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“I attended my first NPAG meeting in January 2017 as a guest and found it to be very worthwhile. This networking 
opportunity proved fruitful and we have since had a visit from another Trust, sharing ideas and good practice as a result of 
this initial meeting. I have now joined and hope to gain much more over the coming year.” 
 
East Lancs Hospitals NHS Trust  
Health, Safety and Risk Management  BVG, 2017 

September 2017 
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Welcome to NPAG News for September 2017.   

This month’s edition showcases an extensive and very 

exciting  programme lined up for both the Autumn and 

Winter seasons, starting with the Annual Theatres and           

Decontamination Conference on 14 March 2017, at 

the Marriott Forest of Arden, Warwickshire. This year 

the Conference will focus on Regulations and        

Standards Updates and Improvements in Practice.          

Sponsorship and exhibition places are now open. 

Please see Page 4 for  further information. 

Responding to demand; we are delighted to announce 

our Occupational Health training Workshop               

Programme for 2018. Please see Page 5 for more    

details. 

New this Autumn;  NPAG is launching a Facebook page 

by way of continuing to embrace and utilise Social   

Media to ensure full coverage of its groups, training  

workshops and conferences. Please see Page 9 for 

NPAG’s platforms of interaction. 

Please do keep in touch; NPAG welcomes new ideas 

and suggestions from our members and readers, for 

groups, workshops and events.  

The NPAG Team 
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Having looked previously at Sustainability, Travel Planning and Transport and then at our Nursing-focused 

groups, this month we look at the area of Resilience. 

Organisational Resilience has received increasing        

interest in recent months due in part to the current     

national security climate and the need for heightened 

vigilance and also to the ongoing emergence of new 

threats.  It is fair to say that few would have anticipated 

a catastrophic incident like Grenfell Tower.  Its impact 

on the surrounding NHS Trusts was considerable. 

We are all well-practiced at responding to major          

incidents but how do we keep other key activities going 

at an acceptable level while responding – in other words 

business continuity? 

NPAG has a long track record in Resilience, stretching back to before the Millennium period.   The NPAG 

Resilience Development Network was launched during another period of increased national concern 

around Resilience – during the run-up to London 2012. And the group has continued to develop as new 

challenges present themselves. 

We have established many important contacts over the years including the Department of Health, who 

NPAG were delighted to support in the roll-out of the national NHS Resilience Project a few years ago.  

More recently, regular contributors to our Agendas have been  NHS England and its Regions, The        

Emergency Planning Society, Regional Ambulance Trusts and of course the learned membership itself 

with trusts of all types from across the country being represented. 

Responding to demand from our NPAG contacts we are now about to re-introduce our ‘Introduction to 

Resilience’ training workshops as well as offering direct support to trusts in assessing and developing their 

resilience / business continuity plans. 

Why choose NPAG for your Resilience needs?  This is just one satisfied customer from NPAG’s national 
Resilience  Network: 
“Membership of the NPAG Resilience Development Network has proven to be really good value for 
money at around £xxx.  What I was able to take away from the meetings in terms of time-saving ideas, 
resources, lessons learned and really helpful information must have saved my trust this sum of money 
several times over.  There’s no question for me that membership is beneficial for the Trust as well as my 
own personal development!”  
Head of Resilience. Brighton & Sussex University Hospitals NHS Trust 

Interested in ‘Introduction to Resilience’?  

Please contact Tracey Johnson for further details                                                                                                              

e: tracey.johnson@npag.eastamb.nhs.uk  tel: 01245 544600                                                                                           

web: http://www.npag.org.uk/introduction-to-resilience-in-the-nhs-onsite-training/   

http://www.facebook.com/npag.org.uk
mailto:Tracey.Johnson@npag.eastamb.nhs.uk
http://www.npag.org.uk/introduction-to-resilience-in-the-nhs-onsite-training/
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Interested in the Operating Theatres Best Value Group? 

Please contact  David Paterson  for further details                                                                                                                                               

e: david.paterson@npag.eastamb.nhs.uk  tel: 01245 544600  

web: http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/operating-theatres-bm-group/ 

Register your membership today! 

Operating Theatres Best Value Group 2017-18 

The Operating Theatres Best Value Group has been in operation for over 15 years, allowing open and frank             

discussion around current theatre practice and pressures.  The group members are able to contribute through open 

conversation and gain insights to assist them with the daily activities, stresses, and in some cases Never Events.     

The group is made up of varying levels of theatre staff, who bring knowledge and experience to the group              

interactions.  The overall drive is to improve patient care, and minimise the impact of staff shortages and financial 

savings. The group uses open and honest dialogue, to allow all to benefit from the support of their industry col-

leagues. As a member-led group, YOU put forward suggestions for the meetings’ presentations to assist your Trust. 

Each meeting contains at least two key presentations from an external source. Staple agenda items include: 

· Never Events, the lessons learnt and preventative actions. 

· Potential cost savings delegate trusts are considering and/or achieving. 

· Staff structures, training, recruitment and retention, support and advice.  

· Key points raised at CQC visits at delegate sites  

· Open Forum - questions to be raised and discussed. 

Group membership includes three meetings and the annual conference.   

The members have agreed three meeting dates across 2017-2018 with the first taking place in  London on     

Wednesday, September 6th 2017. The Theatres and Decontamination Conference will take place on 14th March 

2018 at the Marriott Hotel Forest of Arden, Warwickshire.  The conference agenda is member led so the content is 

designed to fit the needs of the members. There will also be a large exhibition for  delegates to access throughout 

the conference. 

 

 

 

First Meeting to be held 6th September 2017, London 

  Why join? Our Chair says:  

“ Last year we had some new members who added positive input into the NPAG group. We had some positive feedback from 

benchmarking on CIP Reductions which had been presented at several meetings. Staffing and structures were presented by two 

hospitals who had delivered and consultation on staffing theatres and reduction of expensive agency staff. One hospital has 

received an award for their developments in recruitment and training to motivate and retain staff. This will be shared with the 

group. Governance and quality is an agenda item and all incidents and never events are confidential shared. A discussion on 

CQC inspections was apparent at all meetings and shared visits is greatly appreciated by members as schemes of visits have 

changed, three members are Theatre QCQ inspectors which helps the group Visiting companies present new innovations with 

references associated to the innovations. Personally the presentations on Theatre scheduling and decontamination where      

fantastic and my knowledge on prions and planning schedules is much wider now. Following the conference I visited Sheffield 

northern hospital to view the utilisation system using theatre pro qlick view and altorus programming which now gives them 

daily theatre efficiency dash boards which has increased performance by 10%.”. 

Overall a great benchmark year and we are looking forward to new members and exciting presentations this next series.”    

Mark Rigby, Head of Theatres Services, Surgery, Women’s and Children’s Division 

 

First Meeting to be held 6th September 2017, London 

http://www.facebook.com/npag.org.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/operating-theatres-bm-group/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources


 

 

 

Interested? 

Exhibition places are now open.  

To register your interest please contact David Paterson      

for further details                                                                           

e: david.paterson@npag.eastamb.nhs.uk   

tel: 01245 544600  

The conference theme will be ‘Regulations and Standards Updates and Improvements in Practice’. 

The conference agenda is being coordinated by Jo Kerrigan who facilitates both the Operating Theatres 
and Decontamination Best Value Groups. Members from both groups have not only requested this      
conference from us but are also supporting the agenda and the content. In addition to our members, we 
will be targeting managers from across the NHS specialising in Theatres, Sterile Services and                             
Decontamination roles. The agenda will be available in the coming weeks.  

The exhibition will run alongside the conference with plenty of networking time scheduled throughout 
the day. There will also be a prize draw, offering delegates the chance to win an Apple watch, should they 
visit all exhibition stands and obtain details on their headed paper, this will ensure all exhibition stands 
receive plenty of exposure.  

“Feedback from the team has been extremely positive following last week’s event, which is great to 
hear! I have been asked to investigate the next one…. “. 

EIZO Ltd UK, Theatres and Decontamination Conference March 2017 

NPAG News 

Book your sponsorship place today! 

Theatres & Decontamination Conference  

Wednesday 14th March 2018, Marriott Forest of  

Arden, Warwickshire 

     web: http://www.npag.org.uk/event/theatres-sterile-services-and-decontamination-conference/ 
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mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/event/theatres-sterile-services-and-decontamination-conference/
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2018 Occupational Health Workshop Programme now launched! 

Clinical Professional Development for Occupational Health Nurses 
 

A series of 8 practical training workshops  

1 Day workshops @ £250 each 

To be held in the Midlands 

NPAG’s Clinical Professional Development for Occupational Health Nurses training programme is          

specifically aimed at newly qualified OH nurses, and nurses/technicians working in Occupational Health. 

In a number of instances they have also proven beneficial for nurses at different stages of their              

development. The intention is to provide nurses with the daily clinical and professional skills and           

experience that they require to undertake their duties. Those attending will gain clinical skills, which will 

serve to support further academic qualifications and training. 

What previous attendees have to say…... 

‘Well delivered content. Lucy explains everything in a really straight forward 

way. Looking forward to my next module in March!’ 

Fitness for Work, February 2017, Screening Nurse, Team Prevent UK Ltd 

 

‘Invaluable course - will prepare me for my future career in Occupational 

Health.’ 

Skin & Respiratory Surveillance History Taking & Case Management,             

Registered Staff Nurse, October 2016, University Hospitals Bristol NHS FT 

 

‘It was a great study day – very useful, relevant and well presented. Probably 

one of the best study days I have been on in many years. 

Sickness Absence Management Referrals, March 2017, Occupational Health 

Advisor, John Radcliffe Hospital 

Interested? 

Please contact  Gemma Aitchison  for further details                                                                                                                                               

e: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600  

web:  http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-

occupational-health-nurses/ 

Occupational Health Nurses are leaders in public health in the workplace setting. Their 

role is pivotal and it is, therefore, imperative that their training provides them with the 

necessary knowledge and competencies. 

http://www.facebook.com/npag.org.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-occupational-health-nurses/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-occupational-health-nurses/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
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New Onsite Training!  

Equality and Diversity Onsite Training Workshops 2017 
Leading to gold standards in the NHS 

The NHS is the largest employer in Europe, with over 1.3 million employees, the NHS has a            

responsibility to remain at the forefront of the inclusion and fairness agenda for patient and staff. 

How will this workshop benefit me? 

This is a one day onsite training workshop delivered on your        

premises to your staff. Aimed at all staff and levels the trainer 

will work with you to deliver a bespoke workshop tailored to 

your needs.  

Utilising Equality and diversity principles plays a pivotal role in      

providing gold standard customer care albeit the  apprehensions 

that we approach this subject with. This workshop will allow you 

to explore the reality of equality and diversity and what value 

this holds for building a strong foundation for great service     

delivery. 

This workshop will cover: 

 What does Equality & Diversity Look Like? 

 What does the law say? Looking at the Equality Act 2010 & 

the  Human Rights Act 1998. 

 What does the NHS say? Exploring NHS Constitution & NHS         

Contracts. 

 What can I do in my role? 

 What does this mean to me? Delegates will asses values,   

beliefs, opinions, stereotypes & culture. 

Equality is about ‘creating a fairer society, where everyone can    
participate and has the opportunity to fulfil their potential’ (DoH, 
2004). By eliminating prejudice and discrimination, we can      
deliver   services that are personal, fair and diverse. For the NHS, 

 

 

Meet the Trainer, Jaskiern Kaur  

“People are my passion. We will all at 

some point in time be in receipt of the    

services we deliver. 

 

Working in the NHS for over 15 years I 

have progressed through operations to 

senior  management level enabling me 

to understand both operational and 

strategic challenges. Currently leading 

the Equalities agenda through an                

Organisational Development lens at a 

large NHS trust allows me to bring      

current challenges to the table at all   

levels. To  support this I am also a      

specialist Advisor for the CQC. 

 

Values led programmes of work are 

close to my heart, supported with real 

time data I have a niche platform to 

which I am able to highlight and debate 

www.npag.org.uk  www.facebook.com/npag.org.uk Page 6 

and tackling  discrimination in the work place. (DoH 2011).  

Diversity means difference. When it is used as a contrast or addition to equality, it is about recognising individual 
as well as group differences, treating people as individuals, and placing positive value on diversity in the community 
and in the workforce.  

Interested?  

Book your workshop date with us before the 1st October for the discounted rate of just £995!  Please note   
workshop dates are subject to availability. 

Please contact David Paterson for further details:  

e: david.paterson@npag.eastamb.nhs.uk   tel: 01245 544600 

Web:  http://www.npag.org.uk/our-services/training-workshops-conferences/equality-diversity-onsite-training-
workshops/ 

http://www.facebook.com/npag.org.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/equality-diversity-onsite-training-workshops/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
http://www.npag.org.uk/our-services/training-workshops-conferences/equality-diversity-onsite-training-workshops/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources


 

 

Register your place today! 

An Introduction to Supporting Plus Sized Patients 

Workshop — Thursday 19th October 2017,  

Holiday Inn, Leicester    

NPAG News 
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Interested? Please contact Tracey Johnson for further details                                                                                e: 

tracey.johnson@npag.eastamb.nhs.uk  tel: 01245 544600  

Web: http://www.npag.org.uk/an-introduction-to-supporting-plus-sized-patients-workshop/ 

This interactive programme looks at the importance of 

planning carefully for the needs of plus size people 

and to ensure equality of access for all.  We also ask 

whether early intervention can help to reduce obesity.  

And we examine the human aspects – how does it feel 

to be a patient in a ‘size-unfriendly world’? 

Setting the Scene  

Strategic Planning for a Plus Size Person (Bariatric), 

Anita Rush, Clinical Nurse Specialist, Professional       

Membership Association National Back Exchange 

Early Intervention, Linda Starkie, Interim Area Clinical   

Manager, School Public Health, Kent Community 

Health NHS Foundation Trust  

Breaking Down the Barriers – Attitudes & Behaviours 

Putting the Patient First, (interactive session) Sheila 

Fisher, NPAG Associate Training Consultant, Impact 

Training      Consultancy Services Ltd 

Personal Perspective of life at 200kgs, Tracey Carr, 

Fat Lot She Knows  

Panel Session, opportunity for everyone to engage 

and pose questions to the speakers 

Chairman’s Summary  

Several studies have documented the role of  stigma 

as a barrier to access and use of health and social care 

services in different settings.  Plus size patients can 

delay seeking healthcare due to  embarrassment and 

uncertainty over whether the equipment will be 

available to handle their weight. 

Every hospital or clinic should be able to welcome a  

patient of any size, without fear of embarrassment or 

loss of dignity. For example, bariatric equipment 

should be readily available and staff should have the 

necessary skills, knowledge and space in which to 

work. 

NPAG firmly believe in equality of healthcare for all 

and since 2012 we have run an occasional series of          

workshops / exhibitions exploring the issues for trusts 

in making suitable provision for plus size (bariatric) 

patients.   

We are delighted to announce that our 2017 event will 

be held in the Midlands on Thursday 19 October. As 

well as hearing from national speakers about the    

importance of proper planning we also  examine the 

human aspects and hear first-hand from a patient’s     

perspective.   

Like Tracey Carr, one of the key speakers at our event, NPAG are 

neither ‘anti-diet’, nor ‘pro-fat’ — we just seek to ensure dignified 

and respectful care for all. 

“Very happy with the information and knowledge I 

have gained. Great to meet like-minded people   

working on similar projects within their own           

organisations”.  

Welsh Ambulance Service HART 

http://www.facebook.com/npag.org.uk
mailto:Tracey.Johnson@npag.eastamb.nhs.uk
http://www.npag.org.uk/an-introduction-to-supporting-plus-sized-patients-workshop/


 

 

Meet Our Sponsors!  

Meet our 1st and 2nd Clinical Engineering & IT Connectivity 2017 Conference Sponsors: 

www.npag.org.uk  www.facebook.com/npag.org.uk Page 8 

NPAG News 

http://www.facebook.com/npag.org.uk


 

 

NPAG News 

www.npag.org.uk  www.facebook.com/npag.org.uk Page 9 

The latest on NPAG’s social media presence! 

Here's a brief overview of how NPAG is embracing and utilising 

Social Media to ensure full coverage of its groups, training   

workshops and conferences. 

A trifecta of information dissemination.  

Social media has been described as “websites and  applications that 

enable users to create and share content or to participate in social 

networking” 

So what's new??? 

Here at NPAG we have long been an advocate of communication, marketing and information            

conveyance by email, real time post, and digitally. Now we are fully versatile on multiple platforms, 

namely LinkedIn, Twitter and now our new Facebook Page. So now you can find out all that you need to 

about all of our groups, training courses and NPAG itself via these forums.  

The use of social media to convey messages, information, ideas, and ideals is not something new. Our 

Facebook, Twitter and LinkedIn pages are full of information, thoughts and networking          opportuni-

ties. 

Our aim is simple; to ensure that the work that our groups do ‘behind the scenes’ has a voice and is 

championed to ensure that awareness of our groups, training courses, workshops and conferences is 

raised and to give both members and other professionals the opportunity to have contact with other, 

like-minded people within their own industry. So why not take a look, the links are below. 

Stay in touch with the people within your industry whose opinions matter. 

 

FB; https://www.facebook.com/npag.org.uk/  

LinkedIn; https://www.linkedin.com/company-beta/2429209/ 

Twitter; https://twitter.com/NPAGUK 

Website; www.npag.org.uk 

 

Interested in any of our groups, training possibilities or events? 

Please contact David Paterson for further details                                                                                              

e: david.paterson@npag.eastamb.nhs.uk  tel: 01245 544600  

http://www.facebook.com/npag.org.uk
https://www.facebook.com/npag.org.uk/%20C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
https://www.linkedin.com/company-beta/2429209/
https://twitter.com/NPAGUK
http://www.npag.org.uk
mailto:David.Paterson@npag.eastamb.nhs.uk
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Contact Us  

 

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk 

  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

 
 

 

 

 

 
 

 

 

National Networking Group Meetings 

October  

 Facilities North & South 

 NHS Car Parking & Travel Planning 

 Nursing & Temporary Staffing 

 NHS Transport &  Logistics 

November 

 Clinical Engineering North & South  

 Resilience Development Network 

 Waste Management  

December 

 Clinical Engineering North & South  

 Decontamination 

 Estates South 

 Health, Safety & Risk Management 

 IT & Connectivity 

 The Health Visiting and School Health 
Services Network 

 NDNN 

 NHS Sustainability Leads 

 Operating Theatres  

 Security Network 

 Telecoms 

What’s Hot for the coming months! 

NPAG has established many important partnerships over the years. We work closely with a number of excellent 

training providers, consultants and key venues. We also invite sponsorship on behalf of our national networking 

groups and NPAG events.  

If you specialise in any of the areas that we currently offer products in, or maybe you are a company who would 

like to speak to us about our current sponsorship packages, then we want to hear from you! Get in touch today.  

Contact Gemma Aitchison: gemma.aitchison@npag.eastamb.nhs.uk or call on 01245 544600.  

Working in Partnership with NPAG 

 

Workshops  & Events  

Book your place now….. 

Clinical Engineering Conference, 
12th September 2017,             

Ricoh Arena, Coventry  

(Sponsorship Packages Available) 

For more information please  contact 
Gemma:   
gemma.aitchison@npag.eastamb.nhs.uk 
 

Human Factor Training Course: 28th 
September & 30th November 2017,  
Central London  

For more information please contact  

David:  
david.paterson@npag.eastamb.nhs.uk 
 

Putting the Patient First Onsite 
Training Workshops 

Equality & Diversity Onsite Training 
Workshops 

For more information please contact  

David:  

david.paterson@npag.eastamb.nhs.uk 

Introduction to Resilience in the 
NHS, Onsite Training Workshop 

For more information please       
contact Tracey:   
tracey.johnson@npag.eastamb.nhs.uk 
 

Bariatric Workshop, 19th October 
2017,  Holiday Inn, Leicestershire 

For more information please       
contact Tracey:   
tracey.johnson@npag.eastamb.nhs.uk 
 

Theatres and Decontamination   
Conference: 14th March 2018,   
Midlands (Sponsorship Packages 
Available) For more information 
please contact Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
 

Occupational Health Courses      
January to March 2018                     
For more information please con-
tact Gemma:  

gemma.aitchison@npag.eastamb.nhs.uk 

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
www.facebook.com/npag.org.uk
mailto:npagnews@npag.eastamb.nhs.uk
mailto:john.king@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:David.Paterson@npag.eastamb.nhs.uk
mailto:David.Paterson@npag.eastamb.nhs.uk
mailto:David.Paterson@npag.eastamb.nhs.uk
mailto:David.Paterson@npag.eastamb.nhs.uk
mailto:David.Paterson@npag.eastamb.nhs.uk
mailto:Tracey.Johnson@npag.eastamb.nhs.uk
mailto:Tracey.Johnson@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk

