
 

 

NPAG News 

“I have found being a member of NPAG really 
useful. I like the question and answer feature and 
the quarterly meetings help to reduce the feeling 
of ‘isolation’ that can sometimes occur within 
HSDU’s. Conference was good and I have 
certainly increased my network through 
attending” 
 
Great Western Hospitals NHS Foundation Trust 
Decontamination BVG 2016-17 Member 

June 2017 
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The NPAG is a part of the East of England Ambulance Service NHS Trust 

June is yet another busy month here at NPAG. This edition 
highlights a number of new and exciting products being 
launched over the coming summer period.  
 
The worldwide ransomware attack has brought the NHS    

Resilience response into sharp focus in recent weeks. Our 

Resilience Development Network has invited Peter Smithson, 

Consultant Clinical Engineer, along to speak at their next 

meeting on 13th June about developing cyber risk              

Resilience plans. The real issue is deciding which systems are 

critical and making sure they are protected/patched or 

locked away behind protection if they cannot be updated. 

How can Resilience managers improve their technical        

understanding of the threat? By working together and      

sharing best practice.  

Like many people we are shocked and saddened by the      

terror attack which took place in Manchester on May 22. It is 

of course essential that we are all extra vigilant. NPAG feel 

that it is important to continue with our normal  programme 

of meetings and events.  Our relevant NPAG Groups, in     

particular our new Security group will be looking at the     

lessons that  emerge from the investigations into the         

incident. 

For information regarding any of our groups please contact 
the team e: info@npag.eastamb.nhs.uk   tel: 01245 544600  

 

The NPAG Team 

mailto:marie.cherry@npag.eastamb.nhs.uk
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The NHS Transport & Logistics Best Practice Group is a member driven, proactive networking group striving for  

continual innovation and improvement in the delivery of fleet management, logistics, parking and associated      

services. 

Reducing costs has become core business of every single day in the NHS. The reduction of costs whilst transporting 

more and more people and goods, complying with ever-increasing legislation, reducing carbon and increasing    

safety is what NHS fleet managers or their equivalent have to do, and clearly show that they are  doing it. The task 

is highly complex and challenging; but the technology and the knowledge, is out there to help achieve it. The NHS 

Transport & Logistics BPG is about harnessing both elements and making them work for us. In short, this group  

strives to bridge the gap from where we are, to where we need to be. It is a never-ending journey, with many    

challenges on the way.  

The agenda will, as ever, continue to be ‘driven’ by our members. Each and every item on our established Standing 

Agenda is chosen by the members as these items are in effect, their priorities. We address them in two ways: 

through the knowledge and experience of colleagues around the table; and through our carefully selected guest 

speakers.  

This group benefits from attracting national-level speakers such as OLEV, Pod-Point, Quartix to name a few. They 

also recently shared a joint meeting with the NPAG NHS Car Parking & Travel Planning Network in April.  The Chair, 

David Malone, Transport & Travel Advisor, Newcastle Upon Tyne Hospitals NHS Foundation Trust reported: 

“Those present from both Groups rated it as a success and would like to see a repeat next year, as it 

added value to both. Our outside speakers were excellent – inspiring, knowledgeable and highly         

relevant to both Groups and the day was, in effect, a mini conference. Perhaps even more satisfying 

was the content generated in-house by our own Members, including Tony Chatfield’s superb account of 

the Temperature Management Pilot, and the high level of discussion by Members around the table.” 

The NHS Transport & Logistics Group have agreed to run four meetings again across 2017 with the first taking place 

in Cannock on the 19th July. Why not join us! Try Before You Buy places are also available, contact us for details. 

Interested?  

Please contact Marie Cherry for further details                                                             

e: marie.cherry@npag.eastamb.nhs.uk  tel: 01245 544600  

Why join?  

“Having been a member of this group for the past 7 years this group provides members with support and     

advice during and outside of the meetings. The group has a vast range of knowledge and experience within 

Transport and Logistics. Presentations have provided the group with added value and welcome advice on a 

variety of Transport issues and very often identified the way forward. The group is entirely shaped by its   

members and the number of repeat membership renewals is testimony to its value.” 

Member 2016-17, Operations Manager, Nottinghamshire Healthcare NHS Foundation Trust 

mailto:marie.cherry@npag.eastamb.nhs.uk
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Register your place! Clinical Engineering & IT 

Connectivity Conference  
Updates and Progress around Medical Devices and IT Connectivity Issues 

Tuesday 12th September 2017, Ricoh Arena, Coventry 

www.npag.org.uk 

 

8:45 Refreshment Break and Exhibition  

9:10 Chairman’s Welcome & Introduction 

9:20 Engineering Solutions for the NHS: Raising the Profile of  

Clinical Engineering and Medical Physics, Dr Helen Meese, 

Head of Healthcare, Institution of Mechanical Engineers 

10:00 From Blame to Prison: Human Factors and Cyber Security, 

Prof. Harold Thimbleby  

10:40 Refreshment Break and Exhibition  

11:10 The Threat to Healthcare for Cyber Crime and What the Gov-

ernment is Doing to Support Trusts, Sam B, Cyber Security 

Consultant, The National Cyber Security Centre 

11:50 Penetration Testing of Medical Devices for Cyber Security, Dr. 

Mike Bartley, CEO T&VS Test and Verification Solutions Ltd 

12:30 Lunch, Visit Exhibition & Networking  

13:40 AAGBI Standards of Patient Monitoring Working Party, Dr 

Mathew Checketts, Anaesthetist, Ninewells Hospital and    

Medical School Dundee 

14:20 A Medical Device — If you can’t clean it don’t buy it , Karen 

Wares, Deputy Clinical Director, GAMA Healthcare Ltd 

15:00 The Medical Device & Connectivity Landscape, Martin Patten, 
Networking Specialist, Avaya 

15:10 Nemertes Research Overview (Comparing the Healthcare IOT 

Industry Options), Martin Patten, Networking Specialist, Avaya 

15:20 The Avaya SURGE Solution Overview (Developed for 

Healthcare), Jaspal Virdee, Networking Consulting Systems 

Engineer, Avaya  

15:40 Refreshment Break and Exhibition  

16:00 Creating a Black Box Culture within Healthcare, Damian 

16:40 Chairman’s Summary & Prize Draw  

The Programme The conference programme will focus on updating staff 

knowledge about  managing and integrating medical     

devices, IT connectivity to devices and staff behaviour in 

using systems. 

“Every time I attend a Clinical Engineering BVG 

Event, I return to my trust with new and valuable 

information and knowledge relating to medical     

device management” 
Clinical Engineering Group Member, Medical Engineering      

Manager, The Shrewsbury and Telford Hospital NHS Trust 
 

Both the Clinical Engineering Best Value Groups and      

annual conference are well established and with the new 

IT & Connectivity Group being  inaugurated there is a 

strong affinity between the two professions. At present 

there is not always an open line of communication    

within the respective Trust’s Departments.  With the 

growth in technology most new Medical Equipment is 

now being fitted with a LAN Port or Wi-Fi  connectivity 

by default.  
 

The recent Malware event did affect some Medical    

Equipment i.e. within Radiology with MRI’s and CT       

scanners being locked out. So this Conference should be 

an innovative stage to support the increased                

cooperation between clinical engineering, IT staff and 

suppliers to     optimise operation of devices and medical 

systems. 

“Essential networking opportunity, addressing the 

many challenges of providing effective equipment 

management in today’s healthcare” 
Clinical Engineering Conference Delegate & Group Member, 

General Manager MEMS, Southend University Hospitals NHS FT  
 

NPAG’s Clinical Engineering Conferences have gone from 

strength to strength over the last 10 years and this year 

there is again a packed programme along with an       

exhibition supporting the day. 

To register your interest or for further details, please    

contact Gemma:  

e. gemma.aitchison@npag.eastamb.nhs.uk 

mailto:gemma.aitchison@npag.eastamb.nhs.uk
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Benefits of  BVG Memberships 

www.npag.org.uk 

What is a Best Value Group (BVG)? 
An NPAG BVG is a structured forum for healthcare professionals to meet, discuss current issues and receive   
presentations on topics that they are interested in.  Its prime purpose is to support managers in the continuous  
improvement of their own services. 

What can BVGs offer me? 

As national networking groups NPAG BVGs enable members to share information and experience in an open and 
honest environment, receive presentations from topical speakers, undertake benchmarking exercises, debate    
policy and identify innovation and good working practice. 

Crucially in today’s financial climate, membership can help save your Trust money.  One recent example was the 
presentation to the NHS Sustainability Leads Network by energy company EON on demand side response.  Trusts 
can, simply by offering their surplus energy to the grid, generate substantial income and regularly test their back-up 
generators enhancing their resilience in an emergency. 

BVG membership also entitles the member to attend NPAG conferences at a discounted delegate rate. 

NPAG is a member of the CPD Certification Service. As a BVG member, you will receive an annual CPD certificate at 
the end of each year to verify attendance at BVG meetings.  

One of the greatest benefits to members is access to the NPAGNetwork. This is a fantastic resource providing a 
managed question and answer service enabling members to unlock the information held by the entire network of 
NPAG members. 

What is the time commitment?  

The majority of groups meet four times a year. There is some work, such as benchmarking exercises, that needs to 
be completed between meetings. 

Where do the BVGs meet? 

Venues for BVGs are always chosen for accessibility and suitability - typically they will be in central London or the 
Midlands. 

What happens between meetings? 

The amount of interaction between meetings is driven by the group members. Often BVGs set up email groups to 
enable ongoing questions and sharing of information between meetings. 

Are they value for money? 

The average annual cost in 2017-2018 for a BVG meeting four times a year is £585 per member and any further 
members at a discounted rate of £245. In comparison a year’s membership is less than the average cost of          
employing a management consultant for a day. 
 

“Membership of the Resilience Development Network has proven to be really good value for money. The year’s 

membership costs my trust something in the order of £400. However what I was able to take away from 

meetings in terms of time-saving ideas, resources, lessons learned and really helpful information must have 

saved my Trust this sum of money several times over. This is aside from all the extremely helpful network support 

between meetings. There’s no question for me that membership is beneficial for the Trust as well as my own    

personal development!”  

Head of Resilience 

Brighton & Sussex University Hospitals NHS Trust  

 



 

 

 New Onsite Training!  

Equality and Diversity Onsite Training Workshops 2017 
Leading to gold standards in the NHS 

NPAG News 
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How will this workshop benefit me? 

This is a one day onsite training workshop delivered on your        

premises to your staff. Aimed at all staff and levels the trainer 

will work with you to deliver a bespoke workshop tailored to 

your needs.  

Utilising Equality and diversity principles plays a pivotal role in      

providing gold standard customer care albeit the  apprehensions 

that we approach this subject with. This workshop will allow you 

to explore the reality of equality and diversity and what value 

this holds for building a strong foundation for great service     

delivery. 

This workshop will cover: 

 What does Equality & Diversity Look Like? 

 What does the law say? Looking at the Equality Act 2010 & 

the  Human Rights Act 1998. 

 What does the NHS say? Exploring NHS Constitution & NHS         

Contracts. 

 What can I do in my role? 

 What does this mean to me? Delegates will asses values,   

beliefs, opinions, stereotypes & culture. 

Equality is about ‘creating a fairer society, where everyone can    
participate and has the opportunity to fulfil their potential’ (DoH, 
2004). By eliminating prejudice and discrimination, we can      
deliver   services that are personal, fair and diverse. For the NHS, 

The NHS is the largest employer in Europe, with over 1.3 million employees, the NHS has a            

responsibility to remain at the forefront of the inclusion and fairness agenda for patient and staff. 

and tackling  discrimination in the work place. (DoH 2011).  

Diversity means difference. When it is used as a contrast or addition to equality, it is about recognising individual 
as well as group differences, treating people as individuals, and placing positive value on diversity in the community 
and in the workforce.  

Interested?  

Book your workshop date with us before the 1st September for the discounted rate of just £995!  Please note 
workshops dates are subject to availability. 

Please contact Marie Cherry for further details:  

e: marie.cherry@npag.eastamb.nhs.uk   tel: 01245 544600  

 

 

 

Meet the Trainer, Jaskiern Kaur  
“People are my passion. We will all at 

some point in time be in receipt of the    

services we deliver. 

 

Working in the NHS for over 15 years I 

have progressed through operations to 

senior  management level enabling me 

to understand both operational and 

strategic challenges. Currently leading 

the Equalities agenda through an                

Organisational Development lens at a 

large NHS trust allows me to bring      

current challenges to the table at all   

levels. To  support this I am also a      

specialist Advisor for the CQC. 

 

Values led programmes of work are 

close to my heart, supported with real 

time data I have a niche platform to 

which I am able to highlight and debate 

our unconscious bias that challenge our 

everyday practices.” 

mailto:marie.cherry@npag.eastamb.nhs.uk
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Congratulations to our NPAG Members! 
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NPAG established a national networking group for NHS Sustainability Leads in 
2012.  The membership now includes a number of high profile bodies.  This year 
many of our members were successful at the NHS Sustainability Awards. 

The NHS Sustainability Awards, announced at a ceremony on the evening of 17 
May, held at Imperial College London, celebrate healthcare efficiency and        
sustainable development in a year that has presented many challenges arising 
from financial cut backs. 

Central Manchester University Hospitals have been named overall winner at this year’s NHS Sustainability 
Awards.  The Trust are long-time members of the NPAG NHS Sustainability Leads Network and were also          
successful in the Waste Management and Carbon categories. 

Founder members of the NPAG group, Newcastle Upon Tyne Hospitals NHS Foundation Trust were on hand to 
pick up the award for Food following their extensive work to improve menus via sustainably and locally sourced 
produce. 

The Travel and Transport Award was won by The Shrewsbury and Telford Hospital NHS Trust, who are also NPAG 
Members. 

This year also marked the introduction of a new category, Re-use, which was won by another NPAG member, 
University College London Hospitals, for creating savings of over £84,000. 

Other successes for our NPAG members at the Awards included Nottinghamshire Healthcare NHS Foundation 
Trust whose Adiabatic Cooling System project was highly commended in both the Innovation and Finance        
Categories and Shrewsbury and Telford were also highly commended for Leadership and making the Trust       
paperless. 

In addition, UCLH are the first NHS Trust to have achieved Carbon Trust certification for Water and the first NHS 
Trust to have a triple Carbon Standard certification for Water, Waste and Carbon.  Newcastle Upon Tyne          
Hospitals also achieved Carbon Trust certification for their newly launched Sustainable Catering Standard in     
conjunction with the Soil Association. 

So, why not come along to one of our NPAG NHS Sustainability Leads meetings and join our ‘winning team’?   

Please contact Marie Cherry for more details on how to sign up:  

e: marie.cherry@npag.eastamb.nhs.uk   tel: 01245 544600  

Further details of all the Award Winners can be found at http://www.nhssustainabilityday.co.uk/ 

Coming Soon! Introduction to Resilience Workshops  

The NHS needs to plan for, and respond to, a wide range of incidents and emergencies that could affect health or 
patient care. These could be anything from extreme weather conditions to an outbreak of an infectious disease 
or a major transport accident.  
 

The Civil Contingencies Act (2004) requires NHS organisations, and providers of NHS-funded care, to show that 
they can deal with such incidents while maintaining services. This programme of work is referred to in the health 
community as emergency preparedness, resilience and  response (EPRR). 
 

For some years NPAG has supported managers of EPRR services through our national Resilience Development 
Network.  We are shortly to re-introduce our ‘Introduction to Resilience’ workshops aimed at those new to the 
field or seeking a ‘refresher’.  We intend to launch the new series with a one-day event in central London in the 
autumn.  
 

More information to follow soon! 
 

mailto:marie.cherry@npag.eastamb.nhs.uk
http://www.nhssustainabilityday.co.uk/
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Contact Us  

 

 

Phone: 01245 544600 

Email: npagnews@npag.eastamb.nhs uk  

East of England Ambulance Service 

NHS Trust 

Chelmsford Office, Hospital Approach 

Broomfield, Essex 

CM1 7WS 

 
 

 

 

 

 
 

 

 

National Networking Group Meetings 
 

June  

 Operating Theatres 

 Decontamination 

 Nursing & Temporary Staffing 

 Health Visiting and School Health Services  

 Estates South 

 Clinical Engineering North and South 

 Resilience  

 National District Nurses Network 

 Health, Safety & Risk Management  

 Telecoms 

 IT & Connectivity  

July 

 Estates North 

 Facilities North & South 

 NHS Car Parking & Travel Planning 

 NHS Transport & Logistics  

Workshops  & Events  

Book your place now….. 

Clinical Engineering Conference, 12th September 
2017, Ricoh Arena, Coventry  

(Sponsorship Packages Available) 

For more information please contact  

Gemma: e. gemma.aitchison@npag.eastamb.nhs.uk 
 

Human Factor Training Course: 28th September 
2017,  Central London Early bird rate ends 30th June! 

For more information please contact  

Marie: e. marie.cherry@npag.eastamb.nhs.uk 
 

Theatres and Decontamination Conference: 14th 
March 2018, Midlands (Sponsorship Packages 
Available) For more information please contact  

Gemma: e. gemma.aitchison@npag.eastamb.nhs.uk 
 

Putting the Patient First Onsite Training Workshops 

Equality & Diversity Onsite Training Workshops 

For more information please contact  

Marie: e. marie.cherry@npag.eastamb.nhs.uk 

What’s Hot for June / July 

NPAG has established many important partnerships over the years. We work closely with a number of excellent 

training providers, consultants and key venues. We also invite sponsorship on behalf of our national networking 

groups and NPAG events.  

If you specialise in any of the areas that we currently offer products in, or maybe you are a company who would 

like to speak to us about our current sponsorship packages, then we want to hear from you! Get in touch today.  

Contact Gemma Aitchison: gemma.aitchison@npag.eastamb.nhs.uk or call on 01245 544600.  

Working in Partnership with NPAG 

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:npagnews@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:john.king@npag.eastamb.nhs.uk

