
 

 

NPAG News 

As a newly appointed theatre manager I 
have found the NPAG group extremely useful 
and supportive.  The sharing of idea's and 
issues has really helped me in my first year 
as a theatre manager, I look forward to 
continue to be a part of the group. 
 
Theatre Manager  
Hillingdon NHS Foundation Trust 

September 2016 
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The NPAG is a part of the East of England Ambulance Service NHS Trust 

It doesn’t seem possible as I write this piece on one of the 

hottest days of the year that we are about to take our first 

steps into the autumn months. 

NPAG has a very exciting programme lined up for the coming 

season starting with the Annual Clinical Engineering Confer-

ence on 13 September 2016, at the Holiday Inn, Stratford-

Upon-Avon. This event takes as its main themes IT Connec-

tivity, Human Factors, GSI and updating from MHRA. 

On the subject of IT and Connectivity, we are launching the 

new NPAG group on the 10 November 2016 in London fol-

lowing the successful Inaugural meeting in May.  

I was delighted to see the testimonial below from the Thea-

tre Manager at Hillingdon NHS Foundation Trust.  Theatre 

Managers will soon be able to take advantage of an offer 

that we are about to launch with our partners Alturos (please 

see page 5 for more information). 

Also happening this autumn is the move of NPAG to new of-

fices on the outskirts of Chelmsford. The move is scheduled 

for late September and we shall do our best to continue busi-

ness as usual during that period.  We will be retaining our 

current website, email addresses and telephone number.  

We will keep you up-to-date with the move plans through 

our website and by email. 

With best wishes 



 

 

NPAG News 

 New Group! IT and Connectivity Network  

IT systems are reaching out into every area of society 

and new mobile technology  bringing IT into every as-

pect of our lives.  Government and social pressure are 

causing a rush into data sharing and connectivity with-

out building the robust infrastructure, security, gov-

ernance and supplier interfaces to ensure safe reliable 

provision.  

Following a successful Inaugural Meeting in May, 

NPAG have recognised the clear demand for a cohe-

sive IT -focused group, which straddles Health and So-

cial Care organisations.  This network will bring togeth-

er NHS & Community IT professionals, Clinical Engi-

neers, and Suppliers to understand and overcome 

some of the intra-operability, security and connection 

issues. It will allow shared learning and training across 

organisations, pulling together a disparate community 

and gaining valuable insights from suppliers and ex-

perts.  

We are launching the new NPAG group with an ex-

citing programme on the 10 November 2016 in   

London.  

Programme Highlights will include:  

Presentation: Licensing of Software and its Com-

pliance Control  

Steve Stokes, IT Supplier & Contracts Manager, Guys 

& St Thomas NHS Foundation Trust  

Presentation: Enhancing Patient Safety & Clinical 

Workflow with Connected Devices 

Robert Stow, Connectivity Specialist, Welch Allyn  

Group Session: Safe Removal of Patient Data 

from Equipment 

Led by Peter Smithson, Consultant Clinical Engineer 

Presentation (TBC): CareCERT Team   

NHS Digital  

How network attendance could help you: 

 Clinical Engineers find out first-hand how their 

high-risk medical equipment will interface safely 

to the Trust networks 

 IT Managers understand the limitations of the 

devices in a patient environment 

 Information Security Officers learn and share 

tips from experts from other industries such as 

finance and nuclear power 

 Hear from regular speakers from industry ena-

bling learning from the teams who are operating 

their systems  

 Prepare for  CQC assessors visit by being able to 

confidently show how you benchmark your 

work nationally  

 Improve your IT risk-management training activ-

ities within your organisation 

 Prepare to face exec board questions. 

Future meeting content will be driven by members 

but looks to include:  

 Local Digital Roadmap (LDR) for each Trust - 

turning it into a reality 

 Improving vertical integration of Health IT and 

medical  

 Preparing Investment analysis to drive digital 

maturity  

 Getting staff to take cyber security of devices 

and systems seriously  

 Using API's to connect systems 

Interested? Please contact Victoria Combes for 

further details 

e: victoria.combes@npag.eastamb.nhs.uk  tel: 01245 

544600  
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 Don’t Forget! Summer Special for NPAG Members  

www.npag.org.uk 

For a limited time only you can secure our onsite ‘Putting the Patient First’ customer care & com-

munication skills training workshop for just £995 (normal price is £1500). This can work out as little as 

just under £34 per attendee (based on 30 delegates over 2 half day workshops) and includes: 

 CPD Certificates of attendance, to contribute to members’ continue professional/personal 

development 

 Evaluation analysis 

 All materials – including hand-outs 
 

These workshops, aimed at all NHS staff, have been previously very well received and come highly recommend-

ed by large trusts such as Dartford and Gravesham NHS Trust, Hounslow and Richmond Community Healthcare 

NHS Trust, South Tees Hospitals NHS Foundation Trust. 

Each workshop can be tailored to meet your organisations specific needs and, as a starting point, reinforces the 

Francis Report message by coaching attendees to:  

 Understand the impact of attitudes & behaviours on others  

 Learn how to handle challenging situations and people  

 Develop effective communication techniques  

 Understand patient expectations  

 Identify how and why perceptions are formed  

 Demonstrate a positive attitude  
 

This workshop can also be used as evidence to the CQC of your commitment to improving patient care through 

staff training and contribute towards achievement of the Knowledge and Skills Framework.  

Don’t miss out! Our summer offer has proved very popular but we still have some limited availability. Still not 

convinced? Below is just some of the excellent feedback we received following a recent workshop (August 

2016 ) which took place at Lister Hospital:  

‘All of it made me really think!’ 

‘Very engaging - a real eye opener at times’ 

‘The trainer was really nice and friendly. She was easy to listen to and communicate with.’ 

‘Very well delivered and good interaction’ 

‘Very good - one of the best workshops I have been on!’ 

 

If you would like to find out more about either of these offers please contact your group coordinator or Marie   

e. marie.cherry@npag.eastamb.nhs.uk  

 

The Putting the Patient First Workshop offer will run from the 1st May 2016 to the 30th September 2016.   

mailto:marie.cherry@npag.eastamb.nhs.uk
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Meet our 1st Clinical Engineering Event 2016 Sponsor: 

Meet Our Sponsors!  

 

 

 

 

 

 

Taking place on 13 September 2016, at the Holiday Inn, Stratford-Upon-Avon, NPAG’s Annual Clinical Engi-

neering Conference takes as its main themes IT Connectivity, Human Factors, GSI and Updating from MHRA. 

The day will provide delegates with a wide range of topics covering the latest innovations and current thinking 

with a chance to meet other stakeholders who work towards applying and implementing medical technologies 

to optimize healthcare delivery, and who have ideas to share.   

“Thoroughly enjoyed the day - excellent opportunity to network with peers & valuable chance to 

see multiple suppliers at one venue.” 

Jan Leeson, Clinical Engineering Conference Delegate 2015, Office Manager, Shrewsbury & Telford Hospitals NHS Trust 

NPAG’s Clinical Engineering Conferences have gone from strength to strength over the last 10 years and this 

year there is again a packed programme along with over 20 Suppliers exhibiting. Excitingly, this year the event 

will feature night prior entertainment including a barbecue and a presentation by Spacelabs who are Principal 

Sponsor.  

Interested in sponsoring or attending the conference? Please contact Gemma for more info  

e. gemma.aitchison@npag.eastamb.nhs.uk 

 Register Now! Clinical Engineering Conference 16 

mailto:gemma.aitchison@npag.eastamb.nhs.uk


 

 

What’s Hot for September / October 

NPAG and Alturos are Teaming Up 
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National Networking Group Meetings 
 

September 

 Nursing and Temporary Staffing 

 Decontamination 

 Clinical Engineering North 

 Clinical Engineering South 

 Telecoms 

 National District Nurses  

 NHS Sustainability Leads 

 Estates South 

 NHS Car parking and Travel Planning 

 Health Visiting & School Health Services Net-
work  

October  

 NHS Transport and Logistics 

 Facilities North  

 Facilities South 

 Resilience Development Network 

 

 

Workshops  & Events  

Book your place now….. 
 

Clinical Engineering Conference: 13th September 
2016, Holiday Inn, Stratford-upon-Avon 
 

Theatres and Decontamination Conference: 8th 
March 2017, Midlands (Sponsorship Packages 
Available) 

For more information please contact  

Gemma: e. gemma.aitchison@npag.eastamb.nhs.uk  
 

Putting the Patient First Onsite Training Workshops 
 

Culture Change: Being the change you want to see: 
Wednesday 7th December, London  
 

Coming Soon! National Bariatric - Early Interven-
tion Workshop  
 

For more information please contact  

Marie: e. marie.cherry@npag.eastamb.nhs.uk 

NPAG and Alturos are teaming up to offer a free ATOM® theatre utilisation improvement assessment to NPAG 

member Trusts.  

Alturos has helped 10% of hospitals in England and Wales transform theatre performance using their ATOM® 

methodology. ATOM® is not an IT system; it is a scientific method that blends science and analysis with high 

levels of clinical engagement to improve on scheduling and timetable improvement. For NPAG members Al-

turos are willing to undertake a free theatre utilisation assessment for up to four Trusts. 

What will my Trust get from the Assessment? 

This free assessment will benefit your Trust if any of the following are a priority: 

 Identifying latent capacity in Theatres; 

 Forward theatre demand/planning; 

 Reducing under runs; 

 Reducing over runs; 

 Increasing utilisation; 

 Increasing Theatre income; 

 Increasing confidence in Theatre lists finishing on time even when booked weeks in advance; 

 Understanding obstacles to optimised Theatre performance; 

 Evidencing opportunities for improvement. 

This offer will be launched soon – watch this space….. 

 

mailto:gemma.aitchison@npag.eastamb.nhs.uk
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Contact Us  

 

Phone: 01245 544600 

Fax: 01245 544610 

Email: npagnews@npag.eastamb.nhs uk  

87 Coval Lane 

Chelmsford 

Essex  

CM1 1TQ  

Each year our host trust congratulates  long-service and celebrates staff achievements through an awards cere-

mony. This year NPAG have been asked to support our communications team with this process. We’re thrilled to 

be able to support our trust and put our extensive event organisation experience to good use within our own 

organisation.  The evening is set to offer an exciting and positive experience and we look forward to sharing de-

tails of the award winners with you.  

If you are looking to arrange an event / conference on behalf of your own organisation it is always worth baring 

NPAG in mind. Being an NHS organisation we understand working within tight budgets and the importance of 

securing the best possible deal for our clients. With a wealth of experience spanning some 15 years NPAG tailor-

meet each individual clients needs providing a competent and creative service covering  the following:  

 Venue Research & Selection 

 Budget Setting 

 Event Management/Administration 

 Sponsor Negotiation & Management 

 Audio/Visual Requirements 

 Exhibition Management 

 Speaker Attainment & Management 

 VIP Management 

 Delegate Registration Management 

 Payment & Fee Collection 

 Post Event Evaluation and Analysis  
  

If you would like more information about our Event Management services please contact Marie Cherry. 

e. marie.cherry@npag.eastamb.nhs.uk 

01245 544600 

 

 

 

EEAST Awards Ceremony 2016  

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
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