
 

 

NPAG News 

This group has provided me with support 
and advice both during and outside of the 
group meetings for the past 5 years that I 
have been a member. More importantly 
the NPAG network facility has enabled us 
to share problems and get advice as 
within the group we have learnt that our 
problems are unique. 
 
Operations Manager 
Derwent Shared Services 

February 2016 
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The NPAG is a part of the East of England Ambulance Service NHS Trust 

At NPAG we have been refining our budget and business 

plans for the coming financial year. 

During 2015 /16 we have received so much support and en-

couragement from individuals, organisations and our Associ-

ates along with a host of ideas about possible new develop-

ments – best value groups, workshops and conferences. 

Our target is to continue to launch at least two new groups 

each year – in 2015 / 16 we have successfully launched our 

Car Parking / Travel Planning and Estates (North) groups.  On 

the list for consideration over the coming months are Securi-

ty, Mental Health, IT and connectivity along with a re-launch 

of our Project and Programme Management group.  After a 

popular Patient Experience conference in London two weeks 

ago we are also looking to develop our range of patient / cus-

tomer care services in 2016. 

Closer to home, this issue covers a selection of our groups 

that are starting their 2016 meeting rounds and some great 

news about our NHS Sustainability Leads Network and its 

association with NHS Sustainability Day 2016.   

On a personal note I was honoured by the recent invitation 

to judge NHS Sustainability Day entries. NPAG are very close-

ly aligned to the Sustainability agenda offering, in addition to 

our Sustainability group, national groups for NHS managers 

engaged in waste management, travel planning and facili-

ties / estates, all of which contribute to a more sustainable 

NHS.  See page 5 for more details.  
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 Join Us: Clinical Engineering BVG North & South 16  

www.npag.org.uk 

Both the Clinical Engineering North and South Best 

Value Groups are expert groups of Clinical Engineering           

Management from across the NHS. The groups are 

linked by a joint Facilitator who was Head of a 30+ 

Clinical Engineering Department. These two groups 

have aligned and grown stronger, gaining recognition 

by CQC, NHS England and NHS Supply Chain. 

Members bring a wealth of knowledge and experience 

together to discuss what matters in individual organi-

sations, to the profession collectively and to continu-

ously improve their services.  

In the past year both groups have had three meetings 

plus the annual NPAG Clinical Engineering Conference. 

This year, the conference will take place on Tuesday 

13th September 2016 at the Stratford Upon Avon Holi-

day Inn. This is a successful one day conference with 

access to an exhibition. 

“Thoroughly enjoyed the day - excellent oppor-

tunity to network with peers & valuable chance 

to see multiple suppliers at one venue.” 

Clinical Engineering Conference 2015 Delegate,     

The Shrewsbury and Telford Hospital NHS Trust 

 Manufacturer/supplier presentations and topics are 

determined by members  during the year. Key agenda 

items for 2015-16 include: 

 Benchmarking of Trust, Budget, Staffing, Spare 

Parts Prices 

 Real time updating of Key Performance Indicators  

 Modernising Scientific Careers - RCT  

 Risk Categories of Medical Devices 

 Identification of Cost Savings 

 New Initiatives, Good Practice & Problems                                                          

 

Northern Group - 8th March 2016, Wigan 

Southern Group - 1st March 2016,  London 

Conference - 13th September 2016,  

Stratford Upon Avon  

Current Challenges:- 

 Ensuring and developing systems that comply with 

the MHRA document release:  "Managing Medical 

Devices - Guidance for Healthcare and Social Ser-

vices Organisations. April 2015"   

 Operational within a Quality Assured System with 

low Risk and high Governance compliance   

 Value for Money 
 

 

 

 

 

 

 

 

Why join? Our Chair says: 

“The demands on our service are continuously grow-

ing and we intend to be at the forefront providing safe 

and effective equipment management. Benchmarking 

our services is therefore crucial in offering assurance 

that we are working in the most effective and efficient 

way possible”. 

FREE GMDN Membership Included! 

Free membership access for all NPAG Clinical Engi-

neering North and South BVG members to the Global 

Medical Device Nomenclature Agency website: 

www.gmdnagency.org. GMDN is a system of interna-

tionally agreed terms used to identify medical devices. 

Interested? Please contact Marie or Gemma for 

further details or complete the attached Registration 

Form to secure your place:  

Clinical Engineering North BVG:  

marie.cherry@npag.eastamb.nhs.uk   

Clinical Engineering South BVG:  

gemma.aitchison@npag.eastamb.nhs.uk  

 

https://www.gmdnagency.org/Default.aspx
mailto:marie.cherry@npag.eastamb.nhs.uk
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New Name!  Estates Services (South) BVG 16 

www.npag.org.uk 

“I am new to the NHS and have been standing 

in for our Estates director. I have found the 
meeting very informative in seeing how other 
Trusts are experiencing similar issues to ours 
and how they are dealing with the issues. It is 
good to know we’re not the only ones 
suffering! 
 

Estates Manager  
Basingstoke & North Hampshire Hospital NHS Trust 

The first meeting of the 2016 round is scheduled to 

take place on 10th March in London.  
 

Interested?  
Please contact Marie for further details: 
marie.cherry@npag.eastamb.nhs.uk   

The NPAG Estates Services South Best Value Group consists of likeminded NHS Estates professionals who 

meet four times a year to openly share knowledge, information and identify areas of Best Practice with the aim 

of taking a much more proactive approach to improving the services they provide. There is the opportunity for 

members to carry out targeted benchmarking exercises, share policies and procedures and learn the lessons 

of others. In order for excellent clinical care to be delivered it requires a fit for purpose clean, safe and well 

maintained environment.  

At each meeting the agenda is driven by members and there is opportunity to discuss individual operational       

concerns and issues with others and to seek advice and guidance on how others are operating the services 

they provide. Each meeting includes a presentation from key speakers on topical issues who are experts in 

their field. The presentations focus on the latest technology, innovation, legislation and guidance.   

With the impending changes to the SAQ’s in the Premises Assurance Model (PAM) and the impact on support      

services as a result of the Lord Carter report, there is a real need for professionals to come together in the spir-

it of partnership working. The future financial landscape is challenging with the requirement to provide more 

with less whilst demonstrating continuous improvement in services. With the recent development of an Es-

tates Services North Best Value Group this further expands the knowledge base available to members and 

gives greater substance to any benchmarking activities undertaken. 

Why join? Our Chair says: 

“We are in a period of constant change with rising expectations and reduced resources this is unlikely to 

change for the foreseeable future. Why operate in silos trying to solve the same issues. This group gives you 

the opportunity to tap into a vast amount of experience and knowledge of like-minded professionals saving 

you hours of work whist extending your professional network where advice is available throughout the year. 

I have thoroughly enjoyed being a member of this group for the last 10 years and have benefited enormous-

ly. I hope it continues to support members in the challenges they face.” 

Bob Higginbotham, Head of Facilities, The Christie NHS Foundation Trust 

“NPAG Estates BVG is an excellent forum for 

fellow Estates & Facilities colleagues to get 
together to share knowledge and experience 
on compliance matters and managing an ever 
demanding service in the NHS. It helps to know 
that you are not alone and if you have an issue 
or raise a question someone will help with an 
answer. The presentations / guest speakers 
are always topical and provide you with a 
better understanding of what externally is 
available to help you run your busy 
workplace.” 
 

Estates Manager                                                                 
West Suffolk NHS FT  

mailto:marie.cherry@npag.eastamb.nhs.uk
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BVG Meetings 

February  

 Waste Management 

 Resilience Development Network  

 Facilities South 

 Health Visiting and School Health 
Services  

March  

 National District Nurses Network 

 NHS Sustainability Leads Network 

 Operating Theatres Benchmarking Group  

 Health, Safety and Risk Management  

 Estates Services South 

 Clinical Engineering North & South 

 Sterile Services 

 Telecoms 

 NHS Car Parking and Travel Planning Network 

Workshops  & Events  

Book your place now….. 
 

Clinical Professional Development for Occupational 
Health Nurses. Training modules - Both National 
and Onsite training available  
 

 

Theatres, Sterile Services and Decontamination 
Conference: 16th March 2016 
 

For more information please contact  

Marie: marie.cherry@npag.eastamb.nhs.uk  
 

 

Annual Clinical Engineering Conference:   

13th September 2016 

For more information please contact  

Gemma: gemma.aitchison@npag.eastamb.nhs.uk  

 

New meeting date! The first meeting of 2016 will take place on the 2nd March in Central London 

The NPAG Health, Safety and Risk Management Network covers a wide range of topical subjects.  The group 

meets four times each year to discuss new and forthcoming legislation, market developments, new innovations 

and ideas. Members share ideas and best practise recognising that many trusts are having to evolve in the way 

they operate. The sharing of new ideas and ways of working has been welcomed by members of the group 

who, as safety and risk professionals, have the task of ensuring we maintain a safe and healthy working envi-

ronment at a challenging time.  

Our members come from diverse healthcare organisations including acute trusts, community and mental health 

trusts as well as a national NHS body. 

Here are just a few of the topics the network and its members will be addressing in 2016: 

 Stress Risk Assessment Training 

 Falls Prevention 

 Agile Working in the Community  

 The Provision of Slip-resistant Footwear – Kevin Hallas from the Health and Safety Laboratory Buxton 

 The  NHS response to the Ebola outbreak from the Royal Free Hospital 

 Health and Safety Executive update – HSE priorities for 2016 and fee for intervention in the NHS 

 NHS Protect Presentation – Focus on Staff Safety 

Interested? Please contact Victoria: victoria.combes@npag.eastamb.nhs.uk for further details  

 

 

mailto:marie.cherry@npag.eastamb.nhs.uk
mailto:gemma.aitchison@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk
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Contact Us  

 

NPAG has established many important partnerships over the years. We work closely with a number of excellent 
training providers, consultants and key venues. We also invite sponsorship on behalf of our national networking 
groups and NPAG events.  

If you specialise in any of the areas that we currently offer products in, or maybe you are a company who would 
like to speak to us about our current sponsorship packages, then we want to hear from you! Get in touch today.  

Contact John King: john.king@npag.eastamb.nhs.uk or call on 01245 544600.  

For specific information about our Theatres, Sterile Services and Decontamination Conference and Clinical   
Engineering Conference please contact Gemma: gemma.aitchison@npag.eastamb.nhs.uk  

Phone: 01245 544600 

Fax: 01245 544610 

Email: npagnews@npag.eastamb.nhs uk  

87 Coval Lane 

Chelmsford 

Essex  

CM1 1TQ  

Working in Partnership with NPAG 

Back in 2010, whilst at UCLH, Trevor Payne had a vision to change the way the NHS en-
gaged and took action on climate change. He saw that there was a need to support the 
delivery of the national strategies to reduce carbon, by empowering staff to take practi-
cal action to make local improvements. Pitching the idea to the Sustainable Development 
Unit (SDU) and local medical champions, Trevor was quick to gain support for what 
would be the first ever NHS Sustainability Day. 
 

NHS Sustainability Day has grown into a nationally recognised day for action on climate change, engaging every-
one across the NHS and social care systems. The day crosses boundaries to engage local authorities, commission-
ers, local charities and brings together ministerial backing to support local leaders to create a groundswell of ac-
tion, debate and best practice sharing and recognition through their annual awards. 
 
It was Trevor, a long-time NPAG supporter, who also assisted NPAG in the launch of our very popular NHS Sus-
tainability Leads Network.  Many members of our network represent award-winning organisations.  NPAG are, 
therefore, delighted that for 2016 the Facilitator of the NHS Sustainability Leads Network and NPAG Business 
Manager, John King has been invited to judge the entries.  This is what John had to say: 
 
‘I was honoured by the invitation to become a judge and was very pleased to accept.  NPAG are very closely 

aligned to the Sustainability agenda and, in addition to our Sustainability group, we also run national groups 

for senior NHS managers engaged in waste management, travel planning and facilities / estates, all of which 

contribute to a more sustainable NHS. ‘ 

NPAG Supports NHS Sustainability Day!  

https://mobile.twitter.com/npaguk
http://www.npag.org.uk/
mailto:john.king@npag.eastamb.nhs.uk
mailto:victoria.combes@npag.eastamb.nhs.uk
mailto:npagnews@npag.eastamb.nhs.uk

