaders of District Nursing      

Service providers from across the United Kingdom to meet and share ideas.  The group has been running for a   

number of years and has a diverse membership with significant experience in its field.  The meetings have an    

agenda which ensures discussions and presentations are pertinent to the topics and themes within community 

nursing at the time.   

2017/18 has seen a significant growth in membership as the value and experience the group brings is further      

recognised.  The group is well respected by other relevant bodies such as NHS England and The Queen’s Nursing 

Institute and this is reflected by the partnership working undertaken with representatives of each at every meeting.  

Alongside this, the national ‘voice and reputation’ that the group has, has attracted more high-profile guest     

speakers including Professor Mark Radford from NHS Improvement and Professor Jane Cummings, Chief Nursing 

Officer for England. 

Examples of topics covered in 2017/18 are: 

 NHS Improvement’s “Safer Caseload Management”. 

 The development of integrated working, STPs and New Models of Care 

 Specialist Practice Qualification and DN Education 

Each meeting has a section dedicated for its members to work in groups to discuss their current ‘News & Views’, 

share experiences and real-life examples and influence the thinking of other organisations.  This is considered one 

of the most valuable agenda items, and is often described as ‘unique’ – setting this group apart from others. 

“The Network is a great opportunity to meet with colleagues, share new initiatives and good practice, and sup-

port each other in challenging times.” 

SR, Clinical Lead 

“Nowhere else can I get this level of exposure to such experience… the speakers are always relevant and really 

help bridge the gap in understanding between practicality and strategy.” 

EH, Community Nursing Lead 

The group have four meetings planned across 2018/19: 12th June 2018 - Birmingham, 11th September 2018 - 

London, 11th December 2018 - Manchester , 12th March 2019 - London. 

mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/national-district-nurses-network/
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New round of  meetings launching — register today!  

Health, Safety & Risk Management Network 2018-19 

Interested? Please contact Becky Coulson E: becky.coulson@npag.eastamb.nhs.uk  Tel: 01245 544600        

web:  http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/health-safety-risk-management-bvg/ 

Thursday 12th July 2018—Central London  
This popular NPAG group is starting a new series of meetings on 12 July 2018 in central London.   

Come and join us; we can provide the professional support you need to help you with your work and your continual personal 

development.  Our group tailors itself to meet your needs and every member’s input is valued and welcomed. 

Look at what we have been up to? 

Over the last two years we have had some excellent presentations from, among others: 

 Elizabeth Warren, Policy Advisor, Engagement and Policy Division at HSE 

 Louise Murray, Senior Programme Officer at NHS Employers 

 Legal update from Julia Messervy-Whiting, senior partner at Shakespeare Martineau, Solicitors  

 Managing Risk demonstration from The National Blood and Transplant service 

 Gillian Frost, Senior Epidemiologist at HSL on national safety footwear project 

 Damian Cottle,  a commercial airline pilot on Safety Behaviour. 
 
Time to think, discuss and plan 

One of the most important features of the quarterly meetings (which are held in London or the Midlands) is the Members’ 

Exchange session where anything can be brought to the table for discussion in a confidential environment.  Members value the 

opportunity to reflect upon the many different approaches to management, service delivery and the significant changes facing 

the service. 

At NPAG we have a firm belief in sharing; not reinventing the wheel. Policies and processes, innovations, ideas and good     

practice are freely shared. 

Making all the right connections 

All NPAG national groups are connected to key players in your field.  In addition to the bodies already mentioned - HSE, HSL 

and NHS Employers - we have close relations with NHS Improvement, Unite the Union and IOSH and, through our members, 

the regional Health and Safety bodies across the country.  

Benchmarking 

This group has always promoted a national benchmarking exercise – the topics driven by members themselves. 

Why not come and see for yourself...and you can try before you buy!! 

Why join? Our Chair says:  

‘Look what you could be part of and have access to: 

 Networking and shared learning 

 Links to other NPAG groups 

 NPAG Network 

 CPD qualifying 

 Save time and money through sharing – one member said that belonging to the group is almost like having an 
additional member of staff! 

 Provides Professional support that is not available in the workplace’ 

mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/health-safety-risk-management-bvg/
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New round commencing soon — register today! 

Telecoms Best Value Group 2018-19 

Tuesday 3 July 2018, Central London 

Why join? Our Chair says: 

“At  a time when NHS Telecom professionals are being asked to provide and maintain ever more complex  

systems with smaller budgets, membership brings the knowledge that individual organisations are not alone 

or unique in the  problems they encounter. 

The groups strength is its membership that is spread across all facets of the NHS. Information, innovation,                  

modernisation, successes and failures are all shared within the group, and the meetings also act as a platform 

for Industry leading service providers to present their solutions to the membership” 

Interested? Please contact Gemma for further details   

E: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600 

Website: http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/telecoms-bvg/ 

The NPAG Telecoms Best Value Group is a unique group of NHS Telecom professionals, comprising Telecom      

Managers, Telecom professionals and Specialist Telecom engineers. 

The groups strength lies in the members ability to evaluate new technology and provide professional expertise to 

influence Telecom manufacturers and service providers, share best practice, benchmark key services and offer peer 

to peer support to solve complex technical problems. 

All  data from Benchmarking exercises is held on the Members area of the NPAG Telecoms website, and is available 

to all enrolled members. 

The group hold quarterly meetings in June/July, September, December and March, all held in a central London     

location. Two or three service providers are invited by the members to give presentations to the group at each 

meeting, with the subject matter being decided by the members. 

‘The NPAG Telecoms BVG has provided a unique setting in which to evaluate collectively a number of products and 

services in addition to sharing technical and operational challenges with members holding a wealth of NHS           

expertise and wisdom. Active and growing membership from various NHS settings provides the perfect environment 

to seek advice and share innovative   technologies. The group has a collective voice to steer provider presentations 

relevant to current challenges and have access to membership Q&A. The membership invoke a feeling of inclusion 

and genuine desire to improve and evolve telecommunications within the NHS.’ 

Telecoms Manager, West Midlands Ambulance Service NHS Foundation Trust. 

The Group have agreed to run four meetings again across 2018 with the first taking place in London on 03 July 

2018, followed by 3 further meetings held in Central London locations. 

Key topics for 2018/19 include 

 Continued transition from analogue to VoIP telephony 

 Continued development and integration of Unified Communications 

 Innovative solutions to current bleep and pager technology 

 Improved cost effective tariffs and services from service providers 

http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/telecoms-bvg/
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New round of  meetings commencing this July! 

Resilience Development Network 2018-19 

Tuesday 10 July 2018, Central London 

Why join? Our Chair says: 

“It has been a pleasure to chair the 3 Resilience Development Network meetings over the last year. The days have proved to 

be an invaluable opportunity to exchange ideas/discuss lessons learnt, with colleagues across the country, share                  

organisational and partner agency challenges, share good practice, actively support others going through similar resilience  

challenges” 

Interested? Please contact Tracey for further details   

E: tracey.johnson@npag.eastamb.nhs.uk  tel: 01245 544600 

Website: http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/resilience-development-network/ 

With pressure continuing to grow on the EPRR (Emergency Preparedness, Resilience and Response) function across the   country, the role 

of the long-standing and very successful Resilience Development Network  has therefore become even more important in supporting those 

with a lead role here. Whilst cost pressures can make it more difficult for staff to get involved in such groups it has been recognized by RDN 

members that the cost of joining is repaid several times over by the peer support and networking that takes place — enabling members to 

share good practice, documentation, procedures, responses to new guidance, etc.……. 

“Membership of the Resilience Development Network has proven to be really good value for money. The year’s membership cost my trust 

something in the order of £400. However what I was able to take away from the meetings in terms of time-saving ideas, resources, lessons 

learned and really helpful information must have saved my trust this sum of money several times over. This is aside from all the extremely 

helpful network support between meetings. There’s no    question for me that membership is beneficial for the Trust as well as my own      

personal development!”                                                                                       Head of Resilience, Brighton & Sussex University Hospitals NHS Trust 

We recognise that there are many local forums where resilience staff come together but one of the major benefits of the RDN is that it is a 

national group with members coming from across the country and thereby offering a greater range of sharing and learning.   

There are many threats and risks which we need to prepare for and be able to respond to and with this in mind we have  identified a wide 

range of topics to be covered in the forthcoming meetings. The following is a selection of these: 

 

 

 

 

 

 

 

 

 

 

 

To support the work of the RDN the group will continue to receive expert input from NHS England, national leaders in BCM &ISO 22301,     

senior colleagues at the Emergency Planning Society and other recognised expert speakers in the given fields. All of this is complimented by 

the significant and wide-ranging knowledge and expertise of the RDN Members themselves. Outside of meetings members continue to     

support each other with regular email and telephone communication facilitated by the  NPAG team. 

Hazmat/ CBRNE 

Disease Outbreaks 

National  Occupational Standards for Civil  

Contingencies 

Dynamic Risk Assessment 

National Risk Register of Civil Emergency 

Terrorist Threats 

CQC Inspections 

Industrial Action 

Cyber Security 

Resilience Standards 

Shelter & Evacuation 

Business Continuity 

Major Incident Planning / Mass Casualty 

Learning (including kerslake) emanating from current inquiries 

(Grenfell/Manchester) 

Injured Persons returning from abroad 

Responders & Victim Welfare  

Hot topics Discussions 

Market Place  - sharing good practice 

Opportunities to visit members sites joining in/facilitating  

Live table top exercises 

http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/resilience-development-network/
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Register your place today! 

NPAG Clinical Engineering Conference 2018    

Where we are today? 

Tuesday 18th September 2018, Wolverhampton Racecourse 

Interested? Please contact Gemma Aitchison for further details;  e: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600  

w: http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-engineering-it-connectivity-conference-2017/ 

The event programme will focus on updating delegates on issues 

which are particularly pertinent today. Several presentations are 

about  further developing agenda items raised during last year’s 

membership period. 

“Every time I attend a Clinical Engineering BVG Event, I return 

to my trust with new and valuable information and 

knowledge relating to medical device management” 

Clinical Engineering Group Member 2017-18,Medical             

Engineering Manager, The Shrewsbury and Telford Hospital 

Both the Clinical Engineering (CE) Best Value Groups and annual 

conference are well established . Each year new Trusts have 

joined and are geographically well dispersed within the NHS.  

With more and more budget restraining issues then                 

Departments need to support the flow of information from      

devices into digitised Patient Records to improve efficiency and 

safety.   

Items need to be tracked and always available for efficient     

usage. Trust Boards need assurance that  equipment is being 

managed effectively.  Departments also need to ensure they are 

appropriately accredited for the service provided.   

As significant numbers of the current senior NHS CE staff are fast 

approaching retirement then it is important that maximum    

usage of the Apprentice levy is taken up. More junior staff      

continue to update their knowledge base with CPD endorsed 

seminars and training days. 

Why Attend? This an annual one day conference that will 

give new insights into issues that are currently being talked 

about today. 

An associated exhibition will allow technical staff to have            

in-depth   discussions with a large number of suppliers (over 

twenty in 2017) in a relaxed atmosphere. Previous delegate 

evaluation  of this conference  has been very good with 93%   

recording as Excellent or Good. 

The Programme 
8:45 Refreshment Break and Exhibition  

9:10 Chairman’s Welcome & Introduction 

9:20 IT Integration of Medical Devices and Stakeholder              

Engagement, to achieve a Real Time Medication Error       

Reduction Solution, Alastair Cameron, National Business    

Development Manager Technical Product Manager & Colin 

Harrison, Technical Product Manager, BBraun 

10:00 RFiD Tracking for Medical Devices—How to Build your      

Business Case and Avoid Pitfalls, Simon Dawkins, RFiD Product 

Manager, Healthcare RFiD Discovery 

10:40 Refreshment Break and Exhibition  

11:10 Using Available Data to Better Inform the ‘Management of 

Medical Devices’, Dr Michael Ayers, Clinical Scientist, Kings 

College Hospital, Medical Engineering & Physics 

11:50 Implications for Clinical Engineering Departments of the new 

Medical Devices Regulation,  Justin McCarthy, Consultant 

Clinical Engineer & Senior Lecturer, Cardiff University School of 

Engineering 

12:30 Lunch, Visit Exhibition & Networking  

13:40 Enhancing Digital Nursing with Connected Real-Time Vital 

Signs, Gerry Bolger, Clinical Advisor in Informatics, Welch Allyn 

14:20 Procuring Medical Technologies, a Discussion Exploring the 

Challenges and Tools Available to Help Ensure Good Value,  

15:00 An overview of UKAS Accreditation in the Medical Physics 
and Clinical Engineering (MPACE) Area, David Compton,   
Development Project Manager 

15:40 Refreshment Break and Exhibition  

16:00 Healthcare Science Apprenticeship—the New Healthcare 

Science Level 2, Level 4 & Level 6 diplomas—making the most 

of the levy in Clinical Engineering, Steve Dickson, Training 

Academy Manager, Avensys UK Training Ltd 

16:40 Chairman’s Summary & Prize Draw 

*All delegates attending the conference will have the chance to win the new 

iPad mini 4  in our conference prize draw - register your place today!* 

Meet our Sponsors: 

mailto:Tracey.Johnson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-engineering-it-connectivity-conference-2017/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
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Meet Our Sponsors!  Putting the Patient First 

Customer Care & Communication Skills in the NHS 

Onsite Training Workshops 2018  

Interested? Training workshop (maximum of 15 delegates) is £1200 

Please contact Gemma Aitchison E: gemma.aitchison@npag.eastamb.nhs.uk  Tel: 01245 544600 

 web:  http://www.npag.org.uk/our-services/training-workshops-conferences/communication-customer-service-skills-

training-programme/ 

 

 

“The patients must be the first priority in all of what the NHS does. Within available    

resources, they must receive effective services from caring, compassionate and           

committed staff, working within a common culture” Francis Report, 2013 

This is a one day workshop aimed at all NHS Staff. Delivered on your premises to your team, this workshop will be    
tailored to your training requirements. The trainer will work closely with you to ensure the content of your      
workshop reflects your objectives and requirements, always ensuring the outcomes are successful and can be         
measured. The workshop is designed to increase the awareness of service user relationships, and its importance 
and impact on your organisation. 

 

 

Attendees will: 
 
 
 
 
 
 

 
 

 

 
 
 
 

This workshop can also be used as evidence to the CQC of your commitment to improving patient care through 

staff training and contribute towards achievement of the Knowledge and Skills Framework. It also supports the  

appropriate “Francis Report Recommendations” that relate to the service that is provided. 
 

 

 

 

 

 

 

 

 Understand the impact of your behaviour on others 

 Learn how to handle challenging situations & people 

 Develop effective communication techniques 

 Understand patient expectations 

 Identify how and why perceptions are formed 

 

 

 

What the delegates say: 

“Great engagement opportunity to reflect on previous failings and recognise how to move forward in the 
future.” NHS South Worcestershire CCG  

“This workshop should/could be disseminated and repeated to all staff grades.” “Very useful to stop & 
think about the impression we may give & how we can create a better impression.“ The Calderdale Royal 
Hospital 

“I have seen a general uplift in staff returning from this session. Thanks for helping getting the             
conversation  started on the importance of values and beliefs in ourselves, each other and the service we 
deliver.” HSSD, Jersey 

“Even though I have worked for the NHS for 28 years & dealt with people both face-to-face and on       
telephone, this workshop still made me think about my own communication skills etc. I found this        
extremely useful & informative & would recommend to other colleagues, including GPs!” Dr Tyreman & 
Partners, Barnsley 

mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/communication-customer-service-skills-training-programme/
http://www.npag.org.uk/our-services/training-workshops-conferences/communication-customer-service-skills-training-programme/
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Meet our 9th Theatres and Decontamination Conference 2018 Sponsors: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A UK based  
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Meet our 10th Theatres and Decontamination Conference 2018 Sponsors: 
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Meet our 11th Theatres and Decontamination Conference 2018 Sponsors: 
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Sponsorship Opportunity! 
Fancy sponsoring NPAG News and featuring an advert?             

Various sponsorship packages are now available, with pricing starting from as little as £100. 

Stand out from the crowd. Sponsorship is an effective  marketing tool to promote your company brand, message, products 

and services.  

 NPAG’s current sponsorship packages include; 

 BVG Meeting Sponsorship 

Host a meeting or cover catering costs; in return have a slot on the agenda , where 

appropriate demonstrate your product and  network with members. 

 Event & Workshop Sponsorship 

Exhibition sponsorship; have an Exhibition stand at the event or workshop.  

Joint sponsorship; NPAG will run an event in association with a       

partnered sponsor. 

 NPAG News Sponsorship 

Feature an advert in the NPAG monthly newsletter 

If you are a company who would like to speak to us about our current sponsorship packages, then we want to hear from 

you! Get in touch today.  

Meet our 12th Theatres & Decontamination Conference 2018 Sponsor:  
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Contact Us  

 

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk 

  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

 
 

 

 

 

 
 

 

 

National Networking Group Meetings 

June 

 Clinical Engineering North & South  

 Decontamination 

 Estates South 

 National District Nurses Network 

 NHS Sustainability Leads 

 Resilience 

 Operating Theatres  

 Resilience Development Network 

July 

 Facilities North  

 Security Network 

 NHS Car Parking & Travel Planning 

 NHS Transport &  Logistics 

 Nursing &  Temporary Staffing 

 Health Visiting & School Health  

 Telecoms 

 Security 

 Health, Safety & Risk Management 

 

 

 

What’s Hot for the coming months! 

NPAG has established many important partnerships over the years. We work closely with a number of 

excellent training providers, consultants and key venues.  

We are currently looking for replacement facilitators for our IT Connectivity Network  & NDNN 

Groups. 

If you specialise in the above key areas or any of the areas that we currently offer products in, then we 

want to hear from you! Get in touch today.  

Contact Gemma Aitchison: gemma.aitchison@npag.eastamb.nhs.uk or call on 01245 544600.  

Working in Partnership with NPAG 

 

Workshops  & Events  

 

Human Factor Onsite Training 

For more  information please contact  
Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
 

 

Putting the Patient First Onsite 
Training Workshops 

Equality & Diversity Onsite Training 
Workshops 

For more information please contact  

Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
 

 

Introduction to Resilience in the 
NHS, Onsite Training Workshop 

For more information please         
contact Tracey:   

tracey.johnson@npag.eastamb.nhs.uk 

 

Book your place now….. 

 

 

Clinical Engineering Conference: 
18th September 2018,   Midlands 
(Sponsorship Packages Available) 
For more information please         
contact Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
 

 

Theatres and Decontamination   
Conference: 6th March 2019,     
Midlands  

For more information please       
contact Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
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