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MISSION STATEMENT 
 

To improve Theatre services through Best Practice, Training and Transparency for ongoing Patient 
Safety within the NHS. 
 

 

INTRODUCTION 
 
The Operating Theatres Benchmarking Group consists of subscribed members with an elected Chair 
and Vice Chair, supported by a NPAG Facilitator. The members decided to hold their meetings in 
Euston, London as a location easily accessible to those arriving by train, plane or automobile. The 
group meets four times a year, which includes attendance to the Theatres and Decontamination 
Conference. The second Theatres and Decontamination Conference will take place on the 8th March 
2017, in the Midlands. 
 
At each meeting, the members speak freely to discuss topics of interest or concern, and share 
practice and procedure. During the 2015/16 round of meetings, the group looked at benchmarking 
topics, innovation ideas and best practice.   
 
Medical Device Company representatives are invited to attend the meetings and provide a 
presentation. Most of the presentations are prompted by the members themselves, having found a 
subject of interest, then passing the details to the chair or Facilitator who works with the company to 
tailor a presentation to inform, rather than deliver a sales pitch. 
 
The members have the additional benefit of the NPAG Network. This allows members to request 
information at any time. The NPAG Network will send out the request for information, collate 
responses and send the information on to the member requesting the information.  Members of this 
group often utilise the service and have benefited from the ability to receive a quick response through 
open e-mails. 
 
As the Facilitator of the group, I would like to thank everyone who has attended and participated 
during the round of meetings and for contributing toward the success of the first conference. I hope to 
see you all again in the next round of meetings. In particular, I would like to thank Mark Rigby for 
chairing the meetings for this round. 
 
Jo Kerrigan 
NPAG Operating Theatres Benchmarking Group Facilitator 
 
 

CHAIRS VIEW 
 
As the chair of the group it’s a fantastic meeting with a good membership. Over the past 4 years it’s 
helped and supported myself as the head of theatre services to develop my theatre department and 
sense check individual changes as a benchmark and Cost improvement’s. I feel this is an essential 
group which all theatre managers should attend. We should look at conference calls for the meeting 
or video conferencing the meeting to encourage more membership. I have personally encouraged the 
regional theatre managers in the North West to join the group for the next series. 
 
The NHS is under great financial pressure from central government and running an operating theatre 
has become expensive. The group have good knowledge and experience to support theses financial 
pressures moving forward looking at Patient Level Costing and SLR and Tariff costs to reflect the 
individual theatre budgets.  
 
Our governance section is really open and honest and we share incidents we can all learn from such 
as Gina’s Story, which was presented at the Theatres, Sterile Services and Decontamination 
Conference this year and was well received. We have also developed a more in-depth knowledge of 
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decontamination and sterilisation through Jo who has a vast knowledge of these areas. At the 
conference we had a fantastic presentation on the academia of prions and protein which have been a 
concern with CJD when we decontaminate and sterilise our surgical instruments. We await further 
studies to safe gaud our patients. 
 
Mark Rigby 
Operating Theatres Benchmarking Group Chair 
 
 

MEMBER TESTIMONIALS 
 
“We both found all three meetings invaluable, we were surprised to find that some of the problems we 
face are often the same across the whole country, and to be able to come together and discuss is 
great.  We enjoyed the conference in March too, very informative, we were so surprised at the 
content in the first 2 presentations, we felt we had to try to introduce the Duck Bags into our working 
day!!” 
Julie Brien, Senior Registered Theatre Nurse and Kim Stent, Senior Registered Theatre Nurse, 
Dartford & Gravesham NHS Trust 
 
“I have attended the NPAG Operating Theatre group for many years, I have found the meetings to be 
informal, informative, open and transparent and most of all welcoming. 
We have discussed many theatre related topics from patient safety, staffing structures and theatre 
efficiencies, which have all helped me re shape at our theatre department. It’s good to benchmark. 
Look forward to attending for another year.” 
Steve Wells, Theatre Manager, Doncaster and Bassetlaw Hospitals NHS Foundation Trust 
 
“It’s been valuable to me as a way of securing support for practical issues, form people dealing with 
the reality of day to day NHS demands.” 
Deborah Mayne, Matron, Surrey and Sussex Hospitals NHS Trust 
 
 

MEETING VENUES 
 
The venue for all three meetings in this round has been:  
 
The Royal Asiatic Society,  
14 Stephenson Way,  
London, NW1 2HD 
 
This location was chosen as the group felt this was a central place to meet, for delegates coming from 
all over the country. 
 
The first Operating Theatres, Sterile Services and Decontamination Conference took place at: 
 
Drayton Manor Theme Park, 
Drayton Manor Drive, 
Fazeley, Tamworth, B78 3TW 
 
  

DISSEMINATION OF THE OPERATING THEATRE GROUP’S  INFORMATION 
 
All presentation slides, notes and tabled documents are made freely available to Group members, 
and can be access on the Operating Theatres Benchmarking Group’s members only section of the 
NPAG website. 
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Were possible, presentations are e-mailed to members when the minutes are released for each 
meeting.  During the meeting and in the minutes, unless otherwise requested, the Trust/ location 
details are not recorded, to allow individuals to discuss topics openly. 
 
The NPAG Network Manager maintains a library and register of all documents/papers for distribution 
upon request. These are also made available to members of other NPAG Benchmarking Clubs, with 
the agreement of the originator.  
 
 

NETWORKING 
 
The Operating Theatre Benchmarking Group meetings continued to prove a focal point for members 
to build an affinity with each other, often resulting in visits between their respective organisations to 
share mutual information on working practices and policies.  
 
Now with the addition of the annual conference the members are able to network with professionals 
from Infection Control, Decontamination, Quality Assurance and Regulation, Research and Innovation 
and other Medical Device and Patient Care relayed backgrounds. 
 
 

KEY HIGHLIGHTS 2015/16 PRESENTATIONS:  
 

SUTURE STORE 
 
The presenters from Suture Store initially wanted to explain why they felt that a generic suture product 
was required for the industry. They explained their credentials and experience, and how they had set 
about making generic products at the lowest price; but of an equal quality to branded products.   They 
explained how the two component parts of sutures, were very rarely made by companies, and how 
these were sourced, then threaded on-site before being branded and distributed. 
 
Dilip (the presenter) explained it was not the intention of Suture Store to add expense to their product 
needlessly. This has, enabled them to provide an equally matched product, at 50% less than their 
competitors. Dilip explained Suture Store would like to see the sutures come to the UK market 
through a step by step process, rather than a full initial conversion. The reason being, customers 
need to see and use the product to find confidence that the generic sutures are equal to those 
currently on their store shelves. Therefore, by having boxes of the generic products on-site for use, 
the clinical teams can compare. Once satisfied with the quality, the customer may wish to move onto 
other codes, and so on and so forth. 
 
This product is not currently on the supply chain; however it does meet all relevant ISO standards, the 
Medical Devices Directive requirements, and is CE marked. 
 

ALTUROS 
 
Jim Hearne, presenting on behalf of Alturos, explained the way in which the theatre scheduling 
system works to balance the cost and time implications of sessions. He provided statistics 
demonstrating that on certain days’ time is not utilised as effectively as it could be.  On some days or 
lists, the sessions would finish early resulting in lost revenue.  When on other days, the sessions were 
overrunning, costing the department in wages and cancelled patients.   Jim demonstrated how he was 
able to balance this more equally for sites he had worked with.  Reducing the financial and human 
impact whilst ensuring that lists were correctly staffed, and funded. 
 

COYLE MEDICAL 
 
Paul Hackett, Harry Powner and Alan Wake, presented an introduction to Coyle Medical, a 
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recruitment agency dealing with many clinical areas including theatres.  The group had the chance to 
go through any questions and concerns they have regarding the use of agency staff in their units.  
There were questions around pre use checks, complaints and issues, frameworks, pricing, 
competency, duration and training. 
 

HOMERTON UNIVERSITY HOSPITAL NHS FOUNDATION TRUST 
 
The Homerton is one of 10 Trusts nationwide taking part in the ‘One Together’ Assessment Tool Trial, 
with a view to reduce surgical site infection. Susan Simpson took the delegates through the 
assessment and implementation processes, and supported the work snippets of policy, suggestions 
and advice. 
 

KARL STORZ (UK) LTD 
 
This presentation looked at services provided by Storz under the OR1 system. Serviced by an on-site, 
qualified Storz technician, who will manage the repairs, maintains equipment and medical devices. 
There is a guaranteed reduction in down time of equipment and an increase in the quality of the 
device when received by the clinical team.  Alan Shaw explained that by regular maintenance and by 
having a technician on site they are able to address issues before or as they occur rather than 
firefighting the situation post incident, or removal of device due to damage or misuse/ incorrect 
process. 
 

365 HEALTHCARE LTD 
 
This presentation was provided by Stephen Tilbury and Stuart Bulger, wanted to take the opportunity 
to reach out to the theatre teams with their range of drapes, gowns and uniforms.  The presentation 
was interactive with the Chair being kind enough to act as a patient at one point. The presenters 
wanted to ensure the group had a chance to see and feel the product they supplied and to discuss the 
issue and beliefs that quality and cost cannot work together. 
 

SURGICAL HOLDINGS 
 
Following on from the conference, Dan Francis attended the meeting to go into the possible ways to 
improve the condition of current and new instrumentation, and reduce the volume of contamination 
which sticks to the surface of the device. 
Dan discussed both the refurbishment of devices currently in use, and the use of a new Coating 
process which has been prevented to reduce the volume of residual contaminates including protein/ 
prions which stick to the surface of the device, and the reduction of these products after they have 
been through the wash process, compared to the volume on a stainless steel surface.  Additionally 
this coating comes in several different colours allowing trays to be colour coded (which could be a 
way of identifying trays which are strictly for pre or post 1997 patients). 
 

SINGLE USE SURGICAL 
 
Laura (representing Single Use Surgical) provided a presentation on the products that are available 
from single use and surgical, explaining that the suction products were a viable way of reducing the 
risk of cross contamination due to residual debris remaining in the cannulated device.  She explained 
it’s made by the company to fit a specialty, a required, or to rectify the issue.    
She explained that these devices were made in this country, and are prepared in a class 8 IAP room 
(Inspection, assembly and packing room), which reduced the bio burden and potential environmental 
impact and possible contamination of the device before sterilization. 
 

MEDISAFE INTERNATIONAL   
 
Tom Daley and Jo Bassett presented on another topic which was touched upon in the conference in 
March.  Keeping instruments wet between uses and reprocessing.  It has been stated in the CfPP 01-
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01 and in manufacturer’s instructions for medical devices that they need to be maintained in a moist 
state after use until they are reprocessed by the decontamination unit (after preparation for those 
containing a lumen) to reduce the ability for protein to dry on the device, making it harder to remove, 
resulting in potential residue of dried contaminates which can cross contaminate a patient or result in 
cancellation of patients.  Medisafe manufacturer kits for instrument preparation and to maintain 
moisture during transportation and during the period between use and decontamination.  This time 
lapse can be significant if the decontamination department is located off site. Therefore the bags have 
been designed and validated to maintain a measure level of moisture for 5 days. Samples were 
provided to all members of the group.  This included all of the Distal Duck range. 
 

LIST OF OTHER KEY ITEMS DISCUSSED AND A SUMMARY OF BENCHMARK 

FINDINGS 
 
During the year the following key items were discussed by members at the meetings:  

 

 Cost improvements, looking at ways to reduce the daily costs and to meet key performance 
indicators whilst making the required cost savings required by each Trust. 

 The use of the team briefings and WHO Checklists – how to make these affective and ensure 
support from each team member. 

 Theatres scheduling, structures, shift patterns and Agenda for Change. 

 Training and retention of staff, Governance. 

 MHRA reports and Alerts. 

 CQC visit preparation and findings form other members of the group 

 Never Events and the lessons learned, by those, and from those involved. 

 Dealing with the Human Factor 

 Medical Devices – good, bad and the companies that supply them. 

 Open Forum – where members can ask any question or have any discussion. 

 Benchmarking as subjects arise. 
 

Current benchmarking questions from meeting 4 of 4: 
 

1. Red tag for swabs – do you: 

 Dispose of as removed 

 Retain on the clip to count at the end 

 Other – please state. 
 

2. Which type of Laminar flow system do you have: 

 Canopy 

 Full ceiling 

 Other – please state. 
 

3. a) What do you use for lateral transfers: 

 Hover Mattress 

 Board 

 Slide 

 Other – please state 
b) Which company make the product used? 

 Please state 
 

4. Is the senior management for your unit from a Medical or Surgical Background?  

 Medical 

 Surgical 

 Both  
 

5. How many sessions do you run each day and how many per list? 
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 Please state 
 

6. Please provide an organisational chart for your department(s) 
 

7. Do you use the Double Dialling technique in your department(s)? 
 
8. Do the recovery staff collect from theatres in your department? 

 Yes 

 No 

 Other – please state 
 
 

PLANS FOR THE OPERATING THEATRES GROUP – 2016/2017 
 
Meeting dates for 2016-17 are as follows: 
 

 7th September 2016        Meeting in London 

 14th December 2016       Meeting in London 

 8th March 2017               The Operating Theatres and Decontamination Conference, Midlands 

 7th June 207                    Meeting in London 
 
Presentation details are released closer to the meetings as these are booked to fit in with the 
requirements and subject matters suggested by the members. 
 

 

2015-2016 OPERATING THEATRES BVG MEMBERS 
 

Job Title Trust / Organisation 

Interim Associate Director of Operations Ashford and St Peter's Hospital 

Productive Theatre Project Lead Barnsley Hospital NHS Foundation Trust 

Head of Nursing Barnsley Hospital NHS Foundation Trust 

Senior Registered Theatre Nurse Dartford & Gravesham NHS Trust 

Senior Registered Theatre Nurse Dartford & Gravesham NHS Trust 

Theatre Manager 
Doncaster and Bassetlaw Hospitals NHS Foundation 
Trust 

Manager Theatres & Clinical Investigations Dorset Healthcare University NHS Foundation Trust 

Sister Dorset Healthcare University NHS Foundation Trust 

Clinical Educator East and North Herts NHS Trust - Theatres 

Manager for Theatres and Anaesthetics Epsom and St Helier Hospital NHS Trust 

Service Manager  Hillingdon NHS Foundation Trust 

Operative Services Manager Homerton University Hospital NHS Foundation Trust 

Theatre Manager HSSD - Guernsey 

 Theatre Manager Liverpool Heart & Chest NHS Foundation Trust 

Assistant Chief Nurse Medway NHS Foundation Trust 

Operating Dept. Manager North Devon Healthcare NHS Trust 
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Deputy Operating Dept. Manager North Devon Healthcare NHS Trust 

Theatre Manager Nuffield Orthopaedic Centre, OUH NHS Trust 

Head of Transformation and Operations Oxleas NHS Foundation Trust 

General Manager Theatres Princess Alexandra Hospital NHS Trust 

Theatre Manager Queen Victoria Hospital NHS Foundation Trust 

Directorate Manager 
Royal Bournemouth & Christchurch Hospitals NHS 
Trust 

Matron 
Royal Bournemouth & Christchurch Hospitals NHS 
Trust 

Senior Theatre Sister South Devon Health Care Foundation Trust 

Theatre Sister South Devon Health Care Foundation Trust 

Clinical Services Manager Southend University Hospital 

AD and Critical Care Lead Southend University Hospital 

Divisional Lead States of Jersey Health and Social Services Dept. 

Practice Development States of Jersey Health and Social Services Dept. 

General Manager Surgery Surrey and Sussex Hospitals NHS Trust 

Matron Surrey and Sussex Hospitals NHS Trust 

Clinical Services Manager Surrey and Sussex Hospitals NHS Trust 

Head of Theatre Services Warrington and Halton NHS Foundation Trust 

Theatre Manager West Hertfordshire NHS Trust 

Practice Educator West Hertfordshire NHS Trust 

Practice Educator West Hertfordshire NHS Trust 

Theatre Manager West Hertfordshire NHS Trust 

Service Delivery Manager Wye Valley NHS Trust 

Lead Nurse Manager Theatres Wye Valley NHS Trust 

 
 

NPAG DEVELOPMENTS  
 
CPD Certification 
The NPAG is a member of the CPD Certification Service. The Operating Theatres Benchmarking 
Group has received CPD approval for 2016. 
 
CPD Certification is a formal recognition of the contribution that membership of the Operating 
Theatres Benchmarking Group makes to members' continued professional/personal development.   
 
At the end of the annual round of meetings, members will receive certificates of attendance for all 
meetings attended during the year to evidence the contribution made as part of lifelong learning. 
 
NPAG NetWork  
The NPAG NetWork provides the facility for members to ask questions of any individuals, group or 
groups within the overall NPAG membership. Questions can be sent to the NetWork Facilitator who 
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disseminates them across the NPAG membership. Responses are collated and returned to the 
originator and others who declare an interest in the question asked.  
NPAG Library 
The NPAG Library holds presentations from NPAG best value groups and conferences, together with 
policy and other documents sent in by members. Access to these items is via the NPAG NetWork 
Facilitator. 
 
NPAG Website 
The NPAG website includes a private members Area for each of the NPAG BVGs. Through these 
sites, BVG members can access and download meeting agendas, minutes, presentations and survey 
forms. The areas are password protected. 
 

 

MEMBERS REFERRAL SCHEME AND DISCOUNTS  
 
Members Referral Fee – Introduce a friend and get 1 meeting for free. 
 
A member referral resulting in another Trust / Organisation registering for full membership of the 
same group will result in the referring member qualifying for a one meeting discount* 
 
The discount applies to the full membership fee only (not applicable to the 2nd member rate).The 
discount will be applied once, at the start of the current meeting round. Mid round membership referral 
discounts will be processed at the start of the following year’s membership round.  
 
Multiple referrals will result in multiple discounts up to four referrals per meeting round.  
 
*Equivalent to £146.25. 

 
Second Club Membership - A 20% discount will be applied when an existing NPAG member joins 
an additional Group. This does not apply to the £245 second member rate. 
 
Introducing our Try Before You Buy option. Simply attend the first meeting of a group’s new round, 
see what it’s all about and if you decide it’s not for you walk away commitment free*. 
 
*Try before you buy option is available to new members only. New members must inform NPAG in writing that 
they wish to ‘try before they buy’ prior to first meeting attendance. If the new member continues membership 
beyond the first meeting then the full group membership fee applies. 
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The NPAG organises and facilitates a national network of Best Value Groups that enables members 
to share experience, identify good practice; innovation and information to assist individual managers 
develop their own service improvement action plans. 

 

Clinical Engineering (North) BVG NHS Car Parking and Travel Planning Network 

Clinical Engineering (South) BVG NHS Sustainability Leads Network 

Estates Services (North) BVG NHS Transport and Logistics BVG 

Estates Services (South) BVG Nursing and Temporary Staffing BVG 

Facilities (North) BVG Operating Theatres BM Group 

Facilities (South) BVG Project and Programme Management Group 

Health, Safety and Risk Management Network Resilience Development Network 

Health Visiting and School Health Services DN New - Security Network – Coming November 2016 

IT and Connectivity Network Sterile Services BVG 

National District Nurses Network  Waste Management BVG 

 

For further information on the NPAG and our future activities, please contact Marie Cherry, Gemma 
Aitchison or Victoria Combes by telephone on 01245 544 600, or by e-mail on: 
marie.cherry@npag.eastamb.nhs.uk 
gemma.aitchison@npag.eastamb.nhs.uk 
victoria.combes@npag.eastamb.nhs.uk  
 
Some Group Testimonials… 
 
“I found the NPAG group very worthwhile, informative and a good place to share good practice.  The 
speakers were excellent and it was extremely well run.” 
Susan McCarthy, Head of Temporary Staffing, North Essex Partnership Foundation Trust (Mental 
Health), member of the Nursing & Temporary Staffing BVG 2015-16 
 
“I attended the inaugural NPAG NHS Parking and travel planning network in September 2016, we 
have met 3 times. I find the meetings very helpful and a great network to discuss the numerous 
problems we all have, learning the various good practices. I specifically find requesting information, 
the responses are so valuable and they all come in one easy to read table, a great learning curve and 
an essential tool in decision making.” 
Tom Hughes, Operations Manager – Property and Transport Management, University College 
London Hospitals NHS Foundation Trust, member of the NHS Car Parking & Travel Planning 
Network, 2016 
 

“This group has provided me with support and advice both during and outside of the group meetings 
for the past 5 years that I have been a member. More importantly the NPAG network facility has 
enabled us to share problems and get advice as within the group we have learnt that are problems 
are unique.” 
Lynn Judge, Operations Manager, Derwent Shared Services, member of the NHS Transport & 
Logistics BPG 2014-15 
 
 
 

mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk


Operating Theatres Benchmarking Group  

         
 

© NPAG 2016               The NPAG is a part of the East of England Ambulance Service NHS Trust   11 

 

 
 
 
 
 

 
 
Available to all members of NPAG Benchmarking and Best Value Groups, and individual subscribers, 
the NPAGNetWork provides the facility for members to ask questions of any individuals, group or 
groups within the overall NPAG membership. 
The response to questions raised has been excellent. The NPAGNetWork provides a managed 
forum for colleagues to share information - saving time and money in not re-inventing the wheel! 
Questions raised in the past month have included the following topics: 
 

 Pathology waste policy 
 Facilities audit tool tools 
 Decontamination of portable medical equipment 
 Ward hairdressers 
 Laundering Heat Labile items 
 Fleet vehicle insurance 
 Use of latex gloves 
 Use of chute system for waste disposal 
 

Thank you all who have responded!  
For full details of how to use the NPAGNetWork, please contact the NPAG team on 01245 544600 or 
email: npagnetwork@npag.east.amb.nhs.uk 

Forthcoming NPAG Events 
Please visit www.npag.org.uk for all our current course, workshops, training & BVG meetings. 
Phone: 01245 544600 / email gemma.aitchison@npag.eastamb.nhs.uk, marie.cherry@npag.eastamb.nhs.uk 
or victoria.combes@npag.eastamb.nhs.uk  
 

Autumn 2016 – Occupational Health & Safety Modules  
Contact Gemma for further information. 
 

December 2016 - Culture Change: Being the change you want to see 
Contact Marie for further information. 
 

September 2016 - Clinical Engineering Conference 
Contact Gemma for further information. 

 

March 2017 – Theatres, Sterile Services and Decontamination Conference 
Contact Gemma for further information. 
 

Putting the Patient First – Customer Care and Communication Skills in the NHS Training  
Onsite Workshop 
A one day workshop for NHS professionals, reinforcing customer care best practice so that patients receive 
the best possible experience through our people, always Putting the Patient First: 

 Understanding the impact of your own behaviour on others 

 How to handle challenging situations and people 

 Effective communication techniques 

 Understanding and managing patient expectations 

 Identifying how and why perceptions are formed 

 Proactive versus reactive behaviour 

 Demonstrating a positive attitude 

 Taking ownership 
Contact Marie for further information. 
 

mailto:npagnetwork@npag.east.amb.nhs.uk
http://www.npag.org.uk/
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk
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REGISTRATION FORM 
 

Operating Theatres benchmarking Group 2016-17 
 

 
ORGANISATION 
 
 
ADDRESS 
 
 
 

Type of organisation: NHS                      Social Enterprise                            Other 
 
 
PHONE NO.       FAX NO. 

 

Member 1 for a £585 fee (4 meetings)    Member 2 for an additional £245   

 

NAME 
 
POSITION 
 
EMAIL 
 
SPECIAL  
REQUIREMENTS 
(Dietary/Access) 
 

Reservations      Invoicing 
Please send completed booking form to:  If the invoice address is different from that  
(Photocopies acceptable)                                        above please enter address below  
National Performance Advisory Group 
87 Coval Lane 
Chelmsford 
Essex, CM1 1TQ 
Tel: 01245 544600 
Fax: 01245 544610 
Email: marie.cherry@npag.eastamb.nhs.uk    
 www.npag.org.uk  
 

BOOKING CONDITIONS:   
A VAT invoice will be issued. VAT Registration No. 654 9195 01. VAT applies to any NHS organisation outside 
England and to any non-NHS organisation.   
 

Payment is due on receipt of invoice. DO NOT send payment in advance of receipt of invoice. When invoice is 
received, payment should be made to ‘East of England Ambulance Service NHS Trust.’ 
 

ALL cancellations must be in writing. Cancellations received up to 2 weeks before the date of the first meeting 
will receive a full refund less an administration charge of £100. After this date refunds cannot be made. A 
substitute is acceptable. NPAG cannot be held responsible for any travel expenses or accommodation costs in 
the event of a cancellation or postponement of a meeting, workshop or an event. 
 

A 20% discount will be applied when an existing NPAG member joins an additional Group. This does not apply 
to the £245 second member rate. 
 

I confirm that I have read and accept the above BOOKING CONDITIONS and would like to register as a 
member of the ‘Operating Theatres Benchmarking Group 2016-17’. Please invoice me for 
payment. 

 
Authorisation Signature ………………………… Your Order Number…………………………………… 

mailto:marie.cherry@npag.eastamb.nhs.uk
http://www.npag.org.uk/

