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“NPAG is the forum of choice for NHS 
Telecoms professionals to discuss current 
issues affecting their various organisations. 
It’s about knowledge sharing, problem 
solving, solutions, benchmarking and best 
value. Ultimately it’s a safe environment 
where large and small Health Provider Trusts 
can meet to learn about new technologies 
and ways of working as well as addressing 
members concerns with particular suppliers - 
since group membership carries considerable 
weight. The fact that NPAG is an NHS 
organisation is an added bonus”   
 

Business Development & Planning Manager 
Imperial College Healthcare NHS Trust 
2gether NHS Foundation Trust  

May 2016 
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The NPAG is a part of the East of England Ambulance Service NHS Trust 

This month sees us launch the first of our new NPAG national 

groups for 2016.  

The IT and Connectivity Network is a new venture for NPAG, 

developed as a result of popular demand and aimed at bring-

ing together IT Managers and Engineers facilitating an under-

standing of and ultimately helping overcome some of the 

intra-operability, security and connection issues within the 

NHS. The Inaugural Meeting takes place in central London on 

19 May and offers an exciting mix of presentations and dis-

cussion.  To book your place please contact Victoria. 

You will also see in this edition a number of other initiatives 

including the development of our workshop programme 

aimed at Occupational Health Nurses (page 3) and the launch 

of a new round of meetings of the NPAG Resilience Develop-

ment Network (page 2). The first meeting of the 2016 round 

will take place on the 23 June in central London.  

I also wanted to highlight the member testimonial below 

which singles out the NPAGNetwork for particular praise.  

This managed Q&A service proves increasingly popular with 

members seeking rapid advice and guidance on a range of 

complex issues.  Access to the Network is included in the 

membership package for all our national groups. 

I’ll conclude by inviting you all to let us have any ideas as to 

how we can improve the NPAG membership experience fur-

ther and to let us have your ideas for new products or ser-

vices. 

mailto:victoria.combes@npag.eastamb.nhs.uk
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 New Round: Resilience Development Network 16-17 

www.npag.org.uk 

The Resilience Development Network is a well-

established national group that provides staff from the 

NHS and other agencies with the opportunity to come 

together in order to help improve the EPRR function 

of their given organisations.  

There are many threats and risks which we need to 

prepare for and be able to respond, as described in 

the National Risk Register of Civil Emergencies. The 

RDN will aim to address most of these across 2016 

We know for example that there will be continuing 

threats from terrorism as well as from the ever pre-

sent risk of accidental incidents. Linked to this we plan 

to look in further detail at CBRNE and Hazmat. 

Industrial action has shown itself to be a particular 

challenge for the NHS recently and in uncertain times 

will undoubtedly present a challenge to all agencies.  

We expect a continued focus upon the national assur-

ance process (via the NHS England Core Standards for 

Emergency Preparedness, Resilience and Response). 

Whilst undertaking the usual sharing of good practice 

in this regard, the RDN will also be undertaking more 

detailed benchmarking between member organisa-

tions. 

“Membership of the RDN has proven to be really 

good value for money. The year’s membership 

cost my trust something in the order of £400. 

However, what I was able to take away from the 

meetings in terms of time-saving ideas, re-

sources, lessons learned and really helpful infor-

mation must have saved my trust this sum of 

money several times over. This is aside from all 

the extremely helpful network support between 

meetings. There’s no question for me that mem-

bership is beneficial for the Trust as well as my 

own  personal development!”                                        

                           Head of Resilience 
Brighton & Sussex University Hospitals NHS Trust 

 

 

   

Disease Outbreaks in all their forms will remain as a 

permanent agenda item particularly with pandemic flu 

remaining as one of the major risks to UK plc.  

During the new round we will also look to build upon 

the work that we’ve already started in relation to the 

developing National Evacuation and Shelter guidance 

– making good use of our national expert colleagues in 

this area. 

The following is a list of some of the other specific 

topics which we will also hope to address: 

 National Occupational Standards for Civil Con-

tingencies  

 Identification of Vulnerable People 

 NHSE BCM Toolkit     

 Refugee/Migrant Crisis 

 Dynamic Risk Assessment / Risk Assessment 

during a MI 

The group will continue to receive input and support 

from NHS England (regional lead for EPRR), national 

leaders in BCM & ISO 22301, as well as from senior 

colleagues at the Emergency Planning Society. All of 

this complimented by the significant and wide-ranging 

knowledge and expertise of the RDN members them-

selves. 

Why join? Our Chair says: 

“It has been a pleasure to chair the 3 Resilience De-

velopment Network meetings over the last year. The 

days have proved to be an invaluable opportunity to; 

1) exchange ideas/discuss lessons learnt, with col-

leagues across the country 2) share organisational 

and partner agency challenges 3) share good practice 

4) actively supporting others going through similar 

resilience challenges”. 

The first meeting of the 2016 round will take place on 

the 23 June in central London .  

Interested? Please contact Gemma for further 

details: e. gemma.aitchison@npag.eastamb.nhs.uk  

 

mailto:gemma.aitchison@npag.eastamb.nhs.uk
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Occupational Health Training Workshop Success 

www.npag.org.uk 

Occupational Health Nurses are leaders in public health in the workplace setting. 

Their role is pivotal and it is, therefore, imperative that their training provides 

them with the necessary knowledge and competencies. 

2016 has, so far, seen NPAG run two training workshops specifically targeted at 

Nurses who are new to occupational health: Employment Health Screening and 

Sickness Absence Management Referrals.  

The workshops were extremely well received and the feedback given was excellent. We love to share news of 

NPAG’s successes with our readers and below you will find a selection of the comments we collected.  

Employment Health Screening: 

‘Very enjoyable, excellent facilitator, very informative day. Feeling more confident with regards to 

Employment Health Screening, looking forward to putting this new knowledge in practice.’ 

‘Very good course. I would highly recommend it!’ 

‘Lucy was very informative and very professional. I would definitely recommend her training to my 

Manager and team. Enjoyed the day very much. It was full of information.’ 

‘I have really enjoyed today. Lucy was great. Feel so stimulated. Will question myself more when 

talking to clients regarding their condition.’ 

Sickness Absence Management Referrals: 

‘Lecturer was very knowledgeable - made the group feel relaxed and comfortable to contribute as 

required.’ 

‘Well balanced and very informative.’  

‘Enjoyed discussing the case studies, very good lecturer!’  

‘Very enjoyable and beneficial. Lecturer approachable and ensured a relaxed but effective learning 

environment.’ 

We are planning  a further 11 workshops across Summer and Autumn 2016 covering the following areas:  

 

 

 

 

 

If you are interested in the above training please contact Gemma e. gemma.aitchison@npag.eastamb.nhs.uk  

Employment Health Screening Fitness for Work  HAVS TIER 3 Refresher Training 

Noise & Vibration History Taking & 

Case Management – TIER 1 

Skin & Respiratory Surveillance: 
History Taking & Case Management 

Sickness Absence Management Re-

ferrals 

Physical Work Environment & Simple 

Ergonomics  

Health Surveillance History Taking 

& Case Management 

Rehabilitation and Return to Work 

Planning 

Occupational Health Role in Perfor-
mance Management 

Clinical Audit in OH Objectives   

mailto:gemma.aitchison@npag.eastamb.nhs.uk
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Meet our 3rd and 4th Theatres, Sterile Services and Decontamination Event Sponsors: 

Meet Our Sponsors! (Cont.) 

 

 

 

 
Oak Suite, Llancayo Court, Usk, 

Monmouthshire, NP15 1HY 
Tel: +44 (0)1291 671271 
Fax: +44 (0)1291 673007 

www.auderemedical.co.uk 
 

Did you know that when working with Audere Medical Services  
Limited – One Call Does it All?  
 

We are proud to be the largest independent service and validation organisation in the UK decontamination industry, employ-
ing a team of field engineers and technicians who are  
multi-manufacturer trained for all major UK, US and European brands of:  
 

 

Sterilizers      Washer Disinfectors     Ultrasonic     Gas Plasmas     Automated Endoscope Reprocessors 
 

Our competitive pricing, consistent high standards of works undertaken, and levels of customer service have enabled us to 
significantly increase our UK client list that now includes NHS Hospital Trusts, Private Hospitals, Universities, Laboratories and 
other related service providers.  
 

Audere Medical Services Limited would like to work with you and your department 
 

We are keen to meet you to find out what equipment you use, the requirements of your department and what existing ar-
rangements you have with regards to the servicing and validation of your decontamination equipment.  

file://///EOE-FSES01/Depts/NPAG/Workfiles/NPAG%20EVENTS/2016/Theatres%20&%20Sterile%20Services%20Conference/Sponsors%20&%20Exhibitors/NPAG%20News%20Adverts/www.auderemedical.co.uk
http://issuu.com/AudereMedicalServicesLimited/docs/audere_article_a3_spread?mode=embed&layout=http://skin.issuu.com/v/color/layout.xml&backgroundColor=CCCCCC&showFlipBtn=true
http://issuu.com/AudereMedicalServicesLimited/docs/audere_case_study_x10?mode=embed&layout=http://skin.issuu.com/v/darkicons/layout.xml&showFlipBtn=true
mailto:marketing@auderemedical.co.uk?subject=Meeting%20request%20with%20Audere%20Medical%20Services%20Limited


 

 

What’s Hot for May / June 

Customer Care & Communication Skills Training  
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National Networking Group Meetings 

May  

 Waste Management 

 IT & Connectivity  

 Facilities North  

 Health Visiting and School Health 
Services  

June 

 Resilience Development Network 

 Clinical Engineering South & North 

 Operating Theatres  

 NHS Sustainability Leads 

 Estates South 

 NHS Car Parking and Travel Planning 

 Health, Safety and Risk Management  

 Telecoms 

Workshops  & Events  

Book your place now….. 
 

Clinical Professional Development for Occupational 
Health Nurses. Training modules - Both National 
and Onsite training available  
 

Annual Clinical Engineering Conference: 13th Sep-
tember 2016, Holiday Inn, Stratford-upon-Avon 

For more information please contact  

Gemma: e. gemma.aitchison@npag.eastamb.nhs.uk  

 

Putting the Patient First Onsite Training Workshops  

For more information please contact  

Marie: e. marie.cherry@npag.eastamb.nhs.uk 

2016 sees our well-established relationship with Impact Training continue and NPAG are delighted to once 

again be able to offer onsite customer care & communication skills training . Our ‘Putting the Patient First’ 

workshop is aimed at all NHS staff and reinforces the Francis Report message by coaching attendees to:  

 Understand the impact of attitudes & behaviours on others  

 Learn how to handle challenging situations and people  

 Develop effective communication techniques  

 Understand patient expectations  

 Identify how and why perceptions are formed  

 Demonstrate a positive attitude  

 Take ownership  

Don’t forget! The workshop can be used as evidence to the CQC of your commitment to improving patient care 

through staff training.  
 

What our previous workshop attendees had to say: 

“I Think that everyone in the trust should have to attend this training annually so that we always 

aim to put patients first!” Delegate, Hounslow & Richmond Community Healthcare NHS Trust, November 2015  

“Even though I have worked for the NHS for approx. 28 years, and dealt with people both face-to-

face and on telephone, this workshop still made me think about my own communication skills etc. I 

found this extremely useful and informative and would recommend this workshop to other col-

leagues, including GPs!” Delegate, Dr Tyerman & Partners, Barnsley, December 2015  

For more information contact Marie: e. marie.cherry@npag.eastamb.nhs.uk  

 

 

mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
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Contact Us  

NHS Sustainability Awards 2016  

Phone: 01245 544600 

Fax: 01245 544610 

Email: npagnews@npag.eastamb.nhs uk  

87 Coval Lane 

Chelmsford 

Essex  

CM1 1TQ  

 
 
 
 
 
 

 
NPAG have been delighted to be involved with the Awards this year and to participate in the Judging Panel. 
We would like to congratulate Overall Winners - North Bristol NHS Trust.  The Trust also won the individual  

Water and Behaviour Change categories. 
 

North Bristol are members of the NPAG NHS Sustainability Leads Network.  Other NPAG member Trusts also fea-
tured among the winners this year.  For a full list of award winners please visit: 

www.nhssustainabilityawards.co.uk/past-award-winners/2016-2  
 

If you would like to attend one of our national group meetings as a guest please contact the team via  
e. info@npag.eastamb.nhs.uk  or 01245 544600  

 

 Summer Special for NPAG Members  

With a wide portfolio of groups it is unsurprising that a number of them have strong links. Recently we have        

noticed a number of our members have elected to join more than one of our groups.  We currently offer all first 

members a 20% membership discount if they join another group, however, we are offering a fantastic opportuni-

ty for all first members to join an additional group and receive a 50% discount*. In most cases this results in a 

membership fee reduction of over £250!  

If you’d like to find out more please contact your group coordinator and give us a call on 01245 544600.  

 

*A 50% discount is applied when an existing NPAG group member joins an additional NPAG group. This only applies to the 
higher membership rate for the first member from an organisation. This offer is valid from the 1st May 2016 to the 31st Au-
gust 2016. After this date the second group registration discount will return to 20%. 

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:npagnews@npag.eastamb.nhs.uk
http://nhssustainabilityawards.co.uk/
mailto:info@npag.eastamb.nhs.uk

