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Welcome to NPAG News for October  2017.   

Last month we delivered yet another successful        

Annual Clinical Engineering Conference which was 

held at the Ricoh Arena, in Coventry. We would like to 

thank all those who attended and contributed to the 

day’s success. Plans for next year’s conference are    

already underway, with the date and venue being   

confirmed as Tuesday 18th September 2018, at          

Wolverhampton Racecourse. Rather excitingly, all of 

the attendees will be offered two racing tickets to use 

at their own leisure! Further conference details will be   

available early in the New Year. 

There are still many good things to come this autumn 

and winter and this edition covers a number of them.  

The new Human Factors workshop is now available for 

onsite training, page 4 outlines further details. Our 

2018 Occupational Health Training Programme has 

now been launched, please see page 5 for more      

information. We are also planning a new venture for 

NPAG in the form of an Equality and Diversity onsite 

training workshop, see page 6 for  further details.   

NPAG continues to welcome new ideas and              

suggestions for groups, workshops and events. It is 

always good to hear from our readers so please do 

keep in touch.  

The NPAG Team 
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This month we look at the contacts our Health, Safety and Risk Management Network have established 
over the years. 

Most readers will be aware of the Health and Safety Executive 
(HSE).  HSE helps workers understand how they can stay safe 
and well.  

With roots stretching back to 1833, the modern HSE is an      
independent regulator with over forty years’ experience     
helping Great Britain work well. Using world leading science 
they have helped protect millions of people from devastating 
injury and suffering. 

HSE leads the way, but doesn’t act alone. Everyone has a part to play - employers, unions, trade             
associations, professional bodies, academics and others. 

Our NPAG group has a close working relationship with HSE and also with the perhaps less-well-known 
Health and Safety Laboratory (HSL), based in Buxton, Derbyshire. 

The HSL is one of the world's leading providers of workplace health and safety research, training and    
consultancy. They employ over 350 scientific, medical and technical specialists. 

HSL are part of the HSE.  Carrying out investigations for HSE gives them a unique insight into the causes of 

workplace accidents and ill-health.  They also undertake commercial work. 

At the group’s last meeting they received a presentation from the HSL lead on the Stopping Slips among 
Healthcare Workers Footwear project, Mark Liddle.  Also in attendance was Elizabeth Warren who is     
Policy Advisor – Health and Social Care Services Team, Transport and Public Services Unit | Engagement 
and Policy Division.  

Other key contacts include international legal firm Shakespeare Martineau, NHS Employers and our own 

NPAG Security Network. 

“A good group of safety professionals who are friendly, helpful and happy to listen to any    

queries / concerns I have. The talks are fantastic! The group has provided me with excellent 

links to benchmarking and new contacts and I look forward to future speakers and building   

relationships with new members.”  

 

Health & Safety Manager 

University Hospitals of North Midlands NHS Trust  

Interested in ‘Health, Safety and Risk Management Network’?  

Please contact Becky Coulson for further details                                                                                                                

e: becky.coulson@npag.eastamb.nhs.uk  tel: 01245 544600                                                                                           

web: http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/health-safety-risk-management-bvg/ 

mailto:Tracey.Johnson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/health-safety-risk-management-bvg/
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Register your membership today! 

NHS Sustainability Leads Network 2017-18 

First Meeting to be held 6th September 2017, London First Meeting to be held 7th December 2017, Central London 

In the NHS, sustainability and carbon reduction have been on our agenda for many years.  As one of the biggest    

employers in the world we are capable of making a huge difference. The values of the NHS to protect health and 

wellbeing empower us to take the lead on making healthcare more sustainable.    

But how effective are we? The NPAG NHS Sustainability Leads Network is aimed at managers committed to      

making a difference. Established in 2012, we are about to start our new round of meetings on: 

7th December 2017 in Central London 

The group has grown in membership and members freely share policies, procedures and different approaches—all 

aimed at increasing our knowledge and, crucially, saving time and money. 

What Are The Current Challenges? The breadth of this subject can be overwhelming. How can we ensure we 
achieve senior management buy-in and staff engagement – both critical to success?  Have you a Board–approved 
Sustainable Development Management Plan (SDMP)?  How do we continue to address current challenges while   
planning longer term approaches to Climate Change, for example? 
 

The SDMP should be at the heart of any trust’s policies and be based on the right mix of social, economic and         

environmental factors that are fundamental to creating a sustainable health service. 

Members have already identified some key topics for the next round: 

 Working with the Sustainable Development Unit (SDU) on the new on-line assessment tool for health           

organisations that will replace the existing GCC  

 Supporting the SDU and NHS Employers to deliver the Sustainable Health and Care Campaign and Awards  

 Sustainable procurement and the use of framework agreements 

 Learning from each other – one of the most pleasing aspects of the last five years has been the willingness of 

 members to share policies, procedures and other key documents 

”NPAG has been a great knowledge sharing network for me.  With its members having  so many skills and          

experiences, being a member of NPAG enables me to learn from others, share my experiences and to not ‘re-invent 

the wheel’, when another Trust have already tried and tested something.  NPAG is, in one word, invaluable!” 

            Sustainability Development Manager, University College London Hospitals NHS Foundation Trust 

“The NPAG Sustainability Leads group is a forum where staff responsible for improving environmental              

sustainability within healthcare organisations can meet to share best practice, information and learn about the 

latest developments within the sector. I have personally found the networking and other opportunities offered by 

being a member of this group to be invaluable in delivering our organisational sustainability strategy, making 

cost savings, reducing environmental impact and contributing to a more sustainable health and care  system”. 

Claire Igoe, Acting Head of Environmental Sustainability, Manchester University NHS Foundation Trust (MFT) 

Interested?  

Please contact David Paterson E: david.paterson@npag.eastamb.nhs.uk  Tel: 01245 544600 

 web:  http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/NHS-sustainability-leads-network/ 

mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/benchmarking-clubs-best-value-groups/NHS-sustainability-leads-network/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
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Human Factors Onsite Training Course 

As part of NPAG’s ongoing Culture Improvement Initiative, we have teamed up with Damian Cottle, of Pegasus   

Resource Management, to deliver a one-day interactive course aimed at improving peoples functionality within the 

workplace and their response to ‘never’ situations, helping to improve communication amongst team members, 

support decision making and create a positive reporting culture. 

 Learning lessons from safety critical industries and elite sports teams, this course will give participants the            

non-technical skills required to improve the safety and efficiency of teams and individuals from all areas of the NHS. 

The day will explore case studies from both the healthcare sector and other areas such as the aviation industry in 

order to learn from incidents and highlight the importance of non-technical skills as tools to minimise risk &         

optimise performance. 

By the end of the day participants will have a skill set that enhances their ability with:  

Decision Making: Learn how to utilise all resources, including fellow team members, in order to make optimal decisions 

in a clear and timely manner when faced with complexed issues or time/safety critical situations. 

Error Management: Participants will learn how to look ahead as a team in order to highlight the potential risks          

associated with a task and how to support one another when mistakes are made in order to mitigate and prevent them           

becoming more serious incidents. 

Communication: Using practical exercises participants will learn how to communicate in a clear, concise manner that 

reduces the chance of misunderstandings and improves the levels of information exchanged  within a team. 

Open Reporting Culture: We will explore why having an open culture where people feel able to admit to errors also 

encourages teams to highlight their successes giving teams and organisations the best chance of  learning from both and 

driving change to improve patient safety & deliver efficiency gains. Learn practical skills that allows this to happen. 

The On-site workshop has been developed and is delivered by Damian Cottle, Managing Director of Pegasus      

Resource Management. Damian specialises in organisational and departmental culture change delivering the   

content honed over his time working with a variety of sectors including banks, retailers, telecoms companies, food 

producers and the NHS. Damian has over 18 years experience, following time in the RAF, as a commercial pilot  

flying and being captain of several aircraft types including Jet Stream 41, Boeing 757 and 767 and currently flies 

the Boeing 777 and has been in situations whereby critical and concise thinking is essential.   

“Changing culture takes time, and we have only just started on the journey. We have also raised our ambition 

– not only to prevent a repeat of the events at Mid Staffordshire, but also to become the first healthcare     

system in the world that truly embraces the standards of safety common in the airline, nuclear and oil         

industries. That means creating a learning culture in which doctors, nurses and frontline staff always feel able 

to speak out if they have concerns about safety or care.”  Jeremy Hunt MP, Secretary of State for Health  

Changing people takes time. Giving them the tools to change, well, that takes just a day. 
 

To register your interest please contact David Paterson  for further details                                                                           

e: david.paterson@npag.eastamb.nhs.uk  tel: 01245 544600  

web: http://www.npag.org.uk/our-services/training-workshops-conferences/human-factors-training-course/  
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mailto:David.Paterson@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/human-factors-training-course/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
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2018 Occupational Health Workshop Programme now launched! 

Clinical Professional Development for Occupational Health Nurses 
 

A series of 8 practical training workshops  

1 Day workshops @ £250 each 

To be held in the Midlands 

NPAG’s Clinical Professional Development for Occupational Health Nurses training programme is          

specifically aimed at newly qualified OH nurses, and nurses/technicians working in Occupational Health. 

In a number of instances they have also proven beneficial for nurses at different stages of their              

development. The intention is to provide nurses with the daily clinical and professional skills and           

experience that they require to undertake their duties. Those attending will gain clinical skills, which will 

serve to support further academic qualifications and training. 

What previous attendees have to say…... 

‘Well delivered content. Lucy explains everything in a really straight forward 

way. Looking forward to my next module in March!’ 

Fitness for Work, February 2017, Screening Nurse, Team Prevent UK Ltd 

 

‘Invaluable course - will prepare me for my future career in Occupational 

Health.’ 

Skin & Respiratory Surveillance History Taking & Case Management,             

Registered Staff Nurse, October 2016, University Hospitals Bristol NHS FT 

 

‘It was a great study day – very useful, relevant and well presented. Probably 

one of the best study days I have been on in many years. 

Sickness Absence Management Referrals, March 2017, Occupational Health 

Advisor, John Radcliffe Hospital 

Interested? 

Please contact  Gemma Aitchison  for further details                                                                                                                                               

e: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600  

web:  http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-

occupational-health-nurses/ 

Occupational Health Nurses are leaders in public health in the workplace setting. Their 

role is pivotal and it is, therefore, imperative that their training provides them with the 

necessary knowledge and competencies. 

mailto:marie.cherry@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-occupational-health-nurses/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
http://www.npag.org.uk/our-services/training-workshops-conferences/clinical-professional-development-for-occupational-health-nurses/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
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New Onsite Training!  

Equality and Diversity Onsite Training Workshops  
Leading to gold standards in the NHS 

The NHS is the largest employer in Europe, with over 1.3 million employees, the NHS has a            

responsibility to remain at the forefront of the inclusion and fairness agenda for patient and staff. 

How will this workshop benefit me? 

This is a one day onsite training workshop delivered on your        

premises to your staff. Aimed at all staff and levels the trainer 

will work with you to deliver a bespoke workshop tailored to 

your needs.  

Utilising Equality and Diversity principles plays a pivotal role in      

providing gold standard customer care albeit the  apprehensions 

that we approach this subject with. This workshop will allow you 

to explore the reality of equality and diversity and what value 

this holds for building a strong foundation for great service     

delivery. 

This workshop will cover: 

 What does Equality & Diversity Look Like? 

 What does the law say? Looking at the Equality Act 2010 & 

the  Human Rights Act 1998. 

 What does the NHS say? Exploring NHS Constitution & NHS         

Contracts. 

 What can I do in my role? 

 What does this mean to me? Delegates will asses values,   

beliefs, opinions, stereotypes and culture. 

Equality is about ‘creating a fairer society, where everyone can    
participate and has the opportunity to fulfil their potential’ (DoH, 
2004). By eliminating prejudice and discrimination, we can      
deliver   services that are personal, fair and diverse. For the NHS, 

 

 

Meet the Trainer, Jaskiern Kaur  

“People are my passion. We will all at 

some point in time be in receipt of the    

services we deliver. 

 

Working in the NHS for over 15 years I 

have progressed through operations to 

senior  management level enabling me 

to understand both operational and 

strategic challenges. Currently leading 

the Equalities agenda through an                

Organisational Development lens at a 

large NHS trust allows me to bring      

current challenges to the table at all   

levels. To  support this I am also a      

specialist Advisor for the CQC. 

 

Values led programmes of work are 

close to my heart, supported with real 

time data I have a niche platform to 

which I am able to highlight and debate 
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and tackling  discrimination in the work place. (DoH 2011).  

Diversity means difference. When it is used as a contrast or addition to equality, it is about recognising individual 
as well as group differences, treating people as individuals, and placing positive value on diversity in the community 
and in the workforce.  

Interested?  

Book your workshop date with us before the 1st December for the discounted rate of just £995!  Please note   
workshop dates are subject to availability. 

Please contact David Paterson for further details:  

e: david.paterson@npag.eastamb.nhs.uk   tel: 01245 544600 

Web:  http://www.npag.org.uk/our-services/training-workshops-conferences/equality-diversity-onsite-training-
workshops/ 

mailto:marie.cherry@npag.eastamb.nhs.uk
http://www.npag.org.uk/our-services/training-workshops-conferences/equality-diversity-onsite-training-workshops/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
http://www.npag.org.uk/our-services/training-workshops-conferences/equality-diversity-onsite-training-workshops/C:/Users/Gemma%20Aitchison/Documents/My%20Data%20Sources
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New Sponsorship Opportunity! 

Fancy sponsoring NPAG News 

and featuring an advert?             

Various sponsorship packages 

are now available, with pricing 

starting from as little as £100. 

Stand out from the crowd. Sponsorship is an effective  

marketing tool to promote your company brand,        

message, products and services.  

 

NPAG’s current sponsorship packages include; 

 BVG Meeting Sponsorship 

Host a meeting or cover catering costs; in return 

have a slot on the agenda , where appropriate 

demonstrate your product and network with    

members. 

 Event & Workshop Sponsorship 

Exhibition sponsorship; have an Exhibition stand at 

the event or workshop.  

Joint sponsorship; NPAG will run an event in         

association with a partnered sponsor. 

 NPAG News Sponsorship 

Feature an advert in the NPAG monthly newsletter 

 

 

Interested? 

Please contact Gemma Aitchison for further details                                                                                              

e: gemma.aitchison@npag.eastamb.nhs.uk  tel: 01245 544600  

mailto:David.Paterson@npag.eastamb.nhs.uk
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Meet our 3rd and 4th Clinical Engineering & IT Connectivity 2017 Conference Sponsors: 
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QA-ES III INCU II Impulse 7000 
ESA620 IDA5 

Suppliers of Fluke Biomedical Test Equipment.            Fluke Exclusive Service Centre. 

Fluke Biomedical has been a leading manufacturer of Biomedical Test Equipment for more than 30 years. Our goal is to en-
sure the Test Equipment you use is optimally performing every time. 
Fluke build a range of Biomedical Test Equipment for a large assortment of medical devices such as:- 
 
•      Ventilators                 •        Patient Monitors      •      Defibrillators                 •      Electrosurgical Devices 
•      Electrical Safety        •        Infusion Pumps         •      Vital Signs Monitors     •     Incubators/Radiant Warmers          
 
Our commitment to the highest quality standards and regulatory compliance allow you to perform your daily tasks quickly, 
accurately and with confidence. 

 
         Ultramedic also offer a comprehensive Calibration and Repair Service to keep your valuable test equipment work-
ing to the Original Equipment Manufacturers Standards. 

 
For Product or Service information contact: Val Mansley Tel: 44 (0)151 228 0354 Email: sales@ultramedic.com. 

www.ultramedic.com (currently under construction) 

mailto:sales@ultramedic.com
http://www.ultramedic.com
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Contact Us  

 

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk 

  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

 
 

 

 

 

 
 

 

 

National Networking Group Meetings 

November 

 Clinical Engineering North & South  

 Resilience Development Network 

 Waste Management  

December 

 Clinical Engineering North & South  

 Decontamination 

 Estates South 

 Health, Safety & Risk Management 

 IT & Connectivity 

 NDNN 

 NHS Sustainability Leads 

 Operating Theatres  

 Security Network 

 Telecoms 

January  

 Facilities North & South 

 The Health Visiting and School Health 
Services Network 

 NHS Car Parking & Travel Planning 

 NHS Transport &  Logistics 

What’s Hot for the coming months! 

NPAG has established many important partnerships over the years. We work closely with a number of excellent 

training providers, consultants and key venues. We also invite sponsorship on behalf of our national networking 

groups and NPAG events.  

If you specialise in any of the areas that we currently offer products in, or maybe you are a company who would 

like to speak to us about our current sponsorship packages, then we want to hear from you! Get in touch today.  

Contact Gemma Aitchison: gemma.aitchison@npag.eastamb.nhs.uk or call on 01245 544600.  

Working in Partnership with NPAG 

 

Workshops  & Events  

 

Human Factor Training Course: 30th 
November 2017,  Central London 

+ onsite training now available 

For more information please contact  

David:  

david.paterson@npag.eastamb.nhs.uk 
 

Putting the Patient First Onsite 
Training Workshops 

Equality & Diversity Onsite Training 
Workshops 

For more information please contact  

David:  

david.paterson@npag.eastamb.nhs.uk 
 

Introduction to Resilience in the 
NHS, Onsite Training Workshop 

For more information please         
contact Tracey:   

tracey.johnson@npag.eastamb.nhs.uk 

 

 

Book your place now….. 

 

 

 

Bariatric Workshop, 19th October 
2017,  Holiday Inn, Leicestershire 

For more information please       
contact Tracey:   

tracey.johnson@npag.eastamb.nhs.uk 
 

Theatres and Decontamination   
Conference: 14th March 2018,   
Midlands (Sponsorship Packages 
Available) For more information 
please contact Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
 

Occupational Health Courses      
January to March 2018                     
For more information please       
contact Gemma:  
gemma.aitchison@npag.eastamb.nhs.uk 
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