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The NPAG is a part of the East of England Ambulance Service NHS Trust 

Welcome to NPAG News for May 2018. 

This month let’s take a look at IT and the NHS. 
 

How many remember the Health Secretary’s promise at the start of 
2016?  He pledged that by the end of that year every patient in 
England would have access to their medical records online. Rather 
a bold claim, given that many trusts were still using fax machines 
with some totally dependent on paper records. 
 

While most of us today have embraced advances in information 
technology, especially with the advent of our app-filled 
smartphones, the NHS trails behind – often frustratingly so.  
 

We know that the NHS has been wrestling with IT challenges for 
years – since before the Millennium and billions were largely     
wasted on the IT plans of the early 2000’s.   In 2012 the Coalition 
Government outlined plans for a new digital strategy, and then in 
2014 the Department of Health put forward an updated digital plan 
designed to work alongside the NHS five year forward view.  
 

At NPAG we sit through many national meetings where the topics 
of connectivity, interoperability – the ability of the disparate and 
almost innumerable IT systems and software applications in use in 
health and care to communicate – cyber security and the             
protection of our sensitive and valuable data seem to dominate.  So 
many challenges, that we can quickly become overwhelmed by it 
all. 
 

So, what is NPAG doing?  In May 2016 we launched a new IT and 
Connectivity Network for NHS managers.  The group was not just 
intended for IT managers but to support managers across the NHS 
who may have an interest in the areas of Interoperability,            
integration across the layers of systems, addressing the increasing 
challenge of cyber security and truly integrating IT and Connectivity 
into the organisation through sharing and partnership working. 
 

The group was an immediate success and we are now about to 
launch a new round of meetings in July 2018.  Please contact us for 
more details. 
 

The NPAG Team 

“The NPAG Telecoms BVG has provided a unique setting in which to evaluate collectively a number of products and services in addition to sharing         
technical and operational challenges with members holding a wealth of NHS expertise and wisdom.  Active and growing membership from various NHS 

settings provides the perfect environment to seek advice and share innovative technologies. The group has a collective voice to steer provider             
presentations relevant to current challenges and also have access to membership Q&A. The membership invoke a feeling of inclusion and genuine desire 

to improve and evolve telecommunications within the NHS.” 

Chris Butler, Telecommunications Manager, West Midlands Ambulance Service NHS Foundation Trust, Telecoms BVG NPAG Member 2017-18 

https://twitter.com/Jeremy_Hunt/status/682959030558560256/video/1
https://twitter.com/Jeremy_Hunt/status/682959030558560256/video/1
https://www.theguardian.com/society/2013/sep/18/nhs-records-system-10bn
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/213222/final-report1.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/384650/NIB_Report.pdf
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It is increasingly important in this ever more    
complex world for NPAG groups to connect with 
one another. 
 

On 25 April 2018, at the splendid Listed building, 
Mary Ward House in London’s  Tavistock Place we 
held the        second Joint Meeting of the NHS Car 
Parking & Travel Planning and Transport &          
Logistics groups. 
 

In welcoming members and guests, Chair David 
Malone underlined the importance of the two 
groups working    together.  He set out a superb 
Agenda for the day, including four presentations 
on innovative projects and an opportunity for 
members of both groups to discuss areas of      
common interest. 

 

Presentations: 
 

The HOTT tool update by Rick Lomax, Sustainability Projects Analyst & Programme Manager, Sustainable              
Development Unit 
 

The SDU's Health Outcomes of Travel Tool (HOTT) helps NHS organisations measure the impact their travel and 
transport has in environmental, financial and health terms. HOTT is an innovative tool that allows the quantification 
of impacts (such as air and noise pollution, road traffic incidents and greenhouse gases). 
 

Sustainable Travel Planning in Manchester by Claire Igoe, Chair of the NPAG NHS Sustainability Leads Network  

Claire is joint Chair of the NPAG NHS Sustainability Leads Network and Sustainability Lead for a major,               
Award-Winning Manchester Trust that has lead the way in innovation in the field of sustainability. 
 

New Driver Handbook and Flashcard system at NHS Wales Shared Services Partnership by Tony Chatfield Pennaeth 
Gweithrediadau / Head of Operations  
 

After lunch we heard from Tony on the way the pan-Wales body is improving driver safety and operations across 
the Principality. 
 

The Grey Fleet and risks to large organisations by Nick Alexander, National Daily Rental Manager, Tusker Direct and 
David Malone, Newcastle upon Tyne Hospitals NHS FT 
 

Tusker are one of the leading rental companies and are really attuned to customer needs.  Nick and David  

explained how they are working together in Newcastle. 
 

Other issues discussed: 

 Charging for car parking 

 Application of Exclusion Zones 

 Increasing use of Electric Vehicles and issues for trusts 

 Working in partnership 

NPAG Connections 

Interested? Please contact Tracey Johnson for further details  E:tracey.johnson@npag.eastamb.nhs.uk  tel: 01245 544600 

Website: http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/nhs-car-parking-and-travel-planning-

best-value-group/   

http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/nhs-transport-and-logistics-bpg/ 

http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/nhs-car-parking-and-travel-planning-best-value-group/
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/nhs-car-parking-and-travel-planning-best-value-group/
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/nhs-transport-and-logistics-bpg/
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New round commencing — register today!  

Health, Safety & Risk Management Network 2018-19 

Interested? Please contact Becky Coulson E: becky.coulson@npag.eastamb.nhs.uk  Tel: 01245 544600        

web:  http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/health-safety-risk-management-bvg/ 

Central London—12th July 2018 
This popular NPAG group is starting a new series of meetings on 12 July 2018 in central London.   

Come and join us; we can provide the professional support you need to help you with your work and your continual personal 

development.  Our group tailors itself to meet your needs and every member’s input is valued and welcomed. 

Look at what we have been up to? 

Over the last two years we have had some excellent presentations from, among others: 

 Elizabeth Warren, Policy Advisor, Engagement and Policy Division at HSE 

 Louise Murray, Senior Programme Officer at NHS Employers 

 Legal update from Julia Messervy-Whiting, senior partner at Shakespeare Martineau, Solicitors  

 Managing Risk demonstration from The National Blood and Transplant service 

 Gillian Frost, Senior Epidemiologist at HSL on national safety footwear project 

 Damian Cottle,  a commercial airline pilot on Safety Behaviour. 
 
Time to think, discuss and plan 

One of the most important features of the quarterly meetings (which are held in London or the Midlands) is the Members’ 

Exchange session where anything can be brought to the table for discussion in a confidential environment.  Members value the 

opportunity to reflect upon the many different approaches to management, service delivery and the significant changes facing 

the service. 

At NPAG we have a firm belief in sharing; not reinventing the wheel. Policies and processes, innovations, ideas and good     

practice are freely shared. 

Making all the right connections 

All NPAG national groups are connected to key players in your field.  In addition to the bodies already mentioned - HSE, HSL 

and NHS Employers - we have close relations with NHS Improvement, Unite the Union and IOSH and, through our members, 

the regional Health and Safety bodies across the country.  

Benchmarking 

This group has always promoted a national benchmarking exercise – the topics driven by members themselves. 

Why not come and see for yourself...and you can try before you buy!! 

Why join? Our Chair says:  

‘Look what you could be part of and have access to: 

 Networking and shared learning 

 Links to other NPAG groups 

 NPAG Network 

 CPD qualifying 

 Save time and money through sharing – one member said that belonging to the group is almost like having an 
additional member of staff! 

 Provides Professional support that is not available in the workplace’ 

mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/health-safety-risk-management-bvg/
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New round of  meetings commencing-register today! 

Decontamination Best Value Group 2018-19 

First Meeting to be held 17th January 2018, Central London 

Interested? Please contact Gemma Aitchison E: gemma.aitchison@npag.eastamb.nhs.uk  Tel: 01245 544600 

 web:  http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/decontamination-bvg-2/ 

Thursday 7th June 2018, Central London 

Why join? Our Chairman says 

“These meetings are great for networking with colleagues from different areas of the country. It is  

good  to be able to see new products and discuss all aspect of Decontamination with  fellow          

professionals.” 

The NPAG Decontamination BVG is a unique group enabling NHS Decontamination, Sterile Services and Endoscopy 

reprocessing Managers/ Senior staff to meet and share new ideas, discuss common problems, and support one   

another in the practical implementation of day to day processing of reusable medical devices. 

For over a decade, NPAG’s members representing Sterile and Decontamination Services have strived to improve 

the  delivery of decontamination sciences. The individuals within this industry continue to demonstrate real        

enthusiasm for seeking out improvements and developments.  Each meeting contains at least one presentation 

from an external source (based on member requests) to increase knowledge of delegates.  

Collaboration is not confined to meetings; members openly communicate with each other and actively use the       

NPAGNetwork. Meetings are used to share knowledge on a vast array of matters, topics and experiences including    

staffing, manufacturers, best practice and financial constraints, audits and projects. Sharing experiences and    

learning from each other has been essential in reducing these issues when managing the daily business of            

Decontamination,   making it easier, more structured and safer for the end user and patients. 

Members receive three facilitated meetings per year, and complimentary attendance to the NPAG Annual Theatres 

and Decontamination Conference in March.  Delegates can send a representative from their Trust to any of the 

events if they are unable to attend themselves. 

“Being the only decontamination department in Jersey, NPAG and conference offers communication with other 

CSSD managers and helps to know that some of the issues/concerns that I have are also shared across the board. I 

think it would be good to have speakers at NPAG meetings that we all can relate to. 

The conference gives me the opportunity to meet with company reps that I communicate to on the phone, being 

able to talk once a year at a conference makes better relationships, both ways.”  

Louise Langlois, Sterile Services Line Manager , States of Jersey Health & Social Services 

The agenda of the meetings is driven by members needs and requirements and, as a start, will include: 

 Announced and Unannounced Audits, Cost savings, Benchmarking data, Open Forum, Daily Production and 

staffing concerns,  MHRA reports , difficult to clean devices and manufacturers instructions, Open Forum 
 

Members can put forward suggestions for Presentations to assist with their knowledge. 

mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/decontamination-bvg-2/
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New round of  meetings commencing-register today! 

Telecoms Best Value Group 2018-19 

3 July 2018, Central London 

Why join? Our Chair says: 

“At  a time when NHS Telecom professionals are being asked to provide and maintain ever more complex  

systems with smaller budgets, membership brings the knowledge that individual organisations are not alone 

or unique in the  problems they encounter. 

The groups strength is its membership that is spread across all facets of the NHS. Information, innovation,                  

modernisation, successes and failures are all shared within the group, and the meetings also act as a platform 

for Industry leading service providers to present their solutions to the membership” 

Interested? Please contact Gemma for further details   

E: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600 

Website: http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/telecoms-bvg/ 

The NPAG Telecoms Best Value Group is a unique group of NHS Telecom professionals, comprising Telecom      

Managers, Telecom professionals and Specialist Telecom engineers. 

The groups strength lies in the members ability to evaluate new technology and provide professional expertise to 

influence Telecom manufacturers and service providers, share best practice, benchmark key services and offer peer 

to peer support to solve complex technical problems. 

All  data from Benchmarking exercises is held on the Members area of the NPAG Telecoms website, and is available 

to all enrolled members. 

The group hold quarterly meetings in June/July, September, December and March, all held in a central London     

location. Two or three service providers are invited by the members to give presentations to the group at each 

meeting, with the subject matter being decided by the members. 

‘The NPAG Telecoms BVG has provided a unique setting in which to evaluate collectively a number of products and 

services in addition to sharing technical and operational challenges with members holding a wealth of NHS           

expertise and wisdom. Active and growing membership from various NHS settings provides the perfect environment 

to seek advice and share innovative   technologies. The group has a collective voice to steer provider presentations 

relevant to current challenges and have access to membership Q&A. The membership invoke a feeling of inclusion 

and genuine desire to improve and evolve telecommunications within the NHS.’ 

Telecoms Manager, West Midlands Ambulance Service NHS Foundation Trust. 

The Group have agreed to run four meetings again across 2018 with the first taking place in London on 03 July 

2018, followed by 3 further meetings held in Central London locations. 

Key topics for 2018/19 include 

 Continued transition from analogue to VoIP telephony 

 Continued development and integration of Unified Communications 

 Innovative solutions to current bleep and pager technology 

 Improved cost effective tariffs and services from service providers 

http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/telecoms-bvg/
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Just launched! 

NPAG Clinical Engineering Conference 2018    

Where we are today? 

Tuesday 18th September 2018, Wolverhampton Racecourse 

Interested? Please contact Gemma Aitchison for further details;  e: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600  

w: http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-engineering-it-connectivity-conference-2017/ 

The event programme will focus on updating delegates on issues 

which are particularly pertinent today. Several presentations are 

about  further developing agenda items raised during last year’s 

membership period. 

“Every time I attend a Clinical Engineering BVG Event, I return 

to my trust with new and valuable information and 

knowledge relating to medical device management” 

Clinical Engineering Group Member 2017-18,Medical             

Engineering Manager, The Shrewsbury and Telford Hospital 

Both the Clinical Engineering (CE) Best Value Groups and annual 

conference are well established . Each year new Trusts have 

joined and are geographically well dispersed within the NHS.  

With more and more budget restraining issues then                 

Departments need to support the flow of information from      

devices into digitised Patient Records to improve efficiency and 

safety.   

Items need to be tracked and always available for efficient     

usage. Trust Boards need assurance that  equipment is being 

managed effectively.  Departments also need to ensure they are 

appropriately accredited for the service provided.   

As significant numbers of the current senior NHS CE staff are fast 

approaching retirement then it is important that maximum    

usage of the Apprentice levy is taken up. More junior staff      

continue to update their knowledge base with CPD endorsed 

seminars and training days. 

Why Attend? This an annual one day conference that will 

give new insights into issues that are currently being talked 

about today. 

An associated exhibition will allow technical staff to have            

in-depth   discussions with a large number of suppliers (over 

twenty in 2017) in a relaxed atmosphere. Previous delegate 

evaluation  of this conference  has been very good with 93%   

recording as Excellent or Good. 

The Programme 
8:45 Refreshment Break and Exhibition  

9:10 Chairman’s Welcome & Introduction 

9:20 IT Integration of Medical Devices and Stakeholder              

Engagement, to achieve a Real Time Medication Error       

Reduction Solution, Alastair Cameron, National Business    

Development Manager Technical Product Manager & Colin 

Harrison, Technical Product Manager, BBraun 

10:00 RFiD Tracking for Medical Devices—How to Build your      

Business Case and Avoid Pitfalls, Simon Dawkins, RFiD Product 

Manager, Healthcare RFiD Discovery 

10:40 Refreshment Break and Exhibition  

11:10 Using Available Data to Better Inform the ‘Management of 

Medical Devices’, Dr Michael Ayers, Clinical Scientist, Kings 

College Hospital, Medical Engineering & Physics 

11:50 Implications for Clinical Engineering Departments of the new 

Medical Devices Regulation,  Justin McCarthy, Consultant 

Clinical Engineer & Senior Lecturer, Cardiff University School of 

Engineering 

12:30 Lunch, Visit Exhibition & Networking  

13:40 Enhancing Digital Nursing with Connected Real-Time Vital 

Signs, Gerry Bolger, Clinical Advisor in Informatics, Welch Allyn 

14:20 Procuring Medical Technologies, a Discussion Exploring the 

Challenges and Tools Available to Help Ensure Good Value,  

15:00 An overview of UKAS Accreditation in the Medical Physics 
and Clinical Engineering (MPACE) Area, David Compton,   
Development Project Manager 

15:40 Refreshment Break and Exhibition  

16:00 Healthcare Science Apprenticeship—the New Healthcare 

Science Level 2, Level 4 & Level 6 diplomas—making the most 

of the levy in Clinical Engineering, Steve Dickson, Training 

Academy Manager, Avensys UK Training Ltd 

16:40 Chairman’s Summary & Prize Draw 

*All delegates attending the conference will have the chance to win the new 

iPad mini 4  in our conference prize draw - register your place today!* 

Meet our Sponsors: 

mailto:Tracey.Johnson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-engineering-it-connectivity-conference-2017/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
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Meet Our Sponsors!  Putting the Patient First 

Customer Care & Communication Skills in the NHS 

Onsite Training Workshops 2018  

Interested? Training workshop (maximum of 15 delegates) is £1200 

Please contact Gemma Aitchison E: gemma.aitchison@npag.eastamb.nhs.uk  Tel: 01245 544600 

 web:  http://www.npag.org.uk/our-services/training-workshops-conferences/communication-customer-service-skills-

training-programme/ 

 

 

“The patients must be the first priority in all of what the NHS does. Within available    

resources, they must receive effective services from caring, compassionate and           

committed staff, working within a common culture” Francis Report, 2013 

This is a one day workshop aimed at all NHS Staff. Delivered on your premises to your team, this workshop will be    
tailored to your training requirements. The trainer will work closely with you to ensure the content of your      
workshop reflects your objectives and requirements, always ensuring the outcomes are successful and can be         
measured. The workshop is designed to increase the awareness of service user relationships, and its importance 
and impact on your organisation. 

 

 

Attendees will: 
 
 
 
 
 
 

 
 

 

 
 
 
 

This workshop can also be used as evidence to the CQC of your commitment to improving patient care through 

staff training and contribute towards achievement of the Knowledge and Skills Framework. It also supports the  

appropriate “Francis Report Recommendations” that relate to the service that is provided. 
 

 

 

 

 

 

 

 

 Understand the impact of your behaviour on others 

 Learn how to handle challenging situations & people 

 Develop effective communication techniques 

 Understand patient expectations 

 Identify how and why perceptions are formed 

 

 

 

What the delegates say: 

“Great engagement opportunity to reflect on previous failings and recognise how to move forward in the 
future.” NHS South Worcestershire CCG  

“This workshop should/could be disseminated and repeated to all staff grades.” “Very useful to stop & 
think about the impression we may give & how we can create a better impression.“ The Calderdale Royal 
Hospital 

“I have seen a general uplift in staff returning from this session. Thanks for helping getting the             
conversation  started on the importance of values and beliefs in ourselves, each other and the service we 
deliver.” HSSD, Jersey 

“Even though I have worked for the NHS for 28 years & dealt with people both face-to-face and on       
telephone, this workshop still made me think about my own communication skills etc. I found this        
extremely useful & informative & would recommend to other colleagues, including GPs!” Dr Tyreman & 
Partners, Barnsley 

mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/communication-customer-service-skills-training-programme/
http://www.npag.org.uk/our-services/training-workshops-conferences/communication-customer-service-skills-training-programme/
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NPAG News 

Meet our 5th & 6th Theatres and Decontamination Conference 2018 Sponsors: 

 

 

 

 

 

 

 

 

 

 

 

A UK based  

Established in 1988, Newgate Technology is a leading supplier of clinical information systems in the UK and ROI. 

Our Healthcare Division has developed pioneering hospital management solutions since 1993 with Nexus        
solutions deployed from a single department to a nationwide, integrated solution. 

A GS1 Industry Partner since 2006, Newgates solutions are also deployed in manufacturing, FMCG and the     
whisky industry. 

Enabling demand-driven Theatre supply, our Nexus suite of integrated products can be tailored to meet your 
requirements and implemented progressively to minimise disruption.  

Tel: +44 (0) 1383 428888 

Email: Lee.Slater@Newgate.tech 

www.newgate.tech 

mailto:Lee.Slater@Newgate.tech
http://www.newgate.tech
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Meet our 7th Theatres & Decontamination Conference 2018 Sponsors: 
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Sponsorship Opportunity! 
Fancy sponsoring NPAG News and featuring an advert?             

Various sponsorship packages are now available, with pricing starting from as little as £100. 

Stand out from the crowd. Sponsorship is an effective  marketing tool to promote your company brand, message, products 

and services.  

 NPAG’s current sponsorship packages include; 

 BVG Meeting Sponsorship 

Host a meeting or cover catering costs; in return have a slot on the agenda , where 

appropriate demonstrate your product and  network with members. 

 Event & Workshop Sponsorship 

Exhibition sponsorship; have an Exhibition stand at the event or workshop.  

Joint sponsorship; NPAG will run an event in association with a       

partnered sponsor. 

 NPAG News Sponsorship 

Feature an advert in the NPAG monthly newsletter 

If you are a company who would like to speak to us about our current sponsorship packages, then we want to hear from 

you! Get in touch today.  

Meet our 8th Theatres & Decontamination Conference 2018 Sponsor:  

 

 

Unit 8, Hortonwood 10, Telford TF1 7ES 

01952 290280 

www.servemedical.co.uk 

info@servemedical.co.uk 

Serve Medical is an independent validation company dedicated to providing  its customers with  a reliable, cost effective and 

superior service. With over 30 years of experience and professionalism within the medical and decontamination industry. 

This ensures we can provide the highest quality of testing and support for our  customers. 

Serve Medical can provide a complete validation service for decontamination units and provide a range of tests -  

Endoscopic Washer testing 

Washer Disinfector testing 

Steriliser testing 

RO and Steam Purity analysis  

Cleanrooms and Environmental Testing 

Endoscopic Storage Cabinet testing 

Microbiological Consultancy  
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Contact Us  

 

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk 

  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

 
 

 

 

 

 
 

 

 

National Networking Group Meetings 

May 

 Waste Management  

 IT & Connectivity Network 

June 

 Clinical Engineering North & South  

 Decontamination 

 Estates South 

 National District Nurses Network 

 NHS Sustainability Leads 

 Resilience 

 Operating Theatres  

 Resilience Development Network 

July 

 Facilities North  

 Security Network 

 NHS Car Parking & Travel Planning 

 NHS Transport &  Logistics 

 Nursing &  Temporary Staffing 

 Health Visiting & School Health  

 Telecoms 

 Security 

 Health, Safety & Risk Management 

What’s Hot for the coming months! 

NPAG has established many important partnerships over the years. We work closely with a number of 

excellent training providers, consultants and key venues.  

We are currently looking for a replacement facilitator for our IT Connectivity Network Group. 

If you specialise in the above key area or any of the areas that we currently offer products in, then we 

want to hear from you! Get in touch today.  

Contact Gemma Aitchison: gemma.aitchison@npag.eastamb.nhs.uk or call on 01245 544600.  

Working in Partnership with NPAG 

 

Workshops  & Events  

 

Human Factor Onsite Training 

For more  information please contact  
Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
 

 

Putting the Patient First Onsite 
Training Workshops 

Equality & Diversity Onsite Training 
Workshops 

For more information please contact  

Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
 

 

Introduction to Resilience in the 
NHS, Onsite Training Workshop 

For more information please         
contact Tracey:   

tracey.johnson@npag.eastamb.nhs.uk 

 

Book your place now….. 

 

 

Clinical Engineering Conference: 
18th September 2018,   Midlands 
(Sponsorship Packages Available) 
For more information please         
contact Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
 

 

Theatres and Decontamination   
Conference: 6th March 2019,     
Midlands  

For more information please       
contact Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 

 

 

 

 

 

 

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
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